
SERVICE DESCRIPTION

Optus Ethernet Services

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the Dictionary contained within this Service Description.

1. THE SERVICE

1.1 The following table identifies the Service Options available in respect of the Service as well the relevant Optus company that will supplying the Service to you:

	Service Options
	· Ethernet Access (limited availability from 19 April 2012 refer to paragraph 1.3 below)
· Transparent LAN (limited availability from 19 April 2012 refer to paragraph 1.3 below)

	Optus company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)




1.2 Optus will provide, and you must acquire, each Individual Service in accordance with the Agreement for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, each Individual Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.

1.3 Product Quarantine 
On and from 31 March 2015:

(a)
Optus will no longer sell the Service and the Service Options to new customers; 

(b)
existing customers will not be permitted to renew their Agreement; and

(c)
Moves, adds and changes for the Service and the Service Options will not be accepted.

2. SERVICE DESCRIPTION

2.1 The Optus Ethernet Service provides a high speed, broadband transmission services across the Optus MPLS Network.  The Service offers bridging connectivity and supports ethernet, fast ethernet and gigabit ethernet data transmission.

2.2 Optus will only supply Transparent LAN if you also elect to receive two or more Ethernet Access Individual Services.  Optus will only supply Ethernet Access if you elect to receive Transparent LAN or one of the Individual Services described in a Related Service Description.  

2.3 Optus will use reasonable endeavours to consult with you regarding the choice of Service Interface(s) required for connection to your equipment but Optus will have ultimate discretion in determining the Service Interface(s) to be used in the Service. 

2.4 Optus may vary the Service if reasonably required for technical, operational or commercial reasons.

3. SERVICE PROVISION: YOUR SELECTIONS

You have selected a Service Option(s) in your Application.  In relation to that Service Option(s), you may also have selected in your Application features and characteristics applicable to each Individual Service.  Optus will provide each Individual Service to you based on those selections.

4. SERVICE CHARGES

4.1 The charges for an Individual Service will depend on:

(a) the features and characteristics for that Individual Service selected by you in the Application; and

(b) whether you modify or cancel that Individual Service at any time.

4.2 The current charges for an Individual Service are set out in the Pricing Table contained in Appendix 3.  

4.3 To the extent that:

(a) the charges and a Committed Term are specified for an Individual Service in the Application; or

(b) you and Optus have otherwise agreed the charges for that Individual Service that are different from charges for that Individual Service set out in the Standard Pricing Table and a Committed Term,

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

5. STANDARD PROVISIONING TIMES

5.1 You and Optus may agree, in the Application, a provisioning and installation time target relating to Individual Services (Customer Required Dates). If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification, then an amended Customer Required Date for that Individual Service may also need to be agreed.

5.2 Provisioning and installation of an Individual Service is subject to the availability of installed Optus Network infrastructure and, where required, the infrastructure of other Suppliers.

5.3 Optus will endeavour to provision and install each Individual Service by the relevant Customer Required Date or, if there is no such date, within the applicable Standard Provisioning Lead Time. The Standard Provisioning Lead Time starts on the date on which Optus accepts your Application.

5.4 A Service rebate as specified in Table 1 below will be credited to you if the provisioning and installation of an Individual Service is delayed beyond the later of the Customer Required Date for that Individual Service and the applicable Standard Provisioning Lead Time.  The ‘Installation Delay’ referred to in Table 2 below is the time between:

(a) the later of the relevant Customer Required Date and the expiry of the applicable Standard Provisioning Lead Time; and

(b) the date Optus advises you that the Individual Service is installed, less the period of any delay caused by an Excluded Event or Service suspension in accordance with the Agreement.

Table 1:  Service Rebates for Installation Delays

	Installation Delay
	Less than 10 Business Days Installation Delay
	Between 10 and 20 Business Days Installation Delay
	Greater than 20 Business Days Installation Delay



	Percentage of first Monthly Service Charge for the relevant Individual Service  that may be rebated to you


	25%
	50%
	100%


6. FAULT REPORTING AND RECTIFICATION

6.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.

6.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.

6.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no liability or responsibility in relation to the fault;

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service Charges in respect of any work performed.

