SERVIcE DESCRIPTION

Optus ConnectPlus Australian Access Service
This Service Description forms part of the Agreement under which Optus supplies the Service to you.

Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  
Some important information about the Service:

	Service Options
	· ConnectPlus Australian Access (Broadlink)

· ConnectPlus Australian Access (Datalink)

· ConnectPlus Direct Ethernet Access

· ConnectPlus Direct DSL Access 

	Optus Company supplying the Service
	Optus Networks Pty Limited (ABN 92 008 570 330)


1 THE SERVICE
1.1 Optus will provide, and you must acquire, each Individual Service in accordance with the Agreement for at least the Committed Term. After the end of the Committed Term, Optus will continue to provide, and you must continue to acquire, each Individual Service in accordance with the Agreement until it is cancelled in accordance with the Agreement.  
2 SERVICE DESCRIPTION

2.1 Optus' ConnectPlus Australian Access services Broadlink and Datalink are Carriage Services that provide transmission of data over a dedicated connection between, and terminated at, two Service Delivery Points using Optus' and other Suppliers’ telecommunications networks.  
2.2 Optus’ ConnectPlus Direct Ethernet Access provides a high speed, broadband transmission service from the Service delivery point at the customer premises to a ConnectPlus IP node in Australia using Optus’ telecommunications networks.
2.3 Optus’ ConnectPlus Direct DSL Access provides DSL access based connectivity from the Service delivery point at the customer premises to a ConnectPlus IP node in Australia using Optus’ and other suppliers telecommunications networks.
2.4 Optus may vary the Service if reasonably required for technical, operational or commercial reasons.
2.5 Optus may change the access method for the Service at any time during or after the Committed Term without adjusting the pricing for the Service set out in the Application. You acknowledge that this may require access to your premises to install cabling and equipment and may require a service outage to change the access method.  Any service outage will be a service suspension in accordance with the, Agreement.
3 SERVICE PROVISION: YOUR SELECTIONS

3.1 You have selected a Service Option in your Application.  In relation to that Service Option, you may also have selected in your Application features and characteristics applicable to the Service.  Subject to clause 2.3, Optus will provide the Service to you based on those selections.

4 SERVICE CHARGES

4.1 The charges for an Individual Service will depend on:

(a) any Service Options and features and characteristics for that Individual Service selected by you in the Application: and 

(b) whether you modify or cancel that Individual Service at any time.
4.2 To the extent that:

(a) the charges and a Committed Term are specified for an Individual Service in the Application; or

(b) you and Optus have otherwise agreed charges for that Individual Service that are different from the charges for that Individual Service in the Standard Pricing Table and a Committed Term,

as contemplated by clauses 5.3 and 5.4 of the General Terms, then those charges are fixed for at least the Committed Term.  Optus may vary those charges from time to time after the end of the Committed Term by giving you at least 30 days' notice.
5 STANDARD PROVISIONING TIMES

5.1 You and Optus may agree, in the Application, a provisioning and installation time target relating to Individual Services (Customer Required Dates).

5.2 Provisioning and installation of the Individual Services is subject to the availability of installed Optus Network infrastructure and the infrastructure of other Suppliers.

5.3 Optus will endeavour to provision and install each Individual Service by the relevant Customer Required Date or, if there is no such date, within the applicable Standard Provisioning Lead Time shown in.  Appendix 2 Standard Provisioning Lead Times. The Standard Provisioning Lead Time starts on the date on which Optus accepts your Application.

5.4 Installation times for Extended Access options will be advised to you on a case by case basis, subject to the Supplier's advice as to the time required by it to complete the relevant installation work.

5.5 If, after making the Application and before the relevant Customer Required Date, you request a modification to an Individual Service (for ConnectPlus Australian Access Broadlink and Datalink, and ConnectPlus Direct Ethernet Access) and Optus agrees to make that modification then an amended Customer Required Date for that Individual Service may also need to be agreed.

A Service rebate as specified in table 2 below will be credited to you if the provisioning and installation of an Individual Service is delayed beyond the later of the Customer Required Date for that Individual Service and the applicable Standard Provisioning Lead Time.  The Installation Delay referred to in table 2 below is the time between:

(a) the later of the relevant Customer Required Date and the expiry of the applicable Standard Provisioning Lead Time; and

(b) the date Optus advises you that the Individual Service is installed,

 less the period of any delay caused by an Excluded Event or Service suspension in accordance with the Agreement.
Table 2:  Service Rebates for Installation Delays  (for ConnectPlus Australian Access Broadlink and Datalink, and ConnectPlus Direct Ethernet Access)*


	
	INSTALLATION DELAY OTHER THAN DELAYS CAUSED BY EXCLUDED OUTAGES

	Delay
	Up to 10 working days Installation Delay
	10 to 20 working days Installation Delay
	Over 20 working days Installation Delay

	Percentage of first Monthly Service Charge for the relevant Individual Service rebated to you
	25%
	50%
	100%


* Service rebates for Installation delays are not applicable for ConnectPlus Direct DSL access

6 FAULT REPORTING AND RECTIFICATION

6.1 As soon as you become aware of any fault in the Service, you must report that fault to Optus by telephoning the number notified to you by Optus from time to time.  The number will be available 24 hours a day, 7 days a week.

