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Optus E-Link and Optus WaveLink Services - Service Description
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms that are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  A reference to a paragraph is a reference to a paragraph in this Service Description unless stated otherwise.
Some important information about the Service:

	Service Options
	· E-Access
· E-LAN 
· Optus WaveLink

	Optus company supplying the Service
	Optus Networks Pty Limited 
(ABN 92 008 570 330)


1. THE SERVICE

1.1 Optus will provide, and you must acquire, the Service in accordance with the Agreement for at least the Committed Term.  After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, the Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.  You must not resell the Service to a third party.
1.2 After the end of the Committed Term Optus may, but is under no obligation to, accept new Orders for Individual Services.

2. SERVICE DESCRIPTION

2.1 The Optus E-Link and Optus WaveLink services provide a high speed, broadband transmission service across the Optus network.  The Service is provided on the Optus fibre network. 

2.2 In respect of E-Link, Optus will only supply E-LAN if you also elect to receive two or more E-Access services.
2.3 In respect of E-Link, Optus will only supply E-Access if you elect to receive E-LAN or the services described in the Related Service Descriptions. 

2.4 Optus will, in its sole discretion, select the Service Interface required for connection to your equipment in consultation with you and within the transmission limitations of the Service Interface.

3. SERVICE PROVISION: YOUR SELECTIONS

3.1
You have selected a Service Option in your Application.  In relation to the Service Option, you may have also selected in your Application features and characteristics applicable to the Service.  Optus will provide the Service based on those selections. 
4. SERVICE CHARGES

4.1 The charges for an Individual Service will depend on:

(a) any Service Option and features and characteristics for that Individual Service selected by you in the Application; and

(b) whether you modify or cancel that Individual Service at any time.

4.2 You may be required to pay one or more of the following charges for an Individual Service:
E-Link:

(a) the Establishment Charge which is payable after installation; 

(b) the Access Service Charge which is payable monthly in advance;

(c) the E-LAN Charge which is payable monthly in advance; 

(d) any additional charges as described in the Application or as notified to you by Optus from time to time. 
Optus WaveLink:
(e) the Establishment Charge which is payable after installation; 

(f) the Optus WaveLink Charge which is payable monthly in advance; 
(g) any additional charges as described in the Application or as notified to you by Optus from time to time. 
4.3 To the extent that:

(a) the charges and a Committed Term are specified for an Individual Service in the Application; or

(b) you and Optus have otherwise agreed charges for that Individual Service that are different from the charges in the Standard Pricing Table, 

then those charges are fixed for at least the Committed Term. Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.

5. MODIFICATION

5.1 Where you request Optus to relocate the Service Delivery Point then in addition to its rights under clause 5 (moves, adds and changes) of the General Terms, Optus:

(a) will charge you a Relocation Charge; 

(b) reserves the right to adjust the Monthly Service Charges if the relocation of the Service Delivery Point results in any changes to the selections originally made by you in the Application; and

(c) reserves the right to cancel the Service if Optus is not able to provide the Service from the Service Delivery Point you have requested.

6. STANDARD PROVISIONING TIMES

6.1 You and Optus may agree, in the Application, a provisioning and installation time target relating to Individual Services (Customer Required Dates).

6.2 Provisioning and installation of Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.  

6.3 Optus will endeavour to provision and install each Individual Service by the Customer Required Date subject to Optus or other Suppliers advice as to the time required by it to complete the relevant installation work.  

6.4 If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service and Optus agrees to make that modification, then an amended Customer Required Date for that Individual Service may also need to be agreed.

6.5 Subject to paragraphs 9.3 and 9, if an Individual Service is not installed by the relevant Customer Required Date, Optus will credit your first monthly invoice with a rebate calculated as specified in Appendix 3 in relation to the relevant Service Option.

7. FAULT REPORTING AND RECTIFICATION 

7.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.  

7.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point. 

7.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point, then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility; 

(b) Optus may charge you for any costs which Optus incurs in investigating the fault; and

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the charges described in the Standard Pricing Table.

7.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.

