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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the Optus Total Business Cap Plan.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the SMB terms. 
(c) This appendix is to be read in conjunction with the service description for each relevant service and the SMB terms.
(d) This appendix applies to customers connecting to the Optus Total Business Cap Plans from 1 November 2009. Customers who connected to the Optus Total Business Cap Plans on or prior to 31 October 2009 should refer to Appendix I – Part G. 
2 What ARE the Optus TOTAL Business CAP PLANS?

(e) The Optus Total Business Cap Plans are:

(i) The Optus Total Business Voice Cap Plan; and 

(ii) The Optus Total Business Data Cap Plan;
and are a special offer under the SMB terms and relevant service descriptions.
(f) The Optus Total Business Cap Plans are governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the SMB terms, and each relevant service description and standard pricing table. 
(g) To be eligible for the Optus Total Business Voice Cap Plan you must have at least 1 Optus Mobile Digital Service and at least 1 of the following service types:

(i) Optus Mobile Digital Services; or
(ii) Optus Local Direct Services.
For example:  you could purchase 2 Optus Mobile Digital Services OR you could purchase 1 Optus Mobile Digital Service and 1 Optus Local Direct Service.
(h) To be eligible for the Optus Total Business Data Cap Plan you must:

(i) Purchase at least 2 services from any of the following service types:

(A) Optus Wireless Services; or
(B) Optus Internet DSL Services; or

(C) Optus Mobile Data Services.
For example:  you could purchase 2 Optus Wireless Services OR you could purchase 1 Optus Wireless Service and 1 Optus Internet DSL Service.
3 What does THE Optus TOTAL BUSINESS VOICE CAP PLAN allow you to do?

(i) If you are eligible for and purchase an Optus Total Business Voice Cap Plan, you receive included value for the services in the bundle in return for paying a fixed monthly charge and any applicable Local Direct Service Charges (LDS Charges).
(j) The included value for the services you receive in the bundle is split into two types of value:
(i) Optus to Fleet: ‘Optus to Fleet’ value includes standard national voice calls, standard national video calls and standard national SMS and MMS made from the Total Business Voice Cap Optus Mobile Digital service to another Total Business Voice Cap Optus Mobile Digital service that is on the same Total Business Cap billing account. 

Optus to Anyone: ‘Optus to Anyone’ value includes standard national voice calls, standard national SMS and MMS, International SMS, standard national video calls, VoiceMail, PTT, national mobile to mobile diversions and calls to 13/1300 and 1800 numbers made from the Total Business Voice Cap Optus Mobile Digital service.
(k) ‘Optus to Fleet’ value and ‘Optus to Anyone’ value exclude 124 YES (937), International Voice Calls, International Roaming, International MMS, International Video Calling, International diversions, Optus Zoo Browsing, Optus Zoo Downloads, Content Packs (unless specified in promotions), Mobile Internet usage, Mobile IM – Instant Messaging, TrueLocal usage, Directory Assistance, Premium SMS and MMS, VOIP services and usage and 19XX services.

(l) If you exceed your ‘Optus to Fleet’ value in any one billing period, standard rates of your plan will apply for calls and messages unless you have ‘Optus to Anyone’ value remaining for the month, in which case your remaining ‘Optus to Anyone’ value will be used first for calls that would otherwise be deducted from ‘Optus to Fleet’ value.

(m) If you exceed your ‘Optus to Anyone’ value in any one billing period, standard rates of your plan will apply to calls that would otherwise be deducted from your ‘Optus to Anyone’ value.

(n) If you are eligible for and purchase an Optus Total Business Voice Cap Plan, you will receive an equipment credit relating to the services in the bundle in return for paying a fixed monthly charge and any applicable LDS Charges.
(o) If you elect to include one or more Optus Local Direct Services in the Optus Total Business Voice Cap Plan, you will be charged an additional monthly service fee of $20 per service (LDS Charge). 
(p) If you are eligible for and purchase an Optus Total Business Voice Cap Plan, you can nominate up to 5 Optus fixed line numbers and receive unlimited un-timed calls to those 5 numbers from your Optus Mobile Digital Services on your Optus Total Business Voice Cap Plan. The Optus Mobile Fair GoTM policy applies. For details see Appendix W.
(q) The included value for the services you receive in the bundle depends on the fixed monthly charge you pay.  
(r) The fixed monthly charges for each bundle - excluding any applicable LDS Charges – are:
(i) The Optus Total Business Voice Cap $149 Plan with benefits offered for a $149 monthly charge; 

(ii) The Optus Total Business Voice Cap $199 Plan with benefits offered for a $199 monthly charge; 

(iii) The Optus Total Business Voice Cap $299 Plan with benefits offered for a $299 monthly charge; 

(iv) The Optus Total Business Voice Cap $399 Plan with benefits offered for a $399 monthly charge; 

(v) The Optus Total Business Voice Cap $499 Plan with benefits offered for a $499 monthly charge; 

(vi) The Optus Total Business Voice Cap $599 Plan with benefits offered for a $599 monthly charge; and
(vii) The Optus Total Business Voice Cap $699 Plan with benefits offered for a $699 monthly charge. 

(viii) The Optus Total Business Voice Cap $799 Plan with benefits offered for a $799 monthly charge. 

(ix) The Optus Total Business Voice Cap $899 Plan with benefits offered for a $899 monthly charge. 