6.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

6.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

6.6 The targets specified in Table 2 apply to faults in the Service which you report. Your only remedy in relation to faults in the Service will be the rebates (if any) set out in paragraph 7.

Table 2: Target Response and Rectification Times

	Action
	Target Time to Action

	Optus will call you back after you report a fault to the Optus fault reporting service mentioned in paragraph 6.1 above


	30 minutes

	If Optus decides a site visit is necessary, Optus will visit the site after informing you of that fact
	· Within a Metropolitan Area - 2 hours

· Outside a Metropolitan Area - as soon as is reasonably practicable


	Restoration of Service


	Direct Access

· Within a Metropolitan Area - 80% restoration of faults within 4 hours
· Outside a Metropolitan Area - 80% restoration within 12 hours 
· 100% restoration of all faults within 24 hours

Extended Access

· Within a Metropolitan Area  - 80% restoration of all faults within 12 hours

· 100% restoration of all faults within 24 hours



6.7 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.

7. SERVICE AVAILABILITY 

7.1 An Individual Service is unavailable when:

(a) first:

(i) Optus records show there is a loss of connectivity between the Optus MPLS Network and the Service Interface at the Service Delivery Point; or

(ii) information (or cells or frames, as relevant) cannot be transferred between Service Delivery Points; and

(b) secondly:

(i) you have reported to Optus in accordance with paragraph 6.1; or

(ii) Optus has notified you, of the unavailability of the Individual Service.

7.2 An Individual Service ceases to be unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, facsimile, e-mail or in person.

7.3 An Individual Service will not be unavailable in accordance with paragraph 7.1, and you will not be entitled to claim a Service rebate in accordance with paragraph 7.4, if Optus determines that the delay or unavailability of the Individual Service was caused by an Excluded Outage. 

7.4 The Service rebate entitlement for an Individual Service being unavailable is calculated in accordance with Table 3.

Table 3.  Service Rebates

	Total number of hours in the month that the Individual Service is unavailable in accordance with paragraphs 7.1, 7.2 and 7.3


	Rebate of Monthly Service Charge for that Individual Service

	0 to less than 2 hours 


	0%

	2 to less than 4 hours 


	10%

	4 to less than 6 hours


	15%

	6 hours or more
	30%




8. SERVICE REBATES

8.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage set out in Table 3 above of the Monthly Service Charges for the relevant Individual Service.  You must claim any Service rebate in writing within 20 Business Days from the date on which it becomes possible to calculate the amount of the Service rebate.

8.2 Once a claim is made in accordance with paragraph 8.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.

8.3 If: 

(a) you elect to receive an Individual Service in conjunction with a Related Service Description; and

(b) you become entitled to receive a Service rebate in accordance with both this Service Description and the Related Service Description, 

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

9. YOUR ACKNOWLEDGMENTS AND OBLIGATIONS

9.1 In using the Service, you must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose Network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

9.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service.

10. FEE FOR SERVICE

For the purposes of clause 5.2 of the General Terms, any additional amounts payable will be calculated using the Fee for Service Charges described in Appendix 3.

DICTIONARY

Access means Direct Access or Extended Access.
Access Charge means the charge payable for a Service Interface connected to the Optus Network.

Access Installation Charge means the charge payable for installation of the Service.

Customer Required Date has the meaning given in paragraph 5.1.

Direct Access means a method of accessing a Service by way of an Optus controlled fibre or radio connection between the Optus MPLS Network and your Service Delivery Point (as specified in the Application). 

Ethernet Access is described in Appendix 2.  

Excluded Outage means a delay or unavailability of an Individual Service that is caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Individual Service; or

(c) Service suspension in accordance with the Agreement.

Extended Access means a method of accessing a Service using a Supplier Network to connect from the Optus MPLS Network to your Service Delivery Point.  
Fee for Service Charges means the ‘Fee for Service’ charges set out in the Standard Pricing Table.

Installation Delay has the meaning set out in paragraph 5.4.
Metropolitan Area means an area within 40 kms of the GPO of the capital city where the Service is supplied to you.

Monthly Service Charges for an Individual Service means the aggregate monthly amount payable for that Individual Service including the Access Charge and the TLS Circuit Charge.

MPLS means ‘Multi Protocol Label Switching’.

