13

BLACKBERRY FROM OPTUS
SERVICE DESCRIPTION (OPTUS BUSINESS)
1.
ABOUT THIS SERVICE DESCRIPTION
1.1
This Service Description forms part of the Agreement under which Optus supplies the Service to you.
1.2
Rules of interpretation and capitalised terms which are used in this Service Description are defined either in the General Terms or in the attached Dictionary.  

2.
THE SERVICE
Some important information about the Service:

	Service Options 
	BlackBerry from Optus 
BlackBerry Enterprise Solution
Managed BlackBerry Service 
BlackBerry Internet Solution

	Optus company supplying the Service 
	Optus Mobile Pty Limited (ABN 65 054 365 696)


2.1 BlackBerry from Optus (the Service) is a wireless email service that allows you to access remotely and synchronise corporate email accounts, email attachments, contact lists, calendars and tasks with your enterprise email server through the Optus Mobile Network using an Optus approved BlackBerry Capable Mobile Phone in locations covered by the Optus Mobile Network. 

2.2
You can make and receive Optus Mobile Voice calls on your BlackBerry Capable Mobile Phone if you separately contract for Optus Mobile Voice services, including Voice Value Added Services if selected upon application of Optus Mobile Voice services.
2.3
The Service can be either a BlackBerry Enterprise Solution or BlackBerry Internet Solution depending upon a corporate customer’s requirement.
2.4
The BlackBerry Enterprise Solution (BES) provides access to corporate customers using server based email where the user wants to access their corporate email account, contact lists, calendars, tasks and email attachments.
2.5
The BlackBerry Internet Solution (BIS) provides access to corporate email accounts using web access (where enabled). 
2.6
The Managed BlackBerry Service provides management of the BlackBerry from Optus Service, End User support and coordination of service changes. The BlackBerry Enterprise Solution must be purchased with the Managed BlackBerry Service.

2.7
The Service allows you to browse the Internet using the BlackBerry Internet Browser, provided you have a RIM manufactured BlackBerry Capable Mobile Phone. Accessing the internet using a mobile phone’s standard internet web browser will incur standard Optus Wireless Broadband service charges. If an Optus Wireless Broadband Pricing Plan has not been selected, Optus will invoice you at the lowest allowable data download Pricing Plan available at that time as defined in the Service’s Standard Form of Agreement.
2.8
BlackBerry Capable Mobile Phones manufactured by manufacturers other than RIM may not offer the BlackBerry Internet Browser.  Internet access through non-BlackBerry internet browsers will be charged at Optus Wireless Broadband usage rates as specified in the Standard Agreement for Optus Wireless Broadband.
2.9
The speed of the Service will depend on data transfer speeds.  Data transfer speeds depend on factors including the:
(a) type of Optus Mobile Network used to connect to the Service. For example you may obtain faster data transfer speeds on the Optus Dual Band Network compared to the Optus 3G Network or the Optus GSM Network;

(b) type of BlackBerry Capable Mobile Phone used to connect to the Service

(c) number of users sharing the network;

(d) general service activity; and

(e) speed and capacity of the server you access.

3.
equipment, software connection and network coverage

3.1
To be able to use the BlackBerry from Optus Service, you must use an Optus Mobile Network data access service and BlackBerry Capable Mobile Phone.  
3.2
As part of the Service you may choose to purchase a BlackBerry Capable Mobile Phone from Optus for use with the Service or you may choose to use a BlackBerry Capable Mobile Phone you have or have obtained from a third party. If you have your own mobile phone you may choose to use it with the Service. However, your BlackBerry Capable Mobile Phone must be an Optus approved BlackBerry Capable Mobile Phone; and the operation of the BlackBerry Capable Mobile Phone, and any repairs to it, are your responsibility.

3.3
A BlackBerry Capable Mobile Phone includes encryption software that is subject to domestic and foreign legal restrictions that restrict export, import and use of the device and associated software.  Accordingly, you are not permitted to roam to any country with your BlackBerry Capable Mobile Phone where such restrictions apply.  You must familiarise yourself with any such restrictions which may impact your ability to roam with your BlackBerry Capable Mobile Phone.  The fact that we may have a roaming agreement with a foreign jurisdiction does not mean that you may roam to that foreign jurisdiction with your BlackBerry Capable Mobile Phone.
3.4
Software supplied to use BlackBerry from Optus is produced by RIM.  Optus is not responsible for and does not warrant the performance, interoperability, stability and/or safety of any software or network supplied as part of the BlackBerry from Optus Service.
3.5
Your traffic and usage information is held on databases provided and operated by RIM. BlackBerry and RIM are registered trademarks of RIM and are used by Optus with the permission of RIM.
3.6
To connect to the Blackberry Enterprise Service you need:

(f) Microsoft Windows and Microsoft Exchange, Lotus Domino or Novell Groupwise software installed on a server that conforms to the Minimum System Requirements necessary to run the software.  This software must meet the Minimum System Requirements recommended by RIM to ensure it is compatible with BlackBerry BES and or BIS software. This server must be connected to the BlackBerry from Optus server over your enterprise network;
(g) BlackBerry BES and BIS software installed on a stand alone server. This software must meet the Minimum System Requirements recommended by RIM to run the software. The server must be connected to your enterprise email platform over your enterprise network;
(h) a terrestrial internet connection to your enterprise network supplied by Optus or other internet service provider;
(i) Optus Mobile Network data access service per mobile end user;

(j) a BlackBerry Capable Mobile Phone with the BlackBerry client software loaded on it per mobile end user; and
(k) BES or BIS server and BlackBerry Client Access Licences.
3.7
To facilitate deployment of a BlackBerry from Optus solution, you must:

(a) provide access to Optus installation staff to physical locations and / or systems within your enterprise that enable installation and commissioning of the solution.  In the event that Optus installation staff are unable to gain access to physical locations and / or systems resulting in additional site visit(s) to complete installation and commissioning of the solution, additional professional service charges will apply;
(b) provide a pre-installed server connected to your network upon which the BlackBerry from Optus software is to be loaded that is able to connect to both the enterprise’s email platform over your enterprise network and through your firewall to the internet; and
(c) install and configure additional BlackBerry Capable Mobile Phones with BlackBerry client software up to the maximum number of licences purchased for additional services required above the five services configured by Optus installation staff. Optus can configure these additional services if requested.

3.8
If your corporate email server(s) does not meet the Minimum System Requirements you will not be able to use the Service. 

