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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Optus Phone and Broadband Bundle Offers.
(b) The meaning of the words printed like this are set out in this appendix, at the end of the service description for the relevant service or in the consumer terms or SMB terms. 
(c) This appendix is to be read in conjunction with the service description and standard pricing table for each relevant service and the consumer terms or SMB terms.
2 What ARE the Optus PHONE AND BROADBAND BUNDLE OFFERS?

(d) The Optus Phone and Broadband Bundle Offers are specials offered under the consumer terms or SMB terms and relevant service descriptions.
(e) The Optus Phone and Broadband Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the consumer terms or SMB terms, and each relevant service description and standard pricing table. 
3 What do THE Optus Phone and Broadband BUNDLE OFFERS allow you to do?

(f) The Optus Phone and Broadband Bundle Offers allow you to combine:

(i) your ‘Broadband Service’; being either:

(A) the Optus Cable Internet Service; or

(B) the Optus DSL Direct Service; or

(C) the Optus Broadband on NBN Service, 

with

(ii) your ‘Phone Service’ being either:

(A) the Optus Local Service and Optus Long Distance Service (if combined with the Optus Cable Service); 

(B) the Optus Local Direct Service and Optus Long Distance Service (if combined with the Optus DSL Direct Service); or
(C) the Optus Telephony on NBN Service and Optus Long Distance Service (if combined with the Optus Broadband on NBN Service), 

and in return for paying a fixed monthly charge you receive included value for the services in the bundle.  

(g) The following pricing plans are offered under the Optus Phone and Broadband Bundle Offers:

(i) The $60 Optus Classic Phone and Broadband Bundle Plan (not available on Optus NBN services from 7 July 2013); 
(ii) The $85 Optus Phone and Broadband Bundle Plan; 

(iii) The $110 Optus Phone and Broadband Bundle Plan; and 

(iv) The $140 Optus Phone and Broadband Bundle Plan.
The charges and inclusions for these pricing plans are set out in clause 6 and Table 1 below.
4 Availability and General Eligibility requirements

4.2 Availability

(a) The Optus Phone and Broadband Bundle Offers are available from 1 October 2012. 
4.3 Eligibility Requirements

(a) In order to be and remain eligible for the Optus Phone and Broadband Bundle Offers, you must:

(i) be a consumer or small business (SMB) customer; 

(ii) connect your Broadband Service with your Phone Service as described in clause 3 above; 
(iii) if you are a consumer customer, connect all relevant services in the same name and service address;
(iv) if you are a small business (SMB) customer, connect all relevant services in the same name, ABN/ACN/ABRN, and service address; 
(v) connect all relevant services for a minimum term of 6 or 24 months;

(vi) meet all of the eligibility criteria for the services as set out in each of the relevant service descriptions and standard pricing tables; and
(vii) for the $60 Optus Classic Phone and Broadband Bundle Plan, be of at least 50 years age.
(b) Any other specials we offer, such as a reward under Optus ‘yes’ Rewards, only apply to your Optus Phone and Broadband Bundle Offer if we specifically say so.
4.4 Moving between pricing plans
(a) We may allow you to move from one Optus Phone and Broadband Bundle Offer pricing plan to another at our discretion, provided that the minimum term of your agreement remains unchanged. A $50 plan change fee may apply if you have more than 3 months remaining on your minimum term when you move pricing plan(s). You may only move from one pricing plan to another once per billing month.
4.5 What happens if you are no longer eligible or if one or both of the services in your Optus Phone and Broadband Bundle Offer is cancelled
(a) If you are no longer eligible for your Optus Phone and Broadband Bundle Offer because you cancel one or both of the services before the end of the minimum term: 
(i) you may be charged a cancellation fee calculated as follows:

(A) if your Phone Service is cancelled, $200 pro-rated according to the number of days remaining in the minimum term at the cancellation date; 
(B) if your Broadband Service is cancelled, a cancellation fee of $300 pro-rated according to the number of months remaining in the minimum term at the cancellation date; and
(ii)  your remaining service (if any) may be cancelled, or transferred to the closest alternative pricing plan available at the cancellation date.  
5 what happens at the end of the minimum term?

(a) We reserve the right not to offer you the Optus Phone and Broadband Bundle Offers at the end of the minimum term.  If that occurs, and you have not given us notice to change or cancel the services:

(iii) the benefits of the Optus Phone and Broadband Bundle Offer may be removed from your account; and

(iv) your Phone Service and your Broadband Service may be transferred to the closest alternative pricing plan available at that date.


We will tell you before this occurs.

6. charges AND INCLUSIONS
(a) You may need to pay installation, connection, delivery, new number, establishment or activation fees for your Broadband Service or Phone Service, as set out in the standard pricing table for the relevant services.
(b) Each month, you must pay us:

(v) a monthly access fee as set out in Table 1;

(vi) charges for calls and services, other than calls and services that are included in your Optus Phone and Broadband Bundle Offer pricing plan,  as set out in Table 1 or otherwise based on the standard charges for each service as set out in the relevant standard pricing table; and
(vii) any equipment charges payable for equipment you have rented or purchased from us.
(c) Table 1 sets out the Included Value Per Month that applies to your Phone Service. All other call types, features and services are charged according to the standard charges for each service as set out in the relevant standard pricing table. For example, you may be charged for calls to Directory Assistance and Operator Services, 19XX numbers, satellite phones, and international numbers, or for use of other features and services such as silent line or unlisted number services;
(d) The Optus Local and Long Distance Fair GoTM Policy applies to your Phone Service. The Policy is set out in Appendix N.
(e) Table 1 also sets out the monthly data allowance that applies to your Broadband Service. Data usage will be counted in Megabytes (MB) and includes both uploads and downloads. If you exceed your monthly data allowance, access will be speed limited to 256 kilobits per second (kbps) until the end of the billing month. Any unused data allowance is forfeited at the end of the billing month.
(f) The Optus Internet Acceptable Use Policy applies to your Optus Broadband Service. The Policy is set out in Appendix H. 
7. How will we bill you?

