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SERVICE DESCRIPTION: ConnectPlus Australian Access Service
This Service Description forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Service Description for the Optus ConnectPlus Australian Access Service comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus ConnectPlus Australian Access Services); and 

· Part 2: Service Option Terms.

The Service Option Terms are separate terms applicable to each of the following Optus ConnectPlus Australian Access Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

· ConnectPlus Australian Access Direct Ethernet Access (Carrier Ethernet and EoSDH)

· ConnectPlus Australian Access (EWAN)

· ConnectPlus Australian Access Direct DSL Access 

SERVICE FAMILY TERMS: CONNECTPLUS AUSTRALIAN ACCESS

If there is any inconsistency between the terms of the documents that form the Agreement, they will be interpreted in the following order of precedence: the Standard Pricing Table, the Service Option Terms of the Service Description, the Service Family Terms of the Service Description, the General Terms and the Application, except to the extent of any inconsistency in pricing (in which case the Application overrides the Standard Pricing Table.

1. SERVICE FAMILY

1.1 Service Description:

Optus ConnectPlus Australian Access Direct Ethernet Access provides a high speed, broadband transmission service from the Service delivery point at the customer premises to a ConnectPlus IP node in Australia using Optus’ telecommunications networks.
Optus’ ConnectPlus Australian Access EWAN provides connectivity between two or more sites using permanent Ethernet based connections from the Service Delivery Point to the Optus Network.  
Optus’ ConnectPlus Australian Access Direct DSL Access provides DSL access based connectivity from the Service delivery point at the customer premises to a ConnectPlus IP node in Australia using Optus’ and other supplier’s telecommunications networks.

1.2 Optus Group Company

The Optus ConnectPlus Australian Access Services are supplied by Optus Networks Pty Limited (ABN 92 008 570 330), an Optus Group Company

2. SERVICE OPTIONS

2.1 Current:

· ConnectPlus Australian Access Direct Ethernet Access (Carrier Ethernet and EoSDH)

· ConnectPlus Australian Access (EWAN)

· ConnectPlus Australian Access Direct DSL Access
2.2 Selecting Service Options:
Your selected Service Option will be set out in your Application. Please note tthat some Service Options can only be provided to you on the basis that you also acquire other Service Options. Service Options which are prerequisites to other Service Options are noted in the Service Option Terms as ‘Related Service Options’ where relevant. Information on prerequisite Service Options is contained in the Application or as advised by Optus when you lodge the Application.

3. CANCELLATION FEE 

Standard pricing, fees and charges are set out in the ConnectPlus Australian Access Standard Pricing Table.

(a) In the event that you cancel the Service or an Individual Service during the Committed Term, the Cancellation Fee is calculated as follows:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	70% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Service Interface) for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	Cancellation during first 12 months

70% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

40% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Service Interface) for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

Cancellation after first 12 months
40% of all amounts that would have been payable in respect of the Monthly Service Charge (including any charge in respect of the Service Interface) for the period between the date cancellation takes effect and the expiry of the Committed Term. 


(b) If you Downgrade the Service or an Individual Service before the end of the Committed Term:
(i) you may pay a reduced Monthly Service Charge, adjusted as a result of the Downgrade (as determined by Optus in accordance with its current rates); and

(ii) the Downgrade Charge will be of 20% of the difference between:

· the Monthly Service Charge previously payable; and

· the reduced Monthly Service Charge referred to in subparagraph 3(b)(i) above
for the period from the date of the Downgrade until the expiry of the Committed Term.

(c) In the event that you cancel your Service or an Individual Service prior to the Service Start Date, the Cancellation Fee is calculated as follows:

	Provisioning Stage
	Cancellation Fee

(percentage of the Standard Installation Charge for the Service in the Standard Pricing Table)

	Order for the Service or Individual Service has been placed and accepted by Optus
	30%*

	Work to install the Service or Individual Service has commenced
	55%*

	Optus has begun testing the Service or Individual Service, but has not yet handed over the Service to you
	95%*

	* Plus any other unavoidable costs incurred by Optus (for example, from any third parties, such as Supplier Network costs in ordering or provisioning) for the remainder of the Committed Term in respect of the Services as a result of the cancellation from the date the cancellation takes effect.


4. SUPPLY, USAGE AND FUNCTIONALITY

4.1 Service Provision
(a) Your Application will contain your selected Service Option(s), the charges and any applicable service features and characteristics. The Application may also contain a Target Service Start Date.

(b) Optus will use reasonable endeavours to meet the Target Service Start Date relating to Individual Services, if set out in the Application, however Optus does not make any warranty, representation or guarantee regarding this date. 

(c) For all Service Options Optus will advise you of the relevant Customer Test Notification Date. A Billing Grace Period of 10 Business Days will apply, allowing you to conduct service readiness tests. Optus reserves the right to commence billing for the Service on the 11th Business Day after the Customer Test Notification Date, unless a delay to the completion of your testing was caused by Optus’ act or omission, in which case Optus will extend the Billing Grace Period to 20 Business Days from the original Customer Test Notification Date. 