3.9
To connect to the Service you need to ensure the settings on the enterprise server and BlackBerry Capable Mobile Phone are correctly configured once the Service has been activated within the Optus Mobile Network. Once configured you may connect to the Service at any time during the term of the Agreement by launching the Optus Software from your BlackBerry Capable Mobile Phone in any location covered by the Optus Mobile Network.
3.10
For Optus to enable the Managed BlackBerry Service Option:

(a) 
Optus must remotely access your BlackBerry Enterprise Server (BES), including access to data on the SQL database holding BES configuration details; and 

(b) 
you must set up the Managed BlackBerry Monitoring Server as defined in Attachment 4; and 

(c) 
your BES and related infrastructure must meet standards as defined in Attachment 4; and

(d)     an audit must be undertaken prior to execution of this Agreement by Optus to determine the suitability of your BES and related infrastructure, including recommendations and a proposal to bring it up to defined standards.
3.10
You are responsible for:

(a) the operation, support and maintenance of the server (both hardware and operating system) required to host the BlackBerry from Optus solution;
(b) providing ongoing management of the BlackBerry from Optus server operating systems and hardware, your enterprise email server, enterprise email system and internet connections;
(c) providing management of end users within your organisation (for example, add, edit, delete);
(d) implementing appropriate security policies for the use of BlackBerry from Optus; 

(e) making your own support arrangements for those activities identified as your responsibility; and
(f) ensuring compliance with all terms and policies (including security and email policies) that apply to the information technology relating to the Service. 
3.11      The responsibilities of the parties in relation to the Managed BlackBerry Service are set   out in Section 7.
3.12
You are required to accept an End User Licence Agreement (EULA) when installing software on your server to access BlackBerry from Optus. You are responsible for notifying us if you choose not to agree to the terms of the EULA.
3.13
In addition to any statutory warranty entitlements, Optus will provide a warranty for the Optus provided equipment for the Warranty Period.  If you notify Optus within the warranty period of a fault with the BlackBerry Capable Mobile Phone(s) supplied to you, Optus will choose to either repair, replace, or provide credit to you for the faulty item.  If Optus does not find a fault, or if the fault was caused by:

(l) any equipment which is not Optus Owned Equipment (such as your computer),

(m) any interference caused by an Intervening Event, 

(n) any interference with or modification to this equipment or a failure to use it in accordance with instructions, or

(o) damage caused by you,

then Optus will charge you for the repair or replacement including associated shipping, handling and/or service call fees.  Outside any Warranty Period, it is your responsibility to maintain the Optus supplied BlackBerry Capable Mobile Phone(s).  If Optus replaces that equipment outside the Warranty Period, Optus will charge you a fee including associated shipping, handling and/or service call fees.

3.14
The Service will automatically conduct a handover from the Optus Dual Band Network or Optus 3G Network with the Optus GSM Network to maintain your connection during data transfers.  The BlackBerry Capable Mobile Phone monitors network availability and connects to either the 2G or 3G network types  depending upon the BlackBerry Capable Mobile Phone used and your location within an Optus Mobile Network coverage area in the following order: 

(a)
Optus Dual Band Network, or
(b)
Optus 3G Network; and

(b)
Optus GSM Network. 

If the connected network becomes congested and there is no other network available your connection may drop out.  If there is congestion or you move locations, the BlackBerry Capable Mobile Phone will determine if it is possible to select another network according to the hierarchy above.  You may override the automatic operation of the BlackBerry Capable Mobile Phone and choose 2G or all Optus networks to operate the Service.  During handover between networks there may be a short period of time (up to 20 seconds) during which data is not transferred.
3.15
The coverage area of Optus Dual Band Network or Optus 3G Network is not equal to the coverage area of the Optus GSM Network. Use of Optus 3G Network by a Service is only available with 3G compatible BlackBerry Capable Mobile Phone, an Optus 3G SIM card, and within an Optus 3G coverage area. References to Optus 3G Network, compatible BlackBerry Capable Mobile Phone refers to 3G 2100 MHz network and BlackBerry Capable Mobile Phone. To access the Optus 3G network you must be within the Optus 3G 2100MHz coverage area. Outside these areas, service will fall back to the Optus GSM Network. 3G BlackBerry Capable Mobile Phones will not provide you with access to 3G services in Optus Dual Band service areas where a dual band (2100/900 MHz) BlackBerry Capable Mobile Phones are required. Use of Optus Dual Band Service is only available with compatible BlackBerry Capable Mobile Phones, an Optus Dual Band SIM card and you must be in a Optus Dual Band coverage area. The Optus Dual Band Network refers to our 3G 2100/900 MHz network. To access the Dual Band network you will require a Dual Band BlackBerry Capable Mobile Phone. For the latest coverage information visit www.optus.com.au/coverage.

3.16
The Service does not allow you to access the internet using a BlackBerry Capable Mobile Phone in overseas locations unless you have selected a data international roaming service in addition to this Service in your Application. 

3.17
International Roaming is not available in all countries or in all areas of countries.  The countries where International Roaming is available may change.  You can obtain information on where International Roaming is available from Optus or from Optus’ website: www.optus.com.au/international.  Furthermore, some BlackBerry Capable Mobile Phones only operate with the networks of certain countries.  For example, North America uses different network technology and only certain mobile phones operate on that network.  For further information contact Optus.
4.
BLACKBERRY ENTERPRISE SOLUTION
4.1
In addition to the terms and conditions applying to BlackBerry from Optus, as set out above, the following specific terms and conditions set out in this section 4 apply to the BlackBerry Enterprise Solution (BES).

4.2
To facilitate deployment of the BlackBerry Enterprise Solution, you must:

(a) provide a stand-alone server, to RIM’s minimum specification, connected to your enterprise network;
(b) install BES software on that server;
(c) integrate your BES with your enterprise email platform and internet connection, either yourself or with a systems integration partner;
(d) permit connection of your BES through your firewall to the internet and the Optus Mobile Network; and

(e) configure your BlackBerry Capable Mobile Phones to connect to your BES server.

4.3
You are responsible for:

(a) the operation of the server (both hardware and operating system) required to host the BES;
(b) installing the BES application or any upgrade, as required by us, on your server;
(c) providing ongoing management of the BES software server, your mail platform, mail platform connections and internet connections;
(d) providing management of end users within your organisation (for example, add, edit, delete) through the BES management console;
(e) implementing appropriate security policies for the use of BlackBerry from Optus; 

(f) making your own support arrangements for those activities identified as your responsibility;
(g) backing up any BES configuration and user data;
(h) determining whether your information technology and communications systems and wireless devices are compatible with BlackBerry from Optus; and
(i) ensuring compliance with all terms and policies (including security and email policies) that apply to the information technology relating to the Service.
4.4 The responsibilities of the parties in relation to the Managed BlackBerry Service are set out in Section 7

4.5 You are required to accept an End User Licence Agreement (EULA) when installing software on your computer to access the BES as part of BlackBerry from Optus. You are responsible for notifying us if you choose not to agree to the terms of the EULA.

5.
BES 30 DAY EVALUATION PERIOD (OPTIONAL)
5.1
At Optus’ discretion, you may be offered the option to evaluate the BlackBerry Enterprise Solution for 30 calendar days in accordance with this section 5.

5.2
Where Optus offers this option and you accept, you must enter into a 12, 24 or 36 month fixed-length BlackBerry Enterprise Solution agreement.  You will, for the purposes of carrying out an evaluation of the BlackBerry Enterprise Solution:

(a) be supplied and charged for an agreed number of BlackBerry Capable Mobile Phones, fully refundable after the 30 Day Evaluation Period, 
(b) be supplied with a BES evaluation licence, and

(c) be given the option of notifying us within 30 days to terminate for convenience the remainder of your contract for BlackBerry from Optus.