7.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

7.6 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.

7.7 Optus is not responsible for any fault where the fault is attributable to equipment or other facilities beyond the International Service Delivery Point.

8. SERVICE AVAILABILITY 

8.1 An Individual Service is unavailable when:

(a) first, 

(i) Optus records show there is a loss of connectivity between the Optus network and the Service Interface at the Service Delivery Point; or
(ii) Information ( or cells or frames, as relevant) cannot be transferred between Service delivery Points; and

(b) secondly:

(i) you have reported to Optus in accordance with paragraph 8.1; or

(ii) Optus has notified you,

of the unavailability of the Individual Service.

8.2 An Individual Service ceases to be unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

8.3 An Individual Service will not be unavailable in accordance with paragraph 9.1, and you will not be entitled to claim a Service rebate in accordance with paragraph 8.4, if Optus determines that the delay or unavailability of the Individual Service was caused by:

(a) an Excluded Event;
(b) scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service; or
(c) Service suspension in accordance with the Agreement,
(each an Excluded Outage).

8.4 The Service rebate entitlement for an Individual Service being unavailable is calculated in accordance with the relevant provision of Appendix 2 relating to the relevant Service Option.

9. SERVICE REBATES

9.1 A Service rebate is not redeemable for cash and in any month is capped at the relevant specified percentage of the Monthly Service Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

9.2 Once a claim is made in accordance with paragraph 10.1, Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.

9.3 If: 

(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.

10. YOUR ACKNOWLEDGMENTS AND OBLIGATIONS 

10.1 In using the Service, you must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

10.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(i) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(ii) the accuracy or completeness of any content which you may use, access or transmit using the Service;

(iii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(iv) any charges which a third party may impose on you in connection with your use of the Service; and

(c) online reporting of network usage under the eNetManager reporting options is not an integral component of the Service and is provided by Optus on a reasonable commercial efforts basis only.  Optus does not warrant the availability or accuracy of such online reporting and specifically excludes, to the extent permitted by law, any liability with respect to the failure to provide, or the inaccurate provision of, such online reporting. 

10.3 Optus and any Supplier may require access to your premises to install cabling and equipment and you allow Optus’ Personnel and Supplier’s Personnel access to do this.

10.4 There may be a minor disruption to the Service during cutover to the new Access method, which for the purposes of this Agreement is an Excluded Outage.

DICTIONARY

Access Service Charge means the charge payable for a Service Interface connected to the Optus Network.

Customer Required Date means the target date(s) for provisioning and installation relating to Individual Services. 

Direct Access means a method of accessing a Service by way of an Optus controlled fibre or radio connection between the Optus MPLS Network and your Service Delivery Point (as specified in the Application). 

E-Access is the service option feature of the E-Link Service consisting of Ethernet interfaces including 10 Base T, 100 Base T and GBIC Optical LH/LX over single mode fibre over SDH

E-LAN Circuit means a logical link between two sites over an E-LAN Service.
E-LAN Circuit Charge means the charge payable for an E-LAN. 

E-LAN Circuit Installation Charge means the charge payable for connection, installation and activation of the E-LAN Circuit as specified in the order. 


Ethernet Access is the access method described in Appendix 2.  

Excluded Outage means a delay or unavailability of an Individual Service that is caused by:

(a)
an Excluded Event;

(b)
scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Individual Service; or

(c)
Service suspension in accordance with the Agreement.

Extended Access means a method of accessing a Service using a Supplier Network to connect from the Optus Network to your Service Delivery Point.  

Installation Delay means the period calculated by reference to the number of Business Days between:

(a)
the later of the relevant agreed date for provisioning and installation or date of the expiry of the applicable Standard Provisioning Lead Time; and

(b)
the date Optus advises you that the Individual Service is installed,
less the period of any delay caused by an Excluded Event or suspension of the Service.

Metropolitan Area means an area within 40 kms of the GPO of the capital city where the Service is supplied to you.

Monthly Service Charges for an Individual Service means the aggregate monthly amount payable for that Individual Service including the Access Charge and the E-LAN Circuit Charge.

