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Optus Evolve Services - Service Description

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms that are used in this Service Description are defined either in the General Terms or in the Dictionary included within this Service Description. A reference to a paragraph is a reference to a paragraph in this Service Description unless stated otherwise. 

Some important information about the Service:

	Service Options 
	· Optus Evolve IP VPN

· Optus Evolve Ethernet VPN (this service will no longer be made available for new customers orders)
· Optus Evolve Ethernet WAN

· Optus Evolve MRS

· Optus Evolve Active MRS

· Optus Evolve SSL 

· Optus Evolve Voice

· Optus Evolve Internet 

· Optus Evolve DirectLine
(defined as “Service(s)”)

	Optus company supplying the Service Options
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. The Service

1.1 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term. After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement. You may not resell Optus Evolve Services to a third party.

1.2
After the end of the Committed Term of the Service, Optus may, but is under no obligation to, accept new Orders for Individual Services.

1.3
If you upgrade from Optus Evolve to also acquire Optus Evolve MRS, Optus Evolve Active MRS, Optus Evolve SSL, Optus Evolve Voice or Optus Evolve Internet, you must sign an agreement for a period equal to or greater than the remainder of the Optus Evolve Committed Term.

1.4
Optus Evolve Voice is only available to customers who also acquire Optus Evolve IP VPN and Optus Evolve MRS (if applicable). 

Limited Availability from 1 December 2011

1.5
On and from 1 December 2011 there will be limited availability of the EoWireless Access Method.  This means Optus will no longer sell the EoWireless Access Method to new customers from this date. However, moves, adds and changes for customers whose Agreements have not expired will still be accepted.  In addition, from 1 December 2011, Optus will not permit an existing customer to renew their Agreement in respect of the EoWireless Access Method.
2. Service Description

2.1 The Service(s) provides wide area networking and managed customer edge devices solutions via the Optus Common Packet Core and Customer Access Networks. Optus Evolve IP VPN, Optus Evolve Ethernet WAN and Optus Evolve Internet services are delivered to a Service Delivery Point. The Service also includes the provision of customer reports on the use of the Service via an externally accessible web site, protected by user name and password. More detail on the various Service Options in Appendix 1.  Optus Evolve Voice provides a direct dial telephone Service from a customer premises to elsewhere in Australia and the world.  The wide area networking Service is a Carriage Service which uses Optus' and other Suppliers' networks. Evolve Voice is delivered to a Service Delivery Point depending on the service delivery option elected by you on the Application Form. Optus Evolve DirectLine provides a direct dial telephone service from a customer Access Line to elsewhere in Australia and the world.
2.2 Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons. 

2.3 Optus may change the way in which it delivers the Service to you (Access Method) at any time during or after the Committed Term without adjusting the charges for the change in the Access Method.  Different service levels may apply to different Access Methods.  You acknowledge and agree that in order to change the Access Method:

(a) Optus and its Supplier may require access to your premises to install cabling and equipment; and
(b) There may be a minor disruption to the Service during cutover to the new Access Method, which for the purposes of this Agreement is defined as an Excluded Outage.  
3. Service Provision: your selections

3.1 You have selected a Service Option in your Application.  In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service.  Optus will provide the Service to you based on those selections.

3.2
The IP VPN, Ethernet WAN and Internet Service Option Service can be delivered to your premises via a number of Access connection methods. Details on these accesses and the terms under which this access option is provided are set out in this Service Description.

4.
Service Charges

4.1
The standard charges for the Service(s) are set out in Appendix 2. The charges payable by you will depend on the features and characteristics for the Individual Service(s) you have selected and any modifications or changes you request at any time. The monthly charges for the Service(s) depend on the term which the Services are to be provided for.  The actual amount you will be charged for the Service is shown on the Application Form for that Service.

4.2
Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not caused by an Excluded Event, which includes failure of any equipment on your side of the Service Delivery Point.

4.3
The charges for the Services are fixed for the Committed Term. Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

4.4
Service charges become active on a service by service basis.

4.5
If there is a delay of greater than 10 Business Days to the commencement of the supply of the Service due to a delay caused by you, Optus will commence billing regardless of whether the supply of the Service has commenced. This is not applicable for Optus Evolve DirectLine.
5.
Provisioning

5.1
You and Optus may agree in the Application a provisioning and installation time target relating to Individual Services (Customer Required Dates). If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification, then an amended Customer Required Date for that Individual Service may also need to be agreed. 

5.2
Optus will use all reasonable endeavours to provision and install each Individual Service by the relevant Customer Required Date.
5.3
Provisioning and installation of an Individual Service are subject to the availability of installed Optus Network infrastructure and, where required, the infrastructure of other Suppliers.

5.4
The installation Charge may be subject to a special agreement with you if additional work is required at a location where Optus installs a Service. This special agreement must be in writing signed by both parties. This is not applicable for Optus Evolve DirectLine.
5.5
In the case where completion of service provisioning is delayed due to the Customer not taking all reasonable steps in supporting the roll out process, Optus reserves the right to begin billing the customer after 10 day after the agreed Customer Required Date. This is not applicable for Optus Evolve DirectLine.
6.
Fault response and rectification

6.1
As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

6.2
Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.

6.3
If Optus investigates a fault and determines that the fault is attributable to any equipment located on your side of the Service Delivery Point:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs that Optus incurs in investigating the fault; and

(c) If Optus agrees to rectify the fault, Optus may charge you the Fee for Service charges set out in the Application (if any) and otherwise the Fee for Service charges set out in Appendix 2 in respect of any work performed.

6.4
If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a)
Where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b)
Where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

6.5
If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

6.6
You must provide all necessary assistance to enable location and rectification of any fault, regardless of whether that fault is the responsibility of Optus or another Supplier.

6.7
Tables 1 and 2 below set out the target fault response and rectification targets that apply to the various Service Options available as part of the Service. Such targets are measured from the time that the fault is reported to Optus or Optus becomes aware of the fault, pursuant to clause 6.1.  For Evolve DirectLine, a separate Service Level Target is stated below Table 2.
6.8
Optus will use reasonable endeavours to meet the target timeframes referred to below, but does not make any guarantees that such targets will be met.

Table 1: Evolve Service Level Targets – IPVPN, Ethernet, MRS & Internet
	
	Description
	Measure

	Alarms based on network availability
	Customer edge to PE alarms for IP VPN and Internet


	24x7



	Billing based reporting


	Platform availability
	24x7, 99.9%

	Billing Reporting
	Web page requests should load within 5 seconds on 90% or more occasions


	<5 secs 90%

	Billing reporting
	On-line report generation requests should load within 20 seconds on 90% or more occasions 


	<20 secs 90%

	Reporting -  internal management
	Customer network and billing based reporting – fault and error management


	80% faults fixed in 8 hrs and 100% in 24 hrs

	Response to reporting enquiries
	Help Desk response to enquiries for customer network and billing based reporting


	80% in 1 day and 100% in 2 days

	Resolution of reporting enquiries
	Help Desk resolution of enquiries for customer network and billing based reporting


	80% in 5 days and 100% in 10 days

	Fault management system
	System for on-line logging, reporting and management of network and billing faults


	24x7, 99.9%

	Fault management notification
	Notification system for automatically reporting faults to sales single point of contact and/or customers


	24x7, 99.9%

	Access to systems
	Billing, management reporting
	8am-9pm,

99.9%


Table 2: Fault Restoration Targets
	
	EoSDH, E2B, E2D, Extended fibre access
	EoUEF
	EoBDSL, EoDSL, EoC 

EoTWBDSL
	EoLL
	EoEDSL, EoEBDSL
	EoNBN*

	
	Metro
	Non-Metro
	Metro
	Metro
	Regional
	Remote
	Metro
	Regional
	Remote
	Metro
	Regional
	Remote
	Metro
	Regional
	Remote

	Service Outage
	4 hrs
	12 hrs
	4 hrs
	12 hrs
	12 hrs plus 1 clear business day
	12 hrs plus 2 clear business days
	12 hrs
	12 hrs plus 1 clear business day
	12 hrs plus 2 clear business days
	1 clear business day
	2 clear business days
	3 clear business days
	3pm next business day
	1pm second business day
	11am third business day

	Service 

Degradation
	12 hrs
	24 hrs
	12 hrs
	24 hrs
	24 hrs plus 1 clear business day
	24 hrs plus 2 clear business days
	24 hrs
	24 hrs plus 1 clear business day
	24 hrs plus 2 clear business days
	1 clear business day
	2 clear business days
	3 clear business days
	3pm second business day
	1pm third business day
	11am fourth business day 

	Fault Logging
	24 x 7
	24x7
	24 x 7
	24 x 7
	24 x 7
	24x7

	Fault Restoration Hours
	24 x 7
	24 x 7
	0700 – 2100 

Mon – Sat
	24 x 7
	0800 – 1700

Mon - Fri
	0800 – 1700

Mon - Fri

	Response Time Service Outage
	30 minutes
	30 minutes
	2 Hours
	2 Hours
	8 Hours
	2 hours

	Response Time Service Degradation
	6 Hours


	6 hours
	6 Hours


	6 Hours


	12 Hours


	6 hours 


Note 1: Definitions for Non EoSDH, E2B, E2D Services:  Metro = a population centre greater than 10,000, Regional = a population centre between

200 – 10,000, Remote = a population centre less than 200
* The target for EoNBN is for 80% of Service Outages to be rectified within the Service Outage Service Levels 
Note 2:  Metro definition for EoSDH, E2B, E2D, EoUEF
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)
	Metro
	Distance from GPO (km)

	Brisbane 
	25
	Adelaide 
	25
	Canberra 
	15
	Darwin 
	5

	Sydney 
	50
	Perth 
	30
	Melbourne 
	50
	Hobart 
	5


Note 3:  Response Time is the time taken for Optus to respond to a customer with an update after the customers initial reporting of a fault to the Help Desk

Note 4:  A Clear Business Day is a 24hr period in which Fault Restoration is undertaken

Note 5:  A Service Outage is an unscheduled period during which the Services are interrupted and not usable

Note 6:  A Service Degradation is an unscheduled period during which the Services are available but do not perform as defined herein 

Note 7:  all quoted times are calculated using the local time at the location of the Premises in respect of which the Fault has been raised. 
For Optus Evolve DirectLine

a) For Optus Evolve DirectLine, Optus will endeavour to respond to and resolve faults in relation to a Service in accordance with the following targets, which are measured from the time that the fault is reported to Optus. .Time to respond to fault lodging is 30 minutes, unless stated otherwise in this Service Description
b) Target time for restoration of 80% of faults is as follows:
a.      4 hours for an Optus Evolve DirectLine service in a Metropolitan area

b. 6 hours for an Optus Evolve DirectLine service outside a Metropolitan area using Direct Access
c.      12 hours for an Optus Evolve DirectLine service outside a Metropolitan area using DSL Access
7.
Modifications to the Optus network or your equipment

7.1 
Optus may modify or vary the Optus Network and equipment deployed in the Optus Network. If Optus makes any modification it will use reasonable endeavours to perform the modification in a manner that provides technical and operational continuity. 

8.
Service availability


Section 8 is not applicable for Optus Evolve Directline.

8.1
Tables 3 and 4 below set out the Service availability targets that apply to the various Service Options.

8.2
A Service Option is unavailable when the Optus Network is unavailable. The Optus Network is unavailable when:

(i)
First:

(i) 
There is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Event; or

(ii) Any scheduled maintenance for the Services exceeds three hours in any month; and 

(ii)
Secondly:

(iii) 
You have reported to Optus in accordance with paragraph 6.1; or

(iv) Optus has notified you of the unavailability of the Service.

(defined as, “Unavailable” or “Unavailability”, as applicable)
8.3
The Service Option ceases to be Unavailable at the time when Optus notifies you that the Service Option is available. The notification from Optus could be in the form of a telephone call, voice message, fax, e-mail or text message.

8.4
If it is determined that a Service is Unavailable as set out in paragraph 8.2, then your only remedy in relation to that Unavailability will be the rebates (if any) set out in Table 4.

8.5
Optus will use reasonable endeavours to meet the Service availability targets set out in Table 3 below, but does not make any guarantees that such targets will be met.

Table 3: Monthly Service Availability for all Service Options 

	Feature
	Description

	Service Level Target availability (core)


	99.999% Optus Juniper common packet core (P-P)

99.99% Optus Juniper PE – PE network

	Service Level Target availability (single access)
	99.95% E2B / E2D / EoSDH / EoUEF
99.95% EoBDSL,/ EoC 

99.9% EoEBDSL

99.85% EoNBN  
99.7% EoLL
99.7% EoTWBDSL

99.6% EoDSL 

99.2% EoEDSL
99.95% Extended fibre Access

99.8% EoSatellite

N/A EoWireless

	Service Level Target availability (dual access)
	99.97% E2B, EoSDH  and EoUEF links (single CE)

99.97% (E2B or EoSDH or EoUEF) and EoDSL (dual CE)

99.99% (E2B or EoSDH or EoUEF) and EoBDSL, EoC access (dual CE)

	QoS
	Six Classes offered for classification

Gold-real time, Gold-non real time, Silver-non real time 1, Silver-non real time 2, Silver-non real time 3, Bronze (default class)

	Network monitoring
	24 x 7 x 365 

	Customer support
	Via the Optus Helpdesk – 1300 300 332 or via the Optus eCare customer portal for online logging of faults.


8.6
Routine Maintenance

Optus will conduct routine maintenance of the Optus Evolve network in accordance with the following conditions:
(a)
Optus requires outages windows to be available for routine maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (Outage Windows).

(b)
The target maximum impact to customer services during each Outage Window if used for routine maintenance is 10 minutes.

(c)
The maximum total outage to a customer due to routine maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

(d)
Customers will not be notified of routine maintenance conducted by Optus during the Outage Windows.

9.
Service Rebates

9.1
A Service rebate is not redeemable for cash and in any given month is capped at the relevant specified percentage of your recurring monthly charge, as set out in Table 4 below. Service rebates will be applied only to the Service charges payable for the relevant Site the subject of the Unavailability. You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

9.2
Your only remedy in relation to faults in the Service and the Service being Unavailable will be the rebates (if any) set out in this clause 9.