5.3
Your application for BlackBerry from Optus will indicate whether the 30 day evaluation period applies to you.
5.4
The 30 day evaluation period commences 5 days after you are advised to download the BES evaluation licence.  Once we make available the BES evaluation licence and the BlackBerry Capable Mobile Phone(s) to you, even if the 30 day evaluation period has not commenced, you are responsible for the BlackBerry Capable Mobile Phones and must ensure that they remain in good condition. 

5.5
If you elect to connect to the BlackBerry Enterprise Solution before the 30 day evaluation period has expired, the terms, conditions and charges (including cancellation fees) of your BlackBerry Enterprise Solution agreement will apply.  

5.6
If you elect to cancel BlackBerry Enterprise Solution within the 30 day evaluation period, you must:

(a) give us notice in writing prior to the end of the 30 day evaluation period,

(b) return the BlackBerry capable mobile phones previously supplied in their original packaging and in an undamaged condition.  BlackBerry capable mobile phones returned damaged or not returned within 10 days of us giving you notice to do so will be invoiced to you at the full price prevailing when the agreement was signed.  You may obtain a price list for BlackBerry capable mobile phones from us at the service start date,

(c) remove the BES evaluation licence from your server, and

(d) pay one month’s monthly access fee and excess usage fee (email fee) per user (as set out in the Pricing Plan) activated during the evaluation period.

5.7
If you elect to cancel BlackBerry Enterprise Solution at the end of the 30 day evaluation period:

(a) your BlackBerry Enterprise Solution agreement will be cancelled,

(b) we will release you from the licence purchase, device purchase and monthly access fee and excess usage fee (email fee)  payment obligations under your BlackBerry Enterprise Solution agreement, 

(c) no cancellation fee applies but you will have to pay us:

(i) the monthly access fee and excess usage fee (email fee) for each user for one month, and

(ii) the cost of any damaged mobile phones returned to us at the end of the 30 day evaluation period.

5.8
If at the end of the 30 day evaluation period, you have not given us notice that you wish to cancel BlackBerry Enterprise Solution:

(a) the remainder of the 12, 24 or 36 month term, as agreed on your application, will commence;
(b) any required licences and BlackBerry Capable Mobile Phones will be forwarded to you and any additional services will be activated; and
(c) the terms, conditions and charges (including cancellation fees) of your BlackBerry Enterprise Solution agreement will apply. 
6.
Managed BlackBerry Service.

6.1
In addition to the terms and conditions applying to the BlackBerry from Optus Service, as set out above, the following specific terms and conditions set out in this Section 7 apply to the Managed BlackBerry Service Option.
6.2
Optus will provide End User support and assistance for BlackBerry Capable Mobile Phones and supported applications including, but not limited to:

· Assisting the End User with device, operating system and supported application faults and technical problems.
· Assisting the End User with supported application navigation.
· Reporting of lost, stolen or broken BlackBerry Capable Mobile Phones. 
6.3
End User support will be provided through the Managed BlackBerry Service support line 1800 306 961.
6.4
Optus will provide management of your BES, including:

· proactive monitoring of server performance;
· configuration of BES settings;
· updating BES software, including patches and service pack updates.  Optus is not responsible for version upgrades;
· implementation of software configuration changes for BlackBerry Capable Mobile Phones;
· implementation of new users, user changes and removal;
· implementation of new CALs (Customer Access Licenses); and 
· implementation of customer requested policy changes.

6.5
The following are exclusions from the Managed BlackBerry Service Option: 

· messaging and collaboration servers;
· customer firewalls;
· BES version upgrades;
· non- BlackBerry Capable Mobile Phones;
· non-RIM manufactured BlackBerry Capable Mobile Phones;
· BlackBerry Capable Mobile Phones connected via other carriers;

· BlackBerry Capable Mobile Phones not on your account; and
· end of life BlackBerry Capable Mobile Phones.
6.6
Optus will manage provisioning of new Optus Mobile services and changes for services under management under the Managed BlackBerry Service, including:

· Provision of approved BlackBerry Capable Mobile Phones at appropriate charges.
· Provision of defined Optus Mobile services including: voice services, value-added services, the BlackBerry from Optus service and provision of the SIM card.  These services will be defined in Service Information – Schedule A or any other Optus Mobile supplied service agreement.

· Configuration of BES settings.
· Termination of Optus Mobile services and BES accounts.
· Coordinating the replacement of lost, stolen or broken BlackBerry Capable Mobile Phones at appropriate charges.
· Changes to user details and settings.
· Other agreed requested changes to the BES, including policies and CALs.
6.7 You will contact your Optus Business Customer Service Centre Service Desk to provision these services via Optus efulfillment or via phone or email.

6.8 Optus will provide service assurance targets and rebates as per Attachment 3 – Managed BlackBerry Service – Service Assurance Targets.
6.9
Optus will provide a monthly report outlining: 
· BlackBerry from Optus services in operation
· Changes to services with reference to Service Levels
· Summary of faults logged and restoration to Service Levels
· BES service levels with reference to Service Levels

Further details of this report are provided in the Managed BlackBerry Service – Customer Service Description.
7.
PROFESSIONAL services 

7.1
This section 7 describes the professional services associated with the Service provided by Optus personnel (Professional Services). Professional services provided through Optus Suppliers are not covered in this Agreement. You will need to enter into a separate agreement with the Supplier in this regard, as well as an agreement and with Optus under a “Bill on Behalf of” arrangement, in the instance where an Optus Supplier supplies the professional services.
7.2
Professional Services cover consultation, design, installation, training and service support associated with the Service. All work is performed either remotely over the phone or on-site. 

7.3
On-site installation and training
This includes an installation/training package designed for business customers charged as highlighted in Section 2 (Professional Services Charges) of the Standard Pricing Table.
Features:

· On-site installation and basic administrator training.

· Advanced administration and or end-user training (optional).

· One day on-site.

· Pre-installation support

(a)
Configure firewall

(b)
Configure enterprise email system

(c)
Configure active directory

(d)
Configure Windows Server

(e)
Configure database

· Step-by-step explanation of installation

(a)
Walk through installation

(b)
Installation troubleshooting

· Post-installation configuration and customisation

(a)
End-to-end solution support.

(b)
Security policy recommendations

(c)
Maintenance and resources

7.4
Exclusion of Warranties

(a)
To the extent permitted by law, Optus makes no warranty in relation to the performance of the Professional Services or any outcomes which may be anticipated by you.

(b)
Subject to section 7.4(c), any condition or warranty which would otherwise be implied in this Agreement is excluded.

(c)
Where legislation implies in this Agreement any condition or warranty, and that legislation avoids or prohibits provisions in a contract excluding or modifying the application of or exercise of or liability under such condition or warranty, the condition or warranty shall be deemed to be included in this Agreement. However, the liability of Optus for any breach of such condition or warranty shall be limited, at the option of Optus, to one or more of the following:

(i)
if the breach relates to goods:

(A)
the replacement of the goods or the supply of equivalent goods;

(B)
the repair of such goods;

(C)
the payment of the cost of replacing the goods or of acquiring equivalent goods; or

(D)
the payment of the cost of having the goods repaired; and

(ii)
if the breach relates to services:

(A)
the supplying of the services again; or

(B)
the payment of the cost of having the services supplied again.
8 BLACKBERRY INTERNET SOLUTION
8.1
In addition to the terms and conditions in relation to BlackBerry from Optus, as set out above, the following specific terms and conditions in this section 8 apply to BlackBerry Internet Solution (BIS).

