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Ceased to be offered to new customers from 7 September 2008
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1 ABOUT THIS APPENDIX
(a) This appendix sets out the terms of the OptusOne Offer.

(b) The meaning of the words printed like this is set out in this appendix, at the end of the service description for the relevant service or in the consumer terms. 

2 What is the OptusONE OFFER?

(c) The OptusOne Offer is a special offered under the consumer terms and relevant service descriptions.

(d) The OptusOne Offer is governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by the terms of the consumer terms, and each relevant service description and standard pricing table. 

3 What does THE OptusONE OFFER allow you to do?

(e) The OptusOne Offer allows you to combine:

(i) the Optus Digital Mobile Service; and

(ii) Your ‘Home Phone services’ being either:

(A) The Optus Local Service and Optus Long Distance Service; or

(B) The Optus Local Direct Service and Optus Long Distance Service; or 

(C) The Optus Local Access Resale Service and Optus Long Distance Service;

and in return for paying a fixed monthly charge you receive included value for all or some of the services in the bundle (depending on the OptusOne pricing plan you have selected).   

(f) The following two pricing plans are offered under the OptusOne Offer:

(i) The $69 OptusOne Plan with benefits offered for a $69 monthly charge; 

(ii) The $99 OptusOne Plan with benefits offered for a $99 monthly charge; and

(iii) From 6 December 2005, you may select the Mobile Value Upgrade Option and increase the monthly mobile included value on your chosen pricing plan (see clause 6 below).

(g) Charges for the $69 OptusOne and $99 OptusOne pricing plans, and the Mobile Value Upgrade Option are set out in clause 6 below.

4 Availability and General Eligibility requirements

4.2 Availability

(a) You can only apply for one OptusOne Offer on your account.

4.3 Eligibility Requirements

(a) In order to be and remain eligible for the OptusOne Offer, you must:

(i) be a consumer, 

(ii) connect to one combination of home phone services (in clause 3(a) above) and the Optus Digital Mobile Service before 7 September 2008;

(iii) connect all relevant services in the same account holder name and address,

(iv) connect all relevant services for a minimum term of 18 months;

(v) meet all of the criteria for a particular service as set out in each of the relevant service descriptions.

(b) If  you choose to take the OptusOne Offer and you already have a non-fixed length agreement with us or if you have a fixed length agreement with less than 3 months remaining of the minimum term, we may agree (in our discretion) to transfer you to one of the OptusOne Plans.  If you transfer, you will start a new 18 month minimum term fixed length agreement.
(c) The OptusOne Offer is not available with other Optus ‘yes’ rewards such as Free Calls, mobile rewards or the Optus Fusion Offer.
(d) Any other specials we offer only apply to your OptusOne Offer if we specifically say so.
4.4 You are no longer eligible or if one of the services in the OptusOne Offer is cancelled
(a) If you are no longer eligible for the OptusOne Offer because you cancel one of the one of the services before the end of the minimum term, you will be charged a cancellation fee calculated in accordance with clause 4.3(e) below and your remaining services will be transferred to a ‘default pricing plan’ as described in clauses 4.3(b) to (d) below.  
(b) If the Optus Local Service, Optus Local Direct Service or Optus Local Access Resale Service is cancelled, the default pricing plans for your remaining services are:

(i) For the Optus Digital Mobile Service:

(A) the Optus $49 Cap Plus PTT Plan if you cancel prior to 23 November 2007; or  

(B) the Optus $49 Cap Plan if you cancel after 23 November 2007; and 

(ii) For the Optus Long Distance Service, the FreeTime 20 Minute Plan if you cancel prior to 25 May 2006; or

(iii) The Optus Long Distance Saver plan if you cancel post 25 May 2006.

(c) If the Optus Long Distance Service is cancelled the default pricing plans for your remaining services are:
(i) For the Optus Digital Mobile Service, the Optus $49 Cap Plus PTT Plan; and

(ii) For the Optus Local Service:

(A) The Standard Package (20c local calls and $31.95 per month Service Charge) if  you cancel prior to 25 May 2006; or

(B) The Standard Plan (20c local calls and $33.00 per month Service Charge) if  you cancel post 25 May 2006

(iii) For the Optus Local Direct Service:

(A) The Standard Package (20c local calls and $31.95 per month Service Charge) if  you cancel prior to 25 May 2006; or

(B) The Standard Plan (20c local calls and $33.00 per month Service Charge) if  you cancel post 25 May 2006

(iv) For the Optus Local Access Resale Service:

(A) If you are located within our planned Optus Local Direct network coverage area, the Local Call Only Plan (30c local calls and $37.95 per month Service Charge); or 

(B) If you are located outside our planned Optus Local Direct network coverage area, the Residential Customer Plan (no extra charge for local calls and $55 per month Service Charge) .