(x) The Optus Total Business Voice Cap $999 Plan with benefits offered for a $999 monthly charge. 

(xi) The Optus Total Business Voice Cap $1,299 Plan with benefits offered for a $1,299 monthly charge. 

(xii) The Optus Total Business Voice Cap $1,499 Plan with benefits offered for a $1,499 monthly charge. 

(xiii) The Optus Total Business Voice Cap $1,599 Plan with benefits offered for a $1,599 monthly charge. 

(xiv) The Optus Total Business Voice Cap $2,099 Plan with benefits offered for a $2,099 monthly charge. 

(xv) The Optus Total Business Voice Cap $2,499 Plan with benefits offered for a $2,499 monthly charge. 

(xvi) The Optus Total Business Voice Cap $3,299 Plan with benefits offered for a $3,299 monthly charge. 

(xvii) The Optus Total Business Voice Cap $4,299 Plan with benefits offered for a $4,299 monthly charge. 

(xviii) The Optus Total Business Voice Cap $5,299 Plan with benefits offered for a $5,299 monthly charge. 

(xix) The Optus Total Business Voice Cap $6,299 Plan with benefits offered for a $6,299 monthly charge. 

(xx) The Optus Total Business Voice Cap $8,199 Plan with benefits offered for a $8,199 monthly charge. 

(s) Charges for the Optus Total Business Voice Cap pricing plans are set out in clause 7 and Table 1 below.

(t) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional unlimited Optus to Fleet Bolt On for all Optus Mobile Digital Services connected on your account if you are eligible for this plan.

(i) The Total Business Voice Cap Unlimited Optus to Fleet Bolt On is available to you if: 

(A) You are a small and medium business customer who connected to the Unlimited Optus to Fleet Bolt On on or after 1 November 2009; and
(B) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, unless, for technical and commercial reasons, you are not able to be connected to a Total Business Voice Cap Unlimited Optus to Fleet Bolt On.
(ii) The Total Business Voice Cap Unlimited Optus to Fleet Bolt Ons provide you with unlimited calls from the Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account to other Total Business Voice Cap Optus Digital Mobile services on the same billing account. The Optus Mobile Fair GoTM policy applies. For details see Appendix W.
(iii) The Total Business Voice Cap Optus to Fleet Bolt On is not available with ‘yes’ Business Rewards or any other rewards.

(iv) The cost of the Total Business Voice Cap Unlimited Optus to Fleet Bolt Ons is set out in the table below and varies depending on the Total Business Voice Cap Plan you are connected to.
	Total Business Voice Cap Plan
	Monthly Access Fee for Total Business Voice Cap Optus to Fleet Bolt On

	TBCAP $149
	$30

	TBCAP $199
	$50

	TBCAP $299
	$70

	TBCAP $399
	$90

	TBCAP $499
	$100

	TBCAP $599
	$120

	TBCAP $699
	$140

	TBCAP $799
	$140

	TBCAP $899
	$170

	TBCAP $999
	$210

	TBCAP $1,299
	$240

	TBCAP $1,499
	$300

	TBCAP $1,599
	$240

	TBCAP $2,099
	$300

	TBCAP $2,499
	$350

	TBCAP $3,299
	$480

	TBCAP $4,299
	$500

	TBCAP $5,299
	$620

	TBCAP $6,299
	$750

	TBCAP $8,199
	$1,000


(u) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional Mobile Data Snack Pack Bolt On for all Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account if you are eligible for this plan.

(i) The Total Business Voice Cap Mobile Data Snack Pack Bolt On is available to you if:

(A) You are a small and medium business customer who connected to the Mobile Data Snack Pack Bolt On on or after 1 November 2009; and
(B) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, unless, for technical and commercial reasons, you are not able to be connected to a Total Business Voice Cap Mobile Data Snack Pack Bolt On.
(ii) The Total Business Voice Cap Mobile Data Snack Pack Bolt On is not available with ‘yes’ Business Rewards or any other rewards.

(iii) The Total Business Voice Cap Mobile Data Snack Pack Bolt Ons provide you with a set amount of Mobile data to use each month for internet browsing from the Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account within Australia as set out in the table below.  The cost of the Total Business Voice Cap Mobile Data Snack Pack Bolt Ons is also set out in this table.
	Monthly Access Fee
	Data Usage Allowance

	$10
	100MB

	$20
	500MB

	$30
	1GB

	$50
	2GB


(v) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional International Calling Bolt On for individual services connected on your Total Business Voice Cap account if you are eligible for this plan.

(i) The Total Business Voice Cap International Calling Bolt On is available to you if:

(A) You are a small and medium business customer who connected to the International Calling Bolt On on or after 1 November 2009; and
(B) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, unless, for technical and commercial reasons, you are not able to be connected to a Total Business Voice Cap International Calling Bolt On.
(ii) The Total Business Cap International Calling Bolt Ons are not available with ‘yes’ Business Rewards or any other rewards.
(iii) The Total Business Voice Cap International Calling Bolt Ons provide you with a set amount of included value to spend on international calls made from Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account as set out in the table below.  The cost of the Total Business Voice Cap International Calling Bolt Ons is also set out in this table.
	Monthly Access Fee Per Service
	Included International Calling Value

	$5
	$20

	$10
	$50

	$30
	$180


(w) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional BlackBerry Internet Solution Bolt on plan for Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account.
(i) The ’yes’ Business BlackBerry Bolt On is available if:
(A) You are a small and medium business customer who connected to the BlackBerry Internet Solution on or after 1 November 2009; and
(B) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, unless, for technical and commercial reasons, you are not able to be connected to a ‘yes’ Business BlackBerry Bolt On.
(ii) The ‘yes’ Business BlackBerry Bolt On is not available with ‘yes’ Business Rewards or any other rewards.
(iii) The ’yes’ Business BlackBerry Bolt On provides you with unlimited access to POP3 email and 512MB of use of the Blackberry Browser or applications as set out in the table below. The cost of the ‘yes’ Business BlackBerry Bolt On is also set out in this table.  

