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1. About this Section

(a) This is Section 2 of the standard pricing table in the Optus Mobile Digital Service.

(b) This section contains the pricing plans that we currently offer to new consumer customers. We may agree to offer these pricing plans to other classes of customers (such as small or medium enterprise customers) in our absolute discretion and in this case, any reference to consumer terms is replaced by a reference to the SME terms and consumer customer to small or medium enterprise customer.
(c) If you cannot find the name of your pricing plan in this section, you should refer to Section 3 of this standard pricing table as it contains pricing plans that we do not currently offer to new customers, they are old pricing plans which will only be offered to a new customers as a special. You can also call us for more information.

(d) You may also need to refer to the following:

(i) Section 1 of this standard pricing table for general information on the calculation of charges for use of the service and other call charges not covered by your pricing plan,

(ii) The Value Added Service Features Appendix Y for the description and charges for the range of value added service features available with the service.

(e) The meaning of the words printed like this is explained either in the service description or in the consumer terms.
2. Optus Choice Plus (July 2022)
This section relates to the following plans. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$49 Small Optus Choice Plus (Jul 22)
	35989234
	 18 July 2022

	$59 Medium Optus Choice Plus (Jul 22)
	35989244
	18 July 2022

	$69 Large Optus Choice Plus (Jul 22)
	35989254
	18 July 2022

	$89 Extra Large Optus Choice Plus (Jul 22)
	35989264
	18 July 2022


2.2 Eligibility
These plans are available to new and re-contracting mobile customers connecting to the service who pass Optus' credit assessment.

Optus Service Providers' customers are not eligible to apply.
These plans aren't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

2.3 Minimum Term
These plans are month to month plans on a non fixed-term agreement.
2.4 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
2.5 How Optus Choice Plus works

(a) Each Optus Choice Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use) to share with other eligible services that share data on the same account within Australia. 

(b) If you have the Small plan, you cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
(c) The Medium, Large & Extra Large plans have unlimited standard international SMS/MMS and unlimited international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 

(d) You cannot make use of mobile premium services on these plans.

(e) You must set up automatic payments via a credit, charge or debit card as your payment method for these plans. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 
(f) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
(g) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.
(h) If you exceed your included shareable data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(i) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(j) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
(k) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

2.6 Plan Changes
To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes Our change rights are subject to your Australian Consumer Law rights.
2.7 Data Sharing

(a) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(b) If you do not want your services to share data, they need to be on separate accounts.

(c) Data sharing is only available within Australia.

2.8 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

2.9 Unlimited standard international Minutes

The Medium, Large and Extra Large Optus Choice Plus plans include unlimited international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international Minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
2.10 Unlimited standard international SMS and MMS

The Medium, Large and Extra Large Optus Choice Plus plans include unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	Small
	Medium
	Large
	Extra Large

	Minimum Monthly charge
	$49
	$59
	$69
	$89

	Monthly Included Data
	30GB
	100GB
	220GB
	360GB

	Maximum speed limit if data allowance is exceeded



	Up to 1.5Mbps

(Unless you purchase extra data)
Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations 
	Not included
	Unlimited
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited
	Unlimited
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Not Included
	Unlimited
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$49
	$59
	$69
	$89


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


2.11 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

2.12 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. Any associated Optus Plus Kids Plans (unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
3. $165 Optus Plus Family Plan (July 2022)
This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$165 Optus Plus Family Plan(Aug 21)
	35989284
	18 July 2022

	Optus Plus Family SIM(Aug 21)
	33457385
	30 August 2021


3.13 Eligibility

(a) This plan is available to new and re-contracting services. 

(b) You can have up to four SIMs/services per plan (one primary and up to three additional). If you voluntarily suspend your primary Optus Plus Family Plan you must suspend all associated Optus Family SIMs.

(c) Optus Service Providers' customers are not eligible to apply.

(d) This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

3.14 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
3.15 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) Minimum Monthly Charge

(i) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(ii) You may purchase a mobile phone for each service with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D).
3.16 How $165 Optus Plus Family Plan works

(a) The $165 Optus Plus Family Plan comprises a primary service and up to three Optus Plus Family SIMs that can be added on the same account. 