Related Service Description means a Service Description for IP Data with the Service Option of Net Access Direct and Private IP Services with the Service Option of OPI Direct Plus for Ethernet Access and Optus Switched Data Service with the Service Option of Multinet Frame Access and Multinet ATM Access for Transparent LAN.

Relocation Charge means the charge payable for relocating a Service Delivery Point as notified to you by Optus at the time.

Service Delivery Point means the point or points within Australia specified in the Application at which the Service is made available for connection to your equipment

Service Interface Charge means the charge payable for the service interface.

Service Interface means an internationally compliant standard interface for connection at each Australian Service Delivery Point, International Service Delivery Point and Far End Termination Point ( if applicable).
SDH means Synchronous Digital Hierarchy.
Single Point Fault Reporting means a fault reporting procedure whereby you may report any problem in either the Service or the service provided by a Supplier.

Standard Provisioning Lead Times means the applicable Standard Provisioning Lead Time shown in Appendix 2 for the relevant Service Option commencing on the date on which Optus accepts your Application.

APPENDIX 1 - CANCELLATION FEE AND DOWNGRADE CHARGE

2. The Cancellation Fee is calculated in accordance with the following table:
	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts that would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	Cancellation during the first 12 months

If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(a)
100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(b)
20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term.

Cancellation after the first 12 months

If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the committed Term. 


2.
If you Downgrade before the first anniversary of the Service Start Date, the Downgrade Charge will be the amount notified by Optus which may be an amount up to, but not exceeding, 100% of the Monthly Service Charges for the period from the Downgrade date until the first anniversary of the Service Start Date and will include any third party costs that Optus has reasonably committed to incur in respect of the delivery of the Service to you during the Committed Term.  If you Downgrade after the first anniversary of the Service Start Date, the Downgrade Charge will be nil. 
APPENDIX 2


Service Option - E-Access
1.
Access methods

There is only one access method available for the Service.  This access method is Direct Access.  Direct Access directly connects your premises to the Optus EoSDH Network using Optus fibre. 

2.
Service Method of Delivery

The Service is provided to the Service Delivery Point.  

3.
Standard Provisioning Lead Times

The Standard Provisioning Lead Times are set out in the following table:

	Provisioning and installation service
	Standard Provisioning Lead Time 

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for ethernet 
	20 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for ethernet 
	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network
	To be advised on request 


4.
Target availability

The target for availability of the Service is:

(a) 99.95% over any month for Direct Access; and
(b)
99.95% over any 12 month period for Extended Access.

5.
Service Rebates 
Table 1:
Service rebates for Service availability
	Total number of hours in the month that the Individual Service is unavailable
 
	Rebate of Monthly Service Charge for that Individual Service

	0 to less than 2 hours

 
	0%

	2 to less than 4 hours

 
	10%

	4 to less than 6 hours

 
	15%

	6 hours or more
	30%

 


Service Option - E-LAN

1.
Description

E-LAN is a point to point circuit provided via E-Access. The E-Link Service consists of at least one E-LAN Circuit from the first address specified by you in the Order (A-End ) to a second address specified by you in the Order ( B-End ). 

2.
Service Specification

Optus will provide the Service to you in accordance with the following options selected by you and specified in the Order:

(a) E-LAN Circuit options:
(1) Point to Point, Single Path, No Interface Protect
(2) Point to Multipoint, Path Protected, No Interface Protection 
(b) Bandwidth:
The E-LAN Circuit is available in bandwidths from 2Mbps to 1000Mbps as notified by Optus to you from time to time. The E-LAN Circuit bandwidth selected must be less than or equal to the Service interface speed of the relevant service
Service Option - Optus WaveLink
1.
Description

Optus WaveLink is a point to point connection service provided via Optus Network. 

