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OPTUS FUSION ON NBN OFFERS
Appendix I – Part M
1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Optus Fusion on NBN Offers.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the consumer terms. 

(c) This appendix is to be read in conjunction with the service description for each relevant service and the consumer terms.
2 What ARE the Optus Fusion ON NBN OFFERS?

(d) The Optus Fusion on NBN Offers are made up of the following offers:

(i) The Optus Fusion on NBN Offer 

which is a special offered under the consumer terms and relevant service descriptions.

(e) The Optus Fusion on NBN Offers are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the consumer terms, and each relevant service description and standard pricing table. 

3 What doES THE Optus Fusion ON NBN OFFER allow you to do?

(f) The Optus Fusion on NBN Offer allows you to combine:

(i) Your Optus Broadband on NBN Service,

with

(ii) Your Optus Telephony on NBN Service 

and in return for paying a fixed monthly charge you receive included value for the services in the bundle.  

(g) If you connected to the service offered under the trial between 24 October 2011 and 13 February 2012, the following pricing plans are offered under the Optus Fusion on NBN Trial Offer:

(i) The Optus Fusion on NBN $109 Plan with 500GB monthly data allowance (once your data usage reaches 500GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls within Australia, and unlimited standard calls to any Australian mobile (excluding Pivotel) and other benefits offered for a $109 monthly charge.
The Optus Fusion on NBN $109 Plan pricing plan is set out in clause 6 below.  
(ii) The Optus Fusion on NBN $129 Plan with 1000GB monthly data allowance (once your data usage reaches 1000GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls within Australia, and unlimited standard calls to any Australian mobile (excluding Pivotel) and other benefits offered for a $129 monthly charge.

The Optus Fusion on NBN $129 Plan pricing plan is set out in clause 6 below.  
(h) If you connect to the service on or after 14 February 2012, the following pricing plans are offered under the Optus Fusion on NBN Offer:

(i) The Optus Fusion on NBN $79 Plan with 120GB monthly data allowance (once your data usage reaches 120GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls, (excluding Pivotel) and other benefits offered for a $79 monthly charge.

The Optus Fusion on NBN $79 Plan pricing plan is set out in clause 6 below.  

(ii) The Optus Fusion on NBN $99 Plan with 500GB monthly data allowance (once your data usage reaches 500GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls, and unlimited standard calls to any Optus Australian mobile (excluding Pivotel) and other benefits offered for a $99 monthly charge.

The Optus Fusion on NBN $99 Plan pricing plan is set out in clause 6 below.  

(iii) The Optus Fusion on NBN $109 Plan with 500GB monthly data allowance (once your data usage reaches 500GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls, and unlimited standard calls to any Australian mobile (excluding Pivotel) and other benefits offered for a $109 monthly charge.

The Optus Fusion on NBN $109 Plan pricing plan is set out in clause 6 below.  

(iv) The Optus Fusion on NBN $129 Plan with 1000GB monthly data allowance (once your data usage reaches 1000GB during your billing month your service will be speed limited to 256kbps until the end of your billing month), unlimited standard local and national calls within Australia, and unlimited standard calls to any Australian mobile (excluding Pivotel) and other benefits offered for a $129 monthly charge.

The Optus Fusion on NBN $129 Plan pricing plan is set out in clause 6 below.  
4 Availability and General Eligibility requirements

4.2 Availability

(a) You can only apply for one Optus Fusion on NBN Offer on your account. 
4.3 Eligibility Requirements

(a) In order to be and remain eligible for the Optus Fusion on NBN Offer, you must:

(i) be a consumer customer,
(ii) connect to the Optus Fusion on NBN Offer  which requires you to connect to the Optus Broadband on NBN Service and Optus Telephony on NBN Service,

(iii) connect all relevant new services on a fixed-length agreement,
(iv) connect all relevant services in the same account holder name and service address, and
(v) meet all of the criteria for a particular service as set out in each of the relevant service descriptions.
4.4 What happens if you are no longer eligible or if one or both of the services in your Optus Fusion on NBN Offer is cancelled?
(a) If you are no longer eligible for your Optus Fusion on NBN Offer because you cancel one or both of the services your remaining service(s), if any, will be transferred to a ‘default pricing plan’ as follows:

(i) if the Optus Telephony on NBN Service is cancelled, the default pricing plan for the remaining Optus Broadband on NBN Service is the Standalone Broadband $59.99 120 GB month-to-month plan, and

(ii) if the Optus Broadband on NBN Service is cancelled, there is no default pricing plan.  The Optus Broadband on NBN Service must be selected in order to receive the Optus Telephony on NBN Service. 
5. what happens at the end of the 24 month minimum term?