8.2
BlackBerry Internet Solution allows you to:

(a) read, send, forward and delete emails from your integrated email account(s);
(b) manage your calendar and address book content through cable synchronisation;
(c) browse the internet using the BlackBerry Internet Browser (provided you have a RIM manufactured terminal). Accessing the internet using a BlackBerry Capable Mobile Phone’s non-BlackBerry internet browser will incur standard Optus Wireless Broadband service charges as defined in the Standard Agreement for Optus Wireless Broadband; and
(d) view some attachment types on RIM manufactured devices.
8.3
If you wish to access Microsoft Exchange or IBM Lotus Domino corporate email accounts, and Outlook Web Access and iNotes has not been enabled, you may use mail forwarding, whereby emails are forwarded from Microsoft Exchange or IBM Lotus Domino accounts to the BlackBerry Capable Mobile Phone.
8.4
The BlackBerry Internet Solution is not suitable for some email accounts and you should check first that the service will work with your email service.  
8.5
Some internet service providers may charge you an additional fee for use of their service via the BlackBerry Internet Solution, in which case payment of those fees is your responsibility.
9.
Use of the Service

9.1
Optus is not responsible for any internet Content that may be obtained using the Service.

9.2
When using the Service you must:

(p) comply with Optus’ Acceptable Use Policy, and

(q) ensure that the software you use with the Service is properly licensed.

9.3
You must not resell, share or otherwise distribute the Service (or any part of the Service) to any third party without Optus’ prior written consent.
9.4
Optus may 

(r) monitor your account to confirm compliance with the Agreement; and
(s) investigate any misuse of the Service and may involve police or other law enforcement agencies in doing so.
9.5
If Optus finds that you have misused the Service, Optus may recover from you any costs of investigating that misuse.  If your misuse causes Loss to another user and Optus is required to pay compensation to that user, Optus may require you to reimburse Optus. 
10.
SERVICE CHARGES
10.1
The standard charges for the Service and any additional amounts payable in accordance with clause 5.3 of the General Terms will be calculated in accordance with the Standard Pricing Table.  The charges payable by you will depend on the features and characteristics for the Individual Service, such as:
(t) the Pricing Plans you select, 
(u) the cost of the Optus supplied BlackBerry Capable Mobile Phone(s) you select,
(v) the cost of the Managed BlackBerry Support Level you select,

(w) the cost of the Professional Services supplied by Optus,
(x) the cost of BlackBerry from Optus software, Client Access Licences and one off support charges,
(y) your use of the Service.
10.2
The BlackBerry from Optus Pricing Plan charges include BlackBerry from Optus email usage, internet usage through the BlackBerry Internet Browser and messaging provided by RIM. Managed BlackBerry Pricing Plans are additional to the BlackBerry from Optus Pricing Plan.
10.3
The Service does not cover the cost of non-email traffic services from Optus such as Mobile Voice, Voice Value Added Services, internet usage through a non-BlackBerry Internet Browser, voice and or data International Roaming and other data traffic which Optus will invoice you for at the applicable contracted rate for the Service(s) selected by you.
10.4
If you have also selected an Optus Mobile Voice service to enable you to make and receive calls on your BlackBerry Capable Mobile Phone or selected any Voice Value Added Services in addition to this Service, you agree to pay Optus Mobile Voice and Voice Value Added Service rates in addition to the Service’s standard monthly and excess usage fees.  The Optus Mobile Voice and Voice Value Added Service rates are set out in Appendix Y – Section 10.2.
10.5
If you have selected voice and / or data International Roaming (value added service) in addition to this Service, you agree to pay international roaming rates (including data international roaming rates) in addition to the Service’s standard monthly and excess usage fees.  International Roaming rates are set out in Appendix Y – Section 10.2. 
10.6
If you elect to access the internet using a non-BlackBerry internet browser you agree to pay Optus Wireless Broadband service rates in addition to the Service’s standard monthly and excess usage fees.  The Optus Wireless Broadband service rates are set out in the Standard Agreement for Optus Wireless Broadband.
10.7 
If you elect to purchase the Managed BlackBerry Service Option you agree to pay an  additional monthly charge per Individual Service during the Committed Term as well as any other agreed charges. Monthly charges are outlined in Attachment 2.
10.8
You may purchase a BlackBerry Capable Mobile Phone from Optus for use with the BlackBerry Enterprise or you may choose to use a BlackBerry Capable Mobile Phone you already have or have obtained from a third party. 
10.9
You may purchase the BES software and or Client Access Licences (where applicable) from Optus for use with your BlackBerry from Optus Service or you may choose to use BES software and CALs you already have or have obtained from a third party. 

10.10
We will not agree to a deferred payment plan unless you also connect to BlackBerry Enterprise Solution on a relevant Pricing Plan.
10.11
A complete list of BlackBerry Capable Mobile Phones and their prices are listed in the Optus Business Unsubsidised Handset Price List which can be obtained from us.  Your choice will be listed on your Application.
10.12
Pricing of other elements of the BlackBerry Enterprise Solution such as the BES software, Client Access Licences and Professional Services can be found in the Standard Pricing Table.
10.13
You may select a minimum contract term of 12 months in your Application.
10.14
The Committed Term for the Managed Blackberry Service Option is 24 months, unless agreed in writing by both parties in the BlackBerry from Optus Agreement.
10.15     BlackBerry from Optus Monthly Recurring Pricing Plans are set out in Table 6.1 of the Standard Pricing Table in Attachment 2.
11.
PAYMENT and Invoicing
11.1
You must pay the Service charges once Optus provides you with an invoice.
11.2
Optus will notify you of its billing period from time to time.  You must pay each invoice by the due date shown on it.  Your invoice will indicate the methods of payment Optus will accept.  You must pay all service charges incurred as shown on your account whether or not use of the Service was authorised by you.  Optus may include unbilled service charges in a later invoice(s). 

11.3
For late payment, you may be charged an extra fee of 2% above Optus’ corporate overdraft rate from time to time.

11.4
If you are unable to pay your monthly invoice Optus may:

(a)
charge you a dishonour fee(s); and
(b)
suspend your Service, if, after trying to contact you for payment, payment is still outstanding.  

11.5
If your Service is suspended under 10.4(b) above, you must contact Optus to arrange alternative payment arrangements and, if Optus agrees to lift the suspension, to arrange for the suspension to be lifted, otherwise, Optus may cancel the Service.
11.6
You may request a copy of your bill from a previous billing period. Optus may charge you for the copy of the bill at the rate of $55 inclusive of GST per copy.

12.
CUSTOMER service

12.1
Optus will provide customer service for the BlackBerry from Optus Service on a BlackBerry Capable Mobile Phone that meets the current Minimum System Requirements to the Service.  Optus will not provide customer service for mobile phones which are not approved.