9.3
Once a claim is made in accordance with paragraph 9.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account an amount equal to the Service rebate.

9.4
If: 

(d) You elect to receive a service in conjunction with a Related Service Description; and

(e) You become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description; 

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

9.5
You acknowledge that the Service may rely for its operation on services supplied by third parties, who are not controlled or authorised by Optus.

9.6 The service rebate entitlement for a Service being Unavailable is calculated in accordance with Table 4 – Service Rebates for all Service Options.

Table 4: Service Rebates for all Service Options

	Service Option
	Unavailability beyond stated restoration target
	Rebate (% of MRC)

	EoSDH
	0 – 2 hours
	10%

	E2B
	2 – 4 hours
	20%

	E2D
	4 – 6 hours
	50%

	EoUEF

EoBDSL
	6 or more hours
	75%

	EoC
	
	

	EoLL
	
	

	EoDSL
	
	

	EoEDSL
	
	

	EoEBDSL
EoTWBDSL
	
	


NOTE:  

1. Service rebates are paid when the Fault Restoration Targets are exceeded for Service Outages as defined in Table 3.  

2. Service rebates are not paid for Service Degradation (as defined in Table 3) conditions.
Example Rebate Calculation:

For a Metro EoSDH Service Outage restored in 7 hours: 
(7 hours restoration time) – (4 hour target) = (3 hour unavailability beyond restoration target). Therefore, the applicable rebate is 20%.
10.
YOUR ACKNOWLEDGMENTS AND OBLIGATIONS

10.1
In using the Service, you must:

(i)
comply with any rules imposed by any third party whose content or services you access using the Service or whose Network your data traverses; 

(ii)
comply with Optus’ Acceptable Use Policy for the Service at Appendix HH on the Optus Business website and the Optus Standard Agreement website as amended from time to time; and

(iii)
not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

10.2
You acknowledge that:

(i)
the Service may rely for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(ii)
Optus does not warrant that the service is free from error or Interruption; and

(iii)
Optus does not exercise any control over, authorise or make any warranty regarding:

(a)
your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(b)
the accuracy or completeness of any content which you may use, access or transmit using the Service;

(c)
the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; or

(d)
any charges which a third party may impose on you in connection with your use of the Service.
10.3
You are responsible for providing any security or privacy measures for your computer networks and any data stored on those networks or accessed through the Service. Optus will incur no liability to you in relation to any loss, damage, costs or expenses suffered or incurred by you as a result of your failure to provide that security.

10.4
You must pay to Optus on demand an amount equal to all Losses suffered or incurred by Optus arising from or in connection with the use or attempted use, transmission, publication, communication or making available of any material (including data and information of any sort) of the Service by you or any End User using the Service which is defamatory, offensive, abusive, indecent, menacing or unwanted. This is not applicable for Evolve Directline.
10.5
Service availability depends on and is subject to location, the configuration and limitations (including capacity constraints) of the Optus Network and Supplier Networks. Actual speeds will vary due to various factors including, without limitation, distance from the exchange, selected service, customer equipment, number of concurrent users in the network, your line condition and your hardware and software.

11.
SITE ACCESS 
11.1 
You acknowledge that Optus may supply you with the Service by using its own services and facilities and/or those of a Supplier. 

11.2
You must provide or procure for Optus and any Supplier and their Related Corporation (and their respective Personnel) safe and timely access to any site or premises that you own, control or occupy, at which the Service will be installed, and do anything that is reasonably necessary at such site or premises, including taking all reasonable steps to assist Optus and the Supplier, its Related Corporation (and their respective Personnel) in connection with: 

(i) you being connected to, and supplied with, the Service; or

(ii) the delivery, installation, connection, inspection, modification, replacement, maintenance, repair, servicing, disconnection and removal of any Optus Owned Equipment or Supplier equipment or any other items owned or controlled by Optus or a Supplier. 

11.3
You warrant to Optus that you have the authority to give the required consent to Optus for the above activities. If any consents or approvals are required from a third party in order to allow any of the above activities at a site or premises (including but not limited to, the consent or approval of any related body corporate, End User, land owner or the landlord or owner of the premises or a strata or building manager or body corporate), then you must obtain all such third party consents or approvals prior to the Service being installed at the site or premises.  If requested by Optus, you must provide written evidence of the relevant consents or approvals.
11.4
You must pay to Optus on demand an amount equal to all Losses suffered or incurred by Optus arising from or in connection with a failure by you to comply with your obligations under this clause 11.

12.
SUPPLIER NETWORKS
12.1    
You must not damage or interfere with any Supplier Network. 
12.2     
You must comply with Optus' directions and instructions in respect of:
(i) protecting the integrity of  any Supplier Network;

(ii) protecting the integrity of the Supplier customer's network, systems, equipment or facilities used in connection with the Supplier Network;

(iii) ensuring the quality of any product or service supplied by the Supplier to you or any other Supplier customer; and

(iv) protecting the health or safety of any person.
12.3 
If any of your networks, systems, equipment or facilities, or those of an End User, are incompatible or are damaging or interfering with a Supplier Network or the Service or are not lawful, then Optus or Supplier may, or if you are requested by Optus to do so then you must, immediately disconnect and deactivate or procure the disconnection or deactivation of the relevant network, system, equipment or facility.

12.4
You must pay to Optus on demand an amount equal to all Losses suffered or incurred by Optus arising from or in connection with:

(i) damage to, or loss of, or the interference with the Supplier Network; or 

(ii) death or personal injury to any person,

to the extent caused by you or an End User or your or an End Users’ networks, systems, equipment or facilities (including any Optus Owned Equipment which is provided or leased to you in connection with the Service).

12.5 You indemnify and will keep indemnified Optus against any Loss suffered or incurred by Optus in connection with a claim (whether based in contract, tort (including negligence), statute or otherwise) against a Supplier by you or an End User in connection with the supply or Interruption of any goods or services (including the Service and any Individual Services).

DICTIONARY

Acceptable Use Policy means the OptusNet Acceptable Use Policy as set out in Appendix HH on the Optus Business website and the Optus Standard Agreement website as amended from time to time.  The Acceptable Use Policy sets out the rules and guidelines with which you must comply in using the Service.

Access Connection means any connection between your Service Delivery Point and our Provider Edge Routers in an Optus Exchange.
Access Line means a line or link, and ancillary facilities, over which the Service is delivered, connecting a telephone or other equipment to a local exchange of a Supplier
Active Channels means the total number of voice and non-voice channels, as specified in the Application.

Access Method means the Access Connection method used to deliver the Service.
Active Services means a service which has been activated on the Optus 3G Network and not cancelled or suspended.

ADSL means Asymmetric Digital Subscriber Line.

Ancillary Services means the additional services that Optus will provide to you on request.

Ancillary Service Charge means the charge specified in the Application payable for Ancillary Services.

APNIC means Asia-Pacific Network Information Centre, the organisation responsible for managing the allocation of IP Addresses to Internet service providers and large corporate and government organisations in the Asia Pacific region, including Australia.

Approved Wireless Modem means a Wireless Modem tested and supplied by Optus in order to access the Service.
Bundled Service means an Internet service which can download information from both international and domestic networks. 

Back-channel charge means the charge payable for exceeding the Threshold Ratio.

Bit rate is the number of bits that are conveyed or processed per unit of time. Bit rate is synonymous to data rate and digital bandwidth. The bit rate is quantified using the 'bit per second' (bps) unit, often in conjunction with a prefix such as kilo- (kbit/s or kbps), mega- (Mbit/s or Mbps), giga- (Gbit/s or Gbps) or tera- (Tbit/s or Tbps).
BGP means Border Gateway Protocol.
Bundled Billing means a volume based billing plan where there is no differentiation between domestic and international traffic received.

Calls to Mobiles means a call from an Optus Evolve Voice service within Australia to an Australian mobile digital telephone number. 

Calls to 13 or 1300 numbers means calls from an Optus Evolve Voice service within Australia to any Australian number that starts with the digits ‘13’ 

CBD means areas within 5km of the GPO of the capital city of that State or Territory.
Chargeable Calling Time means the period during which call charges apply.  The Chargeable Calling Time commences at the time a connection is established and stops when a call is terminated, unless there is an initial period specified for the call.  If there is an initial period for the call, then the initial period commences at the time a connection is established, and the Chargeable Call Time then commences after this initial period and stops when the call is terminated. 

Charging Zone means a charging zone listed in Appendix A or Appendix B.  Appendix A contains a list of Charging Zones and their adjacent Charging Zones.  Appendix B contains a list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones.
CUBE means Cisco Unified Border Element. 

Complex MAC means a Customer Edge Router configuration change that is executed in greater than 2 working hours or requires a field engineer to be dispatched to site

Complex Service means a service that requires an association of more than one number to one line.
Content means:

(a)
all forms of information, including text, pictures, animations, video, sound recordings, software, separately or combined, and

(b)
any Content service (as defined in the Telecommunications Act 1997), sent and received across a network.  

Customer Edge Router means the Customer Equipment (CE) that is managed by Optusand which is used by the Customer to access the Service.

Customer Equipment (CE) has the meaning given by section 21 of the Telecommunications Act 1997 and means any equipment that is used, installed ready for use or intended for use on the Customer side of the boundary of a telecommunications network. 
Customer Managed Router (CMR) allows customer to supply and manage their own router for the Evolve Voice product

Customer Site Audit is an audit performed by you, and recorded in writing by you, of your existing telephone services as detailed in the Application Form.

Data Allowance means the maximum amount of data usage (the sum of uploaded and downloaded data) able to be used with the Evolve Wireless Access Module without incurring excess usage charges.
DDOS means distributed denial of service.

DHCP or Dynamic Host Configuration Protocol is a network application protocol used by devices (DHCP clients) to obtain configuration information for operation in an IP network. This protocol reduces system administration workload, allowing devices to be added to the network with little or no manual intervention.

Direct Access means a method of accessing a Service by way of an Optus controlled fibre or radio connection between the Optus Network and your Service Delivery Point.
Direct Connect means services that are directly connected to the Optus Network, including all Optus Evolve Voice services, BNP services, Hosted IP Telephony services and OCV Integrated Access Lines. 

Direct In-dial Line enables callers to dial an IP PBX or TDM PBX extension directly from the PSTN without being manually routed through your equipment by the IP PBX/TDM PBX operator.  The charge for assigned numbers is the same whether the numbers are in use or not.  

Divert From Number means the telephone number you have requested to divert calls from pursuant to the Emergency Diversion, Temporary Diversion or Number Only Diversion features as set out in the Service Application or subsequently notified by you in writing to Optus. 

Divert To Number means the telephone number you have requested to divert calls to pursuant to the Emergency Diversion, Temporary Diversion or Number Only Diversion features as set out in the Service Application or subsequently notified by you in writing to Optus.
DSL means digital subscriber line.

Domain Name means a name registered with the relevant administrator which is part of the DNS hierarchy and maps to the IP Address of a specific device/host.

Domain Name Server (or DNS) means a list of the appropriate IP Address locations to direct Email traffic and maps to the IP Address of a specific device/host.

Download Threshold Ratio means the ratio in each month of the total traffic received by you onto the Optus IP Network to the total traffic sent by you from the Optus IP Network as set out in the Application. 

E2B (Ethernet to Building) means a customer access type using Direct Fibre to connect to your Service Delivery Point.

E2D (Ethernet to Data Centre) means a customer access type using Direct Fibre to connect to your Service Delivery Point within one of our Data Centre locations.

eCare means Optus online’ reporting portal.

Emergency Diversion is an optional feature that allows you to divert calls to a Divert To Number, in the event of:

(a)
a failure of any equipment or other facilities located beyond the Service Delivery Point of your Service;  or

(b)
a failure of the Optus customer access network which causes a failure in the Service.
EoBDSL (Ethernet over SHDSL) means a customer access type using a ‘Variable Bit Rate’ or ‘VBR’ symmetrical DSL technology.

EoC (Ethernet over Copper) means customer access type using a SHDSL.bis that can optionally bond up to 4 copper pairs to deliver symmetrical DSL.

EoDSL (Ethernet over ADSL) means a customer access type using an 'Unspecified Bit Rate' or 'UBR' asymmetrical or symmetrical DSL technology.

EoEBDSL (Ethernet over Extended  BDSL) means a customer access type using symmetrical DSL technology using an Extended Access.

EoEDSL (Ethernet over Extended ADSL) means a customer access type using an 'Unspecified Bit Rate' or 'UBR' asymmetrical or symmetrical DSL technology using an Extended Access. 

EoLL (Ethernet over Leased Line) means a customer access type using a symmetric Extended Access to connect to your Service Delivery Point

EoNBN (Ethernet over National Broadband Network) means a customer access type using NBN Network to connect to a Service Delivery Point.

EoSatellite (Evolve Satellite Access) means a customer access type using Satellite Access to connect to your Service Delivery Point. It is a bundled product allowing the Optus SatData product and/or the Optus SatData International product to be connected to Evolve IP VPN.
EoSDH (Ethernet over Synchronous Digital Hierarchy) means a customer access type using Direct Fibre to connect to your Service Delivery Point.

EoUEF (Ethernet over Uecomm Fibre) means a customer access type using Direct Fibre from Optus’ Related Corporation Uecomm Operations Pty Limited ABN 99 093 504 100 to connect your Service Delivery Point.

EoWireless (Evolve Wireless Access) has the meaning given in clause 6(h) of Appendix 1 - Optus Evolve Service delivered via Evolve Wireless Access.
EoTWBDSL(Ethernet over Telstra Wholesale BDSL means a customer access type using Telstra’s DSL technology.
Establishment Charge means the initial charge payable for installing the Service which is payable upon installation.

Ethernet or Fast Ethernet means the common form of Service Interface using twisted pair cables and 8P8C modular connectors that connect the Optus Evolve Service to your Service Delivery point. Fast Ethernet carries traffic at the nominal rate of 100 Mbit/s and Ethernet at the nominal rate of 10 Mbit/s.