6.2 Before reporting a fault to Optus, you must take all reasonable steps to ensure that the fault is not a fault in any equipment located on your side of the Service Delivery Point.
6.3 If Optus investigates a fault and determines that the fault is attributable to any equipment on your side of the Service Delivery Point then:

(a) Optus will use reasonable endeavours to inform you of the fault and its probable cause and location but will bear no further liability or responsibility;

(b) Optus may charge you for any costs which Optus incurs in investigating the fault;

(c) if Optus agrees to your request that Optus rectify the fault, Optus may charge you the Fee for Service charges described in the Standard Pricing Table.

6.4 If Optus investigates a fault and determines that the fault is attributable to any equipment on Optus' side of the Service Delivery Point, then:

(a) where Optus determines that the fault is in equipment within the Optus Network, Optus will be responsible for rectifying the fault in accordance with the Agreement; and

(b) where Optus determines that the fault is in equipment within a Supplier Network, Optus will inform the Supplier of the fault and request its rectification.
6.5 If Optus investigates a fault and determines that the fault is attributable to an Excluded Event, then Optus may charge you for any costs which Optus incurs in investigating and rectifying the fault.

6.6 The targets specified in Table 3 apply to faults in the Service which you report but your only remedy in relation to faults in the Service will be the rebates (if any) set out in paragraph 7.

Table 3: Target Response and Rectification Times Connect Plus Australian Access Broadlink and Datalink
	Action
	Target Time to Action

	
	ConnectPlus Australian Access

	Optus will call you back after you report a fault to the Optus fault reporting service mentioned above
	30 minutes

	If Optus decides a site visit is necessary Optus will visit the site after informing you of that fact
	2 hours (within Metropolitan Area)

As soon as is reasonably practicable (other)

	Restoration of Service (Services using only Direct Access)
	80% restoration of faults within 4 hours within the Metropolitan Area and 12 hours for other locations; and
100% restoration of faults within 24 hours

	Restoration of Service (Services using only XYZed Access)
	80% restoration of faults within 4 hours within the Metropolitan Area and 12 hours for other locations; and

100% restoration of faults within 24 hours within the Metropolitan Area and in the majority of areas outside the Metropolitan area. 

	Restoration of Service (Services using one or more Extended Accesses)
	80% restoration of faults within 12 hours and

100% restoration of faults within 24 hours


Table 4: Target Response and Rectification Times Connect Plus Direct Ethernet Access

	Action
	Target Time to Action

	Optus will call you back after you report a fault to the Optus fault reporting service mentioned in paragraph 6.1 above


	30 minutes

	If Optus decides a site visit is necessary, Optus will visit the site after informing you of that fact
	· Within a Metropolitan Area - 2 hours

· Outside a Metropolitan Area - as soon as is reasonably practicable


	Restoration of Service


	Direct Access

· Within a Metropolitan Area - 80% restoration of faults within 4 hours
· Outside a Metropolitan Area - 80% restoration within 12 hours 
· 100% restoration of all faults within 24 hours




Table 5: Target Response and Rectification Times Connect Plus Direct DSL Access

	Action
	Target Time to action

	Optus will call you back after you report a fault to the Optus fault reporting service mentioned in paragraph 6.1 above


	30 minutes

	Restoration of Service for Urban area, population greater than 10,000
	80% restoration of faults within 1 business day

100% restoration of faults within 2 business days

	Restoration of Service for Rural area, areas designated as rural by our Supplier; usually populations between 200-10,000
	80% restoration of faults within 2 business days

100% restoration of faults within 3 business days

	Restoration of Service for Remote area, areas designated as rural by our Supplier; usually populations less than 200
	80% restoration of faults within 3 business days

100% restoration of faults within 4 business days


6.7 You must provide all necessary assistance to enable location and rectification of any fault regardless of whether that fault is the responsibility of Optus or another Supplier.
7 SERVICE AVAILABILITY 

7.1 An Individual ConnectPlus Australian Access Service Broadlink or Datalink is unavailable when:
(a) first:

(i) Optus’ records show the bit error rate exceeds 1 in 1,000 for 10 consecutive seconds; or

(ii) information cannot be transferred between the Service Delivery Points; and

(b) secondly:

(iii) you have reported to Optus in accordance with paragraph 6.1; or

Optus has notified you of the unavailability of the Individual Service.

7.2 An Individual ConnectPlus Direct Ethernet Access service is unavailable when:

(a) first:

(iv) Optus’ records show there is a loss of connectivity between the service interface at the service delivery point on the customer premises and a ConnectPlus IP node in Australia

(v) information cannot be transferred between the Service Delivery Points; and

(b) secondly:

(vi) you have reported to Optus in accordance with paragraph 6.1; or

Optus has notified you, of the unavailability of the Individual Service.

7.3 An Individual ConnectPlus Direct DSL Access service is unavailable when:

(a) first:

(vii) Optus’ records show there is a loss of connectivity between the service interface at the service delivery point on the customer premises and a ConnectPlus IP node in Australia

(viii) information cannot be transferred between the Service Delivery Points; and

(b) secondly:

(ix) you have reported to Optus in accordance with paragraph 6.1; or

Optus has notified you, of the unavailability of the Individual Service.

7.4 An Individual Service ceases to be unavailable at the time when Optus notifies you that the Individual Service is available.  This notification from Optus could be in the form of a telephone call, voice message, fax or e-mail.