	Minimum term
	Monthly access fee for ‘yes’ Business BlackBerry Bolt On
	Included ‘yes’ Business BlackBerry Bolt On Value
	Excess Usage

	Non fixed-length agreement (month to month agreement)
	$19.99
	Unlimited access to POP3 email and 512MB of use of the BlackBerry Browser or applications
	$0.005 per KB above 512 MB


(x) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional BlackBerry Enterprise Solution Bolt on plan for Optus Mobile Digital Services connected on your Optus Total Business Voice Cap Plan account.
(i) The Total Business Cap BlackBerry Enterprise Solution Plan is available if:

(A) You are a small and medium business customer who connected to the BlackBerry Internet Solution on or after 1 November 2009.
(B) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, unless, for technical and commercial reasons, you are not able to be connected to a Total Business Voice Cap BlackBerry Enterprise Solution Bolt On.
(ii) The Total Business Cap BlackBerry pricing plan is not available with ‘yes’ Business Rewards or any other rewards.
(iii) The Total Business Cap BlackBerry Enterprise Solution Plan provides you with unlimited BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month as set out in the table below. The cost of the Total Business Voice Cap BlackBerry Internet Service Bolt On is also set out in this table.  

	Minimum term
	Monthly access fee for Total Business Voice Cap BlackBerry Enterprise Solution Bolt On


	Non fixed-length agreement (month to month agreement)
	$40.00


(y) If you purchase an Optus Total Business Voice Cap Plan, you can also purchase an additional BlackBerry Enterprise Solution plan for multiple services on your Total Business Voice Cap account.

(i) The Total Business Cap BlackBerry Enterprise Solution Plan is available if:

(C) You are a small and medium business customer who connected to the BlackBerry Enterprise Solution on or after 1 November 2009.
(D) Your mobile services connect and remain connected to a Total Business Voice Cap pricing plan for your voice and text traffic. We will charge you for this mobile voice and text traffic at the rates set out for your Total Business Voice Cap pricing plan, , unless, for technical and commercial reasons, you are not able to be connected to a Total Business Voice Cap BlackBerry Enterprise Solution Plan.
(ii) The Total Business Cap BlackBerry pricing plan is not available with ‘yes’ Business Rewards or any other rewards.
(iii) The Total Business Cap BlackBerry Enterprise Solution Plan provides you with unlimited BlackBerry email and internet usage through the BlackBerry Internet Browser and/or the BlackBerry Browser per month for a specified number of services within your Total Business Voice Cap plan as set out in the table below. The cost of the Total Business Voice Cap BlackBerry Enterprise Solution Plan is also set out in this table.  
	Total Business Cap BlackBerry Enterprise Solution Plan

	Minimum term
	Number of users allowed
	Monthly access fee for Total Business Voice Cap BlackBerry Enterprise Solution Plan
	Additional Included Value ‘Optus to Fleet’
	Additional Included Value ‘Optus to Anyone’ 

	Non fixed-length agreement (month to month agreement)
	2 to 5
	$200
	$100
	$100

	Non fixed-length agreement (month to month agreement)
	2 to 10
	$380
	$190
	$190

	Non fixed-length agreement (month to month agreement)
	2 to 15
	$540
	$270
	$270

	Non fixed-length agreement (month to month agreement)
	2 to 30
	$1,020
	$510
	$510


4 What does THE Optus TOTAL BUSINESS DATA CAP PLAN allow you to do?

(z) If you are eligible for and purchase the Optus Total Business Data Cap Plan, you receive included value for the services in the bundle in return for paying a fixed monthly charge.

(aa) If you are eligible for and purchase an Optus Total Business Data Cap Plan, you receive an equipment credit relating to the services in the bundle in return for paying a fixed monthly charge and any applicable LDS Charges.
(ab) The included value for the services you receive in the bundle vary with the fixed monthly charge.  These included values and fixed monthly charges are:
(i) The Optus Total Business Data Cap $60 Plan with 2GB data allowance and other benefits offered for a $60 monthly charge; 

(ii) The Optus Total Business Data Cap $100 Plan with 4GB data allowance and other benefits offered for a $100 monthly charge; 

(iii) The Optus Total Business Data Cap $150 Plan with 6GB data allowance and other benefits offered for a $150 monthly charge; 

(iv) The Optus Total Business Data Cap $200 Plan with 8GB data allowance and other benefits offered for a $200 monthly charge; 

(v) The Optus Total Business Data Cap $300 Plan with 12GB data allowance and other benefits offered for a $300 monthly charge; 

(vi) The Optus Total Business Data Cap $400 Plan with 16GB data allowance and other benefits offered for a $400 monthly charge; and

(vii) The Optus Total Business Data Cap $500 Plan with 20GB data allowance and other benefits offered for a $500 monthly charge. 