(b) This plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 

(c) Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
(d) You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.
(e) You cannot make use of mobile premium services on these plans.

(f) The $165 Optus Plus Family Plan has 320GB of included shared data (“Included Data”). An Optus Plus Family SIM has no included data but shares the Included Data. 

(g) You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 

(h) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 
(i) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data sharing pool, which will be shared by all eligible services on that account.
(j) If you do not want your services to share data, they need to be on separate accounts.

(k) If you exceed your shared Included Data allowance for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(l) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
(m) Data usage is calculated in one kilobyte increments.  

(n) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
(o) You must pay us an additional amount for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

(p) You are responsible for all charges incurred on your account by any associated Optus Plus Family SIMs including device charges. Charging will begin when the primary Optus Plus Family Plan is activated. 

(q) If you haven’t activated the primary Optus Plus Family Plan within 60 days of signing up for it, Optus may suspend any linked Optus Plus Family SIM services no less than 60 days after the first non-primary Optus Plus Family SIM is activated. Optus may cancel any suspended services no less than 30 days after the relevant suspension date.

3.17 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
(a) You can change your $165 Optus Plus Family Plan or Optus Plus Family SIM plan/s to an eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. If you change your $165Optus Plus Family Plan to an ineligible plan, all associated Optus Plus Family SIMs (and Optus Plus Kids Plans, if any) will need to be changed or cancelled. If they are not changed or cancelled, they may be suspended and then cancelled by us.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example add-ons like additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
Table 1 – Plan Inclusions and Charges

	
	$165 Optus Plus Family Plan(Jul 22
	Optus Plus Family SIM(Aug 21)

	Minimum Monthly charge
	$165
	$0

	Monthly Included Data
	320GB
	0GB

This plan uses the shared data allowance from the Optus Plus Family Plan.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. 
Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited
	Unlimited

	Standard national MMS (per message)
	Unlimited
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$165
	$0


Table 2 – Other usage types and charges 
	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall


3.18 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

3.19 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us), you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. All associated Optus Plus Family SIMs (and any Optus Plus Kids Plans, unless another eligible plan is on the same account) will need to be changed or cancelled, otherwise they may be suspended and/or cancelled by us. All related device payment plans will be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. Associated Optus Plus Family SIMs that are inactive for more than six months may be suspended and then cancelled by us. This is subject to your Australian Consumer Law rights.
4. $29 Optus Plus Kids Plan (June 2022)

This section relates to the following plan. You can find your Plan ID on your bill under the Mobile Number Summary section: 

	Plan
	Plan ID
	Available

	$29 Optus Plus Kids Plan(Jun 22)
	35906654
	9 June 2022


4.20 Eligibility

(a) This plan is available to new and re-contracting customers for Optus Plus Family Plans. These will be referred to in this section 3 as eligible plans or services.
(b) You can have up to four Optus Plus Kids Plans per account. 
(c) If you voluntarily suspend your eligible Optus mobile service you must suspend all associated Optus Plus Kids Plan services.
(d) Optus Service Providers' customers are not eligible to apply.

(e) This plan isn't compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

4.21 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
4.22 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

4.23 Minimum Monthly Charge

(a) Each plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

(b) You may purchase a mobile phone with a 12, 24 or 36 month device payment term under a device payment plan (set out in Appendix D). 
4.24 How $29 Optus Plus Kids Plan works

(a) The $29 Optus Plus Kids Plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals and unlimited standard national SMS/MMS, all within Australia. 

(b) Unlimited standard national minutes, SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

(c) There is no included data on this plan. This plan uses the shared data allowance from the eligible mobile service it is associated with. This plan can only share data with other Optus Choice Plus, Optus Plus Family, Optus Plus Kids, Optus Choice Plus Data or Optus Choice Plus Watch plans.
(d) You cannot make outbound calls or send SMS/MMS to international numbers unless you purchase an eligible international calls & SMS/MMS add-on.

(e) You cannot make use of mobile premium services on these plans.