Network means a telecommunications network as defined in the Telecommunications Act 1997 (Cth).

Optus MPLS Network means the Optus Network which utilises MPLS, whereby incoming packets are assigned a label and then forwarded along a path based solely on the information in that label.

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service. Relevant Related Service Descriptions are identified in the Service Option descriptions set out in Appendix 2. 
Service Interface means an internationally compliant standard interface for connection at each Service Delivery Point.
Standard Provisioning Lead Times means the applicable Standard Provisioning Lead Time shown in Appendix 2 for the relevant Service Option.
TLS Circuit means a logical link between two sites over an Ethernet Access Service.

TLS Circuit Charge means the charge payable for a TLS Circuit.

TLS Circuit Installation Charge means the charge payable for connection, installation and activation of the TLS Circuit as specified in the Application.

Transparent LAN is described in Appendix 2.

VLAN means Virtual LAN. It refers to the logical connection between two Ethernet Access Service Interfaces.

APPENDIX 1 - CANCELLATION FEE AND DOWNGRADE CHARGE

1. The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	Cancellation during the first 12 months

If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(a)
100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(b)
20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term.

Cancellation after the first 12 months

If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the committed Term. 


2.
If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade date until the first anniversary of the Service Start Date and will include any third party costs that Optus has reasonably committed to incur in respect of the delivery of the Service to you during the Committed Term.  Otherwise, the Downgrade Charge will be nil. 
APPENDIX 2 - SERVICE OPTIONS

ETHERNET ACCESS (Note: Limited availability from 5 April 2012)
11. Service Description

The Service consists of:

(a) ethernet access which provides support for standards based data transmission in ethernet format from the Optus MPLS Network boundary at the address specified by you in the Application to the local exchange; and

(b) a Service Interface for connection to your equipment.

12. Service Specifications 

The Service:

(a) provides a single Ethernet Access Service Interface; and

(b) supports spanning tree protocol, virtual trunk protocol and Cisco discovery protocol.

13. Access methods

There are two Access methods available for the Service:
(a) Direct Access -Direct Access directly connects your premises to the Optus MPLS network using Optus fibre. 

(b) Extended Access -Extended Access uses a Supplier Network to connect your premises to the Optus MPLS Network using a tail circuit to a ‘Point of Interconnect’.   Extended Access may be offered in locations where Direct Access is not available, provided a suitable Supplier Network is available to make the connection to the Optus Network.
14. Service Method of Delivery

The Service is provided to the Service Delivery Point.  The Service Interface will usually be an RJ45 for Ethernet and fast Ethernet and GBIC for 1000Mbit/s but this may vary depending on Optus’ assessment of your individual requirements.

15. Standard Provisioning Lead Times

The Standard Provisioning Lead Times for installation of Ethernet Access are set out in the following table:

	Provisioning and Installation Service
	Standard Provisioning Lead Time 

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for ethernet 


	18 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for ethernet 


	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network


	To be advised on request 


16. Related Service Descriptions

· IP Data with the Service Option of Net Access Direct; and

· Private IP Services with the Service Option of OPI Direct Plus.

7.
Target availability

The target for availability of the Service is

(a) 99.95% over any month for Direct Access

(b)
99.95%  over any 12 month period for Extended Access

TRANSPARENT LAN (Note: Limited availability from 5 April 2012)
17. Service Description

The Optus Transparent LAN Service is a networking service provided over a range of ethernet based Access services (including Ethernet Access, Multinet Frame Access and Multinet ATM Access).  The Service consists of at least one TLS Circuit from the first address specified by you in the Application to the second or subsequent address specified by you in the Application.

18. Service Specifications

Optus will provide the Service to you in accordance with the following options selected by you and specified in the Application:

(a) TLS Circuit options:

(i) Standard TLS Circuit - provides for a connection between one Service Interface on an Ethernet Access to one other Service Interface on another Ethernet Access at another location;

(ii) Multi VLAN TLS Circuit - provides the ability to connect one Service Interface on an Ethernet Access to up to ten different locations; and

(iii) Tunnelling - provides the ability to tunnel multiple VLANs from one Service Interface on an Ethernet Access to one other Service Interface on another Ethernet Access at another location.  This feature supports 802.1q in 802.1q functionality; and

(b) Bandwidth:

(i) the TLS Circuit is available in proscribed bandwidths from 1Mbit/s up to 1000Mbit/s; and
(ii) the TLS Circuit bandwidth selected must be less than or equal to the Service Interface speed of the relevant Ethernet Access Service; and

(c) TLS type-pricing is based on the bandwidth selected and the distance between the locations being connected and is classified according to one of the following pricing bands CBD, Metro, Outer Metro or National.  The pricing bands are defined in the Standard Pricing Table.