12.2
Optus Customer Service for BlackBerry from Optus Services is provided for billing, passwords, email and online service queries.
12.3
If you require support with your connection to the Service or have any questions relating to that connection you can contact Optus Customer Service.
12.4
If you elect to purchase the Managed BlackBerry Service, then different Service Levels are provided as defined in Attachment 3.
13.
Service Support

13.1
Help desk support is provided to a customer’s network administration staff:

(a) for BlackBerry from Optus Approved BlackBerry Capable Mobile Phones;
(b) during the activation and set-up of the BlackBerry Capable Mobile Phone;
(c) for Optus Mobile Network and BlackBerry from Optus service interruptions and faults;
(d) for faults related to the BlackBerry from Optus software but not the server hosting the BlackBerry software; and

(e) if Optus cannot resolve faults with the BlackBerry software, Optus will attempt resolution by facilitating consultation between Optus support staff and RIM.
13.2 If help desk support determines that a fault requires on-site support to resolve the fault, Optus can provide on-site support, however on-site support is considered a Professional Service. Professional Service charges will apply.

13.3 Service support can be provided by Optus, however service levels do not apply if a mobile device not approved by Optus is used to access the Service.
13.4 The service support process for the Managed BlackBerry Service Option is set out in Section 7.
14.
YOUR ACKNOWLEDGEMENTS AND OBLIGATIONS
14.1
You acknowledge that:

(a)
the Service may rely for its operation on terrestrial internet services supplied by third parties who are not controlled or authorised by Optus, and

(b)
Optus does not exercise any control over, authorise or make any warranty regarding your right or ability to use, access or transmit any Content using the Service, including:
(i)
the accuracy or completeness of any Content which you may use, access or transmit using the Service,

(ii)
the consequences of you using, accessing or transmitting any Content (whether error-free, in time or at all) using the Service, including without limitation any virus or other harmful software, and

(iii)
any charges which a third party may impose on you in connection your use of the Service.

15.
DICTIONARY OF TERMS USED

Acceptable Use Policy means the Optus Business Acceptable Use Policy as set out in Appendix HH.  The Acceptable Use Policy sets out the rules and guidelines with which you must comply in using the Service.
Active Service means a service which has been activated on the Optus Mobile Network and not cancelled or suspended;
Aggregated Fleet Plan means either a Mobile Data Fleet plan or Mobile Voice Fleet plan. 
BlackBerry Capable Mobile Phone means a RIM manufactured terminal or mobile phone equipped with the BlackBerry client software approved by Optus for use on the Optus Mobile Network with the Service. A list of BlackBerry Capable Mobile Phones can be provided by your account executive or by contacting Customer Care on 1300 553 937.
BlackBerry Enterprise Solution or BES means a solution which enables end users with BlackBerry capable mobile devices to access remotely, using the Optus Mobile Network, enterprise server based email.  The BlackBerry Enterprise Solution comprises of BES software supplied by RIM and Optus Mobile Network data carriage of BlackBerry from Optus email. 
BlackBerry Internet Browser means RIM software that allows BlackBerry capable Mobile Phones to access internet and POP3/IMAP email accounts without connecting to a BlackBerry Enterprise Server.
BlackBerry Internet Solution or BIS means a solution which is used to access internet email accounts or corporate email accounts using web access (where enabled).  The BlackBerry Internet Solution comprises of a BlackBerry capable mobile phone, a web interface for account set up and management and Optus Mobile Network data carriage of BlackBerry email.
Client Access Licence or CAL means a software licence which legally permits BlackBerry Capable Mobile Phones to connect to the BlackBerry Enterprise Software server.
Content means:

(a)
all forms of information, including text, pictures, animations, video, sound recordings, software, separately or combined, and

(b)
any Content service (as defined in the Telecommunications Act 1997),

sent and received across a network.  

HSPA means High Speed Packet Access and refers to HSDPA (High Speed Downlink Packet Access) or HSUPA (High Speed Uplink Packet Access).

International Roaming means the ability to use the network of overseas mobile carriers when travelling overseas.
Managed BlackBerry Service Committed Term is the time period for which you agreed to maintain the minimum number of Individual Services.  The Committed Term is 24 months and this is independent of the Committed Term of any BlackBerry from Optus Service term unless agreed in writing by both parties and reflected in a variation to the SFOA for the BlackBerry from Optus Service.
Minimum System Requirements means the minimum computer hardware and operating systems software required for connection and customer support.  The Minimum System Requirements are set out in Attachment 1 to this Service Description.
Minimum Individual Services means the minimum number of Individual Managed Blackberry Services that you must maintain for the Managed Blackberry Service Committed Term. 
Mobile Voice means Optus Mobile Services. Refer to the Optus Mobile Services Standard Agreement for a full service description.

Monthly Access Fee means the monthly reoccurring charges paid for the committed term of the contract based upon Pricing Plan chosen;

Optus 3G Network means Optus’ 3G 2100 MHz network used to transmit voice and data services using compatible handsets or wireless broadband devices..
Optus Dual Band Network means Optus’ 3G 2100/900 MHz network used to transmit voice and data services using compatible handsets or wireless broadband devices.
Optus GSM Network means the Optus mobile GSM (Global System for Mobile) and General Packet Radio Services (GPRS) networks which are is the digital mobile networks network used to transmit voice and data services.

Optus Mobile Network means Optus 3G Network or Optus Dual Band Network, Optus GSM Network.
Optus Software means the software supplied by Optus for use with the Service and includes the software used to install the Service on your computer as updated from time to time.  

Pricing Plan contains information about the terms and conditions and prices of the plan (including services and features) you have selected in your Application.  You may also hear a Pricing Plan referred to as a ‘rate plan’.  The Pricing Plans for BlackBerry from Optus are set out in the Standard Pricing Table contained in Attachment 2 to this document. 

RIM means Research in Motion Limited, a designer, manufacturer and marketer of innovative wireless solutions for the worldwide mobile communications market, originally founded in Canada.
Service Level means the Managed BlackBerry Service Levels set out in Attachment 3.
Voice Value Added Services means all Voice Mail, SMS, MMS, Instant Messaging, Surepage and Directory Services offered as value added service as part of an Optus Mobile Voice service. Customers sign up for value added services under the Optus Mobile Services Standard Agreement. Mobile Voice and Voice Value Added Service rates are set out in Appendix Y – Section 10.2.
Warranty Period means the period, starting from the date of service installation to you:

(a) for a service call and, where necessary, mobile device hardware replacement for hardware supplied by Optus will be completed at no charge.  The warranty period is 12 months; or
(b) for software configuration relating to professional services the warranty period is 7 calendar days.

