PAGE  
4

APPENDIX P

Charges FOR National long distance CallS & CALLS TO MOBILES
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1 when does this appendix p apply?

(a) This Appendix P only applies to you if the standard pricing table for your service tells you that we will charge you for national long distance calls and calls to mobiles in accordance with this Appendix P.

(b) You should look at the terms of the standard pricing table for your service to clarify whether this Appendix applies or you may contact us to confirm if this Appendix applies to you.

(c) Charges may be shown as a dollar amount followed by a dollar amount in brackets.  The first dollar amount represents the charge before GST is applied, and the dollar amount in brackets is the GST inclusive charge.
2 how we calculate the cost of a call

(a) Charging commences at the time a connection is established and stops when a call is terminated.  

(b) Calls are charged per second.  

(c) The call charge for each call is made up of:

(i) An initial or flagfall charge (if any) specified in the relevant standard pricing table; PLUS
(ii) the charge per second set out in this Appendix P, multiplied by the duration of the call and rounded up to the nearest second and cent.  

3 national long distance calls

The per second charges for national long distance calls are based on the following:

(a) the Standard Charging Period in which the call is made (see below);

(b) the Rate Band that applies to the call; and

(c) the location of the calling party and the destination of the call as the rate will change if the call is made on a ‘Normal Route’ a ‘National Special Route’ or between Sydney and Melbourne.

3.2 Which standard charging period applies to the call?

(a) Unless otherwise stated in the standard pricing table for the service the Standard Charging Periods for National Long Distance Calls are:

(i) Weekday, from midnight Sunday to midnight Friday inclusive; and

(ii) Weekend, from midnight Friday to midnight Sunday inclusive.

‘Standard Charging Period’

(b) To determine the time at which a call is placed, we determine which local exchange makes the connection and then use local time in the state to which that local exchange’s Charging Zone has been allocated.  Please refer to Appendix A for information regarding Charging Zones.

(c) The local time in the allocated Charging Zone will not necessarily be the local time at the place at which the calling party is located. 

(d) The total call is charged in the time category current when the call is established. 

3.3 How do we calculate the distance of a call to determine which Rate Band applies?
(a) The charges for National Long Distance calls are distance or location dependent. 

(b) Distance is calculated between the Charging Points of the Charging Zones where the call originates and terminates (except for Special Routes and Sydney to Melbourne, as detailed in Section 3.3).  The location of each Charging Zone's Charging Point is available in Appendix A.  

(c) Rate Bands are based on the distance of the call calculated as set out in paragraph (b) above.  The Rate Bands are as follows: 

	Distance between Charging Points
	Rate Band

	less than 50 km
	1

	50 to less than 100 km
	2

	100 to less than 750 km
	3

	750 km or greater
	4


3.4 Is the call between locations classed as a ‘Normal Route’, or ‘National Special Route’ or between Sydney and Melbourne?
(a) A different rate is applicable if the call is between locations on a ‘National Special Route' or between Sydney and Melbourne.  

(b) For national long distance calls Nationals Special Routes are defined as being a call between any two of the following locations (except Sydney and Melbourne), as defined in Appendix C:

	Sydney
	Melbourne
	Hobart

	Canberra
	Brisbane
	Darwin

	Adelaide
	Newcastle
	Perth

	Geelong
	Sunshine Coast
	Gold Coast

	Cairns
	Wollongong
	Townsville


(c) The distance calculated for a 'National Special Route' call is calculated from the principal charging zones for each city as defined in Appendix C.  Charging Points for each Charging Zone are contained in Appendix A.
(d) If the call is between Sydney and Melbourne, a Rate Band does not apply and the rate for this particular route is set out in Table 1 below.

3.5 Call charges for National Long Distance Calls

We will charge you for national long distance calls according to the table below:

Table 1
National Call Charges ($ per second)
	Rate Band
	Standard Charging Period
	Normal Routes


	National Special Routes

	1
	Weekday
	0.0019133 (0.0021050)
	N/A

	
	Weekend
	0.0016666 (0.0018330)
	N/A

	2
	Weekday
	0.0028266 (0.0031090)
	0.0027166 (0.0029880)

	
	Weekend
	0.0016666 (0.0018330)
	0.0016666 (0.0018330)

	3 
	Weekday
	0.0035700 (0.0039270)
	0.0031166 (0.0034280)

	
	Weekend
	0.0016666 (0.0018330)
	0.0016666 (0.0018330)

	4
	Weekday
	0.0045166 (0.0049680)
	0.0034900 (0.0038390)

	
	Weekend
	0.0016666 (0.0018330)
	0.0016666 (0.0018330)

	Sydney to
	Weekday
	N/A
	0.0031166 (0.0034280)

	Melbourne
	Weekend
	N/A
	0.0016666 (0.0018330)


4 Calls Charges for calls to Mobiles

We will charge you $0.0055500 ($0.0061050) per second for calls to mobiles. 
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