(viii) The Optus Total Business Data Cap $600 Plan with 25GB data allowance and other benefits offered for a $600 monthly charge. 

(ix) The Optus Total Business Data Cap $700 Plan with 25GB data allowance and other benefits offered for a $700 monthly charge. 

(x) The Optus Total Business Data Cap $1,000 Plan with 40GB data allowance and other benefits offered for a $1,000 monthly charge. 

(xi) The Optus Total Business Data Cap $1,200 Plan with 50GB data allowance and other benefits offered for a $1,200 monthly charge. 

(xii) The Optus Total Business Data Cap $1,900 Plan with 75GB data allowance and other benefits offered for a $1,900 monthly charge. 

(xiii) The Optus Total Business Data Cap $2,500 Plan with 100GB data allowance and other benefits offered for a $2,500 monthly charge. 

(ac) Total Business Data Cap 1GB Bolt On: If you connect to a Total Business Data Cap pricing plan and you are eligible to purchase the Total Business Data Cap 1GB Bolt On. If you purchase the Total Business Data Cap 1GB Bolt On, you will be required to pay us a $25 monthly fee and receive an additional 1GB towards your data allowance. 

(ad) Total Business Data Cap 5GB Bolt On: If you connect to a Total Business Data Cap pricing plan and you are eligible to purchase the Total Business Data Cap 5GB Bolt On. If you purchase the Total Business Data Cap 5GB Bolt On, you will be required to pay us a $120 monthly fee and receive an additional 5GB towards your data allowance. 

(ae) Total Business Data Cap 10GB Bolt On: If you connect to a Total Business Data Cap pricing plan and you are eligible to purchase the Total Business Data Cap 10GB Bolt On. If you purchase the Total Business Data Cap 10GB Bolt On, you will be required to pay us a $230 monthly fee and receive an additional 10GB towards your data allowance. 

(af) Charges for the Optus Total Business Data Cap  pricing plans are set out in clause 7 and Table 2 below.

5 Availability and General Eligibility requirements

5.2 Availability

(a) You may apply for one Optus Total Business Voice Cap Plan on your account; and/or
(b) You may apply for one Optus Total Business Data Cap on your account. 

(c) These Optus Total Business Voice Cap and Optus Total Business Data Cap Plans are available from 1 November 2009.
5.3 Eligibility Requirements

(a)
In order to be and remain eligible for the Optus Total Business Cap Plans, you must:

(i) be an eligible small or medium business (SMB) customer; 

(ii) for the Optus Total Business Voice Cap Plan, satisfy the criteria in clause 2(c) of this Appendix I – Part H; 
(iii) for the Optus Total Business Data Cap Plan, satisfy the criteria in clause 2(d) of this Appendix I – Part H;
(iv) connect all relevant services in the same account holder name and service address, and ABN/ACN/ARBN;
(v) maintain the same account name for the duration of your contract;
(vi) meet all of the criteria for a particular service as set out in each of the relevant service descriptions; and
(vii) receive subscription charges on a monthly single bill.
(b) If  you already have a non-fixed length or fixed length agreement with us for either your Optus Mobile Digital Service(s), your Optus Local Direct Service(s), your Optus Wireless Service(s), or your Optus Internet DSL Service(s) and you choose to connect as a new customer to our Optus Total Business Voice Cap Plan and/or our Optus Total Business Data Cap Plan (as the case may be): 
(i) we may agree (at our discretion) to transfer you to 
(A) the Optus Total Business Voice Cap Plan; and
(B) the Optus Total Business Data Cap Plan;
(ii) in the case of (A) and (B) above, you will start a monthly, 12 or 24 month minimum term fixed length agreement for the new Total Business Cap Account.
(c) The Optus Total Business Cap Plans are not available with ‘yes’ Business Rewards.
(d) Any other specials we offer only apply to your Optus Total Business Cap Plans if we specifically say so.
(e) We may allow you to move: 
(i) From one pricing plan to another within the Optus Total Business Voice Cap Plan;
(ii) From one pricing plan to another within the Optus Total Business Data Cap Plan;

at our discretion, provided that the minimum term of your agreement remains unchanged. You can only move once per billing month, either upgrading or downgrading plans. A fee is payable to downgrade plans. 
(f) We may allow you to add additional services above the maximum number of eligible services allowed to be connected on your chosen Total Business Cap Voice or Total Business Cap Data plan.  

(i) The charge for each additional excess voice (Mobile or LAD) service added will be $20 per month and is charged in addition to the minimum monthly charge and any excess usage charges of your chosen Total Business Cap Voice plan.  

(ii) The charge for each additional excess data (OMB or DSLD) service added will be $20 per month and is charged in addition to the minimum monthly charge and any excess usage charges of your chosen Total Business Cap Data plan.
(g) To upgrade plans, this is a variation of your contract and means that:

(A) Your original contract end date remains the same.

(B) You are entitled to an additional Equipment Credit. To calculate the additional equipment credit, we take the difference between the equipment credit on the new plan minus the equipment credit on your original plan, and pro-rate the remaining amount based on the table below. 