ATTACHMENT 1

MINIMUM SYSTEM REQUIREMENTS

Note the following is for general guidance only – specific details are subject to change. Hardware and software compatibility are usually noted on the associated vendor web site:

· Blackberry web site: http://www.blackberry.com 

· Microsoft web site: http://www.microsoft.com 

· IBM web site: http://www.ibm.com
· Novell Website: http://www.novell.com  

Email System Environment Requirements:

· Microsoft Exchange Server 2003 with Service Pack 2 or higher

· Microsoft Exchange Server 2007 with Service Pack 1 or higher

· IBM Lotus Domino Version 6.5.1 or later

· IBM Lotus Domino Version 7.0 or later

· IBM Lotus Domino Version 8.0

· IBM Lotus Domino Express Version 7.0

· IBM Lotus Domino Express Version 8.0

· Novell GroupWise Version 6.5 SP1 or later, up to but not including 7.0 SP1 IR1 – API Mode

· Novell GroupWise Version 7.0 SP1 IR1 and later – SOAP Mode

Database Environment Requirements (For remote database connections)

· MSDE 2000

· Microsoft SQL 2000 SP3a and Later

· Microsoft SQL 2005 Enterprise or Express

Minimum BlackBerry server hardware requirements:

· Stand alone server not running any other third party software

· 32 or 64 BIT Architecture

· 1GB RAM

· 5GB HDD Space + Logfile Growth

· Xeon or Equivalent recommended

Minimum BlackBerry server operating system requirements:

· Microsoft Windows server 2003 with Service Pack 2 and later

· IE6.0 and later

· Microsoft TCP/IP network environment

ATTACHMENT 2

STANDARD PRICING TABLE

BlackBerry Enterprise Solution Fees and Charges

(a)
The fees and charges in this section apply to a standard BlackBerry Enterprise Solution and are split into the following components:

(i) the cost of purchasing a BlackBerry Capable Mobile Phone;
(ii) Professional Services Fees, if applicable;
(iii) BES 30 Day Evaluation Period (Optional);
(iv) BlackBerry Enterprise Server (BES) Software Bundles;
(v) Client Access Licence (CAL); 
(vi) BES Monthly Recurring Price Plans; and
(vii) Service Support Charges.
(b)
Optus may quote alternative charges if your requirements are non-standard.

(c)
The following costs or charges are not included in the pricing tables below:

(i) the cost of your server itself or any integration work on your premises, both of which are at your cost, and

(ii) operation of your BES server or BES software.

(d)
Customers that have already subscribed to the Optus BlackBerry Enterprise Solution service may also use the Optus BlackBerry Internet Solution service.  BlackBerry Internet Solution usage will count toward the selected BlackBerry Enterprise Solution plan usage allowance.  

(e)
The monthly access fee is set out in Table 1 below.  It includes email usage and internet usage through the BlackBerry Internet Browser and messaging provided by RIM.

1.
BlackBerry Capable Mobile Phone Charges 
If you have purchased a BlackBerry Capable Mobile Phone which supports BlackBerry from Optus:

(a)
By agreeing to pay the full purchase price upfront, Optus will bill you for the purchase price in your first bill;

Table 1
	Contract length
	12 months
	24 months
	36 months

	Payment option
	Upfront
	Upfront
	Upfront

	
	GST Excl
	GST

Incl
	GST Excl
	GST

Incl
	GST Excl
	GST

Incl

	BlackBerry Capable Mobile Phone
	POA
	POA
	POA
	POA
	POA
	POA


POA = Price on application
(b)
If the BlackBerry Capable Mobile Phone is damaged, unless in Optus’ opinion the damage is caused by fair wear and tear, Optus may charge you for the cost of repair or the cost of replacing it;

(c)
If you lose your BlackBerry Capable Mobile Phone, Optus may charge you the cost of replacing it. 

2.
Professional Services Charges


This section describes the professional service charges associated with the Service provided by Optus personnel (Professional Services). Professional service charges provided through Optus Suppliers are not covered in this Agreement. You will need to enter into a separate agreement with the Supplier in this regard, as well as an agreement and with Optus under a “Bill on Behalf of” arrangement, in the instance where an Optus Supplier supplies the professional services.
Professional Services attract the following charges where applicable.
(a) Single BlackBerry Installation Bundle Charges: 
The Single BlackBerry Installation Bundle includes consultation, design and installation of a single BlackBerry from Optus solution, basic network administration training and configuration of up to five BlackBerry Capable Mobile Phones. The Single BlackBerry Installation Bundle only includes installation of BlackBerry server software onto an existing server with connectivity to a single existing enterprise email system eg: Microsoft Exchange server. Single BlackBerry Installation Bundle charges are shown in the following Table 2.1. 
Table 2.1
	Professional Installation 
	Ex GST
	Inc GST

	Single BlackBerry Installation Bundle
	$3,000.00
	$3,300.00


The Single BlackBerry Installation Bundle charges do not include travel. Travel charges associated with a site visit apply based upon a customer’s location. Travel charges are provided in Table 2.5 below.
(b) Extra BlackBerry Capable Mobile Phone Activation Charges

BlackBerry Capable Mobile Phone activation charges apply if extra BlackBerry Capable Mobile Phones are required to be configured by Optus during the single BlackBerry installation in addition to the five mobile handsets included in the bundle. The hourly mobile device activation charge is shown in the following Table 2.2.
Table 2.2
	Extra BlackBerry Capable Mobile Phone Activation Charge
	Ex GST
	Inc GST

	BlackBerry Capable Mobile Phone(s) activation charge per hour

(Approximately 15 mobile devices can be configured per hour)


	$200.00
	$220.00


Overnight Accommodation charges (shown in Table 2.4 below) may apply in addition to Extra BlackBerry Capable Mobile Phone activation charges.
(c) Training charges
Advanced network administration training and / or end user training can be provided by Optus during the Single BlackBerry Installation at the following rates. 
Table 2.3
	Technical Service  - Additional Training
	Ex GST
	Inc GST

	 Half Day Rate
	 $2,000.00 
	 $2,200.00 

	 Daily Rate (per day)
	 $2,500.00 
	 $2,750.00 


Overnight Accommodation charges may apply in addition to Training charges.

(d) Overnight Accommodation charges

If Optus Professional Services (Single Server Installation Bundle, Extra BlackBerry Capable Mobile Phone(s) Activation and Training) require Optus staff to attend site for longer than a single business day, then overnight accommodation charges will apply. 

Table 2.4
	
	Ex GST
	Inc GST

	Overnight Accommodation charges (per night)


	$300.00
	$330.00


(e) Travel Charges

Travel charges associated with a site visit apply to Single BlackBerry Installation Bundles based upon a customer’s location and are based on the distance from the nearest metropolitan commercial airport as shown in the following Table 2.5.
Table 2.5
	Travel
	Ex GST
	Inc GST

	0km-50km
	0.00
	0.00

	51km-80 km
	$500.00
	$550.00

	81km-150km
	$800.00
	$880.00

	150km+
	POA
	POA


3.
BES 30 Day Evaluation Period (Optional)
Optus may offer certain Customers, at its discretion, the option to evaluate the BlackBerry from Optus BES Service for 30 days.
To facilitate the evaluation Optus will provide, for the duration of the 30 day evaluation only,:

· BlackBerry Capable Mobile Phones at no charge. These mobile phones will continue to be used by the Customer once the 30 day evaluation period is over if the Customer chooses to continue using the Service. Optus will charge for the handsets if the Customer chooses to continue using the Service;
· BES 30 Day evaluation licence at no charge;
· Up to 10 BES 30 Day evaluation CALs at no charge; and
· BES 30 Day evaluation Monthly Charge: See BES Monthly Recurring Price Plans below.
If the Customer decides not to proceed, the Customer must return the loaned BlackBerry Capable Mobile Phones in their original packaging and in an undamaged condition. 

