INTERNATIONAL, INMARSAT AND IRIDIUM CALL CHARGES

Appendix X

Click on the section that you are interested in

21
ABOUT THIS appendix

2
International call charges (MOBILE originating calls)
2
3
International call charges (fixed originating calls)
2
4
Inmarsat call charges
8
5
Iridium call charges
8
6
GlobalStar call charges
8
7
GeoVerse call charges
8
8
Thuraya call charges
8



1 ABOUT THIS appendix
(a) This appendix sets out the charges for International, Inmarsat and Iridium calls (both mobile originating and fixed originating) referred to in some Standard Agreements.

(b) International call rates are subject to variation.  To determine the call charges applicable to any international call you make using the service you must refer to the version of this appendix in effect at the time of your call.   You may contact us to confirm past and current international rates.

(c) This Appendix X only applies to you if the standard pricing table for your service tells you that we will charge you for International, Inmarsat and Iridium calls in accordance with this Appendix X.

(d) You should look at the terms of the standard pricing table for your service to clarify whether this Appendix applies or you may contact us to confirm if this Appendix applies to you.

(e) The Optus Outbound Voice Service and Optus Evolve Voice Service refer to this Appendix X.
(f) If charges are shown as a dollar amount followed by a dollar amount in brackets, the first dollar amount represents the charge before GST is applied and the dollar amount in brackets is the GST inclusive charge.

(g) The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the SME terms or General Terms (as applicable to you).

2 International call charges (MOBILE originating calls)
(a) Please refer to Optus Business ‘yes international rates’ in Appendix J in the Standard Agreement.

3 International call charges (fixed originating calls)

(a) All international calls (fixed originating)
 (including calls to mobile phones connected to international mobile networks but not satellite phones) incur a flagfall (as set out in the standard pricing table for the relevant service) and additional charges based on the destination and the duration of the call.

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Each call includes the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent.  Calls to international mobile phone services incur an additional per minute surcharge, except where indicated otherwise.

(c) When an Optus customer calls a number that is connected to an international network, you may be charged if that international network sends an answer signal indicating that the call has been delivered. 
(d) You will be charged the standard rates set out in Table 1 below unless specified otherwise.  

Table 1.  International call charge rates ($ per second)

	Destination
	Standard rate per second ($)