7.5 An Individual Service will not be unavailable in accordance with paragraph 1.1, and you will not be entitled to claim a Service rebate in accordance with paragraph 7.6, if Optus determines that the delay or unavailability of the Individual Service was caused by:

(a) an Excluded Event;

(b) scheduled maintenance to the extent it does not exceed the maximum period (if any) that Optus allows for scheduled maintenance of the Service; or

(c) Service suspension in accordance with the Agreement,

(each an Excluded Outage).
7.6 The Service rebate entitlement for an Individual Service being unavailable is calculated in accordance with Table 4.
Table 4:  Service rebates

	Total number of hours in the month that the Service is unavailable in accordance with Individual paragraphs 7,1,7.2,7.3,7.4,  and  7.5
	Rebate of Monthly Service Charge for that Individual Service

	0 to 2 hours 
	0%

	2 to 4 hours 
	10%

	4 to 6 hours
	15%

	More than 6 hours
	30%


7.7 No Service rebate entitlement will accrue in relation to the unavailability of an Individual Service where you have selected the Business Talk Service Option.
8 SERVICE REBATES

8.1 A Service rebate is not redeemable for cash and in any month is capped at the Monthly Service Charge for the relevant Individual Service.  You must claim any Service rebate in writing within 20 working days from the date on which it becomes possible to calculate the amount of the Service rebate.

8.2 Once a claim is made in accordance with paragraph 8.1 , Optus will calculate the Service rebate (if applicable) for the Service and credit to your account the amount equal to the Service rebate.
8.3 If:
(a) you elect to receive a service in conjunction with a Related Service Description; and

(b) you become entitled to receive a Service rebate in accordance with both this Service Description and the Related Service Description,

you will only be entitled to receive a rebate under either this Service Description or the Related Service Description, whichever has the greater entitlement.
9 YOUR ACKNOWLEDGMENTS AND OBLIGATIONS

9.1 In using the Service, you must:

(a) comply with any rules imposed by any third party whose content or services you access using the Service or whose network your data traverses; and

(b) not infringe any person's intellectual property rights (such as by using, copying or distributing data or software without the permission of the owner).

9.2 You acknowledge that:

(a) the Service relies for its operation on services supplied by third parties, who are not controlled or authorised by Optus; and

(b) Optus does not exercise any control over, authorise or make any warranty regarding:

(x) your right or ability to use, access or transmit any content (whether error-free, in time, or at all) using the Service;

(xi) the accuracy or completeness of any content which you may use, access or transmit using the Service including any data which Optus may cache as part of the Service;

(xii) the consequences of you using, accessing or transmitting any content using the Service, including without limitation any virus or other harmful software; and

(xiii) any charges which a third party may impose on you in connection with your use of the Service.

10 FEE FOR SERVICE

10.1 For the purposes of clause 5.2 of the General Terms, any additional amounts payable will be calculated using the Fee for Service charges described in the Standard Pricing Table.

DICTIONARY

Direct Access means a method of accessing the Service:

(a)
by way of an Optus controlled fibre or radio connection between the Optus Network and your Service Delivery Points (as specified in the Application); and

(b)
which is available within and between Sydney, Melbourne, Canberra, Brisbane, Adelaide and Perth subject to availability of the Optus Network infrastructure. 

Extended Access means a method of accessing a Service:

(a) which uses the network of another Supplier to connect from Optus Network to the Service Delivery Point; and

(b) which is available in most urban centres throughout Australia and is available between (inter-state) and within (intra state) states, subject to the availability of the other Suppliers network infrastructure.

Group 1 means all Extended Access methods identified as Group 1 in the Application.

Group 2 means all Extended Access methods identified as Group 2 in the Application.

Metropolitan Area means an area within 40km of the General Post Offices of Sydney, Melbourne, Canberra, Brisbane, Adelaide and Perth. 

Monthly Service Charge for an Individual Service means the aggregate monthly amount payable for that Individual Service (regardless of your usage).

Related Service Description means a Service Description for a service that may be supplied to you in conjunction with the Service.

XYZed Access means the access Service provided by XYZed Pty Limited ABN 96 092 450 783 referred to as XYZed Zedline Access.

XYZed Exception Area means Services delivered via XYZed to Albury, Campbelltown, Coffs Harbour, Dubbo, Gosford, Orange, Wagga Wagga, Ballarat, Bendigo (Short St), Bendigo (Williamson St), Hobart (Bathurst Exchange), Hobart (Davey Exchange), Launceston (John St), Bundall, Cairns, Mackay, Rockhampton, Toowoomba, Townsville, Darwin (Smith St), Alice Springs and Bunbury.

APPENDIX 1 - CANCELLATION AND DOWNGRADE CHARGES

1. The Cancellation Fee is calculated in accordance with the following table:

	Committed Term
	Cancellation Fee

	Less than or equal to 12 months
	100% of all amounts which would have been payable in respect of the Monthly Service Charge for the remainder of the Committed Term from the date cancellation takes effect.

	More than 12 months
	(a)
If the Service or an Individual Service is cancelled in the first 12 months, the aggregate of:

(i)
100% of all amounts which would have been payable in respect of the Monthly Service Charges for the period between the date cancellation takes effect and 12 months after the Service Start Date; and

(ii)
20% of all amounts which would have been payable in respect of the Monthly Service Charge for the period between 12 months after the Service Start Date and the expiry of the Committed Term; or

(a) If the Service or an Individual Service is cancelled after the first 12 months, 20% of all amounts which would have been payable in respect of Monthly Service Charges for the period between the date cancellation takes effect and the expiry of the committed Term. 