BlackBerry Capable Mobile Phones returned damaged or not returned within 10 days of giving notice will be invoiced at the upfront handset price prevailing when the Agreement was signed.

No other charges are payable.

If Optus has not heard from the Customer by the end of the 30 day evaluation period, the 12, 24 or 36 month term will automatically commence. 

Any required licences and devices will be made available, any additional services will be activated and charges and cancellation fees will apply. 

4.
BlackBerry Enterprise Server Software Bundles
BlackBerry Enterprise Server (BES) software bundles for Microsoft Exchange, Domino and Novell GroupWise enterprise email platforms include one or more CALs as part of the bundled charge.
The following table shows the upfront BES software bundle fee available to Customers.
Table 4.1
	BES Licence(s)
	Contract Term
	Number of CALs Included 
	Price

Exc GST
	Price

Inc GST

	Single BES Licence 
	N/A
	1
	$5,000.00
	$5,500.00

	Single BES Licence
	N/A


	20
	$7,000.00
	$7,700.00


The following table shows the monthly recurring charge payable for the term of the Agreement depending upon the BES software bundle and Committed Term chosen by the Customer for BlackBerry from Optus Services.

Table 4.2
	BES Licence
	Service Contract Term
	Number of CALs included in bundle
	Price

Exc GST
	Price

Inc GST

	Single BES Licence
	12 Months


	1
	$400.00
	$440.00

	Single BES Licence
	24 Months


	1
	$200.00
	$220.00

	Single BES Licence
	36 Months


	1
	$200.00
	$220.00

	Single BES Licence
	12 Months


	20
	$600.00
	$660.00

	Single BES Licence
	24 Months


	20
	$300.00
	$330.00

	Single BES Licence
	36 Months


	20
	$300.00
	$330.00


The distribution of all BES licences is electronic.

Unless a Customer already has a valid BES licence, they must purchase one or more BES licences according to their email domain architecture and the number of users.

When the Customer has reached the CAL limit on their BES and wants to add more users they must purchase more client access licences.

BES Software Upgrades

Table 4.3
	BES Software Upgrade program
	Applied
	Amount

Exc GST
	Amount

Inc GST

	BES One Time Upgrade
	Per customer
	$2,000.00
	$2,200.00


Purchase of the BES one time upgrade is optional and entitles the Customer to upgrade their BlackBerry Enterprise Server software to the next major BES software release.
5.
BlackBerry Client Access Licence charges
A BlackBerry Client Access Licence (CAL) must be purchased for each user of the Service. Based upon the number of users, CALs can be purchased in the following blocks.
Table 5.1
	Number of CALs
	Amount

Exc GST
	Amount

Inc GST

	1 pack (Single User)
	$135.00
	$148.50

	5 pack
	$590.00
	$649.00

	10 pack
	$989.00
	$1087.90

	50 pack
	$4850.00
	$5335.00

	100 pack
	$8950.00
	$9845.00

	500 pack
	$42,167.00
	$46,383.70


6.
BES Monthly Recurring Price Plans
A monthly access charge applies per BlackBerry from Optus BES Service as defined in the following table and includes unlimited BlackBerry from Optus email usage, internet usage through the BlackBerry Internet Browser and messaging provided by RIM.
Table 6.1
	BES Monthly Recurring Price Plans

	Contract Term
	Email Usage
	Monthly Access Fee
Ex GST 
	Monthly Access Fee
Inc GST

	12 Months
	Unlimited
	$55.00
	$60.50

	24 Months
	Unlimited
	$50.00
	$55.00

	36 Months
	Unlimited
	$48.00
	$52.80


7.
Service Support charges 
If service support is requested by a customer, the following charges will apply:
(a)
Phone service support charges
Table 7.1
	Technical Service  - Ongoing Phone Support
	 No Charge 


(b)
On-Site Service Support charges.
If on-site service support is requested by a customer, the following per charges will apply per visit.
Table 7.2

	On Site Service Support charges (per visit)
	Ex GST
	Inc GST

	 Half Day Rate
	$2,000.00
	$2,200.00

	 Daily Rate (per day)
	$2500.00
	$2,750.00


Travel charges also apply based on the distance from the nearest metropolitan commercial airport in addition to the On-Site Service Support charges shown above in Table 7.2. 

A Service support travel surcharge applies to customer located in the Northern Territory and Western Australia. These charges are in addition to the standard Travel charges shown in Table 7.3.
Table 7.3
	
	Ex GST
	Inc GST

	Travel Surcharge: 
For Northern Territory and Western Australia only
	$900.00
	$990.00


If Optus On-Site Service Support staff are required to attend site for longer than a single business day, then Overnight Accommodation charges will apply as shown in Table 2.4.

8.
BlackBerry Internet Solution Fees and Charges
The fees and charges in this section apply to a standard BlackBerry Internet Solution and are split into the following cost components:

· the cost of purchasing a BlackBerry Capable Mobile Phone;
· Professional Services Fees, if applicable;
· BIS Monthly Recurring Price Plans; and
· Service Support Charges.
For all BlackBerry Capable Mobile Phone and Professional Services fees see the BES pricing section above.
A monthly access charge applies per BlackBerry from Optus BIS Service as defined in the following table and includes unlimited BlackBerry from Optus email usage, internet usage through the BlackBerry Internet Browser and messaging provided by RIM.
Table 8.1
	BIS Monthly Recurring Price Plans

	Contract Term
	Email Usage
	Monthly Access Fee
Ex GST
	Monthly Access Fee
Inc GST

	12 Months
	Unlimited
	$45.00
	$49.50

	24 Months
	Unlimited
	$40.00
	$44.00

	36 Months
	Unlimited
	$40.00
	$44.00


No 30 Day Evaluation period Option is available with BIS.
9.
Cancellation fees 
If a BlackBerry Enterprise Solution Service is cancelled before the expiry of the minimum term, you will be required to pay us:

· any usage charges incurred up to, and including, the cancellation date; 
· the cancellation fee of set out in tables below depending on the Pricing Plan  and minimum term set out in the Application, and
· the sum of unpaid equipment charges owing on your BlackBerry Capable Mobile Phone under the mobile equipment payment plan (if any).
Table 9.1:  Cancellation fees applicable for the Pricing Plans 
	
	GST Excl
	GST Incl

	Cancellation  Fee
	$210.00
	$231.00


BlackBerry Enterprise Server (BES) software bundle cancellation fees for termination within the 12, 24 or 36 month contractual term are: 

(a) $5,000.00 (Exc GST) for the 1 user BES software bundle; or
(b) $7,000.00 (Ext GST) for the 20 user BES software bundle.
If a BlackBerry Internet Solution Service is cancelled before the expiry of the minimum term, you will be required to pay us:

· any usage charges incurred up to, and including, the cancellation date; 
· the cancellation fee set out in tables 9.1 to 9.3 above depending on the Pricing Plan and minimum term set out in the Application, and
· the sum of unpaid equipment charges owing on your BlackBerry Capable Mobile Phone under the mobile equipment payment plan (if any).
10.
Managed BlackBerry Service

An additional monthly charge per user is applicable for the Managed BlackBerry Service, dependent on the Support Level and the number of Minimum Individual Services.