(d) The availability of additional service features for each Service Option is dependent on the Service Option you select. Each additional service feature will incur a separate charge and must be nominated in your Application.

4.2 Service Implementation 

(a) Optus may vary the Service or any term of this Service Description if reasonably required to do so for technical, operational or commercial reasons. 

(b) Optus may change the Access Method at any time without adjusting the charges. Optus will endeavour to provide you with an equivalent Access Method however different service and performance levels may apply once transitioned to an alternate Access Method. Optus plans to transition copper accesses to a comparable access method such as, but not limited to, Optus fibre (Access_CE), NBN (EoNBN) or other third party fibre as part of the Telstra migration program accepted by the Australian Competition and Consumer Commission (ACCC) which sets out to disconnect voice and data services on the copper network. If, during your contract, Optus identifies that copper services will be disconnected as part of this process, Optus may, at its discretion, initiate the Transition process to an alternate Access Method. 

(c) You acknowledge and agree that in order to change the Access Method:

(i) Optus and approved third parties may require access to your Premises;

(ii) different Fault Restoration Targets may apply, in accordance with Table 2 (Fault Restoration Targets) below;

(iii) an Excluded Outage may occur;

(iv) if Optus determines that the installation is non-standard, Optus may charge you an additional fee to install the Service (Non-Standard Installation Charge) to reflect any additional charge incurred as a result of the non-standard installation; 

(v) to transition your Service to an alternate access you must have a minimum 12 months remaining on your Committed Term, or acknowledge that the Services are subject to a 12 month minimum Committed Term from the Service Start Date of the transitioned service;
(vi) there may be additional in-building cabling required to connect your Service through alternate infrastructure. You must work with the building manager/owner to supply this at your cost; 

(vii) if you do not provide the required in-building cabling to support the new alternate infrastructure and Optus Service then Optus may, without liability, terminate your service;
(viii) if you do not agree to the Transition (where relevant) within the allocated time requested by Optus or do not agree to the applicable Non-Standard Installation Charge, Optus may, without liability, terminate your service.

4.3 You agree that Optus may Hard Quarantine (HQ) and Soft Quarantine (SQ) access types, products and services as required.

(a) Services in Hard Quarantine 

(i) E2B and E2D access methods, effective 31 March 2015. 

(b) Services in Soft Quarantine 

(i) EoWireless access method, effective 1 Dec 2011;

(ii) EoSDH and EoTWBDSL access methods, effective 31 March 2015. 

5. SERVICE AVAILABILITY

5.1 Service Availability 

(a) Availability of the Service depends on and is subject to location, the configuration and limitations of the Optus Network and Supplier Networks and the Access Method used to deliver the Service.

(b) Actual throughput may vary due to various factors including without limitation, network overheads, distance from the exchange, selected service, customer equipment, number of concurrent users in the network, your line condition and your hardware and software.
(c) Optus will use reasonable endeavours to meet the Service Availability Targets set out in Table 1 below, but does not warrant, represent or guarantee the targets will be met.

(d) The Service Availability Targets set out in Table 1 apply to Unlimited Internet up to 99.90%.  For example, an Unlimited Internet service delivered over Access_CE or EoC has an availability target of 99.90%.
(e) The Services require power to operate and will not continue to work if power is unavailable at your site. It is your responsibility to provide power to the Service equipment. You acknowledge that if continuity of service is essential for your sites then Optus recommends that the Optus Service equipment (Router and / or NTU) and or NBN equipment (where relevant), is plugged directly into your Uninterruptible Power Supply (UPS). 

Table 1: Service Availability

	Feature
	Description

	Service Availability 
(single access)
	99.95%
Access_CE / E2B / E2D / EoSDH / EoUEF / EoDF

99.95%
EoBDSL,/ EoC

99.9%
EoNBN

99.9%
EoAmcom, EoTWEA_F, EoMLLe

99.8%
EoTWEA_C

99.7%
EoLL

99.7%
EoTWBDSL

99.6%
EoDSL

99.2%
EoEDSL
99.8%
EoSatellite
N/A

WIP VPN Plus

	Service Availability 
(dual access)
	99.97%
diverse Access_CE/ E2B / EoSDH / EoUEF / EoDF links (single CE)

99.97%
(Access_CE or E2B or EoSDH or EoUEF or EoDF) and EoDSL (dual CE)

99.99%
(Access_CE or E2B or EoSDH or EoUEF or EoDF) and EoBDSL or EoC access (dual CE)

	QoS
	Six Classes offered for classification

Gold-real time, Gold-non real time, Silver-non real time 1, Silver-non real time 2, Silver-non real time 3, Bronze (default class)


6. FAULT REPORTING

(a) As soon as you become aware of any Fault in the Service, you must report that Fault to Optus by telephoning the number notified to you by Optus from time to time. The number will be available 24 hours a day, 7 days a week.

(b) Before reporting a Fault to Optus, you must take all reasonable steps to ensure that the Fault is not attributable to an Excluded Event. If Optus determines that the Fault is attributable to an Excluded Event, Optus may charge you for reasonable costs incurred in the investigation of the Fault and if you require Optus to rectify the Fault attributable to the Excluded Event.