Evolve Wireless Access has the same meaning as EoWireless.

Excluded Event means: 

(a)
A breach of the Agreement by you,

(b)
An Intervening Event;

(d)
A negligent or fraudulent act or omission of you or any of your Personnel;

(e)
A failure of any of your equipment; or

(f)
Scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service.

Extended Access means a method of accessing a Service which uses the networks of another Supplier to connect from the Optus Network to the Service Delivery Point. 

Extended Fibre Access means Services delivered via a third party network access provider. 

Extension Level Billing allows customers with an Optus Evolve Voice service to have their bills split by extension number.  In the course of providing Extension Level Billing Optus may change the Calling Line Indicator (CLI) sent from your telephone to the Optus Network from the CLI of another carrier (if applicable) to Optus’ CLI for that number.

Extranet has the meaning specified in section 1 of Appendix 1.

FTP or Fibre Termination Point is the point within a building where the building cabling terminates
HSPA means High Speed Packet Access and refers to HSDPA (High Speed Downlink Packet Access) or HSUPA (High Speed Uplink Packet Access). 

ICMP means Internet Control Message Protocol, and is a protocol allowing status messages to be generated by an internetworking gateway, indicating a variety of error or unusual conditions.  A “ping” packet (ICMP ECHO REQUEST) is an example of an ICMP packet.

ICMP ECHO REQUEST means an ICMP frame and is known as a “ping” packet.

IDF or Intermediate Distribution frame is the point within a building floor where the building cabling terminates.
Implementation Schedule means an agreement between you and Optus on the timing of activities involved in the Local Number Portability of your telephone numbers.
Inmarsat Calls means a call from an Optus Evolve Voice service within Australia to an Inmarsat service.

Integrated Public Number Database (IPND) is an industry-wide database containing all listed and unlisted public telephone numbers and associated information. It is a critical source of information for emergency and law enforcement purposes.
Intercapital Charge means a charge applicable when Evolve Ethernet VPN network in one capital city is connected to another Evolve Ethernet VPN network in another capital city.

International Long Distance Call means a call from an Optus Evolve Voice service within Australia to a number outside Australia. 

International Roaming means the ability to use the mobile networks of overseas mobile carriers when connecting an international office using the Evolve Wireless Access.
Internet means a standardised worldwide network of networks interconnecting countries using the TCP/IP protocol suite.
Internet Service Provider or ISP means a provider of Internet access.

Interruption means an interruption to the Service that occurs when there is a total loss of Service to you and the interruption is not caused by scheduled maintenance.

Intervening Event affecting a person means any event outside that person’s reasonable control, and includes failure or fluctuation in any electrical power supply, failure of air conditioning or humidity control, electromagnetic interference, fire, storm, flood, earthquake, accident, war, labour dispute (other than a dispute solely between that person and its own staff or staff under its control), materials or labour shortage, the change or introduction of any law or regulation (including the Telecommunications Legislation) or an act or omission of any third party or any failure of any equipment owned or operated by any third party (including any Regulator, any Supplier or any of their Personnel).

IP means Internet protocol.
IPSec is an abbreviation for ‘IP Security’ and means a set of standards based protocols developed to support the secure exchange of IP packets.

IP Address means an identifier for a computer or device on a TCP/IP network.

IP Performance Measurement Aggregation Period means 24 hours measured from midnight to midnight.

IRTT (International Round Trip Time) means the time that it takes for a single ICMP ECHO REQUEST protocol type packet emitted from the OPG to traverse the Optus international connection, to selected US-based Optus interconnection points, and back to the OPG.

Iridium, GlobalStar, GeoVerse or Thuraya Call means a call from an Optus Evolve Voice service within Australia to an Iridium, GlobalStar, GeoVerse or Thuraya service either within Australia or overseas. 

IULL means an In-use Unbundled Local Loop copper pair which is able to be transferred to Optus for delivery of DSL services.

Local Call means a call made where: 

(a)
the calling party and the called party are both located in the same Charging Zone;

(b)
the standard Charging Zone in which the calling party is located is adjacent to the standard Charging Zone in which the called party is located; or

(c)
the Charging Zone in which the calling party is located has designated local call access to the Charging Zone in which the called party is located.

A list of Charging Zones and their adjacent Charging Zones are set out in Appendix A.  A list of Charging Zones that have designated local call access even though they are not adjacent standard Charging Zones are set out in Appendix B. 
Local Number Only Diversion allows incoming calls to a service number or service number range to be diverted to a Divert To Number, where a call between the Divert From and Divert To Numbers is a Local Call. A physical telephone line is not required for a Number Only Diversion.
Local Number Portability (LNP) allows you to transfer your existing telephone number from another service provider to Optus when you acquire the Service, or transfer your telephone number from Optus to another service provider.  

LNP Code means the regulations for Local Number Portability as defined in Industry Code ACIF C540.

MAC means moves, adds or changes.

Maximum Active Services means the maximum number of Active Services allowed on a Pricing Plan.

Metro means areas within 50 kilometres of the GPO of the relevant capital city.
Monthly Access Fee means the monthly reoccurring charges paid for the committed term of the contract based upon the individual Pricing Plan chosen.

National Internet Service means an internet service under which data can only be downloaded from networks that are hosted within the Optus Evolve national peering network.

National Long Distance Call means a call from an Optus Evolve Voice service within Australia to a telephone line elsewhere in Australia that is not a Local Call.

National Number Only Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number, where a call between the two Divert From and Divert To Numbers is a National Long Distance Call.  A physical telephone line is not required for a Number Only Diversion.

NBN means NBN Co Limited (ABN 86 136 533 741) and or any of its Related Corporations. 
NBN Equipment means any equipment or cabling owned, operated or controlled by NBN which is provided  to you by or on behalf of NBN or which NBN allows you or an End User to access in connection with the Service.

NBN Network means any telecommunications network, equipment (including the NBN Equipment), or facilities, or cabling that is owned, operated or controlled by NBN to supply the Service. The NBN Network is a Supplier Network.

Network Address Translation (NAT) maps a single public internet protocol address to one (or many) internal addresses, so that all network internet protocol addresses on the connected computers are local and cannot be seen by the outside world.

Non Direct Connect means services that are not directly connected to the Optus Network, including all CLD services, OCV Business Access Lines and OCV Home Access Lines. 

Non-Metro means areas within the relevant capital city that are not Metro
NTU or Network Termination Unit means the network termination unit which contains the Service Delivery Point. For the Optus Mobile Network, the NTU is the Optus mobile base station in accordance with subsection 22 (4) (c) of the Telecommunications Act 1997.
NRTT (National Round Trip Time) means the time that it takes for a single ICMP ECHO REQUEST protocol type packet emitted from the OPG to traverse the Optus national connection, to selected Australian-based Optus interconnection point, and back to the OPG.

OCV mean Optus Converged VPN
OCV Customer means the person who acquires a OCV Service from Optus.
OCV Business Access Line means a business telephone line belonging to the OCV Customer which allows you to access the OCV Service through the use of the universal access code supplied by Optus.
OCV Home Access Line means a Public Switched Telephone Network (PSTN) non-business telephone line of a OCV End User which the OCV Customer has connected to their OCV Service (eg. an employee’s home telephone number).  The OCV Service is accessed by the use of the universal access code supplied by Optus.
OCV Integrated Access Line means an Optus Evolve Voice Service which has been configured to direct calls to the OCV service without the use of OCV universal access codes. 
Operator Connected Call may be made by dialling the Optus operator on ‘1222’ and requesting that call to be placed by the Operator.  These calls may be Local, National and International Calls. 

OPG means Optus Ping Generator.

Optus 3G Network means Optus’ 3G 2100 MHz network used to provide 3G voice and data services. 

Optus' Acceptable Use Policy means Appendix HH as published on the Optus Business website and the Optus Standard Agreements website as amended from time to time. 

Optus Dual Band Network means Optus’ 3G 2100/900 MHz network used to provide voice and data services. 
Optus Faxline - provides a connected international telephone service for facsimile and data applications.

Optus GSM Network means the Optus mobile GSM (Global System for Mobile) and General Packet Radio Services (GPRS) networks which are the digital mobile networks used to provide 2G and 2.5G voice and data services.

Optus IP Network means the data communication network (based on TCP/IP and other Internet protocols) between the Optus IP routers operated by Optus.

Optus Group Company means Singapore Telecommunications Limited ARBN 096 701 567 and each of its Related Corporations.

Optus Mobile Network means Optus Dual Band Network, Optus 3G Network or Optus GSM Network.

Optus Network means any telecommunications network, equipment, or facilities, or cabling controlled by Optus.

Personnel means “Personnel” as defined in the Optus General Terms.
PIR means the peak information rate as set out in the Application.

Point of Presence (POP) means the Optus Internet point of presence at each location used by Optus to provide Internet access to you and to which you must obtain connection to use the Service.

Pricing Plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your Application.  You may also hear a Pricing Plan referred to as a ‘rate plan’.  The Pricing Plans are set out in the Standard Pricing Table attachment in this document. 

Primary Email Address means an email address where the prefix (eg prefix@domain.com.au) is the same as your nominated user name as specified in the Application.

Professional Services means the installation and configuration services to be provided by Optus as set out in the Application.

Preselectable Services include these calls from a Standard Telephone Service (other than a call that originates on a Mobile):

(a)
a National Long Distance Call;

(b)
an International Long Distance Call;

(c)
operator service for which the Numbering Plan specifies the use of a shared selectable number;

(d)
a carriage service that is both a ring back price service and an international service; and

(e)
Calls to Mobiles. 

NOTE:  But for the avoidance of doubt, does not include the examples below. This list is not exhaustive.

(i)
reverse charge calls;

(ii)
Local Calls;

(iii)
global code services (e.g. ‘1800’, ‘13’, ‘188’, ‘1300’ and ‘1900’);

(iv)
other Carrier / Carriage Service Provider specific international voice services; 

(v)
enhanced directory assistance services;

(vi)
calls using Telecommunication Network derived enhanced services such as VPN on-net and Centrex on-net calls;

(vii)
calls from a mobile; and

(viii)
data calls from ISDN (ETSI) lines. 

Preselection functionality allows you to choose alternative carriage service providers for Long Distance Calls and calls to mobiles made over your Optus Evolve Voice service.  

The Customer’s equipment connected to the Optus Evolve Voice service may restrict the use of this Service.  For instance, a IP PBX/TDM PBX might be programmed to ignore the preselection or override choice for specific call types.
Proactive Managed Service means a managed service offered by Optus (such as Optus Evolve MRS) where Optus proactively monitors the customer’s service 24/7 and is responsible for notifying the customer on observing any fault in the customer’s service. 

Provider Edge means our routers that provide connection from our customers Service Delivery Point across our Access networks to our Core network.

PSTN means the public switched telephone network.

QoS means quality of service.
Reactive Managed Service means a managed service offered by Optus (such as Optus Evolve MRS) where Optus does not proactively monitor the customer’s service 24/7 and the customer is required to notify Optus of any faults before Optus provides any support or maintenance.

Regional means areas that are outside of the relevant capital city. 
Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.

Relocation Diversion allows incoming calls to a service number range in one Standard Zone Unit (SZU) to be diverted to a corresponding service number range on Optus Evolve Voice in an adjacent SZU.

RTP or Riser Termination Point is the point within a building where the building cabling terminates.
SatData is an Optus product which delivers a point-to-point data carriage service between two locations in Australia using Optus satellites. Evolve Satellite connects a SatData service to the Optus Evolve network and is used to extend Optus Evolve IPVPN services to customer sites located within the footprints of Optus satellites. SatData is provided under the Optus Standard Form of Agreement for SatData including the Optus Service Description for Optus Satellite Business Services, as shown on the Optus website at www.optus.com.au/standardagreements (SatData Contract).
SatData International is an Optus product which delivers a point-to-point data carriage service between a location in Australia and a location outside of Australia using third-party satellites. Evolve Satellite connects a SatData International service to the Optus Evolve network and is used to extend Optus Evolve IPVPN services to customer off-shore sites located within the footprints of satellites that can be accessed by Optus.
Service Delivery Point means the point at which a Service is made available for connection to your Customer Equipment (CE). For the Optus Evolve Wireless Access Service, the Service Delivery Point is the HSPA wireless Service Interface at the Optus mobile base station.
Service Interface means an internationally compliant standard interface for connection at each Service Delivery Point.
Service Levels are the way in which performance of the service is measured.  Including, but not limited to availability, fault response and restoration targets.

Service Options means the service options detailed at the beginning of this Service Description.

SHDSL – Symmetric High-Bitrate Digital Subscriber Loop.

SIP – Session Initiation Protocol

Standard Zone Unit (SZU) is as defined in the Telecommunications Numbering Plan.  

Subscription Charge means the charges payable based on a flat fee for a certain amount of volume specified in the Application, and then charges payable for volume in excess of the specified amount.

Supplier means any supplier of goods or services (including interconnection services) which are used directly or indirectly by Optus to supply the Service.

Supplier Network means any telecommunications network, equipment, or facilities, or cabling controlled by a Supplier.

TCP/IP means transmission control protocol/internet protocol and is a routable protocol where all messages contain the IP Address of both the destination station and the destination network.

Telecommunications Numbering Plan means the Telecommunications Numbering Plan 1997 (as amended) made under subsection 455(1) of the Telecommunications Act 1997.
Temporary Diversion allows incoming calls to a service number (or service number range) to be diverted to a Divert To Number for a temporary period of up to one year.
Threshold Ratio means Upload Threshold Ratio or Download Threshold Ratio depending on the Service Option.

ULL or Unconditioned Local Loop means a twisted metallic copper pair from an end-user’s premises to a Telstra exchange.

Unavailable has the meaning set out in clause 8.2

Unsuccessful calls means calls which are not successfully connected to a called number, including a number to which a called number diverts.  A call will not be successfully connected if, without limitation:

(a)
the called number is engaged, disconnected or out of order;

(b)
the called number cannot be accessed using the Service; or

(c)
there are network or other service failures that have caused temporary interruptions to the Service.  