(f) You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 

(g) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 

(h) If you have more than one eligible plan that shares data on the same account, the included data will combine into one data pool, which will be shared by all eligible services on that account.
(i) Data sharing is only available within Australia.

(j) If you do not want your services to share data, they need to be on separate accounts.

(k) Data usage is calculated in one kilobyte increments. 

(l) If you exceed your included shared data for use in Australia, data usage on your service and all services that share data with this service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.

(m) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.
(n) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

(o) You cannot use your included calls, text and shared data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to purchase a roaming add-on. You can purchase a roaming add-on using My Optus app. Roaming add-ons are only available for eligible destinations. For more information on eligible destinations and details on our roaming add-ons visit optus.com.au/roam  
(p) You are responsible for all charges incurred on your account by any linked Optus Plus Kids Plan plans, including device charges.

(q) If your eligible mobile service never activates, Optus may suspend any Optus Plus Kids Plan services no less than 60 days after activation of the first plan and then Optus may cancel any suspended services no less than 30 days after the relevant suspension date.
4.25 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
(a) You can change to another eligible month to month plan once per payment cycle. If you change your plan, any related device payment plan will remain in place and your device payments will remain the same. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons, and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.
(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges, decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.

Table 1 – Plan Inclusions and Charges

	
	$29 Optus Plus Kids Plan(Jun 22)

	Minimum Monthly charge
	$29

	Monthly Included Data
	0GB

This plan uses the shared data allowance from the eligible mobile service it is associated with.

	Maximum speed limit if data allowance is exceeded

	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$29


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall


4.26 My Account

Services that share data may have a service login to My Account which will display all of the service numbers contributing to or using the shared data pool on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

4.27 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.

You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. If you no longer have an eligible Optus mobile plan on the account, all linked Optus Plus Kids Plans may be suspended and then cancelled by us. If your eligible Optus mobile plan and/or Optus Plus Kids Plan are cancelled, all related device payment plans will also need to be cancelled (unless you can link to another eligible plan) and you’ll need to pay out any remaining device payments in full (any applicable device credits or discounts will be forfeited) as well as any other charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
5. $39 Optus Choice Plus (May 2023)

This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 

	Plan
	Plan ID
	Available

	$39 Optus Choice Plus (May 2023)
	36830844
	 1 June 2023


5.28 Eligibility
This plan is available to Consumer customers only in select stores in NSW and VIC getting a new service, switching from a prepaid service or who are new to Optus, as advertised from time to time.

Optus Service Providers' customers are not eligible to apply.
This plan isn’t compatible for data use with BlackBerry handsets on operating systems of 7.1 or earlier.

5.29 Minimum Term
This plan is a month to month plan on a non fixed-term agreement.
5.30 What you have to pay us
(a) You must pay us for use of the service at the rates set out in Section 1 of this standard pricing table and for eligible value added service features at the rates set out in Appendix Y Value Added Service Features.
(b) If there is a flagfall for a particular call type, the charge for these calls is the flagfall amount plus the relevant rate for the call multiplied by the duration of the call.

(c) This plan has a Minimum Monthly Charge amount that you must pay us each month as set out in Table 1 below. 

5.31 How Optus Choice Plus works

(a) This Optus Choice Plus plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, unlimited standard national SMS/MMS and an amount of Included Data (for mobile internet use within Australia). 

(b) The $39 Optus Choice Plus plan has unlimited standard international SMS/MMS and up to 300 international minutes to use on standard international calls to 35 selected destinations. You cannot make outbound international calls or send international SMS/MMS to any destinations not included in the selected destinations unless you purchase an eligible international calls & SMS/MMS add-on. For a list of selected destinations see Table 3 below. 

(c) You cannot make use of mobile premium services on this plan.