2. If you Downgrade the Service or an Individual Service before the end of the Committed Term:

(a) you may pay a reduced Monthly Service Charge, adjusted as a result of the Downgrade (as determined by Optus in accordance with its current rates); and

(b) the Downgrade Charge will be of 20% of the difference between:

(i)
the Monthly Service Charge previously payable; and

(ii)
the reduced Monthly Service Charge referred to in subparagraph 2(a) of this Appendix 1,

for the period from the date of the Downgrade until the expiry of the Committed Term.

Appendix 2 – Standard Provisioning Lead  Times

Table 1:  Connect Plus Australian Access BroadLink and Datalink Standard Provisioning Lead Times
	Provisioning and Installation Service
	Standard Provisioning Lead Time 

	Installation of your access to a building that is directly connected to the Optus Network (with electronics and capacity available)
	15 working days 



	Installation of your access to a building that is directly connected to the Optus Network but with no electronics or capacity available
	To be advised on request

	Installation of your access to a building that is not directly connected to the Optus Network 
	To be advised on request


Table 2:  Connect Plus Direct Ethernet Access Provisioning Lead Times
	Provisioning and Installation Service
	Standard Provisioning Lead Time 

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for Ethernet 


	18 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for Ethernet 


	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network


	To be advised on request 


ConnectPlus Direct DSL lead times will be as agreed with the customer in the application.

APPENDIX 3 - SERVICE OPTION TABLES

Service Option – ConnectPlus Australian Access (Broadlink)
1. Data Rate and Interface Options

Transmission is provided in a point to point configuration, at the following bandwidths and with the following interfaces: (M=Mbit/s):


	Service Option
	Data Rate
	Interface Options

	ConnectPlus Australian Access (Broadlink) 2M
	2048 kbit/s, 1984kbit/s or 1920 kbit/s, depending on access technology
	G.703, V.35 or X.21 depending on access technology and customer selection

	ConnectPlus Australian Access (Broadlink) 2 x 2M
	3,840 kbit/s
	V.35, X.21 or HSSI

	ConnectPlus Australian Access (Broadlink) 3 x 2M
	5,760 kbit/s
	V.35, X.21 or HSSI

	ConnectPlus Australian Access (Broadlink) 4 x 2M
	7,680 kbit/s
	V.35, X.21 or HSSI

	ConnectPlus Australian Access (Broadlink) 34M
	34,368 kbit/s
	G.703

	ConnectPlus Australian Access (Broadlink) 45M
	44,756 kbit/
	G.703

	ConnectPlus Australian Access (Broadlink) 155M
	149,760 kbit/s
	STM-1 Optical


2. Network Diversity and Interface Protection options

There are four network diversity and interface protection options applicable to the ConnectPlus Australian Access (BroadLink) 155M data rate.  The options depend upon your equipment configuration and the Optus Network path configuration and are set out below:

(a) Undiverse Network, No Interface Protection (UN-NIP);

(b) Undiverse Network, With Interface Protection (UN-WIP);

(c) Diverse Network, No Interface Protection (DN-NIP); and

(d) Diverse Network With Interface Protection (DN-WIP). 

ConnectPlus Australian Access (Broadlink) Nx2M is offered as DN-NIP unless Optus advises you that network diversity is unavailable for a specific service.  If network diversity is not available, this will be indicated in the Application Form.

ConnectPlus Australian Access (Broadlink)34M and 45M are offered with the UN-NIP and DN NIP Service Options.

The Diverse Network option offers physically diverse fibre paths over the majority of the route followed by the Service.  

The Interface Protection Options provide primary and secondary pairs of fibre interfaces at the Network Termination Point so that the Service may be cut over to the secondary interface in the case of primary interface failure on your equipment or the Optus equipment connected directly to it.  

Physically diverse fibre paths along the entire route followed by the Service are only provided if you have requested these from Optus and Optus has agreed to that request, as set out in the Application Form.

3. Service Availability Targets

The service availability targets for the Service for each month are set out in the table below:

	Service Option
	Availability Target

	ConnectPlus Australian Access (Broadlink)– Diverse Network Option using Direct Access or XYZed Zedline
	99.95%*

	ConnectPlus Australian Access (Broadlink) – Diverse Network Option using Group 1 Extended Access
	99.95%

	ConnectPlus Australian Access (Broadlink) – Diverse Network Option using Group 2 Extended Access
	99.90%

	ConnectPlus Australian Access (Broadlink) – Undiverse Network Option
	99.90%


*Excludes XYZed Exception Areas, which have a service availability target of 99.90%

Service Option – ConnectPlus Australian Access (Datalink)

1. Data Rate Options

Transmission is provided in a point to point configuration and is available in the following a bandwidths:

(a)
ConnectPlus Australian Access (Datalink) N x 64K which offers transmission at 64kbit/s to 1984kbit/s; and

(b)
ConnectPlus Australian Access (Datalink) 2M which offers transmission at 2.048 Mbit/s

2. Interface Options

ConnectPlus Australian Access (Datalink)services are available with G.703, X.21 or V.35 interfaces.

3. Redirection facility options

Optus can provide you with redirection facilities for the Service as a disaster recovery option from your main location to a backup site.  Each redirection facility has a maximum bandwidth of 2M.  If greater capacity than this is required, multiple redirection facilities will be required.

You may request that the redirection facility be activated (“switch requests”) at any time, with the number of switch requests being unlimited.  

There are two modes of redirection:

(a)
Redirection to a backup access service connecting the Optus Network and the customer's backup site; or

(b) 
Redirection to an existing ConnectPlus Australian Access (Datalink) Service connecting the customer's main site and the customer's backup site.