(a) We reserve the right not to offer you the Optus Fusion Offer or Optus ‘yes’ Fusion Offer at the end of your 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:

(iii) The benefits of the Optus Fusion Offer may be removed from your account; and

(ii) Your Optus Broadband Service may be transferred to the default pricing plan referred to in clause 4.3 above; or 
(iv) We may move you to any other current pricing plan that is reasonably comparable. 
We will tell you before this happens.

6. charges

(a) Table 1 below identifies the charges that apply and the included value per month for the Optus Fusion on NBN Trial Offer.  

(b) Table 2 below identifies the charges that apply and the included value per month for the Optus Fusion on NBN Offers.
(c) A new number fee may apply for connection of your Optus Telephony on NBN Service.

(d) A $79 Broadband connection fee may apply for your Optus Fusion on NBN Service.
(e) Each month on the Optus Fusion on NBN Trial Offer and Optus Fusion on NBN Offer you must pay:

(i) a minimum monthly access fee (which includes a value of included calls for each relevant service – see Tables 1 and 2 below).  You must pay this minimum monthly access fee even if you do not make calls from the relevant services to reach the total value of included value for each service),

(ii) a speed pack fee for your selected speed pack,
(iii) charges for all non-included calls and other services you use based on the standard charges for each relevant service as set out in the standard pricing table for each relevant service,
(iv) any equipment charges payable for equipment you have purchased from us,
(v) charges for all eligible calls made over the amount of included value for the relevant service at the rates set out in Tables 1 and 2 below or where not set out below, in accordance with the standard pricing table for the relevant service.

(f) Included value:
(i) With the Optus Fusion on NBN $79 Plan with 120GB monthly data allowance, included value applies to standard local and national calls, and unlimited standard calls to any Australian Optus digital mobile (excluding Pivotel).  Normal call charges apply to all other calls.  See Optus Telephony on NBN Service Standard Pricing Table for full terms and conditions.
(ii)  With the Optus Fusion on NBN $99 Plan with 500GB monthly data allowance, included value applies to standard local and national calls, and unlimited standard calls to any Australian Optus digital mobile (excluding Pivotel).  Normal call charges apply to all other calls.  See Optus Telephony on NBN Service Standard Pricing Table for full terms and conditions.
(iii) With the Optus Fusion on NBN $109 Plan with 500GB monthly data allowance, included value applies to standard local and national calls, and unlimited standard calls to any Australian digital mobile (excluding Pivotel).  Normal call charges apply to all other calls.  See Optus Telephony on NBN Service Standard Pricing Table for full terms and conditions.
(iv) With the Optus Fusion on NBN $129 Plan with 1000GB monthly data allowance, included value applies to standard local and national calls, and unlimited standard calls to any Australian GSM mobile (excluding Pivotel).  Normal call charges apply to all other calls.  See Optus Telephony on NBN Service Standard Pricing Table for full terms and conditions.
(g) Any included value that you may be entitled to expires at the end of each month and is not refundable or transferable, even at account closure. 

(h) The Optus Local and Long Distance Fair GoTM Policy applies to usage of the Optus Telephony on NBN Service.  Please refer to Appendix N.
(i) The Optus Internet Acceptable Use Policy applies to usage of the Optus Broadband on NBN Service. Please refer to Appendix H. 

(j) Data usage that counts towards your stated Optus Fusion on NBN Plan monthly data allowance includes both upload and download data transfers. 1 Gigabyte = 1000 Megabytes.