Note 1: Availability of TLS Circuit options vary depending on the ethernet based Access service selected.

Note 2: Due to technical limitations, the actual throughput for TLS provided over certain access types (c.f. Multinet Frame Access) will be limited to 960 Kbit/s (if a 1Mbit/s service is ordered) and 1920Kbit/s (if a 2Mbit/s service is ordered).

19. Standard Provisioning Times

The Standard Provisioning Lead Times for installation of Transparent LAN are:

	Provisioning and Installation Service


	Standard Provisioning Lead Time 

	Installation of TLS Circuit where a new Ethernet Access is also being provisioned


	To be advised on request as it is dependent on the relevant Ethernet Access Standard Provisioning Time 



	Installation of TLS Circuit on an existing Ethernet Access


	10 working days 

	TLS Circuit bandwidth change 


	2 working days


20. Related Service Descriptions

· Optus Switched Data Service with the Service Option of Multinet Frame Access and Multinet ATM Access.

21. Target availability

The target for availability of the Service is:

(a) 99.95% in any month if the access at both ends is Direct Access

(b)
99.95% in any 12 months if the access at either end is Extended Access

APPENDIX 3 - STANDARD PRICING TABLE

Optus will only supply an Individual Service at the rates set out in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

Definition of Pricing Bands for Transparent LAN Service 

There are four standard pricing bands for Transparent LAN Service, which depend on the location of the Service Delivery Points.  The band definitions are for pricing purposes only. 

	Pricing Band


	Location of End Points

	National


	End points in different capital cities

	Outer Metro
	Both end points within 40 kms of the centre of one capital city



	Metro
	Both end points within 20 kms of the centre of one capital city



	CBD
	Both end points within the CBD zone of one capital city


The ‘CBD zone’ for the Standard Pricing Table is the areas defined in the following table:  

	Included in CBD Zone
	
	Excluded from CBD Zone

	State
	Locality
	Postcode
	Locality
	Postcode

	NSW
	Sydney
	2000
	Waverton
	2060

	
	Millers Point
	2000
	McMahons Point
	2060

	
	Dawes Point
	2000
	Lavender Bay
	2060

	
	The Rocks
	2000
	Kirribili
	2061

	
	Haymarket
	2000
	
	

	
	North Sydney
	2060
	
	

	
	Milsons Point
	2061
	
	

	ACT
	City
	2601
	Yarralumla
	2600

	
	Capital Hill
	2600
	Barton
	2600

	
	Parkes
	2600
	Russell
	2600

	
	Deakin
	2600
	
	

	VIC
	Melbourne
	3000
	
	

	
	South Melbourne
	3205
	
	

	
	South Bank
	3206
	
	

	QLD
	City
	4000
	Spring Hill
	4000

	
	South Brisbane
	4101
	West End
	4101

	
	Fortitude Valley
	4006
	Highgate Hill
	4101

	
	
	
	Herston
	4006

	
	
	
	Bowen Hills
	4006

	
	
	
	Newstead
	4006

	SA
	Adelaide
	5000
	
	

	WA
	Perth
	6000
	
	


ESTABLISHMENT/RELOCATION* CHARGES

	Ethernet and TLS
	GST ex
	GST inclusive



	Access Installation / Relocation Charge (per site)


	$15,000
	$16,500

	TLS Circuit Installation/Relocation Charge (per TLS Circuit)


	$1,500
	$1,650


*Relocation includes relocation within a building and relocation to another site.