	
	Without GST
	With GST



	Afghanistan
	0.0700000
	0.0770000

	Albania
	0.0353030
	0.0388333

	Algeria
	0.0396969
	0.0436666

	Andorra
	0.0127272
	0.0140000

	Angola
	0.0339393
	0.0373333

	Anguilla
	0.0396969
	0.0436666

	Antarctica
	0.0308333
	0.0339167

	Antigua & Barbuda
	0.0233333
	0.0256666

	Argentina
	0.0183333
	0.0201666

	Armenia
	0.0268181
	0.0295000

	Aruba
	0.0233333
	0.0256666

	Ascension
	0.0325000
	0.0357500

	Austria
	0.0066667
	0.0073333

	Azerbaijan
	0.0268181
	0.0295000

	Bahamas
	0.0148484
	0.0163333

	Bahrain
	0.0268181
	0.0295000

	Bangladesh
	0.0166667
	0.0183333

	Barbados
	0.0275757
	0.0303333

	Belarus
	0.0268181
	0.0295000

	Belgium
	0.0066667
	0.0073333

	Belize
	0.0275757
	0.0303333

	Benin
	0.0353030
	0.0388333

	Bermuda
	0.0275757
	0.0303333

	Bhutan
	0.0275757
	0.0303333

	Bolivia
	0.0208333
	0.0229167

	Bosnia Hertzegovina
	0.0183333
	0.0201666

	Botswana
	0.0275757
	0.0303333

	Brazil
	0.0158333
	0.0174167

	British Virgin Islands
	0.0353030
	0.0388333

	Brunei
	0.0141667
	0.0155833

	Bulgaria
	0.0339393
	0.0373333

	Burkina Faso
	0.0353030
	0.0388333

	Burundi
	0.0353030
	0.0388333

	Cambodia
	0.0400000
	0.0440000

	Cameroon
	0.0396969
	0.0436666

	Canada*
	0.0066666
	0.0073333

	Cape Verde
	0.0353030
	0.0388333

	Cayman Islands
	0.0233333
	0.0256666

	Central African Republic
	0.0831250
	0.0914375

	Chad
	0.0396969
	0.0436666

	Chile
	0.0400000
	0.0440000

	China
	0.0083333
	0.0091667

	Colombia
	0.0166667
	0.0183333

	Comoros
	0.0275757
	0.0303333

	Congo
	0.0396969
	0.0436666

	Cook Islands
	0.0341667
	0.0375833

	Costa Rica
	0.0158333
	0.0174167

	Croatia
	0.0177272
	0.0195000

	Cuba
	0.0325000
	0.0357500

	Cyprus
	0.0125000
	0.0137500

	Cyprus (Turk Occ. Area)
	0.0133333
	0.0146666

	Czech Republic
	0.0116667
	0.0128333

	Denmark
	0.0066667
	0.0073333

	Diego Garcia
	0.0750000
	0.0825000

	Djibouti
	0.0396969
	0.0436666

	Dominica
	0.0183333
	0.0201666

	Dominican Republic
	0.0148484
	0.0163333

	East Timor
	0.0600000
	0.0660000

	Ecuador
	0.0200000
	0.0220000

	Egypt
	0.0191667
	0.0210833

	El Salvador
	0.0200000
	0.0220000

	Equatorial Guinea
	0.0396969
	0.0436666

	Eritrea
	0.0396969
	0.0436666

	Estonia 
	0.0183333
	0.0201666

	Ethiopia
	0.0396969
	0.0436666

	Færoe Island
	0.0212121
	0.0233333

	Falklands
	0.0275757
	0.0303333

	Fiji
	0.0141667
	0.0155833

	Finland
	0.0083333
	0.0091667

	France
	0.0058333
	0.0064167

	French Guiana 
	0.0268181
	0.0295000

	French Polynesia
	0.0191667
	0.0210833

	Gabon
	0.0353030
	0.0388333

	Gambia
	0.0353030
	0.0388333

	Georgia
	0.0268181
	0.0295000

	Germany
	0.0050000
	0.0055000

	Ghana
	0.0353030
	0.0388333

	Gibraltar
	0.0339393
	0.0373333

	Greece
	0.0066667
	0.0073333

	Greenland
	0.0212121
	0.0233333

	Grenada
	0.0433333
	0.0476667

	Guadeloupe
	0.0233333
	0.0256666

	Guam
	0.0127272
	0.0140000

	Guantanamo Bay
	0.0275757
	0.0303333

	Guatemala
	0.0275757
	0.0303333

	Guinea-Bissau
	0.0516667
	0.0568333

	Guinea Republic
	0.0353030
	0.0388333

	Guyana
	0.0241667
	0.0265833

	Haiti
	0.0339393
	0.0373333

	Honduras