(k) If you subscribe to the Optus Fusion on NBN $79 Plan with 120GB monthly data allowance and you exceed your data allowance, your access to the Optus Broadband on NBN Service will be speed limited to 256kbps until the end of your billing month.
(l) If you subscribed to the Optus Fusion on NBN $99 Plan with 500GB monthly data allowance and you exceed your data allowance, your access to the Optus Broadband on NBN Service will be speed limited to 256kbps until the end of your billing month.
(m) If you subscribe to the Optus Fusion on NBN $109 Plan with 500GB monthly data allowance and you exceed your data allowance, your access to the Optus Broadband on NBN Service will be speed limited to 256kbps until the end of your billing month.
(n) If you subscribed to the Optus Fusion on NBN $129 Plan with 1000GB monthly data allowance and you exceed your data allowance, your access to the Optus Broadband on NBN Service will be speed limited to 256kbps until the end of your billing month.
(o) Any unused data allowance is forfeited at the end of each month.
7. How will we bill you?

(p) You will receive one bill for your Optus Fusion on NBN services, showing  the relevant Optus Fusion on NBN plan minimum monthly charge for your Optus Broadband on NBN Service and Optus Telephony on NBN Service plus any additional call charges and non-included usage.
(q) Your first bill for Optus Telephony on NBN Service may include a new number fee if you require a new telephone number and a connection fee for the Optus Broadband on NBN Service.

(r) Your first bill will have a connection fee, a pro-rated part month minimum monthly access fee, pro-rated part month speed pack charge and a full minimum monthly access fee and Speed Pack fee for the Optus Fusion on NBN plan you have selected.

(s) Subsequent bills for the Optus Fusion on NBN Offer will include the minimum monthly access fee for the plan you have selected, the monthly speed pack fee for the speed pack you have selected plus any additional call charges.

(t) Non-payment of a bill may result in the suspension or disconnection of one or more of your Optus Fusion on NBN service(s).
Table 1 - Trial pricing plans

	
	Optus Fusion on NBN Trial Offer Pricing Plans
	Optus Fusion on NBN Trial Offer Pricing Plans

	
	Optus Fusion on NBN $109 Plan with 500GB
	Optus Fusion on NBN $129 Plan with 500GB

	Monthly Charges
	
	

	Monthly access fee (Minimum  monthly charge)
	$109
	$129

	One-Off upfront Connection Fee
	$79
	$79

	Speed pack fee
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.

	Broadband
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	500GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	1000GB of data, after which service will be speed limited to 256kbps until the end of your billing month.

	All other broadband charges
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.

	Home phone
	
	

	New Home Phone Number Fee (if a new home phone number is required)
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.

	Home Phone Service Charges for excluded calls
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.

	Home Phone Service Charges for included unlimited calls

These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go Policy. 
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.


Table 2 – Optus Fusion on NBN pricing plans

	
	Optus Fusion on NBN Offer Pricing Plans
	Optus Fusion on NBN Offer Pricing Plans
	Optus Fusion on NBN Offer Pricing Plans
	Optus Fusion on NBN Offer Pricing Plans

	
	Optus Fusion on NBN $79 Plan with 120GB
	Optus Fusion on NBN $99 Plan with 500GB
	Optus Fusion on NBN $109 Plan with 500GB
	Optus Fusion on NBN $129 Plan with 500GB

	Monthly Charges
	
	
	
	

	Monthly access fee (Minimum  monthly charge)
	$79
	$99
	$109
	$129

	One-Off upfront Connection Fee
	$79
	$79
	$79
	$79

	Speed pack fee
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.
	The monthly fee for the Social speed pack is included in monthly access fee.  See Optus Broadband on NBN Service Standard Pricing Table for charges for other speed pack options.

	Broadband
	
	
	
	

	Data usage allowance  (combined uploads and downloads)

1GB = 1000 Megabytes
	120GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	500GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	500GB of data, after which service will be speed limited to 256kbps until the end of your billing month.
	1000GB of data, after which service will be speed limited to 256kbps until the end of your billing month.

	All other broadband charges
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.
	As set out in Optus Broadband on NBN Service Standard Pricing Table.

	Home phone
	
	
	
	

	New Home Phone Number Fee (if a new home phone number is required)
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.

	Home Phone Service Charges for excluded calls
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.

	Home Phone Service Charges for included unlimited calls

These default charges apply if Optus reasonably considers your use of the service is in breach of the Optus Local and Long Distance Fair Go Policy. 
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.
	As set out in Optus Telephony on NBN Service Standard Pricing Table.


PAGE  
Optus Fusion on NBN Offer – Appendix I - Part M (SFOA)                       19 March 2012