(c) The Fault Restoration Targets for each Access Method applicable to all Service Options are set out in Table 2 below. Fault Restoration Targets are measured from the time that either the Fault is reported to Optus pursuant to clause 6(a) above or Optus becomes aware of the Fault and are only measured during the applicable Fault Restoration hours. For example, a Metro EoBDSL (Enhanced 12) Service Outage reported on Tuesday at 2pm has a target restoration time of 12pm on Wednesday (12 hours within Fault Restoration Hours of 7am to 9pm Monday to Saturday).

(i) The Fault Restoration Targets for Optus - DirectLine are set out in the applicable Evolve Service Option Terms.

(ii) The Fault Restoration Targets that apply to Optus - Unlimited Internet for every Access Method are the Basic SLAs in Table 2 below.
(d) Target Restoration times on Services supplied over copper may be impacted by the Asset Transfer Region and Date. These access types include EoC, EoBDSL, EoTWEA_C, EoTWBDSL, EoDSL, EoEDSL and EoLL and EoMLLe. If the relevant fault is in an Asset Transfer Region and the repair requires input from NBN Co, then the Target Repair time will be extended to:

(i) 5pm the next Business Day for a fault in a Metro Area;
(ii) 5pm the second Business Day for a fault in a Regional Area;
(iii) 5pm the third Business Day for a fault in a Remote area.
(e) Where Optus determines that the Fault is an Excluded Outage, Optus will restore the Service as soon as is reasonably practicable. The Fault will be rectified when Optus notifies you that the Excluded Outage has been resolved.

(f) Where Optus determines that the Fault is a Service Outage, Optus will use reasonable endeavours to restore the Service in accordance with the Fault Restoration Targets. The Fault will be rectified when Optus notifies you that the Service Outage has been resolved. Optus may notify you via telephone call, voice message,  email or text message to your authorised operational contact.

(g) Additional conditions relating to fault restoration, if any, applicable to a Service Options are set out in the relevant Service Option Terms.

Table 2: Fault Restoration Targets 

	
	Basic SLA
	Standard SLA
	Enhanced 12 
	Enhanced 12 – 24/7
	Enhanced 8
	Enhanced 8 – 24/7
	Enhanced 4 – 24/7
	Enhanced 4 – rapid

	Fault Restoration hours

(Fault logging: 24 x 7)
	8am – 5pm, Mon to Fri
	8am – 5pm, Mon to Fri
	7am – 9pm, Mon to Sat (EoNBN 7 days)
	24 x 7
	7am – 9pm, Mon to Sun
	24 x 7
	24 x 7
	24 x 7

	Service Outage – Response time
	8 hours
	2 hours
	2 hours
	2 hours
	2 hours
	2 hours
	30 minutes
	30 minutes

	Service Degradation – Response time
	12 hours
	6 hours
	6 hours
	6 hours
	6 hours
	6 hours
	6 hours
	6 hours

	Service Outage - Repair times
	
	
	
	
	

	· Metro
	1 clear business day
	3pm next business day
	12 hours
	12 hours
	8 Hours
	8 hours
	4 hours
	4 hours

	· Regional
	2 clear business days
	1pm second business day
	Add to metro time, 1 clear business day within restoration hours
	12 hours

	· Remote
	3 clear business days
	11am third business day
	Add to metro time, 2 clear business days within restoration hours
	N/A

	Service Degradation -  Repair times
	
	
	
	
	
	
	

	· Metro
	1 clear business day
	3pm second business day
	24 hours
	24 hours
	24 Hours 
	12 hours
	12 hours
	12 hours

	· Regional
	2 clear business days
	1pm third business day
	Add to metro times, 1 clear business day within restoration hours
	24 hours

	· Remote
	3 clear business days
	11am fourth business day
	Add to metro times, 2 clear business day within restoration hours
	N/A

	

	SLAs by Access and upgrade options
	Basic SLA
	Standard SLA
	Enhanced 12 
	Enhanced 12 – 24/7
	Enhanced 8
	Enhanced 8 – 24/7
	Enhanced 4 – 24/7
	Enhanced 4 – rapid

	Access_CE, EoSDH, E2B, E2D, EoUEF, EoDF, EoAmcom, EoSDH-ICON
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	· Included

	EoTWEA_F
	N/A
	N/A
	N/A
	· Included
	N/A
	Upgrade option
	N/A
	N/A

	EoMLLe*
	N/A
	N/A
	N/A
	· Included
	N/A
	Upgrade option
	Upgrade option
	N/A

	EoLL*
	N/A
	N/A
	N/A
	· Included
	N/A
	N/A
	N/A
	N/A

	EoC, EoBDSL, EoTWBDSL, EoDSL*
	N/A
	N/A
	· Included
	
	N/A
	N/A
	N/A
	N/A

	EoTWEA_C*
	N/A
	N/A
	· Included
	Upgrade option
	N/A
	Upgrade option
	N/A
	N/A

	EoNBN (Upgrade options not available on NBN Wireless access
	N/A
	· Included
	Upgrade option
	Upgrade option
	Upgrade option
	Upgrade option
	N/A
	N/A

	EoEDSL*
	· Included
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	WIP VPN Plus
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


See Clause 6(d) above for SLA impacts to faults requiring input from NBN Co in Asset Transfer Regions.

