OPTUS LOCAL AND LONG DISTANCE PHONE FAIR GO™ POLICY
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1 ABOUT THIS appendix
This appendix sets out the Optus Local and Long Distance Phone Fair Go™ Policy.

The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the consumer terms or SMB terms (as applicable to you).

2 Aim of this Policy

This policy aims to ensure we are able to provide a quality service to all of our customers and to ensure that no customers are being disadvantaged by the behaviour of other customers.  

3 application of this policy

3.1
This policy applies to Optus’ Home Phone services, that is the Optus Local Service, Optus Local Direct Service, Optus Local Access Resale Service and Optus Long Distance Service, as applicable to you (if you are a consumer customer).  Specifically, this policy applies to:

(a)
‘Unlimited Call Promotions’ for consumer customers, including the Home Advantage, Optus Fusion, Optus Fusion on NBN and the Optus ‘yes’ Fusion Plus Offers and (for Local Access Resale customers only) the HomeSaver, 15c Local Call, 22c Local Call, 30c Local Call Budget LineSaver, Local Call Only and $57 Residential Customer, $69 HomeOne and $109 HomeOne Plans; and
(b)
Other offers for consumer customers (Free time or flat charge offers) where there is a:

(i) Level of free time on calls, or

(ii) Flat charge for part or all of a call, whether in connection with a specific promotion or pricing plan, or a generally available pricing plan, including, without limitation, the ‘yes’ Time at Home promotion.
3.2
This policy also applies to offers for small or medium business customers relating to Business phone services, that is, the Optus Local Direct Service, Optus Local Access Resale Service, Optus Long Distance Service and Evolve Internet, as applicable (‘SMB Offers’).   
4 APPLICATION OF THIS POLICY TO PARTICULAR PROMOTIONS

4.1 OPTUS ‘YES’ TIME AT HOME PROMOTION


For the ‘yes’ Time at Home offer for consumer customers, we consider excessive use to be usage of more than 3,000 minutes free per month per service. 

4.2 UNLIMITED CALL PROMOTIONS FOR CONSUMER CUSTOMERS


For the purposes of the Unlimited Call Promotions for consumer customers listed in paragraph 3.1(a) above:

(b) A standard local call means a local call where the person making the call is not making the call for any commercial or non ordinary purpose nor causing interference with the operation of the Optus network. 

(c) A standard national call means a national call where the person making the call is not making the call for any commercial or non ordinary purpose nor causing interference with the operation of the Optus network. 

(d) Standard local and national calls exclude calls:



(i)
to operator assistance 



(ii)
to directory assistance



(iii)
to a telephone number that begins with a 19 prefix



(iv)
that are initiated by dialling an override code, for example 1456.

(e) Calls to Optus GSM mobiles exclude calls to a:



(i)
Vodafone mobile service (and their Service Providers)



(ii)
Telstra mobile service (and their Service Providers)



(iii)
3 mobile service (and their Service Providers)



(iv)
Satellite mobile service, for example MobileSat or Optus Thuraya. 

(f) Calls to national fixed or GSM mobile services that then divert/switch or re-route overseas calls will be charged at the rate of $0.18 per min plus the applicable connection fee depending on your chosen plan.  

4.3 BUSINESS FUSION, IPPHONE PREMIER AND ONE OFFICE OFFER


For the purposes of the Business Fusion, ipPhone Premier and One Office offer for small or medium business customers:

(g) 
A standard local call means a local call where the person making the call is at their place of business and is not engaging in unreasonable use of the SMB Offer (see section 6 below). 

(h) 
A standard national call means a national long distance call where the person making the call is at their place of business and is not engaging in unreasonable use of the SMB Offer (see section 6 below). 

(i) Standard local and national calls exclude calls:



(i)
to operator assistance 



(ii)
to directory assistance



(iii)
to a telephone number that begins with a 19 prefix



(iv)
that are initiated by dialling an override code, for example 1456.

(j) Calls to Optus GSM mobiles exclude calls to a:



(i)
Vodafone mobile service (and their Service Providers)



(ii)
Telstra mobile service (and their Service Providers)



(iii)
3 mobile service (and their Service Providers)

(iv) Satellite mobile service, for example MobileSat or Optus Thuraya. 

(k) Standard internet usage means a usage of Evolve Internet where the person using the internet is at their place of business and is not engaging in unreasonable use of the SMB Offer (see section 6 below).

5 Excessive use

To ensure the availability of our services to all eligible customers, if you are an excessive user of the free time or flat charge offers, we may ask you to reduce your usage of these calls (outgoing or incoming) and/or internet. If usage continues at an excessive level, we may refuse you access to these offers. After discussing your usage with you, if the excessive usage continues, we will then charge you our standard rates for those calls (as set out in the standard pricing table for the relevant service). 
6 unreasonable use

6.1
In addition, and without limiting our rights under the agreement, where we consider your use of the Unlimited Call Promotions for consumer customers or of a free time or flat charge offer or an SMB Offer (together “Promotions”) is unreasonable or your use does not comply with the terms of the Promotions, then we may suspend your access to that or any other promotion or free time or flat charge offer immediately without notice to you.  

6.2
We may then charge you our standard rates for those calls and/or internet usage (as set out in the standard pricing table for the relevant service).

Please note that our right to suspend or cancel the service without notice to you under this clause overrides any requirement we may have to give you notice in other parts of the agreement, for example under clauses 11.3(b) and 12.1(b) of the consumer terms or the SMB terms (as applicable to you).

6.3
Without limiting the meaning of 'unreasonable use', in respect of:

(l) Unlimited Call Promotions and other offers for consumer customers, We supply the service for the purpose of you making ordinary calls from your phone, on our network but not for any commercial or non ordinary purpose.

Commercial or non ordinary purpose includes the following activities:

· running a telemarketing business or call centre;

· SIM boxing or using the service (including any Optus SIM card) in connection with a device that switches or re-routes calls to or from our network or the network of any supplier;

· re-supplying or reselling the service; 

· wholesale any service (including transit, refile or aggregate domestic or international traffic) on our network or

· other activity which would not be reasonably regarded as ordinary personal use.
We consider your use of the service to be unreasonable if the volume of minutes called is extraordinarily high, or if you make or receive calls on our network for any commercial or non ordinary purpose without obtaining our written consent first.  We may give or withhold our consent, or make our consent subject to conditions, in our discretion.

(m) 
Unlimited Call Promotions and other offers for Small and Medium Business customers, as defined by Optus, We supply the service for the purpose of you making ordinary calls from your phone and making ordinary use of internet on our network but not for any non ordinary purpose. 

Non ordinary purpose includes the following activities:

· running a telemarketing business or call centre;

· SIM boxing or using the service (including any Optus SIM card) in connection with a device that switches or re-routes calls to or from our network or the network of any supplier;
· re-supplying or reselling the service; 

· wholesale any service (including transit, refile or aggregate domestic or international traffic) on our network; or

· other activity which would not be reasonably regarded as ordinary business use.

We consider your use of the service to be unreasonable if the volume of minutes called and/or the volume of data used is extraordinarily high, or if you make or receive calls and/or make use of the internet on our network for for any non ordinary purpose without obtaining our written consent first.  We may give or withhold our consent, or make our consent subject to conditions, in our discretion.

(n) Offers to all consumer and small or medium business customers, we also consider your use of the service to be unreasonable if:

(i) your usage of the service affects other customers’ access to the network; and

(ii) you set up switch devices which overcome the time cap on free or flat call or internet rates, potentially keeping a line open and/or full loading the bandwidth for hours and limiting the ability for other customers to access the network.
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