4. Service Availability Targets

The service availability targets for the Service for each month are set out in the table below:

	Service Option
	Availability Target

	ConnectPlus Australian Access (Datalink)- Direct Access 
	99.95%

	ConnectPlus Australian Access (Datalink)- XYZed Zedline
	99.95%*

	ConnectPlus Australian Access (Datalink)– Extended Access options
	99.90%


* Excludes XYZed Exception Areas, which have a service availability target of 99.90%

ConnectPlus Australian Access (Broadlink) STANDARD PRICING TABLE

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a committed Term of at least twelve months.

The standard Service charges for the ConnectPlus Australian Access (BroadLink) Service Option consist of a one-off Establishment Charge (and Relocation Charge) and a Monthly Service Charge.  

Additional charges which may be incurred include a Miscellaneous Works Charge.  Charges for Services with Extended Access may be higher than those listed below and are available on request.

In some cases advertised prices are rounded up for ease of understanding.

1. ESTABLISHMENT/RELOCATION CHARGE

A once-off Establishment Charge applies to the connection, installation and activation of each Individual Service and includes the installation of the following Optus Equipment: a Network Terminating Unit (NTU) (if Optus deems it necessary for the delivery of that Individual Service) and an interface, at each customer location ('Circuit End').  This charge will also apply if an Individual Service is relocated. 

These charges may be subject to a special agreement with you if additional work is required due to the physical or electro-magnetic conditions at a location where Optus installs an Individual Service. 
Table 1 below shows the Establishment/Relocation Charges per Individual Service end for various types of Service.

Table 1:  Establishment / Relocation Charge Per Circuit End 

	Data Speed
	Charge per Circuit End

	2M
	$3,200
	($3,520)

	34M
	$24,000
	($26,400)

	45M
	$28,000
	($30,800)

	155M
	$50,000
	($55,000)


2. MONTHLY SERVICE CHARGE

The Monthly Service Charge varies by data speed and whether the Individual Service is an InterCity or Non-InterCity Service.  Table 2 shows the Monthly Service Charges.  
(a) InterCity Service –  is a Service between Ends within 40km of the GPO of 2 of the capital cities (Adelaide, Brisbane, Canberra, Darwin, Hobart, Melbourne, Perth, Sydney).

(b) Non-InterCity Service  -  is a Service with one End within 40km of a capital city (Adelaide, Brisbane, Canberra, Darwin, Hobart, Melbourne, Perth, Sydney).

Table 2:  Monthly Charge Per Service

	Data Speed
	Non-InterCity
	InterCity Service Price Band

	
	Service
	1
	2
	3
	4

	2M 
	$1,733 ($1,906)
	$6,181 ($6,799)
	$8,637 ($9,501)
	$11,881 ($13,069)
	$13,825 ($15,208)

	34M
	$12,171 ($13,388)
	$67,911 ($74,702)
	$97,261 ($106,987)
	$130,530 ($143,583)
	$151,892 ($167,081)

	45M
	$13,665 ($15,032)
	$72,156 ($79,372)
	$103,191 ($113,510)
	$138,688 ($152,557)
	$161,386 ($177,525)

	155M 
	$36,077 ($39,685)
	$194,820 ($214,302)
	$278,617 ($306,479)
	$374,458 ($411,904)
	$464,790 ($511,269)


Table 3:  ConnectPlus Australian Access (BroadLink) Inter-City Route Price Band Table

	
	Adelaide
	Brisbane
	Canberra
	Darwin*
	Hobart*
	Melbourne
	Perth
	Sydney

	Adelaide
	NA
	4
	3
	4
	4
	3
	4
	4

	Brisbane
	4
	NA
	3
	4
	4
	3
	4
	2

	Canberra
	3
	3
	NA
	4
	3
	2
	4
	1

	Darwin*
	4
	4
	4
	NA
	4
	4
	4
	4

	Hobart*
	4
	4
	3
	4
	NA
	2
	4
	3

	Melbourne
	3
	3
	2
	4
	2
	NA
	4
	2

	Perth
	4
	4
	4
	4
	4
	4
	NA
	4

	Sydney
	4
	2
	1
	4
	3
	2
	4
	NA


Note: (*) Only a Service data speed of 2M is supported in Darwin & Hobart. 

3. MISCELLANEOUS WORKS CHARGE

At a your request, Optus may provide miscellaneous works at its standard rates plus material costs.  Miscellaneous works include:

(a) service for a fault due to any cause external to Optus Equipment or the Optus Network; and

(b) installation work beyond the Service Delivery Point.
The Optus standard rates for miscellaneous works are set out in Table 4 below:
Table 4:  Miscellaneous Works Charge

	Miscellaneous Items
	Charge

	(1)  Visit to customer location and first hour of labour

               - during standard business hours

               - outside standard business hours
	$100 ($110)

$200 ($220)

	(2)  Additional labour - per 15 minutes 

               - during standard business hours

               - outside standard business hours
	$15 ($16.5)

$25 ($27.5) 


4. FEE FOR SERVICE CHARGE (ALL FEES EXCLUDE GST)

4.1 Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).during Business Days.  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

4.2 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are: 

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b)
for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

5. COPY OF BACK BILLS

You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50 per copy.

CONNECTPLUS AUSTRALIAN ACCESS (DATALINK) STANDARD PRICING TABLE

Optus will only supply the Service at the published rates in this Standard Pricing Table if you choose a Committed Term of at least twelve months.