Wireless Modem means the Customer Equipment (CE) that 
(a) sends and receives data, via a wireless connection to the Optus Mobile Network; and

(b) connects the Customer Edge Router.
Appendix 1

Optus Evolve Service:

The Service is comprised of the following Service Options:

Optus Evolve IP VPN – with one or more access connections from the below access module list

Optus Evolve Ethernet WAN – with one or more access connections from the below access module list

Optus Evolve Ethernet VPN (this product is no longer available for new customer orders) – with one or more access connections from the below access module list
Optus Evolve MRS

Optus Evolve Active MRS

Optus Evolve SSL

Optus Evolve Voice – to be acquired with Optus Evolve IP VPN plus select Optus Evolve MRS or use their own Customer Managed Router
Optus Evolve Internet – with one or more access connections from the below access module list

Optus Evolve DirectLine 

Optus Evolve Access Module

On-net fibre access (E2B, E2D, EoSDH, EoUEF)

On-net SHDSL (EoBDSL, EoC)

On-net ADSL (EoDSL)

Extended Leased Line Access (EoLL)

Extended ADSL (EoEDSL)

Extended SHDSL (EoEBDSL)

Extended Fibre Access (EoAmcom)

Extended Fibre Access Icon (Icon Fibre)

Ethernet NBN Access (EoNBN) 
Evolve Wireless Access (EoWireless) (Note: Limited Availability from 1 December 2011)
Evolve Satellite Access (EoSatellite) 
Extended Business Grade DSL ( EoTWBDSL )
Note: *1: Currently the access modules available on the Evolve Ethernet WAN product are E2B, E2D, EoSDH, EoBDSL, EOTWBDSL, EoC, Extended Fibre Access (EoAmcomm) and EoDSL.
 
  *2: Currently the Ethernet NBN Access (EoNBN) Module only supports the Optus Evolve IPVPN Service. 
_________________________________________________________________________________________

(1) Optus Evolve IP VPN

	Description
	Optus Evolve IP VPN connects two or more Sites using permanent and private IP based connections from the Optus Network to the Service Delivery Point. The Access Connections are described below.  If a customer acquires Optus Evolve Voice, the Service may only connect one site.

Each site is connected to at least one exchange using either; 

· A Single Access Connection, a Network Termination Unit, a connection to the Provider Edge network, and IP Routing; or

· Dual Access Connection, a Network Termination Unit, Dual connection to the Provider Edge network and IP Routing (this configuration is not available for Optus Evolve Voice); or

· Dual Access Connection, Dual Network Termination Units, Dual connection to the Provider Edge network and IP Routing (this configuration is not available for Optus Evolve Voice).

	Service Specifications
	· Available Access Connection methods for this Service are as set out in sections 6a – 6d, 6f – 6i. 

· The maximum access bandwidth at a Site depends on the type of Access Connection used, and is also dependent on your geographic location.

· The Network Layer supported is Ethernet only. The Data Link Layer supported is IP only. 

· The Routing protocols supported are Static or RIPv2 and BGP v4 unless otherwise specified in sections 6a – 6i.

· The Service does not support bursting.

· Service Activation is dependent on the results of a feasibility study.

	Secondary / Disaster Recovery Option


	· Where agreed in writing with Optus, an Optus Evolve IP VPN secondary Access Connection provides you with a backup connection that can only be used if 

· the Optus Evolve IP VPN primary Access Connection fails, OR

· the Customer needs to provide service to a disaster recovery location

· Optus will provide such secondary disaster recovery options at a discounted rate. The discount rate is only available where you acquire and use the secondary service only in the event of a loss of connectivity of the primary Service. 

· Any secondary Optus Evolve IP VPN Service purchased for the purpose of load balancing customer IP traffic, is not considered a disaster recovery option and will be charged as a primary Optus Evolve IP VPN Service.

· If Optus reasonably determines that a secondary access link is being used as a primary access link, then Optus reserves the right to charge the customer primary access link rates set out in the Pricing Table. 

· Once connectivity of the primary service is re-established, use of the secondary access link to carry customer traffic must cease. If Optus' network reports indicate that a secondary service continues to be used once core network connectivity is re-established for the primary service, then Optus reserves the right to charge the customer primary service rates for the secondary service for the remainder of the contract term.

· The secondary access connection cannot be used to carry Evolve Voice traffic. 

	Reporting 
	The following reports are available through eCare as part of Optus Evolve IP VPN:

· Traffic Reports – are reports that provide link performance of the Service. Traffic flow in and out of each Access Connection can be displayed in a daily, weekly, monthly and yearly basis.

· Service Management Reports – are reports that provide a view of all logged faults and resolution status.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in customer web reports.

	Extranet
	Extranet is a feature of Evolve IPVPN which permits one organisation with Evolve IPVPN to share information with another organisation which also has an Evolve IPVPN Service.

The organisation sharing the information is known as the ‘Content Provider’, whilst the organisation receiving the information is known as the ‘Subscriber’.  This paradigm of internetworking is known as an 'Extranet'.

Subscribers can only access information from the specific Content Providers they subscribe to.  Subscribers cannot access other Subscribers’ networks.  Content Providers can only access their own Subscribers’ networks.  Content Providers cannot access other Content Providers' networks, or Subscriber networks that are not subscribing to their particular content.

There are some security implications of using the Extranet service given that an organisation is accessing a third party realm beyond its own network:

 

· The Subscriber:  in using an Extranet connection the Subscriber acknowledges that there is an increased security risk, since it is allowing communication from its VPN to another VPN, and Optus can not guarantee that Extranet connections will be free from exploits.  The Subscriber must take similar security precautions as if it were connecting to the Internet, for example by using a firewall.
 

· The Content Provider: a Content Provider wanting to operate a CASP Extranet VPN acknowledges that Optus does not perform any admission control on Extranet connections from other Optus Evolve VPN Customers to the CASP VPN.    The Content Provider must manage Extranet connections, for example to only allow traffic to and from Extranet connections that it has a contractual agreement with.  The Content Provider will learn of new Extranet connections in the normal course of business through being updated about the IP address ranges allocated to new VPNs requesting Extranet connections.
 

· The Content Provider:  a Content Provider must ensure that it operates its content network so as to avoid traffic from one Extranet Connection being able to route to another Extranet Connection, and also to isolate or firewall any external networks (including the Internet) from Optus Customer Extranet Connections.

	Special Conditions:

Ethernet NBN Access  (EoNBN) 
	These special conditions apply when you acquire this IPVPN Service using the Evolve (EoNBN) Access Method. The Evolve (EoNBN) Access Method uses the NBN Network to connect from the Optus Network to the Service Delivery Point.

· No Committed Service Speed: Services over EoNBN Access do not have a guaranteed speed or throughput. Performance can vary dependant on numerous factors including the NTU, level of traffic within the customer’s local area at the time of use, user equipment and the source of data.

· NBN Equipment:  NBN may provide you with NBN Equipment for the purposes of the Service.  All NBN Equipment remains the property of NBN and must remain at your site or premises unless otherwise instructed. NBN, its Related Corporations and their respective Personnel may remove or disconnect the NBN Equipment at any time. You must comply with any instructions which we or NBN provide to you in relation to the connection or disconnection of the NBN Equipment.

· Non-Standard Installation Charge: You must pay the Establishment Charge set out in the   Agreement. If NBN determines that the installation is non-standard, Optus may charge you an additional fee to install the Service (‘Non-Standard Installation Charge’) to reflect any additional charge from NBN to Optus as a result of the non-standard installation. If you do not agree to pay the Non-Standard Installation Charge, Optus may, without liability, at any time cancel the Service, or one or more Individual Services prior to the Service Start Date. 
· NBN Site Activities: You agree and acknowledge that:
(a) Optus is not responsible for the actions or omissions of NBN in connection with any NBN activity at any site or premises;
(b)  NBN is not the agent or representative of Optus; and

(c) Optus does not accept (and excludes) any liability to you for the acts or omissions of NBN.

· Compatibility: You must ensure that all your equipment and that of an End User is compatible with the equipment and services supplied by NBN Co, as notified by Optus from time to time.
· Disconnection: Optus has the right to disconnect any networks, systems, equipment and facilities which you use in connection with the NBN Service if its agreement with NBN terminates or expires. 

· ULLS Disconnect Consent: If you order a Service using the EoNBN Access Method in respect of a premises, and we are the sole provider of Carriage Service to that premises using ULLS and you wish to discontinue all Carriage Service supplied by us to that Premises using ULLS, you consent irrevocably to the ULLS being disconnected in respect of that premises and must upon ordering a Service in respect of that premises, provide information to Optus as to whether you require a priority assistance service, medical alert service, alarm service or any other service with similar service levels. 

You must provide all valid consents and approvals as may be required to comply with this clause. You acknowledge that following disconnection of the ULLS, the copper wire will not be reconnected under any circumstances.  This means that you cannot acquire services in the future over that copper wire, such as ULLS or local telephony, and also means that priority assistance services may not work.  
· No NBN Liability: You agree and acknowledge that: 
(a) NBN is not providing any products or services (including the Service) to you;

(b) any product or service (including the Service) that NBN supplies to you require mains power to operate in the ordinary course;

(c) NBN does not have a contractual relationship with you in regards to the supply of the Service; 
(d) you must not contact NBN directly in relation to the Service; and
(e) to the full extent permitted by law, NBN and its Personnel will not be liable in respect of any claim made by you for any Loss arising from or in connection with the Service, including any claim in negligence. 
· Optus Claims: You may not commence proceedings or make a claim against Optus (including claims in tort (including negligence), under statute or otherwise) for Loss you suffer or incur arising out of or in connection with a Service delivered over the EoNBN Access Method if you do not do so within 6 months of becoming aware of the events giving rise to the claim. You may not commence proceedings or make a claim against Optus (including claims in tort (including negligence), under statute or otherwise) for Loss you suffer or incur arising out of or in connection with the Service, to the extent that the claimed amount exceeds the aggregate of the monthly recurring charges that you had become obliged to pay to Optus for the relevant Service in the period commencing 12 months prior to the date on which the event or the first of a series of connected events giving rise to the claim occurred, and ending immediately prior to the date on which the relevant event or the first of a series of connected events giving rise to the claim occurred.  Optus may plead this clause as a bar to any action brought against it.


(2) Optus Evolve Ethernet WAN

	Description
	Optus Evolve Ethernet WAN Service connects two or more sites using permanent Ethernet based connections from the Service Delivery Point to Optus Network. The Access Connections are described below.

Each site is connected to at least one exchange using either: 

· a single Access Connection, a Network Termination Unit, a connection to the Provider Edge network or

· dual Access Connection, a Network Termination Unit, dual connection to the Provider Edge network 

	Service Specifications
	· Available Access Connection methods for this Service are as set out in sections 6a - 6e. 

· The maximum access bandwidth at a site depends on the type of Access Connection used, and is also dependent on your geographic location.

· The network layer supported is Ethernet only. 

· The Service does not support bursting.

· Service activation is dependent on the results of a feasibility study conducted by Optus in respect of your service requirements.

	Secondary / Disaster Recovery Option


	· Where agreed in writing with Optus, an Optus Evolve Ethernet WAN secondary Access Connection provides you with a backup connection that can only be used if 

· the Optus Evolve Ethernet  WAN primary Access Connection fails, OR

· the Customer needs to provide service to a disaster recovery location

· Optus will provide such secondary disaster recovery options at a discounted rate. The discount rate is only available where you acquire and use the secondary service only in the event of a loss of connectivity of the primary Service. 

· Any secondary Optus Evolve Ethernet WAN Service purchased for the purpose of load balancing customer traffic is not considered a disaster recovery option and will be charged as a primary Optus Evolve Ethernet WAN Service.

· If Optus reasonably determines that a secondary access link is being used as a primary access link, then Optus reserves the right to charge the customer primary access link rates set out in the Pricing Table. 

· Once connectivity of the primary service is re-established, use of the secondary access link to carry customer traffic must cease. If Optus' network reports indicate that a secondary service continues to be used once core network connectivity is re-established for the primary service, then Optus reserves the right to charge the customer primary service rates for the secondary service for the remainder of the contract term.

· The secondary access connection cannot be used to carry Evolve Voice traffic. 

	Reporting 
	The following reports will be available through eCare as part of Optus Evolve Ethernet WAN:

· Traffic Reports – are reports that provide link performance of the Service. Traffic flow in and out of each Access Connection can be displayed in a daily, weekly, monthly and yearly basis.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

Optus will use reasonable endeavours to provide near real time Customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in Customer web reports.


(3) Optus Evolve Ethernet VPN

	Description
	Optus Evolve Ethernet VPN Service connects two or more sites using permanent Ethernet based connections from the Service Delivery Point to Optus Network in a capital city. Intercapital Charges are applicable when an Evolve Ethernet VPN network in one capital city is connected to another Evolve Ethernet VPN network in another capital city.

The Access Connections are described below.

Each site is connected to at least one exchange using either: 

· a single Access Connection, a Network Termination Unit, a connection to the Provider Edge network or

· dual Access Connection, a Network Termination Unit, dual connection to the Provider Edge network 

	Service Specifications
	· Available Access Connection methods for this Service are as set out in sections 6a - 6e. 

· The maximum access bandwidth at a site depends on the type of Access Connection used, and is also dependent on your geographic location.

· The network layer supported is Ethernet only. 

· The Service does not support bursting.

· Service activation is dependent on the results of a feasibility study conducted by Optus in respect of your service requirements.

	Secondary / Disaster Recovery Option


	· Where agreed in writing with Optus, an Optus Evolve Ethernet VPN secondary access connection provides you with a backup Access Connection that can only be used if 

· the primary Access Connection fails, or

· the Customer needs to provide service to a disaster recovery location.

· Optus will provide secondary disaster recovery options at a discounted rate. The discount rate is only available where you acquire and use the secondary Access Connection only in the event of a loss of connectivity of the primary Access Connection. 