7. SERVICE REBATES

7.1 Service Outage

(a) A Service Outage is measured from the time that the Fault is either reported to Optus pursuant to clause 6, or when Optus becomes aware of the Fault. 

(b) Service Rebates are only payable when:

(i) the Fault Restoration Targets are exceeded for restoration of Service Outages as set out in Table 2 above; or

(ii) Scheduled Maintenance exceeds three hours in any calendar month; and 

are capped at the percentage of the applicable Monthly Service Charge for the relevant Access Method, calculated as set out in Table 3 below. Service Rebates are not claimable for Service Degradation.

(c) Service Rebates will be applied only against the charges payable for Services delivered to the particular Premises affected by the Service Outage.

(d) You must claim any Service Rebate in writing within 20 Business Days from the date on which Optus notifies you the Service Outage is resolved in accordance with Clause 6 above.

(e) If a valid claim is made in accordance with Clause 7.1(d), Optus will calculate the Service Rebate for the Service and credit your account with an amount equal to the Service Rebate. Service Rebates are not redeemable for cash.

(f) Service Rebates (if applicable): 

(i) are your sole remedy for Interruptions to the Service; and

(ii) will only be applied against the charges payable for the affected Individual Service. 

(g) Optus is not liable for, and you are not entitled to any Service Rebate where:

(i) the relevant Service Outage or provisioning delay is caused directly or indirectly as a result of an Excluded Outage; or

(ii) you have any amounts due, which have not been paid by the due date.

(h) Service Rebates are only claimable once in respect of the same Service Outage, even if you are entitled to receive a rebate under more than one Service provided to you by Optus (in which case, the greater entitlement will apply).

Table 3: Service Rebates

	Access Method
	Service Outage beyond Fault Restoration Target
	Service Rebate

	All Access Types with a Fault Restoration Target
	2-4 hours
	20%

	
	4-6 hours
	50%

	
	6 or more hours
	75%


Example: For a Metro EoBDSL (Enhanced 12) Service Outage reported on Tuesday at 2pm and restored by 2.30pm on Wednesday (7+7.5 hour restoration during 7am to 9pm restoration hours) (14.5 hours restoration time) – (12 hour restoration target) = (2.5 hour Service Outage beyond Fault Restoration Target). Therefore, the applicable Service Rebate is 20%.
8. OPTUS OBLIGATIONS AND REQUIREMENTS

8.1 Routine Maintenance Window

Optus is entitled to conduct Routine Maintenance without prior notice to you, in accordance with the following conditions:

(a) Optus requires outage windows to be available for Routine Maintenance from 2am to 6am every Monday morning, to be used at the discretion of Optus (Outage Windows);
(b) the target maximum impact to the Service during each Outage Window if used for Routine Maintenance is 10 minutes; and
(c) the maximum total outage to you due to Routine Maintenance conducted during Outage Windows for any calendar month is targeted to be no more than 30 minutes.

9. YOUR OBLIGATIONS AND REQUIREMENTS

9.1 In using the Service, you must comply with any rules imposed by any third party whose Content or services you access using the Service or whose network your data traverses.

10. SPECIAL CONDITIONS 

10.1 ConnectPlus Australian Access Service over NBN SPECIAL CONDITIONS
(a) These special conditions apply when you acquire an Optus ConnectPlus Australian Access Service that uses the EoNBN Access Method. The EoNBN Access Method uses the NBN Network to connect from the Optus Network to the Service Delivery Point.

(i) NBN Equipment: NBN may provide you with NBN Equipment for the purposes of the Service. All NBN Equipment remains the property of NBN and must remain at your site or premises unless otherwise instructed. NBN, its Related Corporations and their respective Personnel may remove or disconnect the NBN Equipment at any time. You must comply with any instructions which Optus or NBN provide to you in relation to the connection or disconnection of the NBN Equipment.

(ii) Non-Standard Installation Charge: You must pay the Establishment Charge set out in the Agreement. If NBN determines that the installation is non-standard, Optus may charge you an additional fee to install the Service (Non-Standard Installation Charge) to reflect any additional charge from NBN to Optus as a result of the non-standard installation. If you do not agree to pay the Non-Standard Installation Charge, Optus may, without liability, at any time cancel the Service, or one or more Individual Services prior to the Service Start Date. 

(b) NBN Site Activities: You agree and acknowledge that:

(i) Optus is not responsible for the actions or omissions of NBN in connection with any NBN activity at any site or premises;

(ii) NBN is not the agent or representative of Optus; and

(iii) Optus does not accept (and excludes) any liability to you for the acts or omissions of NBN.

(c) Compatibility: You must ensure that all your equipment and that of an End User is compatible with the equipment and services supplied by NBN Co, as notified by Optus from time to time.
(d) Disconnection: Optus has the right to disconnect any networks, systems, equipment and facilities which you use in connection with the NBN Service if its agreement with NBN terminates or expires. 