The standard Service charges consist of a once-off Establishment Charge (and Relocation Charge) and a Monthly Service Charge.  Additional charges which may be incurred include a Redirection Facility Charge, Service Amendment Charge and a Miscellaneous Works Charge.

In some cases advertised prices are rounded up for ease of understanding.

1. ESTABLISHMENT/RELOCATION CHARGE

A once-off Establishment/Relocation Charge applies to the connection, installation and activation of each Individual Service and includes the installation of the following Optus Equipment: a Network Terminating Unit (NTU) and an interface, at each customer location (Circuit End). This charge will also apply if an Individual Service is relocated.

The Establishment/Relocation charge may be subject to a special agreement with you if additional work is required at a location where Optus installs a Service. 
Table 1 below shows the Establishment/Relocation Charges per Circuit End for various data speeds.

Table 1: ConnectPlus Australian Access (DataLink) Establishment/Relocation Charge per Circuit End 

	Data Speed
	Charge per Circuit End

	Nx64 kbit/s
	$1,600 ($1,760)

	 2 Mbit/s
	$3,200 ($3,520)


2. MONTHLY SERVICE CHARGE

The Monthly Service Charge varies by data speeds and the distance between the Circuit Ends.  Subject to available infrastructure, access speeds in increments of 64kbit/s, that are not listed in the Tables below are available.  The charges for these additional speeds will be the rates listed for the next higher access speed listed, eg. a customer wanting a rate of 320kbit/s would pay the rate for 512kbit/s.

a)
InterCity Service

The Monthly Service Charge for an InterCity Service varies by intercity bands and data speeds.  Table 2 shows the Monthly Service Charge and Table 3 shows the allocation of intercity routes to each intercity band.  The routes are available between the metropolitan areas (within 40km of the GPO) of the 8 capital cities as shown in Table 3. 

Table 2: Monthly Service Charge - InterCity Service

	Speed
	InterCity Route Price Bands

	Kbps
	1
	2
	3
	4

	64
	$1,039 ($1,142.9) 
	$1,475 ($1,623)
	$1,820 ($2,002) 
	$1,923 ($2,115)

	128
	$1,461 ($1,607.1)
	$2,141 ($2,355)
	$2,864 ($3,150.4) 
	$3,104 ($3,414)

	192
	$2,086 ($2,294.6)
	$3,168 ($3,485)
	$3,882 ($4,270.2) 
	$4,260 ($4,686)

	256
	$2,321 ($2,533.1)
	$3,498 ($3,848)
	$4,588 ($5,046.8) 
	$4,841 ($5,325)

	512
	$3,227 ($3,549.7)
	$4,777 ($5,255)
	$7,068 ($7,774.8) 
	$7,449 ($8,194)

	1024
	$4,857 ($5,342.7)
	$7,120 ($7,832)
	$10,873 ($11,960.3)
	$11,735 ($12,908.5)

	1984
	$6,555 ($7,210.5)
	$9,258 ($10,184)
	$13,409 ($14,749.9)
	$18,932 ($20,825)

	2048*
	$6,555 ($7,210.5)
	$9,258 ($10,184)
	$13,409 ($14,749.9)
	$18,932 ($20,825)


*Note: Service only available on Optus infrastructure.

Table 3: InterCity Price Bands

	
	Adelaide
	Brisbane
	Canberra
	Darwin
	Hobart
	Melbourne
	Perth
	Sydney

	Adelaide
	N/A
	4
	3
	4
	4
	3
	4
	4

	Brisbane
	4
	N/A
	3
	4
	4
	3
	4
	3

	Canberra
	3
	3
	N/A
	4
	3
	2
	4
	1

	Darwin
	4
	4
	4
	N/A
	4
	4
	4
	4

	Hobart
	4
	4
	3
	4
	N/A
	2
	4
	3

	Melbourne
	3
	3
	2
	4
	2
	N/A
	4
	3

	Perth
	4
	4
	4
	4
	4
	4
	N/A
	4

	Sydney
	4
	3
	1
	4
	3
	3
	4
	N/A


b)
Non-InterCity Service

Any Individual Service not falling within the definition of an InterCity Service will be classified as a Non-InterCity Service.  The Monthly Service Charge for Non-InterCity Service is dependent on the distance between the distance between the customer’s locations and the data speed (Table 4).  The Non-InterCity Service is only available when at least one location is within 40 km of the GPO of a capital city (i.e.  Adelaide, Brisbane, Canberra, Darwin, Hobart, Melbourne, Perth, Sydney). 

Table 4: Monthly Service Charge – Non-InterCity Service

	Speed 

kbit/s
	< 12Km
	< 40Km
	< 150Km
	< 800Km
	800Km +

	64
	$739 
	($813)
	$994 
	($1,093)
	$1,244
	($1,368)
	$2,371
	($2,608)
	$2,461
	($2,708)

	128
	$967 
	($1,064)
	$1,345 
	($1,480)
	$1,978
	($2,176)
	$3,559
	($3,915)
	$3,905
	($4,296)

	192
	$1,298 
	($1,427)
	$2,001 
	($2,201)
	$2,560
	($2,816)
	$4,920
	($5,412)
	$5,392
	($5,931)

	256
	$1,344 
	($1,479)
	$2,125 
	($2,338)
	$2,955
	($3,251)
	$5,767
	($6,344)
	$6,327
	($6,960)

	512
	$1,713 
	($1,884)
	$2,554 
	($2,809)
	$4,114
	($4,526)
	$8,780
	($9,658)
	$9,609
	($10,570)

