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1. About this Document
(a) This document contains a list of the additional Optus Internet business service options that you may acquire with the service, if you are a small or medium enterprise customers. Also set out below are any additional terms and conditions that may apply to your use of those Optus Internet business service options.
(b) This document does not contain any pricing information in relation to the business service options. Please check the standard pricing table carefully to see what fees apply.

(c) The meaning of the words printed like this is explained in the standard pricing table, in the service description or in the consumer or SMB terms (as applicable to you).

2. Domain Names (Including Sub-Domains)
(d) We will register a domain name on a first come, first served basis in accordance with the rules and policies of our chosen naming authority, and we cannot guarantee that your preferred domain name will be registered.
(e) We reserve the right, at any time, to refuse registration, re-delegation and/or hosting of any domain name or sub-domain if it is offensive, defamatory, illegal or otherwise inappropriate. 

(f) When requesting domain name redelegation, you warrant that you are the legal owner of the domain name and we reserve the right to require proof of ownership. 

(g) You agree that your personal data relating to the domain name is to be listed in the public registry for your domain name. 

(h) While all possible efforts are made to ensure there will be no disruption to mail and/or hosting services during delegation, we take no responsibility if disruption does occur. 

(i) If we have not received the payment of any amount due to us within 30 days of a request for payment including a domain name registration, redelegation or renewal, we reserve the right to cancel the domain name and all services associated with it. 

(j) Sub-domain names provided for your use, such as those issued in conjunction with Business Email Services, remain our property at all times and may not be re-delegated or re-pointed to any other provider or non-Optus server.
(k) We reserve the right to withdraw use of a sub-domain name at any time on reasonable notice. 

3. Business Email Services
(l) Usernames must meet our specifications as shown during signup. 

(m) We reserve the right to delete usernames that are offensive, defamatory, illegal or otherwise inappropriate without notice.

4. Webhosting Services
(n) Extra charges (see standard pricing table) apply if the files stored in your website and/or data served from your website exceed the levels included in your chosen service. 

(o) It is your responsibility to upload your web site to our servers. We will provide you with uploading instructions on the Optus homepage. 

5. Net56 Access

A permanent connection cannot be guaranteed. Planned outages (e.g. for network and service maintenance), unplanned outages and disconnections for reasons outside our control may occur.

6. ISDN Access

The ISDN Business Service option provided by us is for Internet Access only. We do not provide any hardware or the ISDN line, or any support for these items.

7. Additional IP Address Allocation
IP addresses are subject to availability, engineering approval and network constraints. We maintain ownership of all IP addresses that may be issued for your use and we reserve the right to change or withdraw any IP addresses on reasonable notice.
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