· If Optus reasonably determines that a secondary Access Connection is being used as a primary Access Connection, then Optus reserves the right to charge the Customer primary Access Connection rates as set out in the Pricing Table. 

· Once connectivity of the primary Access Connection is re-established, use of the secondary Access Connection to carry Customer traffic must cease. If Optus' network reports indicate that a secondary Access Connection continues to be used once core network connectivity is re-established for the primary Access Connection, then Optus reserves the right to charge the Customer primary Access Connection rates for the secondary Access Connection for the remainder of the contract term.

	Reporting 
	The following reports are available through eCare as part of Optus Evolve Ethernet VPN:

· Traffic Reports – are reports that provide link performance of the Service. Traffic flow in and out of each Access Connection can be displayed in a daily, weekly, monthly and yearly basis.

· Service Management Reports – are reports that provide a view of all logged faults and resolution status.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

Optus will use reasonable endeavours to provide near real time Customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in Customer web reports.


(4)
Optus Evolve MRS

	Description
	Optus Evolve MRS is a Value Added Service option on the Optus Evolve IP VPN Service that provides a managed networking and equipment Service for your network and equipment.

Optus Evolve MRS may include some or all of the following (depending on the requirements that you select):

(i) network design services; 

(ii) supply of equipment (which you can select from a list of the accredited equipment); 

(iii) network implementation services;

(iv) network management services, equipment maintenance services and other services; and

(v) performance reporting services, 

The terms and conditions of the Optus Evolve IP VPN Service Option are deemed incorporated into this Optus Evolve MRS Service Option.

	Service Specifications
	This service cannot be supplied without the associated Optus Evolve IP VPN Service and the Access Connection options as defined within the Optus Evolve IP VPN service description.

The capabilities of the Customer Edge Router will be limited by the Service Interface speeds selected. 

Optus will supply, install, manage, and maintain the Optus provided Customer Edge Router.
Optus designs the Optus Evolve MRS Solution to support your business network requirements based on the information supplied by you, including but not limited to number of Active Channels, availability, response times, applications, bandwidth, flexibility, legacy migration and resiliency and fault tolerance as they exist at the date of the Agreement. Future redesign of your Optus Evolve MRS Solution to accommodate growth or change in the use of your network will be conducted as a change to the Agreement and may attract a further charge as specified by Optus.

The Service Levels do not apply if your usage patterns (voice and data) vary significantly from those used to develop your Optus Evolve MRS Solution. Further, if you request a Complex MAC that, in Optus' reasonable opinion, significantly varies the Optus Evolve MRS Solution, Optus' ability to achieve the Service Levels may be affected. Optus will advise you if this is going to occur. A significant variation includes traffic growth on the network, or any part of it, in excess of 20%.

	Reporting 
	The following reports are available as part of Optus Evolve MRS through eCare:

· Traffic Reports – are reports that provide link utilisation of the Service, enabling you to capacity manage Services. Traffic flow in and out of each managed Customer Edge router can be displayed in a daily, weekly, monthly and yearly basis.

· Device Availability Reports – are reports that provide the up/down status of each managed Customer Edge Router.

· Service Management Reports – are reports that provide a view of all logged faults and resolution status.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

· Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

· The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in customer web reports.

	Management Type


	Management types available include:

· Reactive - provides a monitoring and management service for Optus provided routers connected to the Optus Evolve IP VPN service, but does not require Optus to proactively notify you if any fault is discovered.

· Proactive - provides a monitoring and management service for Optus provided routers connected to the Optus Evolve IP VPN service, and Optus will notify you if any fault is discovered.

On-Site Support and Maintenance options for Metro sites are as follows:

· 24 hours per day, 7days a week with a 4 hour on site target; and

·  8 hours per day, 5 days a week with a 4 hour on site target.

Reasonable endeavours will be made to provide on-site support and maintenance for regional sites.

	Special conditions
	Protocols Supported

· The Network Layer supported is Ethernet only.  The Data Link Layer supported is IP only

· Features supported include IPv4, CEF, NTP, routing protocols BGPv4, static, RIPv2 (specific link types)

Router Ownership

· If specifically stated within the Application, at the end of the Committed Term, you may acquire the Customer Edge Router(s) supplied by Optus with the Optus Evolve MRS service. In such a case, if the Agreement is terminated prior to the expiration of the Committed Term, subject to payment of the Cancellation Fee you may acquire the Customer Edge Router(s).

You must ensure that only authorised Optus’ staff are permitted access to any Optus Customer Edge Router being used at the Service Delivery Point as part of this Service, as third parties polling the service delivery point may prevent agreed Service Levels from being met. Customer read/write access of the Service Delivery Point device is not permitted under the terms and conditions of this Service.

Optus may, at any time and at its cost, modify or replace Optus-Owned Equipment. The Customer must notify Optus immediately, if it becomes aware of any damage to, or malfunction of, the Optus-Owned Equipment


(5)
Optus Evolve Active MRS

	Description
	Optus Evolve Active MRS is a Value Added Service option on the Optus Evolve IP VPN Service that provides a managed networking and equipment Service for your network and equipment.

Optus Evolve Active MRS may include some or all of the following (depending on the requirements that you select):

(vi) network design services; 

(vii) supply of equipment (which you can select from a list of the accredited equipment); 

(viii) network implementation services;

(ix) network management services, equipment maintenance services and other services; and

(x) performance reporting services, 

The terms and conditions of the Optus Evolve IP VPN Service Option are deemed incorporated into this Optus Evolve Active MRS Service Option.

	Service Specifications
	This service cannot be supplied without the associated Optus Evolve IP VPN Service and the Access Connection options as defined within the Optus Evolve IP VPN service description.

The capabilities of the Customer Edge Router will be limited by the Service Interface speeds selected. 

Optus will supply, install, manage, and maintain the Optus provided Customer Edge Router.
Optus designs the Optus Evolve Active MRS Solution to support your business network requirements based on the information supplied by you, including but not limited to number of Active Channels, availability, response times, applications, bandwidth, flexibility, legacy migration and resiliency and fault tolerance as they exist at the date of the Agreement. Future redesign of your Optus Evolve Active MRS Solution to accommodate growth or change in the use of your network will be conducted as a change to the Agreement and may attract a further charge as specified by Optus.

The Service Levels do not apply if your usage patterns (voice and data) vary significantly from those used to develop your Optus Evolve Active MRS Solution. Further, if you request a Complex MAC that, in Optus' reasonable opinion, significantly varies the Optus Evolve Active MRS Solution, Optus' ability to achieve the Service Levels may be affected. Optus will advise you if this is going to occur. A significant variation includes traffic growth on the network, or any part of it, in excess of 20%.

	Reporting 
	The following reports are available as part of Optus Evolve Active MRS through eCare:

· Traffic Reports – are reports that provide link utilisation of the Service, available bandwidth, discard, error rates and protocols looking at Near Real Time and History. They can be displayed in a daily, weekly, monthly and yearly basis.

· Device Availability Reports – are reports that provide the up/down status of each managed Customer Edge Router.

· Device Resource covers the key metrics from networking devices including CPU, Buffers and memory looking at Near Real Time and History.
· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

· Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

· The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in customer web reports.

	Management Type
	· Proactive - provides a monitoring and management service for Optus provided routers connected to the Optus Evolve IP VPN service, and Optus will notify you if any fault is discovered.

	Special conditions
	Protocols Supported:

· The Network Layer supported is Ethernet only.  The Data Link Layer supported is IP only.
· Features supported include IPv4, routing protocols BGPv4, static, RIPv2 (specific link types).
Router Ownership

· If specifically stated within the Application, at the end of the Committed Term, you may acquire the Customer Edge Router(s) supplied by Optus with the Optus Evolve Active MRS service. In such a case, if the Agreement is terminated prior to the expiration of the Committed Term, subject to payment of the Cancellation Fee you may acquire the Customer Edge Router(s).

You must ensure that only authorised Optus’ staff are permitted access to any Optus supplied Customer Edge Router being used at the Service Delivery Point device as part of this Service, as third parties polling the service delivery point may prevent agreed Service Levels from being met. Customer read only and read/write access of the Service Delivery Point device is not permitted under the terms and conditions of this Service.

Optus may, at any time and at its cost, modify or replace Optus-Owned Equipment. The Customer must notify Optus immediately if it becomes aware of any damage to, or malfunction of, the Optus-Owned Equipment.


(6)
Optus Evolve SSL

	Description
	Optus Evolve SSL is a Value Added Service option on the Optus Evolve IP VPN Service that provides you with secure remote access to your Optus Evolve IP VPN Service via the public Internet.

Optus Evolve SSL is a Secure Sockets Layer protocol encryption service providing secure Internet Protocol connectivity from an End User’s Internet enabled device to the Optus Evolve IP VPN or OPI Network via the Internet.  It is independent of the Internet Service used by the customer for Internet services.

	Service specifications
	The Optus Evolve SSL Service cannot be supplied without the associated Optus Evolve IP VPN Service or OPI Direct Plus Service.

Optus Evolve SSL is a remote access security product and does not provide the remote Internet access.  As such, Internet access is not included as part of the Optus Evolve SSL Service.  Optus Evolve SSL is an ISP independent Service, i.e. Internet access can be through Optus or any other preferred ISP.
The Service is sold on a concurrent user basis, whereby licences are provisioned to permit a predefined number of concurrent users, for an organisation to access the Optus Evolve SSL Service.

Licences are sold in increments of 25 concurrent users, with a maximum ratio of ten (10) users to every one (1) concurrent licence.  A customer may elect to have a smaller ratio of users to concurrent licences.

The number of concurrent licenses purchased will limit the number of users that can access the Optus Evolve SSL Service at any one time.  In the event that all the company’s user licenses have been allocated, new users will be denied access to the Optus Evolve SSL Service.

Optus Evolve SSL provides three (3) levels of service;

· Basic Web 

· Web + Client/Server

· Network Connect

Standard Optus Evolve SSL user authentication is provided by the Optus Evolve SSL Radius Server.  Optus will upload the Customer End User Data at the time of provisioning.  In addition, customers can elect to have Dual Factor Authentication using tokens or other devices.

Customer End User Data is administered through an online Front End Tool (FET).  The FET provides access to add, delete and change End User access privileges and passwords.

Optus Evolve SSL works with most Operating Systems that support web browsers eg. Windows NT, 2000, XP, Vista, Windows Mobile and Mac OS.

	Special Conditions
	You must have the appropriate Optus Evolve IP VPN or OPI Direct Plus Service to receive the Optus Evolve SSL Service. You are not able to directly access the Internet using an Optus Evolve SSL service.

The throughput is dependant upon the ISP Internet access bandwidth order by you and the IP port access speed you order into the Optus Evolve IP VPN or Optus OPI network. It is your responsibility to organise End User Internet access prior to service(s) being provisioned.

Optus Evolve SSL does not require a specific software client to operate.  It uses SSL protocols already embedded in most Internet browser software.  Optus cannot guarantee that all Internet browsers will establish a connection between your Internet enabled device and the Optus Evolve SSL Service, due to the web browser being incompatible the Service.

It is the Customer's responsibility to source and install Operating Systems and web browsers onto all End User personal computers or Internet enabled devices.  It is the Customers responsibility to ensure that the Operating System and web browser software used remains current & up to date.

You acknowledge that neither Optus nor its Related Corporations are responsible for any Internet related infrastructure (including any router), software or middleware that is not provided by Optus for use with this Service.

Cancellation, downgrade and upgrade fees will apply in accordance with Appendix 1 of this Agreement.


(7)
Optus Evolve Voice

	Description
	The Service provides a direct dial telephone service from customer premises to elsewhere in Australia and the world.  To acquire the Service you must take up the Optus Evolve IP VPN service option. 

If you are connecting a IP PBX to the Service you can elect the service delivery option you require as either:

· Optus Managed Router (OMR): this is where Optus will supply the router terminating the Evolve Voice Service and is responsible for the installation, configuration, management and ongoing support (fault restoration and MACs) of the router.  To acquire this service delivery option you must take up the Optus Evolve MRS service option. With this option the Service Delivery Point is the Ethernet interface of Evolve MRS Service router

Or

· Customer Managed Router (CMR): this is where the customer (or their appointed representative) will supply the router terminating the Evolve Voice Service and the customer is responsible for the installation, configuration, management and ongoing support (fault restoration and MACs) of the router. The supplied router must meet minimum hardware and software specifications defined by Optus in the Optus Evolve Voice Technical Specification document. With this option the Service Delivery Point is the Network Termination Unit port connecting to your router.  
If you are connecting a TDM PBX to the Service you must take up the Optus Evolve MRS service option. The Service Delivery Point is the PRI interface of Evolve MRS Service router
Customer equipment must be labelled in accordance with ACMA’s telecommunications labelling for connection to a general carrier public switch telephone network (PSTN).  The Service utilises the Optus national and international telecommunications networks, and provides access to/from other carriers’ networks. The Service is available only to business customers at the premises which are readily able to be connected to the Optus network via the Optus Evolve IP VPN service option.

Optus Evolve Voice provides access from your IP PBX or TDM PBX to the PSTN via the Optus Evolve IP VPN and Optus Evolve MRS Services (where applicable)  that connect your premises and the Optus network.  The Optus Evolve Voice Service Delivery Point is the Ethernet or PRI interface of the Evolve MRS Service router.  You will be responsible for the connection between your IP PBX/TDM PBX and the Optus Evolve Voice Service.  The Optus Evolve Voice Service will be provided with the number of Active Channels as specified by you on the Application Form.  Each channel is equivalent to a single physical telephone line.  

Your Optus Evolve Voice Service will be provided with G.711 or G.729 Annex A encoding for voice calls, as specified by you on the Application Form.  All non voice calls (i.e. fax, Eftpos, TTY and dial up modem calls) will be provided as G.711 pass through.

Optus Evolve Voice supports connection of SIP 2.0 IP PBXs or ETSI TS38 TDM PBXs.  Customer should refer to the Optus Evolve Voice Technical Specification document to ascertain whether they may connect their IP PBX to Optus Evolve Voice Call Server.