(e) ULLS Disconnect Consent: If you order a Service using the EoNBN Access Method in respect of a Premises, and we are the sole provider of Carriage Service to that Premises using ULLS and you wish to discontinue all Carriage Services supplied by us to that Premises using ULLS, you consent irrevocably to the ULLS being disconnected in respect of that Premises and must upon ordering a Service in respect of that Premises, provide information to Optus as to whether you require a priority assistance service, medical alert service, alarm service or any other service with similar service levels. You must provide all valid consents and approvals as may be required to comply with this clause. You acknowledge that following disconnection of the ULLS, the copper wire will not be reconnected under any circumstances. This means that you cannot acquire services in the future over that copper wire, such as ULLS or local telephony and also means that priority assistance services may not work.

(f) No NBN Liability: You agree and acknowledge that: 

(i) NBN is not providing any products or services (including the Service) to you;

(ii) any product or service (including the Service) that NBN supplies to you requires mains power to operate in the ordinary course;

(iii) NBN does not have a contractual relationship with you in regards to the supply of the Service; 

(iv) you must not contact NBN directly in relation to the Service; and

(v) to the full extent permitted by law, NBN and its Personnel will not be liable in respect of any claim made by you for any Loss arising from or in connection with the Service, including any claim in negligence. 

(g) Optus Claims: You may not commence proceedings or make a claim against Optus (including claims in tort (including negligence), under statute or otherwise) for Loss you suffer or incur arising out of or in connection with a Service delivered over the EoNBN Access Method if you do not do so within 6 months of becoming aware of the events giving rise to the claim. You may not commence proceedings or make a claim against Optus (including claims in tort (including negligence), under statute or otherwise) for Loss you suffer or incur arising out of or in connection with the Service, to the extent that the claimed amount exceeds the aggregate of the Monthly Service Charges that you had become obliged to pay to Optus for the relevant Service in the period commencing 12 months prior to the date on which the event or the first of a series of connected events giving rise to the claim occurred, and ending immediately prior to the date on which the relevant event or the first of a series of connected events giving rise to the claim occurred. Optus may plead this clause as a bar to any action brought against it.

(h) NBN Battery Backup: As at 19 December 2013, NBN provides Optus with an option to select battery backup on the NBN equipment. The NBN Battery Backup powers the ports on the NBN Equipment (NTD) in the event of a power failure, so that services using certain types of telephones/devices can continue to operate for a period of time provided that they use the ports that are supported by the NBN Battery Backup. Optus ConnectPlus Australian Access Services delivered using NBN access (EoNBN) will not utilise the NBN Battery Backup capability, as the NBN Battery Backup unit does not extend battery backup to the Optus equipment required to deliver your service, which renders the NBN Battery Backup solution ineffective for use with Optus’ EoNBN services. This means that in the event of a power failure, Optus EoNBN services will not work, even for Emergency (000) calls. No telephones/devices relying on Optus EoNBN services will work, including without limitation medical or security devices. You acknowledge that:

(i) you should ensure that there is an alternative means available to place emergency calls (such as a mobile phone); 

(ii) you should ensure that if continuity of service is essential then the Optus service equipment and/or NBN Equipment (where relevant) is plugged into an Uninterruptible Power Supply (UPS); 

(iii) if in the future you require battery backup for an alternative Non ConnectPlus Australian Access service over the NBN Network you will need to obtain such alternative service from another service provider that does offer NBN Battery Back-up, and your alternate service provider will need to arrange the battery back-up option on your behalf and an appointment with NBN to install a battery backup at your premises; and 

(iv) if there is already a power supply with NBN Battery Back-up installed at your Premises, then provided no other users at your Premises require or have the battery backup service, that battery should be removed from the power supply with battery back-up unit, following the instructions available on the NBN website.

11. RELEVANT APPENDICES

None.

12. FEE FOR SERVICE

12.1 For the purposes of clause 6.5 of the General Terms, any additional amounts payable will be calculated using the Fee for Service charges described in the Standard Pricing Table.

13. DEFINITIONS

Terms not defined in these Service Family Terms are as defined in the General Terms, unless inconsistent with the context. 

Access Line means a line or link, and ancillary facilities, over which the Service is delivered, connecting a telephone or other equipment to a local exchange of a Supplier Network 

Access_CE means a customer access type using Carrier Ethernet Direct Fibre to connect to your Service Delivery Point.
Access Connection means any connection between your Service Delivery Point and our Provider Edge Routers in an Optus exchange.

Access Method means the Access Connection method used to deliver the Service.

Asset Transfer Date for a Rollout Region means the date that ownership of some copper network assets are transferred to NBN Co under the Definitive Agreements, which occurs several days before the Rollout Region becomes “ready for service”

Asset Transfer Region means a Rollout Region where an Asset Transfer Date has occurred

Associated Services mean services that are ancillary or optional additional services that may be acquired alongside a particular Service Option, as set out in the Service Option Terms.
Business Day is 8am to 5pm, Monday to Friday, excluding public holidays.

Billing Grace Period means a period of time from the Customer Test Notification Date, after which Optus will commence billing for the Service. 