(d) You must set up automatic payments via a credit, charge or debit card as your payment method for this plan. You will need to agree to the Optus automatic payment (direct debit) service terms (found at optus.com.au/about/legal/direct-debit-payments). If you remove your automatic payment method, we may cancel your service. For further details visit optus.com.au/paymentsetup 

(e) You will be automatically charged via your selected credit, debit or charge card in advance at the start of each payment cycle for recurring charges. We will not issue you with a monthly bill. This means that you may not be given at least 10 working days to check your account balance before payment. You can view your payments and payment method at any time in My Optus app or by visiting MyAccount at optus.com.au/myaccount 

(f) Data usage is calculated in one kilobyte increments. International minutes are billed in one minute increments.

(g) If you exceed your included data for use in Australia, data usage on your service will be slowed to a maximum of 1.5Mbps until the start of your next payment cycle unless you purchase extra data.
(h) Any unused portion of your plan's Included Data or Additional Data expires at the end of each payment cycle and does not roll over into the next month.

(i) You cannot use your included calls, text and data if you are overseas. If you want to use your mobile phone while you're overseas you'll need to activate Optus Daily Roaming for $5. Optus Daily Roaming is only available for eligible destinations. For more information on eligible destinations and details on Optus Daily Roaming visit optus.com.au/roam  
(j) You must pay us for use of any services that are not included in your plan's inclusions, examples of which are set out in Table 2 below.

5.32 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to another eligible month to month plan once per payment cycle. You may lose your existing add-ons if you change to a plan that is not eligible for these add-ons and you will not receive a pro-rata refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan (once per payment cycle) or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
5.33 Unlimited standard national SMS and MMS

You may send unlimited standard SMS and MMS to Australian mobiles from within Australia.

Unlimited standard national SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 

5.34 Standard international Minutes

The $39 Optus Choice Plus plan includes up to 300 international minutes for standard calls to mobiles and fixed lines to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

The 300 standard international minutes are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
5.35 Unlimited standard international SMS and MMS

The $39 Optus Choice Plus plan includes unlimited standard SMS and MMS to 35 selected destinations from within Australia. For a list of selected destinations see Table 3 below.

Unlimited standard international SMS and MMS are only available for personal use and are not to be used for a commercial or non-ordinary purpose as set out in the Fair Go Policy. 
Table 1 –Plan Inclusions and Charges

	
	$39 Optus Choice Plus

	Minimum Monthly charge
	$39

	Monthly Included Data
	30GB

	Maximum speed limit if data allowance is exceeded
	Up to 1.5Mbps

(Unless you purchase extra data)

Fair Go Policy applies. Refer to Appendix S for further details.

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Included International Minutes

Standard international calls to landlines and mobiles to 35 selected destinations 
	Up to 300 minutes 

	Standard national SMS (per SMS of up to 160 standard characters)
	Unlimited

	Standard national MMS (per message)
	Unlimited

	Standard international SMS (per SMS of up to 160 standard characters to 35 selected destinations)
	Unlimited

	Standard international MMS (per message to 35 selected destinations)
	Unlimited

	Minimum total cost when you stay connected for 1 month 
	$39


Table 2 – Other usage types and charges

	Usage type
	Charge

	National video calls (per minute)
	$1.00 per min + 40c flagfall

	National Diversions
	$0 per minute

	1800 numbers 
	$0 per minute

	Directory Assistance 1223 
	50c per call

	124 Yes
	90c per minute +$1.75c flagfall


Table 3 – International Destinations

	Brazil
	Brunei
	Cambodia
	Canada

	Mainland China
	Colombia
	Denmark
	France

	Germany
	Greece
	Hong Kong
	Hungary 

	India
	Indonesia
	Ireland
	Israel

	Italy
	Japan
	Laos
	Lebanon

	Malaysia
	Malta
	Mexico
	New Zealand

	Norway
	Poland 
	Romania
	Singapore

	South Korea
	Sweden
	Taiwan
	Thailand

	United Kingdom
	USA
	Vietnam
	


5.36 My Account

Services may have a service login to My Account which will display all of the service numbers on your account and the amount of data each service has used. If you have more than 6 services on your account, My Account may not be suitable for viewing usage and managing your usage alerts.