	Month of contract in which plan tier change (up) occurs
	12 month contract term
	24 month contract term

	1
	100% of remaining amount
	100% of remaining amount

	2
	95% of remaining amount
	95% of remaining amount

	3
	
	

	4
	80% of remaining amount
	85% of remaining amount

	5
	
	

	6
	
	

	7
	50% of remaining amount
	70% of remaining amount

	8
	
	

	9
	
	

	10
	You must recontract
	55% of remaining amount

	11
	
	

	12
	
	

	13
	N/A
	40% of remaining amount

	14
	
	

	15
	
	

	16
	
	25% of remaining amount

	17
	
	

	18
	
	

	19
	
	10% of remaining amount

	20
	
	

	21
	
	

	22
	
	You must recontract

	23
	
	

	24
	
	


(C) Your ongoing minimum monthly commitment is at the new higher plan rate. 

(D) If the service is cancelled early, you are required to pay the early cancellation fee and any other remaining charges as per your new higher plan. 

(E) All call charges remain the same. 


An example of an upgrade variation to a contract is:

You connect to the Total Business Cap $149 plan on a 24 month contract and you receive $1,200 of equipment credit, and a cancellation fee of $1,650 applies. 

At 8 months into your 24 month contract, you vary your contract to change up to the Total Business Cap $499 plan. You receive an additional equipment credit of $1,800.  (The calculation of this additional equipment credit is: $3000 for your new plan minus $1,200 for your original plan = $1,800. As the plan change occurs in month 8 of your 24 month contract, the pro-rata of 70% is applied, so $1,800 x 70% = $1,260)

Your contract end date and call charges remain the same. Your new minimum monthly commitment is $499 and your cancellation fee is now $4,610. 
5.4 What happens if you are no longer eligible

(a) If the Optus Total Business Voice Cap Plan is cancelled you are no longer eligible for the Optus Total Business Voice Cap Plan, although other Service options may be available to you and you may have to pay us a cancellation fee.
(b) If the Optus Total Business Data Cap Plan is cancelled you are no longer eligible for the Optus Total Business Data Cap Plan, although other Service options may be available to you and you may have to pay us a cancellation fee.
(c) If you signed up to one of the Optus Total Business Voice Cap Plans on a minimum term of 12 or 24 months and you cancel your Total Business Voice Cap Plan and/or Total Business Data Cap Plan before the end of the minimum term, you must pay us a cancellation fee calculated as follows:

(i) If you are on a 24 month Total Business Cap Voice Plan, the cancellation fee between months 0-12 is:

	Plan
	Cancellation Fee 

	TBCAP $149
	$1,650

	TBCAP $199
	$2,260

	TBCAP $299
	$2,710

	TBCAP $399
	$3,510

	TBCAP $499
	$4,610

	TBCAP $599
	$5,730

	TBCAP $699
	$6,480

	TBCAP $799
	$7,820

	TBCAP $899
	$8,870

	TBCAP $999
	$9,660

	TBCAP $1,299
	$12,240

	TBCAP $1,499
	$14,499

	TBCAP $1,599
	$14,080

	TBCAP $2,099
	$17,780

	TBCAP $2,499
	$20,700

	TBCAP $3,299
	$27,540

	TBCAP $4,299
	$33,740

	TBCAP $5,299
	$42,040

	TBCAP $6,299
	$50,340

	TBCAP $8,199
	$65,140


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
(ii) If you are on a 12 month Total Business Voice Cap Plan, the cancellation fee between months 0-6 is:
	Plan
	Cancellation Fee

	TBCAP $149
	$660

	TBCAP $199
	$900

	TBCAP $299
	$1,080

	TBCAP $399
	$1,400

	TBCAP $499
	$1,840

	TBCAP $599
	$2,290

	TBCAP $699
	$2,590

	TBCAP $799
	$3,130

	TBCAP $899
	$3,550

	TBCAP $999
	$3,840

	TBCAP $1,299
	$4,900

	TBCAP $1,499
	$5,800

	TBCAP $1,599
	$5,630

	TBCAP $2,099
	$7,110

	TBCAP $2,499
	$8,280

	TBCAP $3,299
	$11,020

	TBCAP $4,299
	$13,500

	TBCAP $5,299
	$16,820

	TBCAP $6,299
	$20,140

	TBCAP $8,199
	$26,060


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.

(iii) If you are on a 24 month Total Business Data Cap Plan, the cancellation fee between months 0-12 is:

	Plan
	Cancellation Fee

	TBDCAP $60
	$565

	TBDCAP $100
	$1,095

	TBDCAP $150
	$1,640

	TBDCAP $200
	$2,190

	TBDCAP $300
	$3,280

	TBDCAP $400
	$4,380

	TBDCAP $500
	$5,470

	TBDCAP $600
	$6,790

	TBDCAP $700
	$8,100

	TBDCAP $1,000
	$10,945

	TBDCAP $1,200
	$13,575

	TBDCAP $1,900
	$20,580

	TBDCAP $2,500
	$27,370


And for cancellations between months 13-24, an amount in accordance with the following calculations: for months 13-15, 80% of the cancellation fee; for months 16-18, 60% of the cancellation fee; for months 19-21, 40% of the cancellation fee; for months 22-24, 20% of the cancellation fee.
(A) If you are on a 12 month pricing plan, the cancellation fee between months 0-6 is:

	Plan
	Cancellation Fee

	TBDCAP $60
	$230

	TBDCAP $100
	$440

	TBDCAP $150
	$660

	TBDCAP $200
	$880

	TBDCAP $300
	$1,310

	TBDCAP $400
	$1,750

	TBDCAP $500
	$2,190

	TBDCAP $600
	$2,720

	TBDCAP $700
	$3,240

	TBDCAP $1,000
	$4,380

	TBDCAP $1,200
	$5,430

	TBDCAP $1,900
	$8,230

	TBDCAP $2,500
	$10,950


And for cancellations between months 7-12, an amount in accordance with the following calculations: for months 7-9, 70% of the cancellation fee; for months 10-12, 40% of the cancellation fee.