MONTHLY SERVICE CHARGES

	Access Charge
	GST ex
	GST inclusive

	Up to 2Mbps


	$1,467
	$1,614

	Up to 10Mbps


	$1,818
	$2,000

	Up to 100Mbps


	$2,000
	$2,200

	Up to 1000Mbps
	 
	$3,583
	$3,942


	TLS Circuit Charge

	Mbit/s
	CBD Band
	 
	Metro Band
	 
	Outer Metro Band
	 
	National Band
	 

	 
	GST ex
	GST incl
	GST ex
	GST incl
	GST ex
	GST incl
	GST ex
	GST incl

	2
	$0
	$0
	$540
	$594
	$730
	$803
	$7,265
	$7,992

	4
	$0
	$0
	$822
	$905
	$1,079
	$1,187
	$14,680
	$16,148

	5
	$154
	$169
	$1,144
	$1,258
	$1,426
	$1,569
	$18,592
	$20,451

	6
	$273
	$300
	$1,389
	$1,528
	$1,695
	$1,864
	$22,436
	$24,680

	8
	$413
	$455
	$1,724
	$1,897
	$2,070
	$2,277
	$29,989
	$32,988

	10
	$455
	$501
	$1,902
	$2,092
	$2,282
	$2,511
	$37,402
	$41,142

	12
	$1,240
	$1,364
	$3,138
	$3,452
	$3,549
	$3,904
	$44,164
	$48,580

	15
	$1,867
	$2,054
	$4,193
	$4,612
	$4,646
	$5,110
	$53,156
	$58,471

	20
	$2,543
	$2,797
	$5,388
	$5,927
	$5,901
	$6,491
	$66,874
	$73,561

	25
	$3,027
	$3,330
	$6,288
	$6,917
	$6,852
	$7,538
	$79,640
	$87,604

	30
	$3,407
	$3,747
	$6,968
	$7,665
	$7,635
	$8,398
	$91,742
	$100,916

	40
	$3,996
	$4,396
	$7,934
	$8,728
	$8,881
	$9,769
	$114,507
	$125,957

	50
	$4,419
	$4,861
	$8,700
	$9,570
	$9,845
	$10,829
	$135,860
	$149,446

	70
	$4,967
	$5,464
	$9,842
	$10,826
	$11,212
	$12,333
	$175,602
	$193,162

	100
	$5,231
	$5,754
	$10,890
	$11,979
	$12,279
	$13,507
	$230,102
	$253,112

	150
	$5,837
	$6,420
	POA
	POA
	POA
	POA
	POA
	POA

	200
	$7,143
	$7,857
	POA
	POA
	POA
	POA
	POA
	POA

	250
	$8,075
	$8,882
	POA
	POA
	POA
	POA
	POA
	POA

	300
	$8,802
	$9,682
	POA
	POA
	POA
	POA
	POA
	POA

	400
	$9,938
	$10,931
	POA
	POA
	POA
	POA
	POA
	POA

	500
	$10,749
	$11,824
	POA
	POA
	POA
	POA
	POA
	POA

	600
	$11,330
	$12,463
	POA
	POA
	POA
	POA
	POA
	POA

	700
	$11,731
	$12,904
	POA
	POA
	POA
	POA
	POA
	POA

	800
	$11,979
	$13,177
	POA
	POA
	POA
	POA
	POA
	POA

	900
	$12,091
	$13,301
	POA
	POA
	POA
	POA
	POA
	POA

	1000
	$12,579
	$13,837
	POA
	POA
	POA
	POA
	POA
	POA


SERVICE MODIFICATION CHARGES

	Type of Service modification


	Once-off charge

	Change to a different Service Interface within the same Service type


	$1000 ($1100 inclusive of GST)

	Change to a different Service type 


	Establishment Charge 


COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 ($55 GST inclusive) per copy.

APPENDIX 3 - FEE FOR SERVICE CHARGE

1. Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 ($220 inclusive of GST) per person for the first half hour and $50 ($55 inclusive of GST) per person per half hour thereafter.

2. Additional charges are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are:

(a) for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 ($110 inclusive of GST) per person for the first half hour and $50 ($55 inclusive of GST) per person per half hour thereafter;

(b) for work conducted at other times: $200 per person ($220 inclusive of GST)  for the first half hour and $50 ($55 inclusive of GST) per person per half hour thereafter;

(c) $200 ($220 inclusive of GST) for any site visit additional to the charges set out above; and

(d) any incidental out of pocket expenses incurred.
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