Optus is not responsible for ensuring your Service has a back up power supply.  Optus recommends that you provide backup power (eg and uninterrupted power supply with battery back up) for your network including the NTU and Optus Evolve MRS Service router to ensure continuity of service. 

The Service may not be used for transiting or refiling domestic or international traffic without the prior written consent of Optus.  Optus may withhold its consent to such use or make it subject to conditions in its absolute discretion.

	Preselection
	If Preselection is available for your Service, Optus will ensure that your Preselection choice (including changes) and Local Service Changes are implemented as soon as is reasonably practicable. You will remain responsible for all calls made using the Service until Preselection for your Service is changed from Optus to another Supplier, or a relevant Local Service Change has been implemented.

	Service Specifications
	The Service offers a range of features:

· Direct in-dial line

· Emergency Diversion

· Preselection

· Extension Level Billing

· Temporary Diversion

· Number Only Diversion

· Relocation Diversion

	Local Number Porting
	The Porting of your Phone Number will be conducted in accordance with the LNP Code.  Subject to the terms and conditions of the Agreement, you may port your telephone number if it is declared portable in accordance with the porting requirements administered by the applicable Regulator, and no exemption from such obligations has been granted.

The use of your existing service with that former service provider may be interrupted during the process of porting your number to Optus.  Optus recommends that you make arrangements to be returned to your current service provider in the event that difficulties are experienced during the porting process (Emergency Return). 

If you port your telephone number from Optus to another service provider, the Service will be terminated and the applicable Cancellation Fee may apply to Optus Evolve Voice, Optus Evolve IP VPN and Optus Evolve MRS.  

If you wish to Port your Phone Number from Optus to another Supplier, you must contact that Supplier. 

In order to Port your Phone Number to Optus you must complete and sign the Optus Porting Authority Form (PAF) and the Optus Emergency Return Authority Form (ERAF).
You must support Optus in booking your IP PBX/TDM PBX maintainer for the port cut-over if requested, and agree to a port cut-over time outlined in an Implementation Schedule
You must provide Optus with authority for Optus to act as your agent in dealing with your nominated IP PBX/TDM PBX maintainer to facilitate the port, including the co-ordination of required changes to your IP PBX/TDM PBX and premise wiring.
Optus may request you to perform a Customer Site Audit of the services to be ported to Optus.  You may be required to provide a signed, written report of the services to be ported to Optus.  If the information is incorrect then your port may fail or need to be rescheduled and a Port Reschedule Charge may apply. Optus may be able to Port your Phone Number(s) to Optus, outside of your normal business hours, if required for a Complex Service. 
Optus will require access to your premises to Port your Phone Number(s) to Optus.  Failure to provide access to your premises at agreed times or failure to provide sufficient notice to change an agreed time may result in: 

(a)
the Porting implementation not being completed within the agreed implementation schedule; and
(b)
(b)
loss of existing Service. 

Optus may be able to Port your Phone Number(s) to Optus, outside of your normal business hours, if required for a Complex Service.
Optus will not Port your Phone Number and move the address of your Phone Number on the same day. 
For the purposes of clause 17 of Optus General Terms [End Users etc], the provision of Porting is the provision of a telecommunications Service.

	Emergency Return
	Prior to Porting, you must negotiate and agree with your Previous Supplier regarding the service to be provided in the event an Emergency Return is required. 

In the event of an Emergency Return to your Previous Supplier:

(a)
you may experience an extended period of outage while the service from your Previous Supplier is restored;
(b)
Optus: 

(i)
will notify your Previous Supplier of the Emergency Return requirement; 

(ii)
is not responsible for any period of outage; and
(iii)
is not liable to you or any person claiming through you for any damage, loss, costs or expenses or other liability in contract, tort or otherwise, direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus). 

If you have Ported your Phone Number away from Optus, the terms and conditions set out in the Agreement will apply to your Service in the event of an Emergency Return to Optus. 

Optus will endeavour to assist you in the event of an Emergency Return to Optus. You may experience an extended period of outage while the Service from Optus is being restored. 

In the event of an Emergency Return to Optus, Optus: 

(a)
is not responsible for any period of outage; and

(b)
is not liable to you or any person claiming through you for damage, loss, costs or expenses or other liability in contract, tort or otherwise direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus).

	Emergency Diversion 
	Optus retains absolute discretion to refuse to provide the Emergency Diversion feature to you.  Optus retains absolute discretion whether to allow you to divert calls made to Divert From Number(s) at a site to more than one Divert To Number.

Examples of available diversions of calls made to Divert From Number(s) are as follows:

(a)
Diverting calls made to a consecutive range of numbers to a single number eg (02) 9342 1000 – 1100 diverted to (02) 9342 2000

(b)
Diverting calls made to groups of individual numbers to a single number eg (02) 9342 1111 – 1555, 1777 – 1888 diverted to (02) 9234 2001

(c)
Diverting calls made to several individual numbers to a single number eg (02) 9342 1889, 9342 1901 and 9342 1905 diverted to (02) 9342 2002

(d)
Diverting calls made to a single number to a single number eg (02) 9342 1907 to (02) 9342 2003

Optus may, in its absolute discretion, refuse to divert calls made to the Divert From Number if the Service is functioning or the conditions in (a) or (b) below don’t apply:

(a)
failure of any equipment or other facilities located beyond the Service Delivery Point of your Optus Evolve Voice service;  or

(b)
failure of the Optus Evolve IP VPN or Optus Evolve MRS.

Calls made to the Divert From Number will only be diverted to the Divert To Number after you call the number notified to you by Optus from time to time requesting the diversion and provide your password for screening.  Optus will aim to commence diverting calls within two hours of receiving your call and passing the security screening process.

You must call the number notified to you by Optus from time to time requesting that Optus cease the diversion of calls and provide your password for screening if the Service is functioning or the conditions in (a) or (b) above cease to apply.  Optus will aim to cease diverting calls within two hours of receiving your call and passing the security screening process.

You may call the number notified to you by Optus from time to time to request commencement or ceasing of diversion of calls 24 hours a day, seven days a week. 

You are responsible for ensuring that all details set out in the Service Application relating to the Emergency Diversion feature are correct and that the Divert To Number is valid and operating.  You are responsible for maintaining the security of your password required to commence or cease the diversion of calls.  Optus will have no liability for any loss or damage suffered by you arising out of the use of the password, whether or not you have authorised that use.

The diversion of calls pursuant to the Emergency Diversion feature may result in the loss of certain Optus Evolve Voice service features such as CND and Extension Level Billing.

	CUBE
	Cisco Unified Border Element (CUBE) is a software feature that runs on the Evolve MRS router provided as part of the Optus Evolve Voice - IP service. CUBE is a chargeable feature that can be selected by you and allows your Cisco IP PBX (CUCM) to be connected to the Optus Evolve Voice service in a simplified manner.  The Optus Evolve Voice implementation of CUBE does not provide all the standard CUBE features made available by Cisco. You can provide your own CUBE capability if you wish.

If you elect Optus to provide CUBE functionality on the Application Form then you will also be required to have the Optus Managed Router service delivery option.

The Optus Evolve Voice CUBE features provided include:

· SIP-to-SIP Basic Functionality for Session Border Controller (SBC)
· SIP-to-SIP Extended Feature Functionality for Session Border Controller (SBC)

· Delayed offer to Early offer for SIP Audio Calls
· Configurable SIP Parameters
· Session Refresh with reinvites
· Unsupported Content Pass-through
· SG3 Fax Support on Cisco TDM-IP Voice Gateways and Cisco UBE Platforms (fax passthrough support but no support for T.38)
· Assisted Real-time Transport Control Report Generation
· Dynamic Payload Type Interworking for DTMF and Codec Packets for SIP to SIP Calls
· Error Response Code upon an Out-of-Dialog OPTIONS Ping Failure
· Cisco UBE MIB support
· Out-of-dialog OPTIONS Ping to Monitor Dial-peers to Specified SIP Servers and Endpoints
· Selective Filtering of Outgoing Provisional Response on the Cisco Unified Border Element
· Enhanced Hosted NAT Traversal and IP Call Leg Statistics for Session Border Controller (SBC)

Adjustable Timers for Registration Refresh and Retries (only as far as verifying timer can be set to value required for service to work)

	Special conditions
	To acquire the Service you must take up the Optus Evolve IP VPN plus the Optus Evolve MRS or CMR service options.
You will be required to locate extension telephone numbers (as allocated by Optus or ported into Optus) in accordance with the Telecommunications Numbering Plan. This means that you will be allocated extension numbers for each of your nominated sites, and you must maintain the usage of each extension number to the relevant nominated site in accordance with the Telecommunications Numbering Plan. You are still permitted to use these numbers on an occasional basis from other sites, subject to Optus’ Acceptable Use Policy. 

For customers that choose to use their own router (CMR), Optus, acting in its absolute discretion and without incurring any liability, may:

(a) charge the customer an additional fee for installation services;

(b) advise the customer of service delivery delays;

(c) advise the customer that the CMR option will not work and recommends the Optus Managed Router solution.


(8) Optus Evolve Internet

	Description
	Optus Evolve Internet

· Optus Evolve Internet is a premium solution that has been developed to enable Optus to meet the growing need of our customers for global communication.  

· Business Grade Internet access is achieved through delivering multiple accesses, all offering Ethernet termination to the customer site. Access types include ADSL / ADSL2+ SHDSL direct fibre and leased line. 

· Optus Evolve Internet provides customers with a variety of choice, including bundled or unbundled services, usage based billing, and reporting. 

· Optus Evolve Internet follows the modular framework that has been delivered under the Optus Evolve Product suite.

	Service Specifications
	· Available Access Connection methods for this Service are as set out in sections 6a - 6e. 

· The maximum access bandwidth at a Site depends on the type of Access Connection used, and is also dependent on your geographic location.

· The Network Layer supported is Ethernet only. The Data Link Layer supported is Ethernet only.

· Service Activation is dependent on the results of a feasibility study.

	Routing Information, Domain Names And Security
	You must:

(a)
provide Optus with all routing information Optus deems necessary for it to provide and maintain the Service (including Domain Name Server) entries; and

(b)
ensure that Optus is provided with notification of any changes to that routing information.

Optus will not be responsible for any failures in the Service arising from your failure to keep Optus informed of any changes in the routing information.

You are responsible for providing any security or privacy measures for your computer networks and any data stored on those networks or accessed through the Service. Optus will incur no liability to you in relation to any loss, damage, costs or expenses suffered or incurred by you as a result of your failure to provide that security.

	IP Address
	If requested by you in the Application (or subsequently requested in writing and agreed to by Optus), Optus will provide you with IP Addresses for use on your network in accordance with APNIC's rules.  Those IP Addresses form part of the Service for the purpose of the General Terms and this Service Description.  

You acknowledge that the number of IP Addresses that Optus can allocate to you initially will be limited by availability and will be distributed at Optus' discretion.  Following the initial allocation, you may request additional IP Addresses.  Optus may, in its discretion, make further IP Addresses available at an additional charge.

IP Addresses allocated to you are not portable and may only be used or advertised on the Optus Network.

You acknowledge that IP Addresses are a limited worldwide resource allocated in the Asia Pacific region by APNIC.  Accordingly, Optus may be required to withdraw previously allocated IP Addresses, but it will use reasonable endeavours to notify you of the withdrawal in advance.  Optus will incur no liability to you in relation to any loss, damage, costs or expenses suffered or incurred by you as a result of that withdrawal.

Optus Evolve Internet does not support a mix of Optus supplied IP Addresses with customer supplied IP Addresses.

	Billing
	Usage Charges will be measured by collection devices that measure IP traffic at the Optus edge router interface and calculated according to one of the following billing methods as selected by you in the Application:

· subscription based charging: the Usage Charge is invoiced monthly in advance for a volume of megabytes or hours as specified by you in the Application (Monthly Usage Allowance).  If you receive any additional megabytes above the Monthly Usage Allowance, you will be charged monthly in arrears at an overflow rate per megabyte or per hour in excess of those specified in the Application; or

· flat rate based charging: a flat fee invoiced monthly in advance.  This charge includes all usage both upload and download and is only limited by the bandwidth deployed.
· usage based charging: a flat fee invoiced monthly in advance and you will be charged monthly in arrears for any usage at a  rate per megabyte.

· aggregated based charging: a monthly fee in advance which covers multiple services of any access or bandwidth, where the usage of each individual service is aggregated into a single subscription, flat rate or usage rate plan.
Pricing is Bundled with access.



	Reporting 
	The following reports are available through eCare as part of Optus Evolve Internet:

· Traffic Reports – are reports that provide link performance of the Service,. Traffic flow in and out of each Access Connection can be displayed in a daily, weekly, monthly and yearly basis.

· Bulletin Board Reports - are reports that provide authorised Optus network operations staff a facility to display messages related to your Service such as imminent upgrades and messages of general interest.

Optus will use reasonable endeavours to provide near real time customer web reporting and historical reporting from Service activation for 15 months of rolling data. Optus is not under any obligation to re-produce or provide missing reporting data.

· The information reported on is indicative only. Due to statistics being captured from different collection points in the network and the collection time, there may be discrepancies in customer web reports.

	Ancillary Services
	Domain Name Registration Optus will register a single domain name with a recognised Internet naming authority on your behalf.  This service provides for a limited number of failed attempts and, upon registration, includes table update and initial delegation of the new domain name.  Optus is not responsible for checking or ensuring that the domain name does not infringe any other person's intellectual property rights. That is your responsibility. 

Domain Name Delegation and Administration This service provides delegation or re-delegation of a registered domain name, table update and maintenance.  The domain table list the appropriate IP address location to direct e-mail traffic and Internet requests associated with that domain name.

Additional IP Address Allocation Additional IP addresses beyond those allocated for each Service are available if required.

DHCP Optus Evolve Internet Supports DHCP on EoDSL and EoEDSL.

NAT Optus Evolve Internet Supports NAT on EoDSL and EoEDSL.