6 what happens at the end of the MONTHLY, 12 or 24 month minimum term?

We reserve the right not to offer you the Optus Total Business Voice Cap or Optus Total Business Data Cap Plans at the end of your monthly, 12 or 24 month minimum term.  At that time, if you haven’t given us notice to change or cancel the services:
(d) the benefits of the Optus Total Business Voice Cap, and if chosen the Optus Total Business Data Cap Plan may be removed from your account; and
(e) we may move you to any other current pricing plan that is reasonably comparable.

We will tell you before this happens.

7 charges and included value
(f) Tables 1 and 2 below set out the charges that apply and the included value per month for the Optus Total Business Voice Cap and Optus Total Business Data Cap Plans respectively.  

(g) Each month on the Optus Total Business Cap Plans, you must pay:

(i) a minimum monthly charge (which has included value for included calls for each relevant service – see Table 1).  You must pay this minimum monthly charge even if you do not use the relevant services to reach the total value of included value for each service);

(ii) any applicable LDS Charges; 

(iii) charges for all non-eligible calls and other services you use based on the standard charges for each relevant service as set out in the standard pricing table for each relevant service; 
(iv) any equipment charges payable for equipment you have purchased from us;
(v) charges for all eligible calls made over the amount of included value for the relevant service at the rates set out in the tables below or where not set out below, in accordance with the standard pricing table for the relevant service.

(h) Included value 
(i) for your Optus Mobile Digital Services eligible call types include national voice, national video calls, national SMS, national MMS, PTT, Voicemail.  Included value does not apply to some call types and services such as International Calls, International Roaming, Directory Assistance, Group SMS and 1900 calls. 
(ii) for your Optus Local Direct Services eligible call types include local calls, national calls and calls to Australian based mobile services.
(i) Any included value that you may be entitled to expires at the end of each month and is not refundable or transferable, even at account closure. 

(j) Total Business Cap Voicemail Bolt On: If you connect to a Total Business Cap pricing plan and you are eligible to purchase the Total Business Cap Voicemail Bolt On and if you purchase the Total Business Cap Voicemail Bolt On, you will be required to pay us a monthly fee as set out in the table below. With the Total Business Cap Voicemail Bolt On, there will be no charge for voicemail deposits and retrievals for mobile services connected to Total Business Cap Plans. Optus Mobile Fair Go™ Policy applies, refer to Appendix W.
	Plan
	Monthly Access

	TBCAP $149
	$25 per month

	TBCAP $199
	$25 per month

	TBCAP $299
	$25 per month

	TBCAP $399
	$50 per month

	TBCAP $499
	$50 per month

	TBCAP $599
	$50 per month

	TBCAP $699
	$75 per month

	TBCAP $799
	$75 per month

	TBCAP $899
	$75 per month

	TBCAP $999
	$125 per month

	TBCAP $1,299
	$125 per month

	TBCAP $1,499
	$150 per month

	TBCAP $1,599
	$125 per month

	TBCAP $2,099
	$150 per month

	TBCAP $2,499
	$250 per month

	TBCAP $3,299
	$250 per month

	TBCAP $4,299
	$250 per month

	TBCAP $5,299
	$450 per month

	TBCAP $6,299
	$450 per month

	TBCAP $8,199
	$450 per month


(k) The Optus Mobile Fair GoTM Policy applies to usage as set out in Table 1 below.  Please refer to Appendix W.
(l) The Optus Local and Long Distance Fair GoTM Policy applies to usage as set out in Table 1 below. Please refer to Appendix N.
(m) The Optus Acceptable Use Policy applies to usage of the Optus Wireless Internet Service.  Please refer to Appendix H.
(n) Data usage that counts towards your stated Optus Total Business Cap plan’s monthly data allowance includes both upload and download data transfers. 1 Gigabyte = 1024 Megabytes.
(o) If you subscribe to Optus Total Business Data Cap and you exceed your monthly data allowance, additional usage will be charged at $0.15 per MB or part thereof. Excess usage charges may be billed up to 3 months in arrears. 
(p) Any unused data allowance is forfeited at the end of each month.
(q) Installation Fees may be applicable depending on the service(s) you are activating.

(r) Equipment Credit

(i) Total Business Cap Voice equipment credit is only available for mobile hardware. 
(ii) Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Total Business Voice Cap and/or Total Business Data Cap plans. 
(iii) The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. 
(iv) Equipment Credit can only be used to purchase handsets and devices from the pre-defined Total Business Cap equipment list. 
(v) Equipment Credit cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. 
(vi) Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill.
8 How will we bill you?

(s) You will receive one bill for your Optus Total Business Cap services, showing the relevant Optus Total Business Voice Cap plan and/or Optus Total Business Data Cap plan minimum monthly charge plus any additional call charges and non-included usage.
(t) If you are paying for a notebook under the Notebook Equipment Payment Plan (Appendix DD) or any other pay over time equipment charges or service charges, you will receive a second bill each month for these charges.