(a) You will receive one bill for your Optus Phone and Broadband Bundle Offer pricing plan showing charges for your Phone Service and Broadband Service.
(b) Your first bill: 
(viii) may include installation, connection, delivery, new number, establishment or activation fees for your Broadband Service or Phone Service, as set out in the standard pricing table for the relevant services;
(ix) will include a pro-rated monthly access fee (charged in arrears), and a full monthly access fee (charged in advance).

(c) Subsequent bills will include the monthly access fee (charged in advance), plus any additional call or service charges that may apply (charged in arrears).
(d) Non-payment of a bill may result in the suspension or cancellation of one or more of your services.

(e) For your timed calls:
(i) National Calls, Community Calls and Calls to Mobiles (excludes satellite handsets), are charged in one minute increments. 

(ii) further details are set out in the section entitled ‘How do we calculate the cost of a timed rate call?’ in the:

· Local Service Standard Pricing Table; or

· Local Direct Service Standard Pricing Table; or
· Optus Telephony on NBN Service Standard Pricing Table; and
· Long Distance Service Standard Pricing Table. 

TABLE 1 – Optus Phone and Broadband Bundle Offer pricing plans 

	
	$60 Optus Classic Phone and Broadband Bundle Plan#
	$85 Optus Phone and Broadband Bundle Plan
	$110 Optus Phone and Broadband Bundle Plan
	$140 Optus Phone and Broadband Bundle Plan

	Monthly Charges
	
	
	
	

	Monthly access fee (Minimum monthly charge)
	$60
	$85
	$110
	$140

	Minimum Term
	6 or 24 months
	6 or 24 months
	6 or 24 months
	6 or 24 months

	Minimum total cost between 1 October 2012 and 30 April 2013 over a 6 month minimum term (when paying by direct debit)

	$530.00

(including $150 connection fee and $20 delivery fee) over a 6 month minimum term (when paying by direct debit)
	$680.00

(including $150 connection fee and $20 delivery fee) over a 6 month minimum term (when paying by direct debit)
	$830.00

(including $150 connection fee and $20 delivery fee) over a 6 month minimum term (when paying by direct debit)
	$1010.00

(including $150 connection fee and $20 delivery fee) over a 6 month minimum term (when paying by direct debit)

	between 1 October 2012 and 30 April 2013 over a 24 month minimum term (when paying by direct debit)


	$1440.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$2040.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$2640.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$3360.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)

	Minimum total cost from 1 May 2013 over a 6 month minimum term (when paying by direct debit)


	$530.00

(including $150 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$680.00

(including $150 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$830.00

(including $150 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$1010.00

(including $150 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)

	Minimum total cost for 24 month contracts from 1 May 2013 over a 24 month minimum term (when paying by direct debit)


	$1530.00

(including $70 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$2130.00

(including $70 connection fee and $20 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$2640.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)
	$3360.00

(including $0 connection fee and $0 delivery fee) over a 24 month minimum term (when paying by direct debit)

	Broadband Service
	
	
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	10GB of data^, after which the service will be speed limited to 256kbps until the end of your billing month (see clause 6(f) above).
	120GB of data^, after which the service will be speed limited to 256kbps until the end of your billing month (see clause 6(f) above).
	300GB of data^, after which the service will be speed limited to 256kbps until the end of your billing month (see clause 6(f) above).
	500GB of data^, after which the service will be speed limited to 256kbps until the end of your billing month (see clause 6(f) above).

	Phone Service

	Included Value Per Month
	Includes line rental, Optus Voicemail, and unlimited* standard local and national calls to fixed lines.
	Includes line rental, Optus Voicemail, unlimited* standard local and national calls to fixed lines, and unlimited* standard calls to Optus mobiles within Australia.
	Includes line rental, Optus Voicemail, unlimited* standard local and national calls to fixed lines, and unlimited* standard calls to Australian mobiles within Australia.
	Includes line rental, Optus Voicemail, unlimited* standard local and national calls to fixed lines, unlimited* standard calls to Australian mobiles within Australia, and unlimited* calls to 13 and 1300 numbers.

	Charges for other call types (if not set out here,  refer to the standard pricing table for the relevant service)
	
	
	
	

	Calls to Optus mobiles 
	50c/min + 45c flagfall
	Included – see above
	Included – see above
	Included – see above

	Calls to Optus mobiles – 20 minute cap
	$2.50 cap (including 45c flagfall
	Included – see above
	Included – see above
	Included – see above

	Calls to non-Optus Australian  mobiles (per min)
	50c + 45c flagfall
	37c + 45c flagfall
	Included – see above 
	Included – see above

	Calls to non-Optus Australian mobiles – 20 minute cap
	$2.00 cap (including 45c flagfall
	$2.00 cap (including 45c flagfall)
	Included – see above 
	Included – see above 

	International calls (per min)
	Standard Rates
	Standard Rates
	World Saver Rates
	World Saver Rates

	13/1300 calls (per call) 
	35c
	35c
	35c
	Included – see above

	Monthly Optus Voicemail Subscription
	Included – see above 
	Included – see above 
	Included – see above 
	Included – see above 

	VoiceMail Retrieval Calls
	Included – see above 
	Included – see above 
	Included – see above 
	Included – see above 


^The Optus Internet Acceptable Use Policy applies.

*The Optus Local and Long Distance Fair GoTM Policy applies.
#Only available on DSL Direct and Cable Broadband from 7 July 2013
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