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OPTUS CUSTOMER DATAFEED
Service description FOR OPTUS BUSINESS CUSTOMERS

This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary or set out in the Service Options for each service.

Some important information about the Service:

	Service Options
	Optus Insight Plus

	Optus Company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1. THE SERVICE

1.2 You must acquire the Service for at least the Committed Term, if any, specified in your Application.  You must co-operate with Optus’ reasonable requests in connection with the Service.
2. SERVICE DESCRIPTION

2.1 Optus Customer Datafeed is an electronic representation of the customer’s paper bill which can be used by customers for auditing and analysis purposes or to produce management reports. Optus Customer Datafeed can be requested for selected Voice, Mobile, Data and Internet services.  

2.2 Optus Customer Datafeed is only available to customers who acquire one or more of Optus’ Fixed Voice Services, Mobile Voice Services, Data or IP. Optus may vary the Service if reasonably required to do so for technical, operational or commercial reasons.  

2.3 Optus Customer Datafeed can be downloaded from the Downloads module of the Optus Insight Plus application. You will be given access to this module so as to be able to download your Optus Customer Datafeed File. 

3. CANCELLATION OF SERVICES
3.1 Optus will cancel the Service at such time as all of your Optus Fixed Voice or Mobile Voice Services, Data and IP are cancelled, unless this Service is cancelled earlier in accordance with this Agreement.

4. FAULT REPORTING
4.1 As soon as you become aware of any fault in the Service, you must report it to Optus by email or by telephoning the number Optus notifies to you from time to time. The number will be available during the Business Hours of 9am to 5pm.

4.2 If Optus investigates the fault and determines that the fault is not attributable to Optus’ network or the Service, Optus will use reasonable endeavours to inform you of the fault and its possible cause but will bear no further liability in respect of that fault and may charge you for any costs incurred by Optus to investigate the fault.  
4.3 If Optus investigates the fault and determines that the fault is attributable to Optus’ network or the Service, Optus will respond to the fault in accordance with table below:
	Fault
	Target response times



	Simple faults (eg missing Reports)
	24 hours (excluding non-Business Days)

	Complex faults (eg corrupt data or function)
	To be assessed and resolution time to be provided on a case-by-case basis.


4.4 You must provide all necessary assistance to enable location and rectification of any fault if that fault is the responsibility of Optus.

5. COMPLAINTS
You may complain in writing or orally by calling your Optus Account Executive. The TIO can also resolve disputes between Optus and its customers. The TIO: (a) is an independent body that provides a free Service; and (b) describes itself as an office of last resort – it only takes up complaints if you have first tried to resolve it with Optus. 
6. STANDARD PROVISIONING TIMES
Optus will endeavour to provision and install the Service within the Standard Provisioning Lead Time.  However, you will not be able to access your Optus Customer Datafeed before your first Billing Cycle date after the date the Product is provisioned. If, after submitting your Application Form you request a modification to the Product and Optus agrees to make that modification, then Optus may not be able to provision and install the Service within the Standard Provisioning Lead Time.
7. SERVICE PROVISION

Optus will provide you access to the Downloads module of the Insight Plus application. The Optus Customer Datafeed will be made available to you via the Downloads module approximately 3-7 days after your Billing Date.
8. OPERATIONAL CONTACTS, SUPPORT & TRAINING
Your subscription to Insight Plus, which is required to access the Optus Customer Datafeed via the Downloads module, will include: (a) help desk technical support during Business Hours; (b) on-line user manual and; (c) on-line tutorial.
9. TARGET SERVICE AVAILABILITY
Optus Customer Datafeeds will be kept on the Insight Plus system for 12 months from the file stamp date.

Optus Customer Datafeed will not be available for download for (a) the period prior to you acquiring the Service (b) the period prior to acquiring the service and before your first Billing Cycle and (c) if you reactivate your Service after it has been cancelled, the data that was previously available to you prior to the cancellation of your Service or from the period following the cancellation of your Service and prior to its reactivation.

Optus will use its reasonable endeavours to provide target Service availability of 95%(excludes Scheduled Maintenance and Internet service availability, which is the responsibility of your Internet Service Provider).

The service is unavailable when: (a) Optus has notified you of the unavailability of the Service; or (b) you have reported a fault to Optus in accordance with clause 4; or (c) during Scheduled Maintenance. The Service ceases to be unavailable at the time when Optus notifies you that the Service is available. This notification from Optus could be in the form of a telephone call, a voice message, an email or via the Notifications window on the Insight Plus Home Page.
The Service will not be unavailable if Optus determines that the delay or unavailability of the Service was caused by: (a) an Excluded Event; (b) Scheduled Maintenance, to the extent that it does not exceed the maximum period (if any) that Optus allows for Scheduled Maintenance of the Service; or (c) Service suspension in accordance with the Agreement.
10. PRICING
Optus will not charge you for providing this service. If you request access to Insight Plus Reporting in addition to Online Customer Datafeed, then standard Insight Plus rates will apply. 