Clear Business Day means the 24hr period after a fault has been reported that falls over a Business Day.
Customer Test Notification Date means the date advised by Optus from which the Service is ready for testing by you and the Billing Grace Period commences. 

Critical Fault means total loss of the Service or fault that renders the Service unusable, or any fault which poses a hazard to the safety of your or Optus’ employees or contractors or the public in general.
Definitive Agreements refers to the agreements Telstra has entered into with NBN Co and the Commonwealth to enable the rollout of the Government’s National Broadband Network.

Direct Access means a method of accessing the Service:

(a)
by way of an Optus controlled fibre or radio connection between the Optus Network and your Service Delivery Points (as specified in the Application); and

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and Perth subject to availability of the Optus Network infrastructure. 

E2B (Ethernet to Building) means a customer access type using Direct Fibre to connect to your Service Delivery Point.

E2D (Ethernet to Data Centre) means a customer access type using Direct Fibre to connect to your Service Delivery Point within one of our Data Centre locations.
EoAmcom means Ethernet access delivered using a 3rd party fibre network.
EoBDSL (Ethernet over BDSL) means a customer access type using a ‘Variable BitRate’ or ‘VBR’ symmetrical DSL technology.

EoC (Ethernet over Copper) means customer access type using a SHDSL.bis that can optionally bond up to 4 copper pairs to deliver symmetrical DSL.

EoDSL (Ethernet over ADSL) means a customer access type using an 'Unspecified BitRate' or 'UBR' asymmetrical or symmetrical DSL technology.

EoEDSL (Ethernet over Extended ADSL) means a customer access type using an 'Unspecified Bit Rate' or 'UBR' asymmetrical or symmetrical DSL technology using a3rd party.

EoLL (Ethernet over Leased Line) means a customer access type using a symmetric Extended Access to connect to your Service Delivery Point.

EoNBN (Ethernet over National Broadband Network) means a customer access type using the NBN network to connect to your Service Delivery Point.  NBN uses a “Multi-Technology Mix” (MTM) model which uses a range of technologies, including Fibre to the Premise (FTTP), Fibre to the Node (FTTN), Fibre to the Building (FTTB), Fibre to the Curb (FTTC), Hybrid Fibre Coaxial (HFC) and Fixed Wireless.  Symmetrical EoNBN speeds use NBN Traffic Class 1 (TC1) or Traffic Class 2 (TC2).  Asymmetrical EoNBN speeds use NBN Traffic Class 4 (TC4).

EoSDH (Ethernet over Synchronous Digital Hierarchy) means a customer access type using Direct Fibre to connect to your Service Delivery Point.

EoTWBDSL (Ethernet over Extended BDSL) means a customer access type using a 3rd party’s BDSL technology.

EoTWEA_C (Ethernet over Extended Access Copper) means a customer access type using 3rd party BDSL.
EoTWEA_F (Ethernet over Extended Access Fibre) means a customer access type using 3rd party fibre. 

EoMLLe (Ethernet over Managed Leased Line) means a customer access type using 3rd party fibre.
EoUEF (Ethernet over Uecomm Fibre) means a customer access type using Direct Fibre from Optus’ Related Corporation Uecomm Operations Pty Limited ABN 99 093 504100 to connect your Service Delivery Point.

Ethernet means the common form of service interface using twisted pair cables and 8P8C modular connectors that connect the Optus ConnectPlus Australian Access Service to your Service Delivery Point. 

Excluded Event means a breach of the Agreement by you, an act or omission of you or any of your Personnel or an End User, or a failure of your equipment.

Excluded Outage means Scheduled Maintenance, Routine Maintenance, Service Degradation, Excluded Event and or Force Majeure Event. 

Extended Access means a method of accessing a Service:

(a) which uses the network of another Supplier to connect from Optus Network to the Service Delivery Point; and

(b) which is available in most urban centres throughout Australia and is available between (inter-state) and within (intra state) states, subject to the availability of the other Suppliers network infrastructure.

Fault means a Critical Fault, Major Fault, or Minor Fault;

Fault Restoration Targets means the fault restoration targets for restoring a Service Outage or a Service Degradation applicable across all Optus ConnectPlus Australian Access Service Options and for each Access Method as set out in Table 2 of the Service Family Terms.

Force Majeure Event affecting a party means any event outside that party’s reasonable control, and includes failure or fluctuation in any electrical power supply, failure of air conditioning or humidity control, electromagnetic interference, fire, storm, flood, earthquake, accident, war, labour dispute (other than a dispute solely between that party and its own Personnel), materials or labour shortage, the change or introduction of any law or regulation (including the Telecommunications Legislation) or an act or omission of any third party or any failure of any equipment owned or operated by any third party (including any Regulator, but excluding a Subcontractor).

Group 1 means all Extended Access methods identified as Group 1 in the Application.

Group 2 means all Extended Access methods identified as Group 2 in the Application.

Hard Quarantine (HQ) in respect of a specified access type, product or service means:

(a) that access type, product or service can no longer be sold to new customers;

(b) existing customers will not be permitted to renew their Agreement for that access type, product or service; and 

(c) moves, adds and changes for that access type, product or service will not be accepted by Optus.

IP means Internet protocol.