5.37 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will not receive a refund of charges paid in advance for the remainder of any payment cycle, unless otherwise set out in the consumer terms. You’ll need to pay out any charges owing, as a one-off payment. This is subject to your Australian Consumer Law rights.
6. Optus Network Trial (2024)

This section relates to the following plan. You can find your Plan ID on your Critical Information Summary (CIS), available in My Optus App or My Account: 

	Plan
	Plan ID
	Available

	Optus Network Trial (Mar 24)
	200505
	23 April 2024 to 03 May 2024


6.38 Eligibility
This plan is available to new customers joining Optus for the first time and have not had a service with Optus or taken the 7 day trial in the past. 
Optus Service Providers' customers are not eligible to apply.
This plan isn’t available for handsets that are not eSIM compatible.
6.39 Minimum Term
The plan has a 7 day duration on a non fixed-term agreement. Customers can elect to cancel the trial or sign up to another in-market plan at any time.
6.40 What you have to pay us
There is no charge for the Optus network trial and no ability to purchase add-ons that incur any charges during the trial. 
6.41 How Optus Network Trial works

(a) This Optus Network Trial plan has unlimited minutes to use on standard national calls to landlines and mobiles, 13/1300 numbers and voicemail retrievals within Australia, 1000 standard national SMS/MMS (combined total) and 30GB of Included Data (for mobile internet use within Australia). 

(b) You cannot make use of mobile premium services or international talk/text on this plan.

(c) Data usage is calculated in one kilobyte increments. SMS is counted per 160 characters and MMS is counted per image sent.
(d) If you exceed your included data for use in Australia, you will no longer be able to use mobile data on the service for the remainder of the trial period.
(e) If you exceed your included SMS/MMS for use in Australia, you will no longer be able to send SMS/MMS from the service for the remainder of the trial period.

(f) Any unused portion of your plan's inclusions expires at the end of the trial period and does not roll over.

(g) You cannot use your included calls, text and data if you are overseas. No international roaming add-on options are available for this plan. If you want to use your mobile phone while you're overseas you'll need to switch to another in-market plan that includes access to roaming. 
6.42 Plan Changes

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.  

(a) You can change to any eligible month to month plan at any point during or after the trial. You will lose your existing plan inclusions if you change to a plan during the trial period, unless otherwise set out in the consumer terms.

(b) We may make changes to your plan and add-ons. This could include moving you to a new plan which may cost more. If we increase your plan price or add-on charges (for example, add-ons like additional data, international calls & SMS/MMS or roaming), decrease your data inclusion or move you to a new plan, we will give you at least 30 days’ notice of these changes. If you don’t like the changes, you can choose a new plan or cancel your plan (see section ‘What happens if the service is cancelled?’ below). For any other changes we make to your plan that we reasonably believe may adversely impact on you, we will give you reasonable notice of those changes. Our change rights are subject to your Australian Consumer Law rights.
6.43 Standard national SMS and MMS

You may send up to 1000 standard SMS and MMS (combined total) to Australian mobiles from within Australia.

	
	Optus Network Trial

	Minimum Charge
	$0

	Monthly Included Data
	30GB

	Minimum Term
	7 days

	Included Minutes 

for standard national calls to landlines and mobiles, 1300 numbers and voicemail, within Australia
	Unlimited

	Standard national SMS and MMS (per SMS of up to 160 standard characters and per MMS image)
	1000


6.44 What happens if the service is cancelled?

To the extent of any inconsistency or conflict between this section and the consumer terms, this section prevails.
You can cancel your plan at any time by notifying us. If your plan is cancelled (by you or by us) you will forfeit any of the remaining inclusions from the trial plan.
6.45 Service expiry
You will be able to retain your service number for up to 30 days from the end of your trial, at which time your service will expire. From the time that your trial ends until your service expires, you can receive texts and calls but not make outbound texts or calls (except to IVR or emergency service numbers), and cannot use mobile data. We will send you at least one reminder to warn you that if you do not switch to another mobile plan before the expiration of the 30-day period, your service will expire. Once your service expires, you will no longer be able to use the service number issued to you for the trial. If you choose to cancel the service prior to the trial ending, you will not be able to make or receive texts and calls, use mobile data or make calls to emergency services from the service.
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