Customer Administrators are the only profiles that can access the Downloads module and each customer is entitled to a maximum of two Customer Administrators.
17. Minimum system requirements

The following PC specifications are the minimum requirement for running Insight Plus.

· Minimum PC/Laptop configuration with Pentium 700mHz processor

· Minimum 1GB RAM (computer memory)

· Broadband Internet connection

· Internet Explorer version 7.0 or above

· Adobe Flash Player version 9.0 or above

· Adobe Reader version 7.0 or above

13. SECURE ACCESS
Your Insight Plus access is secured by a unique username and password combination. Your username must be a valid email address whilst your password must be in accordance with the Password Rules. You must keep your password secure and confidential.  Optus may reject any proposed password which Optus considers would be offensive to members of the public, or which does not conform with the Password Rules.

Optus will have no liability for any Loss suffered by you arising out of the use of the Service where access to the Service is gained by use of your password, whether or not that use is authorised by you.

14. PASSWORD RULES
All passwords must have at least eight (8) characters and must contain characters from at least three of the following categories: (a) one alphabetic upper case character (A-Z) (b) one alphabetic lower case character (a-z) (c) one non-alphabetic character (0-9) (d) One alphanumeric or special character (` ~ ! @)3). You must choose a password that is difficult to guess. You must change your password at least once every ninety (90) days. If you are given a password for your initial access to the Service, you must change the password immediately after the first logon.  You must not use any “Remember Password” feature of operating systems or applications.  Passwords must not be written down and left in a place where unauthorised persons might discover them. You must take care when entering your password.  If you know or suspect your password has been disclosed to another person, you must immediately change your password. After 3 unsuccessful logins, the account the will be locked out and can only be reset by Insight Support.
Regardless of the circumstances, passwords must never be shared or revealed to anyone else, including authorised support staff’. If someone insists you disclose a password, refer them to this document or to your Optus Account Executive.

15. Dictionary

Agreement means the terms set out in this document and the Application Form.

Application Form means the application for Optus Customer Datafeed.

Billing Cycle means the period between each Billing Date.

Billing Date means the date the bill for an Optus Voice Service is generated.

Business Days means Monday to Friday, excluding public holidays.

Business Hours means between 9:00am and 5:00pm on Business Days.

Consequential Loss means loss of revenue, loss of profits, loss of anticipated savings or business, pure economic loss, loss of data, loss of value of equipment (other than cost of repair), loss of opportunity or expectation loss and any other form of consequential, special, indirect, punitive or exemplary loss or 
Intellectual Property Rights means any intellectual or industrial property rights (including any registered or unregistered trademarks, patents, designs, or copyright) and includes the right to have confidential information kept confidential. 
Loss means any loss, cost, liability or damage, including reasonable legal costs on a solicitor/client basis and includes Consequential Loss, unless otherwise stated.

Optus means Optus Networks Pty Limited ABN 92 008 570 330.

Optus Group Company means Singapore Telecommunications Limited ARBN 096 701 567 and each of its Related Corporations. 
Optus Mobile Service means GSM mobile services (including SMS & Data services) provided by Optus or Optus Mobile Pty Ltd ABN 65 054 365 696 and  described in the Service Description for Optus Mobile Services set out at www.optus.com.au/standardagreements.

Optus Inbound Voice Service means fixed voices services provided by Optus (TAS) and described in the Service Descriptions for Optus Outbound Voice Services and Optus Inbound Voice Services set out at www.optus.com.au/standardagreements.

Optus IP Data Service means IP Data Services provided by Optus and described in the Service Descriptions for http://www.optus.com.au/aboutoptus/About+Optus/Legal+%26+Regulatory/Standard+Forms+of+Agreement/Business/Data/Data
Optus Voice Service means Optus Fixed Voice Services and Optus Mobile Voice Services.  

Password Rules means the rules for passwords set out in clause 14.

Related Corporation of an entity means a body corporate that is related to that entity in any of the ways specified in section 50 of the Corporations Act 2001 (Cth).

Scheduled Maintenance is defined in clause 3.

Service means the service with the options and features of the Service Package Option selected by you in the Application Form.  

Service Reactivation Date means the date on which Optus reactivates a Service which was previously cancelled.

Service Start Date means the date on which Optus starts supplying the Service to you or is deemed to do so.

Standard Provisioning Lead Time means a period of at least 8 Business Days from the date of the 

TIO means the Telecommunications Industry Ombudsman established under the Telecommunications (Consumer Protection and Service Standards) Act 1999 (Cth).

Optus Customer Datafeed Service Description

25 January 2013