If you have a genuine need for a large number of public domain IP addresses you may be required to contact and deal with APNIC directly to obtain your own IP Address allocation.



	Ancillary  Services - Security Solutions
	DDOS 
· The Optus DDOS platform is a network based solution that collects flow records from routers to detect network attacks. Based on these flow records the system builds a base profile of the network which is then used for anomaly detection and threat mitigation. 

· Silver service provides a reactive solution with direct access to the IP service desk to enable instigation of any mitigation

· Gold Service provides the ability to self mitigate  

· DDoS pricing is at a per meg rate and is determined on the Evolve internet bandwidth delivered

Security as a Service –  
· Web Content filtering, Anti Spam and Anti Virus engines, providing protection at the internet layer  
· Pricing is on a monthly per licence fee and is dependent on the number of employees



(9)
Optus Evolve DirectLine

	Description
	This Service provides a direct dial analogue telephone service from your premises to elsewhere in Australia and the world. This Service is designed specifically with branch and small offices in mind - providing simple connection to your analogue premise-based telephone equipment (handsets, fax machines, modems) or to a compatible PBX or key system. Connected devices must conform to AS/ACIF standards S002 and S004. Your equipment must be labelled in accordance with the ACMA’s telecommunications labelling for connection to a general carrier public switch telephone network (PSTN).  The Service utilises the Optus national and international telecommunications networks, the Optus customer access network (providing local loop access), and the networks of other Suppliers (providing local loop access in limited circumstances), and provides access to/from other carriers’ networks. The Service is available only to business customers.
1.1 The Service may not be used for transiting or refiling domestic or international traffic without the prior written consent of Optus.  Optus may withhold its consent to such use or make it subject to conditions in its absolute discretion.
1.2 For all Evolve DirectLines you are responsible to ensure the backup power (e.g. an uninterruptable power supply and/or battery back-up with operating batteries) for your own network is extended to cover the Optus NTU to ensure continuity of service in the event of a power outage. 

	Preselection
	If Preselection is available for your Service, Optus will ensure that your Preselection choice (including changes) are implemented as soon as is reasonably practicable. You will remain responsible for all calls made using the Service until Preselection for your Access Line is changed from Optus to another Supplier.

	Service Specifications
	The Service offers a range of features:

Handset & PBX Interworking – Optus Evolve DirectLine is compatible with most analogue handset, faxes, modems, EFTPOS terminals, PBXs and key systems.  Connected devices must conform to AS/ACIF standards S004 and S006.
Hunt Groups enable distribution of incoming calls across lines to optimise the answering rate.
Call Forwarding enables users to control their service to automatically forward incoming calls.  
Call Waiting – Allows answering of a second incoming call.

Short Code Dialing allows ten frequently dialled numbers to be saved as short codes.

Conference Calling enables conferencing of between three and six parties.  
Voicemail enables the answering of incoming calls and stores caller’s messages.  
Calling Number Display (CND) – Outgoing – enables the display of your number to called parties.

Calling Number Disply (CND) - Incoming – enables the calling number of incoming calls to be displayed.

Call Barring enables calls to mobile, long distance, international and/or information services to be barred.

HotLine provides automatic connection between a calling line that goes off-hook and a predetermined location
Optus Operator Services provides access to 1222, 1221 & 1225 numbers.

Directory Services Listing – Optus will arrange a basic White Pages directory listing for each service (unless a Silent Line is requested)
Local Number Portability (LNP) allows you to transfer your existing telephone  number from another service provider to Optus when you acquire the Service, or transfer your telephone number from Optus to another service provider.  
Preselection functionality allows you to choose alternative carriage service providers for national, fixed to mobile and international call services made over your Optus Evolve DirectLine access line.
The Customer’s equipment connected to the Access Line may restrict the use of this Service.  For instance, a PABX might be programmed to ignore the preselection or override choice for specific call types.

	Local Number Porting
	The Porting of your Phone Number will be conducted in accordance with the LNP Code.  Subject to the terms and conditions of the Agreement, you may port your telephone number if it is declared portable in accordance with the porting requirements administered by the applicable Regulator, and no exemption from such obligations has been granted.
The use of your existing service with that former service provider may be interrupted during the process of porting your number to Optus.  Optus recommends that you make arrangements to be returned to your current service provider in the event that difficulties are experienced during the porting process (Emergency Return). 
If you port your telephone number from Optus to another service provider, the Service will be terminated and the applicable Cancellation Fee may apply. 
If you wish to Port your Phone Number from Optus to another Supplier, you must contact that Supplier. 
In order to Port your Phone Number to Optus you must complete and sign the Optus Porting Authority Form (PAF) and the Optus Emergency Return Authority Form (ERAF).
If you are intending to connect the service to a PABX you must support Optus in booking your PBX maintainer for the port cut-over if requested, and agree to a port cut-over time outlined in an Implementation Schedule. 
If you are intending to connect the service to a PABX you must provide Optus with authority for Optus to act as your agent in dealing with your nominated PABX maintainer to facilitate the port, including the co-ordination of required changes to your PABX and premise wiring. 

Optus may request you to perform a Customer Site Audit of the services to be ported to Optus.  You may be required to provide a signed, written report of the services to be ported to Optus.  If the information is incorrect then your port may fail or it may need to be rescheduled and a Port Reschedule Charge may apply. 
Optus may be able to Port your Phone Number(s) to Optus, outside of your normal business hours, if required for a Complex Service.
Optus will require access to your premises to Port your Phone Number(s) to Optus.  Failure to provide access to your premises at agreed times or failure to provide sufficient notice to change an agreed time may result in: 
(a)
the Porting implementation not being completed within the agreed implementation schedule; and
(b) loss of existing Service. 
For the purposes of clause 17 of Optus General Terms [End Users etc], the provision of Porting is the provision of a telecommunications Service.


	Emergency Return
	Prior to Porting, you must negotiate and agree with your Previous Supplier regarding the service to be provided in the event an Emergency Return is required. 
In the event of an Emergency Return to your Previous Supplier, you may experience an extended period of outage while the service from your Previous Supplier is restored. 
In the event of an Emergency Return to your Previous Supplier, Optus: 
(a) will notify your Previous Supplier of the Emergency Return requirement; 
(b) is not responsible for any period of outage; and
(c)
is not liable to you or any person claiming through you for any damage, loss, costs or expenses or other liability in contract, tort or otherwise, direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus). 
If you have Ported your Phone Number away from Optus, the terms and conditions set out in the Agreement will apply to your Service in the event of an Emergency Return to Optus. 
Optus will endeavour to assist you in the event of an Emergency Return to Optus. You may experience an extended period of outage while the Service from Optus is being restored. 
In the event of an Emergency Return to Optus, Optus: 
(a) is not responsible for any period of outage; and
(b)
is not liable to you or any person claiming through you for damage, loss, costs or expenses or other liability in contract, tort or otherwise direct or indirect, for or in relation to the Emergency Return (including the negligent act or omission of Optus). 


	Special conditions
	Integrated Public Number Database

You must provide current emergency contact information for each of your sites for the Integrated Public Number Database, and notify Optus if this contact information changes.



Appendix 2 - Service charges

All pricing for the below specified Optus Evolve Service Options are provided on application via contacting your assigned Optus Business Account Manager directly or via calling our hotline on 1800 555 937

	Service Options 
	· Optus Evolve IP VPN

· Optus Evolve Ethernet VPN (this service will no longer be made available for new customers orders)

· Optus Evolve Ethernet WAN
· Optus Evolve MRS

· Optus Evolve Active MRS

· Optus Evolve SSL 

· Optus Evolve Voice
· Optus Evolve DirectLine
· Optus Evolve Internet

(defined as “Service(s)”)


Moves, Adds, Changes

Moves, Adds and Changes (MACs) only apply to existing customers. MACs are defined as either simple or complex. 

Changes or minor network reconfigurations are known as simple MACs. A simple MAC is defined as any Customer Edge Router configuration change that can be executed in less than 2 working hours and that does not involve the addition or relocation of Optus Evolve MRS Services to a new or existing premise, and can be executed without the need to dispatch an Engineer to site. Simple MACs are charged @ $200 per hour (during Business Hours). A 50% uplift will apply to all work outside Business Hours. 

A complex MAC is defined as any Customer Edge Router configuration change that is executed in greater than 2 working hours or requires a field engineer to be dispatched to site. Adding equipment is considered to be a complex MAC and will be charged as per a new installation. Moving / relocating equipment to new or existing premises is considered a complex MAC and will be charged as per a new installation. (Optus Evolve IP VPN Establishment Charges)

Relocate includes both relocations within a building and relocations to another building.

Optus reserves the right to decide if a MAC is simple or complex and Optus also reserves the right to treat a series of simple MACS as a complex MAC.
	Relocation Fees
	
	
	

	
	
	
	

	Access Type
	Locale
	Charge
	

	
	
	GST Inclusive
	GST Exclusive

	EoUEF/E2B/EoSDH/E2D
	All areas
	Standard installation fee 
	Standard installation fee 

	EoBDSL / EoDSL
	CBD/Metro
	$700
	$770

	EoBDSL / EoDSL
	Region 1
	$700
	$770

	EoBDSL / EoDSL
	Region 2-4
	$700
	$770

	EoEDSL
	CBD
	$1,000
	$1,100

	EoEDSL
	Metro
	$1,000
	$1,100

	EoEDSL
	Regional
	$1,000
	$1,100

	EoEBDSL
	Al areas
	$1,000
	$1,100

	Extended Fibre
	All areas
	POA 
	POA

	EoLL / EoTWBDSL                               
	All areas
	Standard installation fee 
	Standard installation fee 

	
	
	
	

	Bandwidth Upgrade Fees
	
	
	

	
	
	
	

	Access Type
	Locale
	Charge
	

	
	
	GST Inclusive
	GST Exclusive

	EoUEF/E2B/EoSDH/E2D
	All areas
	$500
	$550

	EoDSL/ EoBDSL
	CBD/Metro
	$500
	$550

	EoEDSL/EoEBDSL
	All areas
	$500
	$550

	Extended Fibre
	All areas
	 POA 
	POA

	EoLL/ EoTWBDSL
	All areas
	 N/A 
	N/A


 Cancellation Fees, Downgrade and Upgrades Charges

The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the remainder of the Committed Term from the date cancellation takes effect.

In addition if you receive Optus Evolve MRS service and have elected to pay the 'Establishment Charge' set out in the Standard Pricing Table on a monthly basis, then you will also be required to pay an amount equal to the unpaid balance of that 'Establishment Charge' determined as at the date that the cancellation takes effect.

	More than 12 months
	Cancellation during first 12 months

· 100% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

· 20% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

Cancellation after first 12 months
· 20% of all amounts that would have been payable in respect of the recurring monthly charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and the expiry of the Committed Term. 


If you Downgrade;
· Before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the recurring monthly charge (including any charge in respect of the Service Interface) for the period from the Downgrade until the first anniversary of the Service Start Date; or 

· After the first anniversary of the Service Start Date, the Downgrade Charge will be nil.

Optus Evolve Active MRS Pricing Schedule

The Optus Evolve Active MRS charges are in addition to any charges payable by you in respect of an Optus Evolve IP VPN Service. All pricing for Evolve Active MRS is provided on application.

Copy of Back Bills 

You may request a copy of your bill from a previous billing period. Optus may charge you for the copy of the bill at the rate of $55 inclusive of GST per copy.

Evolve Wireless Access Specific Cancellation fees 

(a)
If the service is cancelled before the expiry of the minimum term, you will be required to pay Optus:

(i)
any usage charges incurred up to, and including, the cancellation date; 

(ii)
the cancellation fee set out in tables below depending on the Pricing Plan and minimum term set out in the Application.

(iii)
Any cancellation fees outlined in the Optus Evolve IP VPN Related Service Description.

(b)
The Service cancellation fee is calculated as follows:

(i)
as a fixed amount if the service is cancelled during the first 12 months of the minimum term if you are connected on a 12, 24 or 36 month minimum term agreement; and

(ii)
if (i) does apply, then a pro-rata reduction of that fee (indicated as a percentage in brackets in the first column of the tables below) if the service is cancelled during the second or third year of the minimum term.

Table 3:  Cancellation fees applicable for the Individual Service Pricing Plans (12 month minimum term)
	Cancellation fees for agreements with a 12 month minimum term
	GST Excl
	GST Incl

	During the first 12 months – Initial Cancellation  Fee
	$431.82
	$475.00


Table 4:  Cancellation fees applicable for the Individual Service Pricing Plans (24 month minimum term)
	Cancellation fees for agreements with a 24 month minimum term
	GST Excl
	GST Incl

	During the first 12 months – Initial Cancellation  Fee
	$431.82
	$475.00

	Months 13 – 15 (80% of Initial Cancellation fee)
	$345.46
	$380.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$259.10
	$285.00

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$172.73
	$190.00

	Months 22 – 24 (20% of the Initial Cancellation fee)
	$86.37
	$95.00


Table 5:  Cancellation fees applicable for the Individual Service Pricing Plans (36 month minimum term)
	Cancellation fees for agreements with a 36 month minimum term
	GST Excl
	GST Incl

	During the first 12 months – Initial Cancellation  Fee
	$561.36
	$617.50

	Months 13 – 15 (80% of Initial Cancellation fee)
	$449.09
	$494.00

	Months 16 – 18 (60% of the Initial Cancellation fee)
	$336.82
	$370.50

	Months 19 – 21 (40% of the Initial Cancellation fee)
	$224.55
	$247.00

	Months 22 – 36 (20% of the Initial Cancellation fee)
	$112.27
	$123.50


Optus Evolve Voice and Optus Evolve DirectLine Pricing Schedule

1.
General Call Charges 

1.1
Optus Evolve Voice Calls are charged at rates applicable to Direct Connect Services. 

1.2
Charges will be imposed for the Service in accordance with the following:

(a)
you will not be charged for Unsuccessful Calls;

(b)
timed calls are charged per second (rounded up to the nearest second and cent), for the Chargeable Calling Time;

(c)
timed call charges may also include an initial flagfall charge, with the flagfall amount charged immediately upon connection and with the total call charge being:

total call charge = flagfall + (timed rate per second x Chargeable Calling Time);

(d)
fixed call charges are flagfall only charges, regardless of the duration of the call;

(e)
operator services typically include a surcharge on the call charge; and

(f)
charges shown in brackets are GST inclusive. 