2.
Service Specification

Optus will provide the Service to you in accordance with the following options selected by you and specified in the Order:

(a) Optus WaveLink Circuit options:
(1) Point to Point, Single Path, No Interface Protect
(2) Point to Point, Path Protected, No Interface Protect
(3) Point to Multipoint, Single Path, No Interface Protection 
(4) Point to Multipoint, Path Protected, No Interface Protection 
(b) Bandwidth:
The Optus WaveLink Circuit is available in bandwidths from 1Gbps to 10Gbps as notified by Optus to you from time to time. The Optus WaveLink Circuit bandwidth selected must be less than or equal to the Service interface speed of the relevant service

1.
Access methods

There is only one access method available for the Service.  This access method is Direct Access.  Direct Access directly connects your premises to the Optus Network using Optus fibre. 

2.
Service Method of Delivery

The Service is provided to the Service Delivery Point.  

3.
Standard Provisioning Lead Times

The Standard Provisioning Lead Times are set out in the following table:

	Provisioning and installation service
	Standard Provisioning Lead Time 

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for ethernet 
	20 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for ethernet 
	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network
	To be advised on request 


4.
Target availability

The target for availability of the Service is:

(a)
99.95% over any month for Direct Access; and

(b)
99.95% over any 12 month period for Extended Access.

5.
Service Rebates 

Table 1:
Service rebates for Service availability

	Total number of hours in the month that the Individual Service is unavailable
 
	Rebate of Monthly Service Charge for that Individual Service

	0 to less than 2 hours

 
	0%

	2 to less than 4 hours

 
	10%

	4 to less than 6 hours

 
	15%

	6 hours or more
	30%

 


APPENDIX 3 - STANDARD PRICING TABLE

Optus will only supply an Individual Service at the rates set out in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

ESTABLISHMENT/RELOCATION* CHARGES 
	E-Link
	GST excl
	GST inclusive



	Access Installation / Relocation Charge (per site)  for bandwidths 2Mbps to 999Mbps

	$4,500
	$4,950

	Access Installation / Relocation Charge (per site)  for 1000Mbps

	$9,100
	$10,010


	Optus WaveLink
	GST excl
	GST inclusive



	Access Installation / Relocation Charge (per point to point service)  for bandwidths 1Gbps to 10Gbps
	$30,000
	$33,000


*Relocation includes relocation within a building and relocation to another site.

MONTHLY SERVICE CHARGES  - Access Charges
	Bandwidth


	Monthly Charge per end  GST excl
	Monthly Charge per end                                                                                                        GST inclusive

	2Mbps to 10Mbps
	$1200
	$1320

	11 Mbps to 100Mbps
	$1500
	$1650

	101Mbps to 500Mbps
	$2500
	$2750

	501mbps to 1000mbps
	$4000
	$4400


MONTHLY SERVICE CHARGES - E-LAN Charges
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MONTHLY SERVICE CHARGES - Optus WaveLink Charges
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1 Ethernet CBD-CBD (via 1 FAN) Distribution 13,381.10       

1 Fibre Channel CBD-CBD (via 1 FAN) Distribution 13,655.95       
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10 Ethernet CBD-CBD (via 1 FAN) Distribution 30,030.18       

1 Ethernet CBD-Metro Distribution 17,688.75       

1 Fibre Channel CBD-Metro Distribution 26,053.95       

2 Fibre Channel CBD-Metro Distribution 33,870.13       

10 Ethernet CBD-Metro Distribution 58,736.89       

1 Ethernet Metro-Metro Distribution 19,582.88       

1 Fibre Channel Metro-Metro Distribution 29,273.66       

2 Fibre Channel Metro-Metro Distribution 38,055.76       

10 Ethernet Metro-Metro Distribution 70,797.13       

1 Ethernet Inter State Sydney - Melbourne 44,643.78       

1 Fibre Channel Inter State Sydney - Melbourne 89,287.57       

2 Fibre Channel Inter State Sydney - Melbourne 116,073.84     

10 Ethernet Inter State Sydney - Melbourne 297,298.52     


COPY OF BACK BILLS 

You may request a copy of your bill from a previous billing period.  Optus may charge you for the copy of the bill at the rate of $50 excluding GST ($55 GST inclusive) per copy..
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