Major Fault in relation to an Individual Service means partial loss of a service or to a fault that renders the service impaired but still useable.
Minor Fault means:

(a) anomalies in performance;

(b) non-service effecting alarms; or

(c) general technical queries on the Service.

Metro means: 

(a) for all non-Optus-Direct-Fibre based Access Methods, an area with a population centre of greater than 10,000 people; and 

(b) for Optus-Direct-Fibre-based Access Methods, an area within the following distance from the GPO of the relevant Australian capital city:

(i) Brisbane – 25kms

(ii) Sydney – 50kms

(iii) Adelaide – 25kms

(iv) Perth – 30kms

(v) Canberra – 15kms

(vi) Melbourne – 50kms

(vii) Darwin – 5kms 

(viii) Hobart – 5kms

Monthly Service Charge for an Individual Service means the aggregate monthly amount payable for that Individual Service (regardless of your usage).
Migration plan means the final migration plan as defined in section 577BB (1) of the Telecommunications Act 1997. 

NBN means NBN Co Limited (ABN 86 136 533 741) and or any of its Related Corporations.

NBN Battery Backup means the battery backup unit supplied by NBN for the purposes of providing backup power to the UNI-V Voice port in the event of power failure.  Optus does provide the NBN Battery Backup service to our customers.

NBN Equipment means any equipment or cabling owned, operated or controlled by NBN which is provided to you by or on behalf of NBN or which NBN allows you or an End User to access in connection with the Service.

NBN Network means any telecommunications network, equipment (including the NBN Equipment), or facilities, or cabling that is owned, operated or controlled by NBN to supply the Service. The NBN Network is a Supplier Network.

NBN Traffic Class 1 (TC1) means a symmetric, committed information rate (CIR) designed for real-time voice applications.

NBN Traffic Class 2 (TC2) means a symmetric, committed information rate (CIR) speed designed for real-time, interactive multimedia applications.

NBN Traffic Class 4 (TC4) means a asymmetric, best-effort, peak information rate (PIR) speed designed for “best effort” applications.  Services over EoNBN Access using NBN traffic class 4 (Excluding Evolve DirectLine) do not have a guaranteed speed or throughput. Performance can vary dependant on numerous factors including the NTU, level of traffic within the customer’s local area at the time of use, user equipment and the source of data.
Outage Window has the meaning given to it in clause 6.1(a);

Provider Edge Routers means our routers that provide connection from our customers Service Delivery Point across our Access networks to our core network.

Ready for service date has the meaning given in the Migration Plan. 

Regional means: 

(a) for non-Optus-Direct-Fibre-based Access Methods, an area with a population centre between 200 – 10,000 people; and 

(b) for Optus-Direct-Fibre-based Access Methods, areas that are outside of the Metro area. 

Related Service Options means those Service Options that are pre-requisites to obtaining the relevant Service.
Remote means for non-Optus- Direct-Fibre-based Access Methods a population centre of less than 200 people. 

Response Time means the time taken for Optus to respond to you with an update after your initial reporting of a fault.

Rollout Region has the meaning given in the Migration Plan.

Routine Maintenance means maintenance conducted on the Optus Network during the Outage Windows.

Scheduled Maintenance means any maintenance Optus deems necessary as notified to you by Optus from time to time that is carried out between 11:00pm and 7:00am Australian Eastern Standard Time and does not include Routine Maintenance.

Service Availability means the % of time during a 12 month rolling period that the Optus Network was not affected by a Service Outage, as measured by Optus using appropriate measurement and monitoring tools.

Service Description means the Service Family Terms and Service Option Terms applicable to the Optus - ConnectPlus Australian Access Service. 

Service Degradation means any degradation in the availability and/or performance of the Service that does not render the Service unusable or significantly affect the operation of the Service. 

Service Delivery Point means the point at which a Service is made available for connection to your equipment. 

Service Family Terms mean the terms set out in Part 1 of this Service Description. 

Service Interface means an internationally compliant standard interface for connection at each Service Delivery Point.

Service Options means the available service options identified at the beginning of this Service Description.

Service Option Terms mean the terms applicable to each Service Option as set out in Part 2 of this Service Description.

Service Outage occurs when there is a loss of connectivity over the Optus Network solely caused by Optus' act or omission and that is not an Excluded Outage. 

Service Rebate means the % off the next month’s Monthly Service Charge for the Service that may be credited to you in accordance with the Agreement.

Soft Quarantine (SQ) in respect of a specified access type, product or service means:

(a) that access type, product or service can no longer be sold to new customers;

(b) existing customers will not be permitted to renew their Agreement for that access type, product or service; and 

(c) moves, adds and changes for that access type, product or service may be accepted by Optus where a comparable alternative is not available.

Target Service Start Date means the date requested by you and/or estimated by Optus and agreed between the parties, as the target date on which the service is intended to be activated and supplied to you, as specified in the Application.

ULLS means Unconditioned Local Loop Service as defined by the Australian Competition and Consumer commission and is used in the delivery of Optus DSL services. 

WIP VPN Plus means a customer Access Method using the unspecified bit rate Optus 3G/4G Mobile wireless network to connect to your Service Delivery Point.