Two Support Levels are provided:

· Standard – provides Business Hours end user support; and
· VIP – provides 24 x 7 end user and BES support.
The following charges apply:

	Service name
	Support Level
	Minimum Users
	Monthly Charge (ex GST)
	Monthly Charge (inc GST)

	Managed BlackBerry Service - Standard
	Standard
	As per Minimum Service Charge
	 $15.00 
	 $16.50 

	Managed BlackBerry Service - Standard
	Standard
	50
	 $14.00 
	 $15.40 

	Managed BlackBerry Service - Standard
	Standard
	100
	 $13.00 
	 $14.30 

	Managed BlackBerry Service - Standard
	Standard
	200
	 $12.00 
	 $13.20 

	Managed BlackBerry Service - VIP
	VIP
	As per Minimum Service Charge
	 $25.00 
	 $27.50 

	Managed BlackBerry Service – VIP 
	VIP
	50
	 $24.00 
	 $26.40 

	Managed BlackBerry Service – VIP 
	VIP
	100
	 $23.00 
	 $25.30 

	Managed BlackBerry Service – VIP 
	VIP
	200
	 $22.00 
	 $24.20 


Minimum Users means the minimum number of active Managed BlackBerry services (Total Standard and VIP) allowed per customer during the Managed BlackBerry Service Term.
Minimum Service Charge is a $500 minimum monthly charge per customer.

A minimum of 20 VIP users is required for any user to have the VIP Support Level.

Cancellation Fees will be applicable if the total number of active Managed BlackBerry Services falls below the number of Minimum Individual Services at any time during the Managed BlackBerry Service Committed Term.  Cancellation Fees will be applied to each Individual Service cancelled below Minimum Individual Services on a pro-rated based for the remainder of the Committed Term.  These charges will be billed as a single charge on your bill.

Additional charges may be applicable if additional services or work are carried out over and above that defined in this Service Description.  These additional services could include, but not limited to: 

· BES remediation work to bring it up to Optus standards

· BES version upgrades

· BlackBerry training

TEMPORARY SUSPENSION AND NON TOLLING

10.1
Temporary Suspension

(a)
If you are not on a fixed term contract, Optus may temporarily suspend the Service at your request. 

(b) 
Except if specified otherwise, and subject to paragraph (c) below, the maximum suspension period is 1 month. If you wish to continue suspension longer than this period under this paragraph (b), you must contact Optus at the end of 1 month or Optus may cancel the Service. Optus is entitled to:

(i)  refuse to extend the suspension beyond the 1 month period; or

(ii) automatically apply a Temporary Suspension fee of $5.00 ($5.50) for each month the Service continues to be suspended, irrespective of whether you have contacted Optus to request an extension to the period of suspension. 

(c)
The maximum suspension period is 3 months. If you wish to continue suspension longer than this period under this paragraph (c), you must contact Optus at the end of the 3 month period or Optus may cancel the Service. Unless the Service is connected to an aggregated fleet plan, Optus is entitled to:

(i)  refuse to extend the suspension beyond the 3 month period; or

(ii) automatically apply a Temporary Suspension fee of $5.00 ($5.50) for each month the Service continues to be suspended, irrespective of whether you have contacted Optus to request an extension to the period of suspension. 

(d)
If Optus suspends the Service in accordance with this paragraph 10 within the Minimum Term (if any applies), the Minimum Term will be extended by the period(s) of suspension.

10.2
Non Tolling
From 13 July 2009, unless you subscribe to a Pricing Plan listed in paragraph 10.3 below, if you generate no usage fees on your Service for a period greater than two consecutive months, Optus is entitled to automatically apply a fee of $2.00 ($2.20) for each month thereafter in which you fail to generate usage charges on your Service. 

10.3
Pricing Plans

The Pricing Plans referred to in paragraph 10.2 which will not attract non-tolling fees are as follows:

· Aggregated fleet plans

· Plans with monthly access fees 
ATTACHMENT 2

managed blackberry service levels
The following are the proposed Service Level Targets for the Managed BlackBerry Service.

1.
Call Answering
	Service Level
	Target

	Call Answer time from IVR
	80% of calls answered within 20 seconds


2.
BES Fault Management 
Targets will apply for fault restorations.

	Severity Level Description
	Restore Target

	Severity 1 - Critical

Total loss of operability of Blackberry Enterprise Server environment or where more than 50% of the Individual Services do not have Service 
	80% within 4 hours

100% within 2 business days



	Severity  2 - High

Where there is a significant degradation of service affecting the majority of service features, or
where more than 25% of Individual Services do not have Service, or

where a single VIP service level End User has total loss of service.
	70% within 1 business day
100% within 3 business days


	Severity  3 – Normal

Where there is an identified service performance issue on the Blackberry Enterprise Service which is not affecting an Individual Service or where an Individual Service does not have Service. 
	80% within 2 business days
95% within 5 business days

	Severity  4 – Low

Assigned where an issue is affecting less than 5 Individual Services which does not cause any loss of core email send and receive functions but may render some features unavailable
	80% within 5 business days

100% in 20 business days


BlackBerry Enterprise Server (BES) related faults relate to the BES Application kept and maintained in a functional and working manner as per the definition in the Managed BlackBerry Service Description. This does not include the messaging subsystem, database system, host operating systems or network connectivity that the BES resides on and interacts with. 

3.
BlackBerry Enterprise Server Availability

	Overall availability uptime of the BlackBerry Enterprise Server and associated elements
	97.5% uptime excluding change windows and relevant exclusions


4.
Activation 

New service activation service levels are calculated same as fault restore. There will be two distinct activations:

· Standard activation

· Emergency activation for lost, stolen or broken handsets.

	Service Level
	Target

	Standard activation: Time taken to complete customer request for activation from customer notification to delivery of working handset, SIM card and provisioning of specified network services as required.  Excludes need to charge battery, insertion of SIM, customer CPE and system issues.
	80% of service requests actioned within 2 business days

	Emergency activations: Time taken to complete customer request for device locking, BES account and Service suspension.
	80% of service requests deactivated within 2 hours.



5. 
Exclusions from Service Levels
· Any fault on the BES caused by changes made within the customer environment, including mail systems, server hardware or operating systems, or network services or infrastructure.

· Any fault on the BES caused by changes made on the BES by the customer.
· Restoration time where the customer, or their suppliers or subcontractors, has not actioned their portion of remedial work within a reasonable time. 

· Any fault where access to the BES infrastructure has not been provided or removed.

6.
Rebates
A 5% rebate to the monthly service charge will apply if the following Service Level Targets are not met within any month within the service contract:

· BES Fault Management

· BES Availability

· Activation

Should Service Levels not be met consistently for a period of 3 months then Optus will provide on request, a plan to rectify this situation.

If Service Levels are consistently not met for the following 3 months then you may terminate the Managed BlackBerry Service Agreement.
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