	1024
	$2,536
	($2,789)
	$3,346
	($3,680)
	$5,901
	($6,492)
	$13,879
	($15,266)
	$15,157
	($16,673)

	1984
	$4,160 
	($4,576)
	$5,184 
	($5,703)
	$7,896
	($8,686)
	$18,082
	($19,891)
	$19,874
	($21,861)

	2048*
	$4,160 
	($4,576)
	$5,184 
	($5,703)
	$7,896
	($8,686)
	$18,082
	($19,891)
	$19,874
	($21,861)


3. CONNECTPLUS AUSTRALIAN ACCESS (DATALINK) REDIRECTION FACILITY CHARGE

The Redirection Facility Charges in Table 5 below apply to a 2 Mbit/s redirection only.  If a redirection of more than 2 Mbit/s is required the Redirection Facility Charge will be a multiple of the charges set out below and will be specified in the Application Form. 

The charges payable to Optus by a customer for the Redirection Facility include Establishment and Monthly Service Charges, and are listed in Table 5.  

The Monthly Service Charge includes the first two switch requests per month. 

Table 5: ConnectPlus Australian Access (Datalink) Redirection Facility Charge ($)

	For Each Redirection Facility (up to maximum 2 Mbit/s capacity)
	Establishment Charge
	Monthly Service Charge (including 2 switch requests)

	1. Redirect to a backup access service (including the installation and recurring charges of the backup access service)

	Initial set-up
	$4,000 ($4400)
	$1,5001 ($1650)

	Subsequent amendment to the plan
	$1,000 ($1100)
	

	2. Redirect to another ConnectPlus Australian Access (DataLink) service (standard charges apply to ConnectPlus Australian Access (DataLink) services terminating at the customer's backup site)

	Initial set-up
	$200 (220)
	$250 (275)

	Subsequent amendment to the plan
	$200 (220)
	

	3. Per additional switch request
	$100 (110)
	


1  Subject to additional charge if the access Service terminates at a different capital city from the customer's main site or involves another Supplier’s infrastructure.

4. SERVICE MODIFICATION CHARGES

The following once-off charge (Table 6) for each Circuit End will apply to you for Individual Service modifications:

Table 6: Service Modification Charge per Circuit End ($)

	Type of Service Modification
	Once-off Charge

	(1)  A change to a different interface or data rate within the same Service type 
	$200 ($220)

	(2)  A change to a different Service type
	Establishment charge as defined in Table 1


5. MISCELLANEOUS WORKS CHARGE

At your request, Optus may provide miscellaneous works at its standard rates plus material costs.  Miscellaneous works include:

· service for a fault due to any cause external to Optus Equipment or the Optus network; and

· installation work beyond the Service Delivery Point.
The Optus standard rates for miscellaneous works are calculated as follows (Table 7):

Table 7:  Miscellaneous Works Charge ($)

	Miscellaneous Items
	Charge

	Visit to customer location and first hour of labour

- during standard business hours

- outside standard business hours
	$100 ($110)

$200 ($220)

	Additional labour - per 15 minutes 

- during standard business hours

- outside standard business hours
	$15 ($16.5)

$25 ($27.5)


6. FEE FOR SERVICE CHARGE (ALL FEES EXCLUDE GST)

6.1 Standard installation charges apply for work done between 8am and 6pm.  Mondays to Fridays (except for public holidays) (Sydney time). Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

6.2 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are:

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b)
for work conducted at other times: $200  per person for the first half hour and $50 per person per half hour thereafter.

7. COPY OF BACK BILLS

You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50 per copy.
Appendix 4 Service Options  - ConnectPlus Direct Ethernet Access

1. Service Description

The Service consists of:

(a) ethernet access which provides support for standards based data transmission in ethernet format from a ConnectPlus IP node in Australia to the address specified by you; and

(b) a Service Interface for connection to your equipment.

2. Service Specifications 

The Service:

(a) provides a single Ethernet Access Service Interface; and

1. Access methods

There is only one access method available for the Service:
(a) Direct Access -Direct Access directly connects your premises to the Optus EoSDH Network using Optus fibre. 

2. Service Method of Delivery

The Service is provided to the Service Delivery Point.  The Service Interface will usually be a RJ45 for Ethernet but this may vary depending on Optus’ assessment of your individual requirements.

3. Standard Provisioning Lead Times

The Standard Provisioning Lead Times for installation of Ethernet Access are set out in the following table:

Table 1: Standard Provisioning Lead Times

	Provisioning and installation service
	Standard Provisioning Lead Time 

	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network and has existing infrastructure for ethernet 


	18 working days 



	Installation of an Individual Service where the relevant building or adjacent building is directly connected to the Optus Network but does not have relevant existing infrastructure for ethernet 


	40 working days

	Installation of an Individual Service where the relevant building or adjacent building is not directly connected to the Optus Network


	To be advised on request 


4. Service Rebates
Refer Table 4, section 7.4 of this service description

5. Standard Pricing Table

Optus will only provide an individual service at the rates set out in the Standard Pricing Table if you choose a Committed Term of at least twelve months.