	0.0396969
	0.0436666

	Hong Kong
	0.0033333
	0.0036667

	Hungary
	0.0083333
	0.0091667

	Iceland
	0.0183333
	0.0201667

	India
	0.0183333
	0.0201667

	Indonesia
	0.0116667
	0.0128333

	Iran
	0.0233333
	0.0256666

	Iraq
	0.0250000
	0.0275000

	Ireland (Republic)
	0.0016667
	0.0018333

	Israel (& Occ Terr)
	0.0066667
	0.0073333

	Italy
	0.0050000
	0.0055000

	Ivory Coast
	0.0353030
	0.0388333

	Jamaica
	0.0233333
	0.0256666

	Japan
	0.0033333
	0.0036667

	Jordan
	0.0216666
	0.0238333

	Kazakhstan
	0.0268181
	0.0295000

	Kenya
	0.0254545
	0.0280000

	Kiribati
	0.0316667
	0.0348333

	Korea North
	0.0566667
	0.0623333

	Korea South
	0.0131818
	0.0145000

	Kuwait
	0.0225000
	0.0247500

	Kyrgyzstan
	0.0268181
	0.0295000

	Laos
	0.0268181
	0.0295000

	Latvia
	0.0233333
	0.0256666

	Lebanon
	0.0158333
	0.0174167

	Lesotho 
	0.0233333
	0.0256666

	Liberia
	0.0396969
	0.0436666

	Libya
	0.0275757
	0.0303333

	Liechtenstein
	0.0104545
	0.0115000

	Lithuania
	0.0141667
	0.0155833

	Luxembourg
	0.0083333
	0.0091667

	Macau
	0.0233333
	0.0256666

	Macedonia (F Y R)
	0.0183333
	0.0201666

	Madagascar
	0.0366666
	0.0403333

	Malawi
	0.0275757
	0.0303333

	Malaysia
	0.0058333
	0.0064167

	Maldives Republic
	0.0353030
	0.0388333

	Mali
	0.0353030
	0.0388333

	Malta
	0.0125000
	0.0137500

	Mariana Islands / Saipan
	0.0275757
	0.0303333

	Marshall Islands
	0.0275757
	0.0303333

	Martinique 
	0.0233333
	0.0256666

	Mauritania
	0.0353030
	0.0388333

	Mauritius
	0.0233333
	0.0256666

	Mayotte
	0.0239393
	0.0263333

	Mexico
	0.0183333
	0.0201666

	Micronesia
	0.0250000
	0.0275000

	Moldova
	0.0268181
	0.0295000

	Monaco
	0.0083333
	0.0091667

	Mongolia
	0.0396969
	0.0436666

	Montserrat
	0.0353030
	0.0388333

	Morocco
	0.0396969
	0.0436666

	Mozambique
	0.0396969
	0.0436666

	Myanmar
	0.0275757
	0.0303333

	Nakhodka
	0.0416667
	0.0458333

	Namibia
	0.0275757
	0.0303333

	Nauru
	0.0241667
	0.0265833

	Nepal
	0.0358333
	0.0394167

	Netherlands
	0.0058333
	0.0064167

	Netherlands Antilles
	0.0183333
	0.0201666

	New Caledonia
	0.0325000
	0.0357500

	New Zealand#
	0.0016667
	0.0018333

	Nicaragua
	0.0325000
	0.0357500

	Niger
	0.0366666
	0.0403333

	Nigeria
	0.0233333
	0.0256666

	Niue Island
	0.0325000
	0.0357500

	Norfolk Is
	0.0141667
	0.0155833

	Norway
	0.0066667
	0.0073333

	Oman
	0.0227272
	0.0250000

	Pakistan
	0.0268181
	0.0295000

	Palau
	0.0339393
	0.0373333

	Palestinian Autonomous Areas
	0.0150000
	0.0165000

	Panama
	0.0200000
	0.0220000

	Papua New Guinea
	0.0127272
	0.0140000

	Paraguay
	0.0275757
	0.0303333

	Peru
	0.0200000
	0.0220000

	Philippines
	0.0083333
	0.0091667

	Poland
	0.0083333
	0.0091667

	Portugal
	0.0158333
	0.0174167

	Puerto Rico
	0.0141667
	0.0155833

	Qatar
	0.0353030
	0.0388333

	Reunion
	0.0275757
	0.0303333

	Romania
	0.0200000
	0.0220000

	Russia (excl. Sakhalin)
	0.0450000
	0.0495000

	Rwanda
	0.0275757
	0.0303333

	Sakhalin Island
	0.0180303
	0.0198333

	Samoa (American)
	0.0154545
	0.0170000

	Samoa (Western)
	0.0200000
	0.0220000

	San Marino
	0.0113636
	0.0125000

	Sao Tome & Principe
	0.0500000