SERVICE OPTION TERMS
Service Option – ConnectPlus Australian Access Direct Ethernet Access
(Carrier Ethernet and EoSDH)
This Service Option forms part of ConnectPlus Australian Access Service 

The ConnectPlus Australian Access Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus ConnectPlus Australian Access Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus ConnectPlus Australian Access Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:
1. DESCRIPTION OF THE SERVICE OPTION

The ConnectPlus Australian Access Direct Ethernet option directly connects two or more sites using direct fibre from the Service Delivery Point to the Optus Network (the ‘Service’).

The Service consists of:

(a) ethernet access which provides support for standards-based data transmission in ethernet format from a ConnectPlus IP node in Australia to the address specified by you; and

(b) a Service Interface for connection to your equipment
(‘Service’).
2.  SUPPLY, USAGE AND FUNCTIONALITY

2.1 Network Diversity and Interface Protection options for EoSDH
There are four network diversity and interface protection options applicable to the ConnectPlus Australian Access (Direct Ethernet, EoSDH) 155M data rate. The options depend upon your equipment configuration and the Optus Network path configuration and are set out below:

(a) Undiverse Network, No Interface Protection (UN-NIP);

(b) Undiverse Network, With Interface Protection (UN-WIP);

(c) Diverse Network, No Interface Protection (DN-NIP); and

(d) Diverse Network With Interface Protection (DN-WIP). 

2.2 Access Methods

ConnectPlus Australian Access (Direct Ethernet, EoSDH) Nx2M is offered as DN-NIP unless Optus advises you that network diversity is unavailable for a specific service. If network diversity is not available, this will be indicated in the Application.

ConnectPlus Australian Access (Direct Ethernet) 34M and 45M are offered with the UN-NIP and DN NIP Service Options.

The Diverse Network option offers physically diverse fibre paths over the majority of the route followed by the Service.  ​​
The Interface Protection Options provide primary and secondary pairs of fibre interfaces at the Network Termination Point so that the Service may be cut over to the secondary interface in the case of primary interface failure on your equipment or the Optus equipment connected directly to it.  

Physically diverse fibre paths along the entire route followed by the Service are only provided if you have requested these from Optus and Optus has agreed to that request, as set out in the Application.

SERVICE OPTION TERMS
Service Option: ConnectPlus Australian Access EWAN

This Service Option forms part of ConnectPlus Australian Access Service 

The ConnectPlus Australian Access Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus ConnectPlus Australian Access Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus ConnectPlus Australian Access Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

5. DESCRIPTION OF THE SERVICE OPTION

The ConnectPlus Australian Access EWAN Service Option connects two or more sites using permanent Ethernet based connections from the Service Delivery Point to the Optus Network (‘Service’).

6. SUPPLY, USAGE AND FUNCTIONALITY

6.1 Service Provision

(a) Related Service Options

None

(b) Access Methods

The following Access Methods are available with the Service:

(i) On-net fibre access (Access_CE, E2B, E2D, EoSDH, EoUEF, EoDF);

(ii) Extended fibre access (EoAmcom, EoTWEA_F, EoMLLe, EoSDH_ICON);

(iii) Extended NBN access (EoNBN);

(iv) On-net BDSL access (EoBDSL, EoC);

(v) Extended BDSL access (EoTWEA_C, EoTWBDSL);

(vi) On-net ADSL access (EoDSL); and 

(vii) Extended Leased Line access (EoLL).

7. SERVICE AVAILABILITY, FAULT REPORTING AND SERVICE REBATES

The Service Availability target for the Service is determined by the Access Method used to provision the Service, as set out in your Application of the Service Family Terms. 

SERVICE OPTION TERMS
Service Options - ConnectPlus Australian Access Direct DSL Access

This Service Option forms part of ConnectPlus Australian Access Service 

The ConnectPlus Australian Access Service Description comprises the following Parts:

· Part 1: Service Family Terms (applicable to all Optus ConnectPlus Australian Access Services); and

· Part 2: The Service Option Terms. 

The Service Option Terms are separate terms applicable to each of the Optus ConnectPlus Australian Access Service Options and are to be read in conjunction with both the General Terms and the Service Family Terms:

1. DESCRIPTION OF THE SERVICE OPTION
The Service consists of:

(a) DSL access which provides support for standards based data transmission via ATM over DSL network from a ConnectPlus IP node in Australia to the address specified by you, with an Ethernet interface to the customer; and
(b) Service Interface for connection to your equipment.

(‘Service’).

2. SERVICE SPECIFICATIONS 

The Service provides a single Ethernet Access Service Interface.
3. ACCESS METHODS
The access delivery is via the standard ATM over DSL mechanism (ZedEthernet Product) and is capable of symmetric (bidirectional) downstream and upstream speeds.
4. SERVICE METHOD OF DELIVERY
The Service is provided to the Service Delivery Point.  The Service Interface will usually be a RJ45 for Ethernet but this may vary depending on Optus’ assessment of your individual requirements.

5. STANDARD PROVISIONING LEAD TIMES
These will be as per lead time specified to the customer on a case by case basis.
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