(u) Your first bill will have a pro-rated part month minimum monthly charge and a full minimum monthly charge for the Optus Total Business Voice Cap plan and/or Optus Total Business Data Cap plan you have selected.

(v) Subsequent bills for the Optus Total Business Cap Plan will include the minimum monthly charge for the plan you have selected and any relevant additional call costs and excess data usage charges outside of the included value of the pricing plan you have selected. 
(w) Non-payment of a bill may result in the suspension or disconnection of one or both of your Optus Total Business Voice Cap or Optus Total Business Data Cap services.
TABLE 1 (part 1) – OPTUS TOTAL business VOICE CAP  PRICING PLANS
	Monthly Charges
	Total Business $149 Cap Plan
	Total Business $199 Cap Plan
	Total Business $299 Cap Plan
	Total Business $399 Cap Plan
	Total Business $499 Cap Plan
	Total Business $599 Cap Plan
	Total Business $699 Cap Plan

	Minimum monthly charge
	$149
	$199
	$299
	$399
	$499
	$599
	$699

	Minimum number of eligible services required to be connected
	2

	Maximum number of eligible services allowed to be connected
	3
	5
	7
	9
	12
	15
	18

	Included Value Per Month  - Optus to Anyone 
	$600
	$700
	$1,000
	$1,500
	$2,000
	$2,500
	$3,000

	Included Value Per Month  - Optus to Fleet
	$600
	$700
	$1,000
	$1,500
	$2,000
	$2,500
	$3,000

	Equipment Credit*
	

	Month-to-month
	$0.00

	12 Month Plan
	$480
	$640
	$700
	$900
	$1,200
	$1,500
	$1,656

	24 Month Plan
	$1,200
	$1,600
	$1,750
	$2,250
	$3,000
	$3,750
	$4,140

	Mobile Standard Call Rate (per 30 seconds) Local calls, National long distance, National video calls
	$0.40

	Mobile Flagfall
	$0.00

	Mobile Voicemail (deposits)
	$0.00

	Mobile Voicemail (retrievals per 30 seconds)
	$0.30

	Monthly Access Fee – Local Direct Service per service, per month)
	$20

	Local Direct Local Call Rate (per call)
	$0.30

	Local Direct National Call Rate (per 30 seconds)
	$0.30

	Local Direct Calls to National Mobile (per 30 seconds)
	$0.30

	Local Direct Flagfall for Local Calls, National Calls and Mobile Calls
	$0.20


 Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

* Equipment Credit: Voice service equipment credit is only available for mobile hardware. Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Optus Total Business Voice Cap and / or Optus Total Business Data Cap plans. Can only be used to purchase handsets and devices from the Total Business Cap equipment list. The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. Cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill
TABLE 1 (part 2) – OPTUS TOTAL business VOICE CAP  PRICING PLANS
	Monthly Charges
	Total Business $799 Cap Plan
	Total Business $899 Cap Plan
	Total Business $999 Cap Plan
	Total Business $1,299 Cap Plan
	Total Business $1,499 Cap Plan
	Total Business $1,599 Cap Plan
	Total Business $2,099 Cap Plan

	Minimum monthly charge
	$799
	$899
	$999
	$1,299
	$1,499
	$1,599
	$2,099

	Minimum number of eligible services required to be connected
	2

	Maximum number of eligible services allowed to be connected
	22
	25
	30
	40
	50
	40
	50

	Included Value Per Month  - Optus to Anyone 
	$3,700
	$4,200
	$5,100
	$8,100
	$10,000
	$9,900
	$14,100

	Included Value Per Month  - Optus to Fleet
	$3,700
	$4,200
	$5,100
	$8,100
	$10,000
	$9,900
	$14,100

	Equipment Credit*
	

	Month-to-month
	$0.00

	12 Month Plan
	$2,024
	$2,300
	$2,400
	$3,000
	$3,520
	$3,520
	$4,400

	24 Month Plan
	$5,060
	$5,750
	$6,000
	$7,500
	$8,800
	$8,800
	$11,000

	Mobile Standard Call Rate (per 30 seconds) Local calls, National long distance, National video calls
	$0.40

	Mobile Flagfall
	$0.00

	Mobile Voicemail (deposits)
	$0.00

	Mobile Voicemail (retrievals per 30 seconds)
	$0.30

	Monthly Access Fee – Local Direct Service per service, per month)
	$20

	Local Direct Local Call Rate (per call)
	$0.30

	Local Direct National Call Rate (per 30 seconds)
	$0.30

	Local Direct Calls to National Mobile (per 30 seconds)
	$0.30

	Local Direct Flagfall for Local Calls, National Calls and Mobile Calls
	$0.20


Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

* Equipment Credit: Voice service equipment credit is only available for mobile hardware. Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Optus Total Business Voice Cap and / or Optus Total Business Data Cap plans. Can only be used to purchase handsets and devices from the Total Business Cap equipment list. The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. Cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill
TABLE 1 (part 3) – OPTUS TOTAL business VOICE CAP  PRICING PLANS
	Monthly Charges
	Total Business $2,499 Cap Plan
	Total Business $3,299 Cap Plan
	Total Business $4,299 Cap Plan
	Total Business $5,299 Cap Plan
	Total Business $6,299 Cap Plan
	Total Business $8,199 Cap Plan
	