	0.0550000

	Saudi Arabia
	0.0259090
	0.0285000

	Senegal
	0.0396969
	0.0436666

	Seychelles
	0.0566667
	0.0623333

	Sierra Leone
	0.0353030
	0.0388333

	Singapore
	0.0033333
	0.0036667

	Slovak Republic
	0.0127272
	0.0140000

	Slovenia
	0.0183333
	0.0201666

	Solomon Islands
	0.0225000
	0.0247500

	Somalia
	0.0366667
	0.0403333

	South Africa
	0.0083333
	0.0091667

	Spain
	0.0066667
	0.0073333

	Sri Lanka
	0.0158333
	0.0174167

	St Helena
	0.0275757
	0.0303333

	St Kitts & Nevis
	0.0275757
	0.0303333

	St Lucia
	0.0441667
	0.0485833

	St Pierre & Miquelon
	0.0233333
	0.0256666

	St Vincent & Bequia
	0.0275757
	0.0303333

	Sudan
	0.0275757
	0.0303333

	Surinam
	0.0233333
	0.0256666

	Swaziland
	0.0353030
	0.0388333

	Sweden
	0.0066667
	0.0073333

	Switzerland
	0.0066667
	0.0073333

	Syria
	0.0353030
	0.0388333

	Taiwan
	0.0100000
	0.0110000

	Tajikistan
	0.0233333
	0.0256666

	Tanzania
	0.0275757
	0.0303333

	Thailand
	0.0108333
	0.0119167

	Togo
	0.0366666
	0.0403333

	Tokelau
	0.0325000
	0.0357500

	Tonga
	0.0191667
	0.0210833

	Trinidad & Tobago
	0.0183333
	0.0201666

	Tunisia
	0.0396969
	0.0436666

	Turkey
	0.0125000
	0.0137500

	Turkmenistan
	0.0233333
	0.0256666

	Turks & Caicos Islands
	0.0353030
	0.0388333

	Tuvalu
	0.0300000
	0.0330000

	Uganda
	0.0275757
	0.0303333

	Ukraine
	0.0158333
	0.0174167

	United Arab Emirates
	0.0192424
	0.0211666

	United Kingdom#
	0.0016667
	0.0018333

	Uruguay
	0.0233333
	0.0256666

	US Virgin Islands
	0.0158333
	0.0174167

	USA*
	0.0046969
	0.0051666

	Uzbekistan
	0.0233333
	0.0256666

	Vanuatu
	0.0191667
	0.0210833

	Vatican City
	0.0113636
	0.0125000

	Venezuela
	0.0125000
	0.0137500

	Vietnam
	0.0233333
	0.0256667

	Wallis and Futuna Islands
	0.0458333
	0.0504167

	Yemen Arab Rep
	0.0275757
	0.0303333

	Yemen PDR
	0.0275757
	0.0303333

	Yugoslavia (Serbia & Montenegro)
	0.0177272
	0.0195000

	Zaire
	0.0387878
	0.0426666

	Zambia
	0.0275757
	0.0303333

	Zimbabwe
	0.0233333
	0.0256666


4 Inmarsat call charges

(a) Automatically connected calls are available to some Inmarsat numbers.
(b) The charges for Inmarsat calls are listed in Appendix T. 
5 Iridium call charges

(a) Automatically connected calls are available to Iridium satellite phones located within Australia and overseas. 

(b) The charges for Iridium calls are listed in Appendix T. 
6 GlobalStar call charges

(a) Automatically connected calls are available to GlobalStar satellite phones located within Australia and overseas. 

(b) The charges for GlobalStar calls are listed in Appendix T. 
7 GeoVerse call charges

(a) Automatically connected calls may be available to GeoVerse numbers.  

(b) The charges for Geoverse calls are listed in Appendix T. 
8 Thuraya call charges

(a) Automatically connected calls are available to Thuraya satellite phones located within Australia and overseas. 

(b) The charges for Thuraya calls are listed in Appendix T. 
1 Calls to Afghanistan, Diego Garcia, Guinea Bissau and Sao Tome & Principe must be made through the Operator
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