This pricing is only applicable for Metro areas (Both end points within 50 Kms of the centre of one capital city

Table 4: Standard Pricing for ConnectPlus Direct Ethernet Access

	2Mbps
	$940

	4Mbps
	$1,111

	6Mbps
	$1,395

	8Mbps
	$1,562

	10Mbps
	$1,720

	12Mbps
	$2,300

	14Mbps
	$2,450

	16Mbps
	$2,550

	20Mbps
	$2,750

	22Mbps
	$2950

	24Mbps
	$3150

	26 Mbps
	$3350

	28 Mbps
	$3550

	30Mbps
	$3,750

	32Mbps
	$3921

	34Mbps
	$4091

	36Mbps
	$4262

	38Mbps
	$4433

	40Mbps
	$4603

	42Mbps
	$4774

	44Mbps
	$4944

	46Mbps
	$5115

	Establishment Charge is $4,500 for Australian end
	 


SERVICE MODIFICATION CHARGES

The following once-off charge (Table 5) for each Circuit End will apply to you for Individual Service modifications:

Table 5: Service Modification Charge per Circuit End ($)

	Type of Service Modification
	Once-off Charge

	(1)  A change to a different interface or data rate within the same Service type 
	$1000 ($1100)

	(2)  A change to a different Service type
	Establishment charge 


MISCELLANEOUS WORKS CHARGE

At your request, Optus may provide miscellaneous works at its standard rates plus material costs.  Miscellaneous works include:

· service for a fault due to any cause external to Optus Equipment or the Optus network; and

· installation work beyond the Service Delivery Point.
The Optus standard rates for miscellaneous works are calculated as follows (Table 7):

Table 6:  Miscellaneous Works Charge ($)

	Miscellaneous Items
	Charge

	Visit to customer location and first hour of labour

- during standard business hours

- outside standard business hours
	$100 ($110)

$200 ($220)

	Additional labour - per 15 minutes 

- during standard business hours

- outside standard business hours
	$15 ($16.5)

$25 ($27.5)


8. FEE FOR SERVICE CHARGE (ALL FEES EXCLUDE GST)

8.1 Standard installation charges apply for work done between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time).  Additional charges apply for installation work requested at other times: being $200 per person for the first half hour and $50 per person per half hour thereafter.

8.2 Additional charges for maintenance are payable each time a fault report is made where Optus determines that it is not responsible for the fault as it is located on your equipment or facilities.  These charges are:

(a)
for work conducted between 8am and 6pm Mondays to Fridays (except for public holidays) (Sydney time) is: $100 per person for the first half hour and $50 per person per half hour thereafter; and

(b)
for work conducted at other times: $200 per person for the first half hour and $50 per person per half hour thereafter.

9. COPY OF BACK BILLS

You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50 per copy.

Appendix 5 Service Options  - ConnectPlus Direct DSL Access

1. Service Description

The Service consists of:

a. DSL access which provides support for standards based data transmission via ATM over DSL network from a ConnectPlus IP node in Australia to the address specified by you; with an Ethernet interface to the customer

b. Service Interface for connection to your equipment.

2. Service Specifications 

The Service:

i. provides a single Ethernet Access Service Interface

3. Access methods

The access delivery is via the standard ATM over DSL mechanism (ZedEthernet Product) and is capable of symmetric (bidirectional) downstream and upstream speeds

4. Service Method of Delivery

The Service is provided to the Service Delivery Point.  The Service Interface will usually be a RJ45 for Ethernet but this may vary depending on Optus’ assessment of your individual requirements.

3. Standard Provisioning Lead Times

These will be as per lead time specified to the customer on a case by case basis.

4. Service Rebates
Refer Table 4, section 7.4 of this service description

5. Standard Pricing Table

Optus will only provide an individual service at the rates set out in the Standard Pricing Table if you choose a Committed Term of atleast twelve months.

There are two standard pricing bands as per table below for ConnectPlus Direct DSL service, which depend on the location of the Service Delivery Points.  The band definitions are for pricing purposes only. 

Table 3: Price Bands for Connect Plus Direct DSL Access

	Pricing Band


	Location of End Points

	Metro


	50 Kms from the GPO in the capital cities of Sydney, Melbourne, Brisbane, Adelaide, Perth, Hobart, Canberra and Darwin

	Regional
	All other areas




Table 4: Standard Pricing for ConnectPlus Direct DSL Access

Monthly Recurring Charges

	Speed
	Metro
	Regional

	512K
	 $           420.00 
	 $           593.00 

	1024k
	 $           498.00 
	 $           763.00 

	2048kbps
	 $           636.00 
	 $        1,036.00 

	4096k
	 $           891.00 
	 $        1,531.00 

	Establishment Charge
	
	
	
	
	
	
	
	

	Once off  Establishment Charge per ConnectPlus Direct DSL Connection.  
	

	
	

	
	
	
	
	
	
	
	
	

	
	 OPI Broadband Installation Charge (Excluding GST) 
	
	
	

	
	$700 
	for each connection
	 
	 
	
	
	

	Any Change made to an existing ConnectPlus Direct DSL service will incur a charge as per following table. 
	

	
	

	
	
	
	
	
	
	
	
	

	
	Once-off Charge 

	
	$100
	for each change that does not require a site visit
	 
	 

	
	$500
	for each change that requires a site visit
	 
	 


SERVICE MODIFICATION CHARGES

The following once-off charge (Table 6) for each Circuit End will apply to you for Individual Service modifications:

Table 5: Service Modification Charge per Circuit End ($)

	Type of Service Modification
	Once-off Charge

	(1)  A change to a different interface or data rate within the same Service type 
	$200 ($220)

	(2)  A change to a different Service type
	Establishment charge as defined in Table 1


10. COPY OF BACK BILLS

You may request a copy of your bill from a previous billing period.  Optus may charge for the copy of the bill at the rate of $50 per copy.
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