	Minimum monthly charge
	$2,499
	$3,299
	$4,299
	$5,299
	$6,299
	$8,199
	

	Minimum number of eligible services required to be connected
	2

	Maximum number of eligible services allowed to be connected
	60
	80
	100
	125
	150
	200
	

	Included Value Per Month  - Optus to Anyone 
	$15,300
	$17,700
	$22,700
	$27,700
	$32,700
	$42,200
	

	Included Value Per Month  - Optus to Fleet
	$15,300
	$17,700
	$22,700
	$27,700
	$32,700
	$42,200
	

	Equipment Credit*
	

	Month-to-month
	$0.00

	12 Month Plan
	$5,040
	$6,720
	$8,000
	$10,000
	$12,000
	$16,000
	

	24 Month Plan
	12,600
	$16,800
	$20,000
	$25,000
	$30,000
	$40,000
	

	Mobile Standard Call Rate (per 30 seconds) Local calls, National long distance, National video calls
	$0.40

	Mobile Flagfall
	$0.00

	Mobile Voicemail (deposits)
	$0.00

	Mobile Voicemail (retrievals per 30 seconds)
	$0.30

	Monthly Access Fee – Local Direct Service per service, per month)
	$20

	Local Direct Local Call Rate (per call)
	$0.30

	Local Direct National Call Rate (per 30 seconds)
	$0.30

	Local Direct Calls to National Mobile (per 30 seconds)
	$0.30

	Local Direct Flagfall for Local Calls, National Calls and Mobile Calls
	$0.20


Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

* Equipment Credit: Voice service equipment credit is only available for mobile hardware. Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Optus Total Business Voice Cap and / or Optus Total Business Data Cap plans. Can only be used to purchase handsets and devices from the Total Business Cap equipment list. The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. Cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill
TABLE 2 (PART 1) – OPTUS TOTAL business DATA CAP  PRICING PLANS
	Monthly Charges
	Total Business $60 Data Cap Plan
	Total Business $100 Data Cap Plan
	Total Business $150 Data Cap Plan
	Total Business $200 Data Cap Plan
	Total Business $300 Data Cap Plan
	Total Business $400 Data Cap Plan
	Total Business $500 Data Cap Plan

	Minimum monthly charge
	$60
	$100
	$150
	$200
	$300
	$400
	$500

	Minimum number of eligible services required to be connected
	2

	Maximum number of eligible OWB services allowed to be connected
	2
	4
	6
	8
	12
	16
	20

	Maximum number of eligible DSL and/or Mobile Data services allowed to be connected
	4
	8
	12
	16
	24
	32
	40

	Data usage allowance  (combined uploads and downloads) 1 GB = 1024 Megabytes
	2GB
	4GB
	6GB
	8GB
	12GB
	16GB
	20GB

	Equipment Credit*
	

	Month-to-month
	$0.00

	12 Month Plan
	$80
	$160
	$240
	$320
	$480
	$640
	$800

	24 Month Plan
	$200
	$400
	$600
	$800
	$1,200
	$1,600
	$2,000

	Additional data – excess usage charges
	$0.15 per MB or part thereof


Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.
* Equipment Credit: Voice service equipment credit is only available for mobile hardware. Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Total Business Voice Cap and / or Total Business Data Cap plans. Can only be used to purchase handsets and devices from the Total Business Cap equipment list. The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. Cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill
TABLE 2 (PART 2) – OPTUS TOTAL BUSINESS DATA CAP  PRICING PLANS
	Monthly Charges
	Total Business $600 Data Cap Plan
	Total Business $700 Data Cap Plan
	Total Business $1,000 Data Cap Plan
	Total Business $1,200 Data Cap Plan
	Total Business $1,900 Data Cap Plan
	Total Business $2,500 Data Cap Plan
	

	Minimum monthly charge
	$600
	$700
	$1,000
	$1,200
	$1,900
	$2,500
	

	Minimum number of eligible services required to be connected
	2

	Maximum number of eligible OWB services allowed to be connected
	25
	30
	40
	50
	75
	100
	

	Maximum number of eligible DSL and/or Mobile Data services allowed to be connected
	50
	60
	80
	100
	150
	200
	

	Data usage allowance  (combined uploads and downloads) 1 GB = 1024 Megabytes
	25GB
	30GB
	40GB
	50GB
	75GB
	100GB
	

	Equipment Credit*
	

	Month-to-month
	$0.00

	12 Month Plan
	$1,000
	$1,200
	$1,600
	$2,000
	$3,000
	$4,000
	

	24 Month Plan
	$2,500
	$3,000
	$4,000
	$5,000
	$7,500
	$10,000
	

	Additional data – excess usage charges
	$0.15 per MB or part thereof


Any included value that you are entitled to receive expires at the end of each month and is not refundable or transferable.

* Equipment Credit: Voice service equipment credit is only available for mobile hardware. Equipment credit can only be used to purchase hardware for the type of service(s) you select and activate to the Total Business Voice Cap and / or Total Business Data Cap plans. Can only be used to purchase handsets and devices from the Total Business Cap equipment list. The current Total Business Cap equipment list sets out the hardware available to purchase with your equipment credit. Cannot be redeemed for cash, used towards your call charges or to off-set any connection or cancellation fee. Once the equipment credit has been used, any remaining equipment charges will appear as a charge on your next bill
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