2.
Fee For Service Charges

2.1
Standard installation charges, as specified in clause 11.2 of this Schedule, apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (local time).  Additional charges apply for installation work requested at other times, being: $200.00 ($220.00) per person for the first half hour and $50.00 ($55.00) per person per half hour thereafter. 

2.2
Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (local time): $100.00 ($110.00) per person for the first half hour and $50.00 ($55.00) per person per half hour thereafter; and

(b)
for work conducted at other times: $200.00 ($220.00) per person for the first half hour and $50.00 ($55.00) per person per half hour thereafter.

3.
Local Call Charges

3.1
Charges for Local Calls vary depending on the type of services making and receiving the call.  

3.2
Local Calls between Direct Connect services (Direct Connect to Direct Connect Local Calls) are charged at either: 

(a)
Option 1

Local calls are charged at a fixed call charge of $0.10 ($0.11) per call regardless of the duration of the telephone call. 

(b)
Option 2

Local Calls are charged at a flagfall charge of $0.08 ($0.09) for an initial period of 10 minutes, and then an additional timed amount at the following rate per second:

	Time period
	Rate per Second ($)

	After initial period
	0.0005000 (0.0005500)


3.3
Local Calls from Direct Connect Services to Non Direct Connect services (Direct Connect to other Local Calls) are charged at either:


(a)
Option 1

Local calls are charged at a fixed call charge of $0.13 ($0.15) per call regardless of the duration of the telephone call. 

(b)
Option 2

Local Calls are charged at a flagfall charge of $0.11 ($0.13) for an initial period of 10 minutes, and then an additional timed amount at the following rate per second thereafter:

	Time period
	Rate per Second ($)

	After initial period
	0.0005000 (0.0005500)


4.
National Long Distance Call Charges
4.1
The charges for National Long Distance Calls vary depending on the services making and receiving the call. 

4.2
National Long Distance Calls between Direct Connect services (Direct Connect to Direct Connect National Calls) are charged at either:


(a)
Option 1

Direct Connect to Direct Connect National Calls are charged at a fixed call charge of $0.10 ($0.11) per call regardless of the duration of the telephone call.

(b)
Option 2

Direct Connect to Direct Connection National Calls are charged at a flagfall charge of $0.08 ($0.09) for an initial period of 10 minutes, and then an additional timed amount at the following rate per second thereafter:

	Time period
	Rate per Second ($)

	After initial period
	0.0005000 (0.0005500)


4.3
National Long Distance calls from Direct Connect Services to Non Direct Connect Services and all National Long Distance Calls from Non Direct Connect Services are charged at either:


(a)
Option 1

(i)
National Calls on Special Routes as defined in Appendix C (Inter-capital National Calls) are charged at a timed rate of $0.0015000 ($0.0016500) per second, and

(ii)
all other National Calls (Regional National Calls) are charged at a timed rate of $0.0020000 ($0.0022000) per second. 


(b)
Option 2

All National Calls are charged at a timed rate of $0.0016667 ($0.0018334) per second.

5.
Charges for Calls to Mobiles

5.1
The charges for Calls to Mobiles vary depending on the services making and receiving the call.  Refer to the following sections on charges for individual services for details. 

5.2
Calls to Mobiles are charged at either:


(a)
Option 1

All Calls to Mobiles are charged a flagfall charge of $0.08 ($0.09), plus timed rates as follows:

(i)
calls from Direct Connect Services to Optus Mobiles are charged at a timed rate of $0.0040000 ($0.0044000) per second, and

(ii)
calls from Direct Connect Services to other Mobiles are charged at a timed rate of $0.0050000 ($0.0055000) per second. 


(b)
Option 2

All Calls to Mobiles are charged at a flagfall charge of $0.08 ($0.088) and a timed rate of $0.00484 ($0.00532) per second.

5.3
The charges for calls within Australia to an Optus MobileSat Satellite mobile service are listed in Appendix G. The charges for calls within Australia to an Optus Thuraya service are listed in Appendix T
6.
Charges for Calls to 13 or 1300 numbers

6.1
Calls to 13 or 1300 numbers are charged at a fixed call charge of $0.26 ($0.29) per call regardless of the duration of the telephone call. 

7.
International Call Charges
7.1
The calculation of call charges for timed calls varies depending on the call type.

7.2
The charges for International Long Distance Calls are listed in Appendix X, Corporate and Government 2000 rates.  


Charges are based on the call destination, the day of the week, time of day and the duration of the call. Calls to selected international mobile telephone services incur an additional per minute surcharge. (Refer to Appendix X for details.)
7.3
The charges for calls to Inmarsat terminals and Iridium, GlobalStar and GeoVerse telephones are set out in Appendix .X.    

Charges are based on the type and location of the telephone being called, and the duration of the call. 

Note:  Iridium Satellite Services have advised that the Iridium satellite service may not be available or may only be available as a reduced service including to customers roaming on or calling to or from an Iridium mobile satellite telephone or service. 

7.4
International calls (including calls to mobile telephones connected to international mobile networks but not satellite telephones) may incur an initial charge (as specified in the relevant Appendix) and additional charges based on the destination and the duration of the call.  

8.
Operator Assisted Call Charges

8.1
There are a number of different types of International Directory Assistance and Operator Connected Calls available and the charges for these are set out in Appendix G. 

8.2
Telstra Directory Assistance Charges

All calls to Telstra 1223 Local and National Directory Assistance are charged at $0.45 ($0.50) per call.  There is no option of call connection.
9.
Copy of Back Bills

9.1
You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50.00 ($55.00) per copy.  
10.
Optus Business Single Bill/corporate e-Bill

10.1
You have the option of receiving itemised call details electronically or on a hard-copy paper bill.  There is a $30.00 ($33.00) per month fee that applies to customers who require both bill formats. 

11.
Service Installation Charge 
11.1 A Service installation charge is payable by you to Optus for the provision of a new or additional Active Channel(s) or Lines.  This charge covers the establishment of the Optus Evolve Voice or Optus Evolve DirectLine service from your premises to the serving Optus exchange.  This charge will be billed to you following completion of the Optus Evolve Voice or Optus DirectLine Service.

11.2 The following Service installation charge and relocation fee (if applicable) are payable per Active Channel or Line $120.00 ($132.00).

11.3 A CUBE installation charge of $50.00 ($55.00 inclusive of GST) per Active Channel shall apply if you have elected CUBE functionality to be provided on the Application.

11.4 You are liable to pay all Service installation charges, all Service charges and all call charges for the Service acquired by you, as specified in this Agreement, unless varied in writing between you and Optus.

11.5 For Customer Managed Router installations Optus, in its absolute discretion, may charge the customer an additional service fee (at the rate of $120.00 per hour) for any additional service (including on-site or remotely) work required which Optus considers necessary having regard to the customer’s equipment and site.

11.6 Where you require the Local Number Porting cut-over process to take place outside of 8am to 5pm on Business Days (After Hours Cut-Over), an After Hours Cut-Over charge of $450.00 ($495.00) will apply.

11.7 Once your Local Number Porting time is agreed in the Implementation Schedule, a Port Re-scheduling Charge will apply where: 

(a)
you or your PBX maintainer request a re-schedule with less than 10 Business Days notice; 

(b)
you or your PBX maintainer do not arrive at least 60 minutes prior to the porting start time detailed in the agreed Implementation Schedule; or

(c)
incorrect information provided by you or your PBX maintainer in the Customer Site Audit causes the port to be rescheduled.

11.8 The following Port Rescheduling Charge is payable:

(a)
rescheduling a port of up to 10 lines: $450.00 ($495.00)

(b)
rescheduling a port of up to 10-20 lines: $900.00 ($990.00)

(c)
rescheduling a port of over 20 lines: $2,000.00 ($2,200.00)

12.
Service Charges for Optus Evolve Voice 
12.1
In this section, the following terms have the following meanings:

Voice Only means the Evolve IP VPN Service which is installed at a site and used solely to carry voice traffic from the site to the PSTN.

Voice and Data means the Evolve IP VPN Service which is installed at a site and also used to carry data traffic between two or more Evolve IP VPN sites, in addition to the Voice Only capabilities defined above.

12.2
For Voice Only, the following charges are payable:

(a)
An Evolve Voice Service charge is payable to Optus by you on a monthly basis.  The charge is calculated on the number of Active Channels and covers access to the service, maintenance of Optus owned plant and facilities up to the Service Delivery Point (SDP), service restoration, provision of a telephone number and a standard listing in the National Directory Services directory (White Pages and directory assistance). This charge will be billed to you monthly in advance.  Service Charges will continue to be charged for a channel during any period that calls are being diverted from that channel pursuant to the Emergency Diversion feature.  The relevant Evolve IP VPN and Evolve MRS service charges as per the Evolve IP VPN and Evolve MRS Pricing Schedules shall not apply in a Voice Only situation.

(b)
If you choose to preselect or predigit your call traffic to Optus, such that at least 90% of the outbound traffic carried by your Service is billable by Optus, then a $28 ($30.80) monthly service charge is payable per channel.

(c)
If at any time you choose to preselect or predigit your call traffic to another carrier, such that less than 90% of the monthly outbound traffic carried by your Service is billable by Optus, then a $60 ($66) monthly service charge is payable per channel.  

12.3
For Voice and Data the following charges are payable:

(a)
An Evolve Voice service charge is not payable to Optus but the relevant Evolve IP VPN and Evolve MRS service charges as per the Evolve IP VPN and Evolve MRS Pricing Schedules are  payable to Optus by you on a monthly basis. The charge is calculated based on your total voice and data bandwidth/router requirements and covers access to the service, maintenance of Optus owned plant and facilities up to the Service Delivery Point (SDP), service restoration, provision of a telephone number and a standard listing in the National Directory Services directory (White Pages and directory assistance). This charge will be billed to you monthly in advance.  Service Charges will continue to be charged for any period that calls are being diverted from that channel pursuant to the Emergency Diversion feature. 

(b)
If you choose to preselect or predigit your call traffic to Optus, such that at least 90% of the outbound traffic carried by your Service is billable by Optus, then the monthly service charges as shown on the Application are payable.

(c)
If at any time you choose to preselect or predigit your call traffic to another carrier, such that less than 90% of the monthly outbound traffic carried by your Service is billable by Optus, then a 50% uplift will apply to the monthly service charges shown on the Application.  

13.
Service Charges for Optus Evolve DirectLine

13.1
A service charge is payable to Optus by you on a monthly basis.  The charge is calculated on the number of lines  and covers access to the service, maintenance of Optus owned plant and facilities up to the Service Delivery Point (SDP), service restoration, provision of a telephone number and a standard listing in the National Directory Services directories (White Pages and directory assistance).

13.2
If you choose to preselect and/or predigit your call traffic to Optus, such that at least 90% of the outbound traffic carried by your Access Line is billable by Optus, then the following per monthly service charges are payable per line is $30.00 ($33.00)

13.3
If at any time you choose to preselect or predigit your call traffic to another carrier, such that less than 90% of the monthly outbound traffic carried by your Access Line is billable by Optus, then following per monthly service charges are payable per line: 
$60.00 ($66.00)

14. 
Feature Charges

14.1
A monthly feature charge is payable on any optional features selected by you.  The feature charge applies to each Active Channel or Line with that feature.  These charges will be billed to you monthly in advance.  The following charges are payable per Active Channel:

(a)
Direct In Dial Line





$15.00
($16.50)

(b)
Extension Numbers (block of 100)




$33.33
($36.66)

(c)
Emergency Diversion (per diversion plan)



$50.00
($55.00)

(d)
Local Number Only Diversion (per capacity for each simultaneous call)
$2.00
($2.20)

(e)
National Number Only Diversion (per capacity for each simultaneous call)
$14.00
($15.40)

(f)
Relocation Diversion





$50.00
($55.00) 
(g)
CUBE (per channel)





$5.00
($5.50)

(h)
Voicemail






$5.00
($5.50)
(i)
Hotline






$3.50
($3.85)

14.2
A one time charge is payable if you request an emergency diversion on an ad hoc basis.
This charge will be per request





$250.00
($275.00)

15.
Special Services 

15.1
Calls to the following services with the listed dialling prefix are charged at the following rates per second ($).

	Time Period
	Iterra (0071)
	Radio Paging (016)
	Packet Network Service (019)
	Community Mass Calling Service (115-119)

	All time periods
	0.0156000

(0.0171600)
	0.0001040

(0.001144)
	0.001040

(0.001144)
	0.001040

(0.001144)


15.2
Calls to recorded information services with a dialling prefix of 1900 will be charged at the rates levied by the carriage service provide supplying the number, as will any long distance national or international calls made by you via another carrier’s network.

15.3
Conference calls of between three and up to six parties can be established if you have the conference call optional feature.  The call is charged by the aggregate of charges for all links.  Call forwarding is charged at the appropriate direct dialled call rate as set out above.
15.4
Calls diverted to the Divert To Number pursuant to the Emergency Diversion feature will be charged to you at the rates referred to above as if the call was made to the Divert To Number from the Divert From Number.

16.
Cancellation Fee

16.1
If you have purchased a combined Optus Evolve Voice and Data Service, and you cancel the Service before the Service Start Date or before the end of the Committed Term, the Optus Evolve Voice, Optus Evolve IP VPN and Optus Evolve MRS Cancellation Fees will apply.

16.2
If you have purchased Optus Evolve Voice or Optus Evolve DirectLine Service only, and you cancel the Service before the Service Start Date or before the end of the Committed Term, the Cancellation Fee will be calculated as follows:


Cancellation Fee = (number of Active Voice Channels or Lines) x (number of remaining months of your contract) x $30

Service Description – Optus Evolve Services 

31 July 2009

Service Description – Optus Evolve Services 

10 April 2012