(d) If the Optus Digital Mobile Service is cancelled, the default pricing plans for your remaining services are:

(i) For the Optus Long Distance Service,

(A) The FreeTime 20 Minute Plan if you cancel prior to 25 May 2006;

(B) The Optus Long Distance Saver plan if you cancel between 25 May 2006 and 21 November 2007; or

(C) The $29.95 Home Comfort Classic local and long distance call plan if you cancel between 21 November 2007 and 16 May 2009; or

(D) The $29.95 Home Classic local and long distance call plan if you cancel on or after 17 May 2009.

(ii) For the Optus Local Service: 

(A) The OneTouch Advance 20c local call plan with $27.95 monthly service charge if you cancel prior to 25 May 2006; or  

(B) The Standard Plan (20c local calls and $33.00 per month Service Charge) if  you cancel between 25 May 2006 and 21 November 2007; or

(C) The $29.95 Home Comfort Classic local and long distance call plan if you cancel between 21 November 2007and 16 May 2009;or
(D) The $29.95 Home Classic local and long distance call plan if you cancel on or after 17 May 2009

(iii) For the Optus Local Direct Service, 

(A) the OneTouch Advance 20c local call plan with $27.95 monthly service charge if you cancel prior to 25 May 2006; or 

(B) the Standard Plan (20c local calls and $33.00 per month Service Charge) if  you cancel between 25 May 2006 and 21 November;
(C) the $29.95 Home Comfort Classic local and long distance call plan if you cancel on or after 21 November 2007.
(iv) For the Optus Local Access Resale Service:

(A) If you are located within our planned Optus Local Direct network coverage area:
(aa) the 22c Local Call Plan (22c local calls and $31.95 monthly Service Charge) if  you cancel prior to 25 May 2006; or

(ab) the Optus HomeSaver plan if you cancel after 25 May 2006 . 

(B) If you are located outside our planned Optus Local Direct network coverage area, the $55 Residential Customer Plan (no extra charge for local calls and $55 per month Service Charge).

(e) If you connected to the OptusOne offer before 4 December 2006 and you cancel one of the relevant services before the end of the minimum term, you must pay us a cancellation fee calculated as follows:

(i) If one of the home phone services is cancelled, a cancellation fee of $99 pro-rated according to the proportion of days remaining in the 18 month minimum term at the cancellation date; and

(ii) If the Optus Digital Mobile Service is cancelled a cancellation fee of $200, pro-rated according to the proportion of months remaining in the 18 month minimum term at the cancellation date; and

(iii) Any outstanding handset payments.

(f) If you connected or connect to the OptusOne offer on or after 4 December 2006 and you cancel one of the relevant services before the end of the minimum term, you must pay us a cancellation fee calculated as follows:

(i) If one of the home phone services is cancelled, a cancellation fee of $199 pro-rated according to the proportion of days remaining in the 18 month minimum term at the cancellation date; and

(ii) If the Optus Digital Mobile Service is cancelled a cancellation fee of $200, pro-rated according to the proportion of months remaining in the 18 month minimum term at the cancellation date; and

(iii) Any outstanding handset payments.

5 what happens at the end of the 18 month minimum term?

(g) We reserve the right not to offer you the OptusOne Offer at the end of your 18 month minimum term.  At that time, if you haven’t given us notice to cancel the services:

(i) The benefits of the OptusOne Offer will be removed from your account; and

(ii) Your home phone services will be transferred to the default pricing plans referred to in clause 4.3(e) above and your Optus Digital Mobile Service will be transferred to the default pricing plan referred to in clause 4.3(c)(i) above; or 
(iii) We may move you to any other current pricing plan that is reasonably comparable.

We will tell you before this happens.

6 charges

(h) Table 2 below sets out the charges that apply and the included value per month for the OptusOne Offer.  

(i) An establishment fee applies for connection of your home phone services.

(j) Each month on the OptusOne Offer you must pay:

(i) A minimum monthly charge (which includes a value of included calls for each relevant service – see Table 2 below).  You must pay this minimum monthly charge even if you do not make calls from the relevant services to reach the total value of included value for each service);

(ii) Charges for all non-eligible calls and other services you use based on the standard charges for each relevant service as set out in the standard pricing table for each relevant service; 

(iii) Any equipment charges payable for equipment you have purchased from us;

(iv) Charges for all eligible calls made over the amount of included value for the relevant service at the rates set out in Table 2 below or where not set out below, in accordance with the standard pricing table for the relevant service.

(k) If you select the Mobile Value upgrade option, a monthly mobile value upgrade option charge applies as set out in Table 2 below.
(l) There is a flagfall per call from your mobile phone.  So the charge for these calls is the flagfall charge plus the relevant rate multiplied by the duration of the call.  
(m) The calls that are eligible for included mobile value each month are set out in Table 1 below.  
(n) Included value for your home phone services does not apply to some call types and services such as Directory Assistance and Operator Services calls, 19XX, 13, 1300 Calls, calls made over another carriers network, and other services such as VoiceMail/MessageBank, silent line, and equipment charges. 

(o) Any included value that you may be entitled to receive expires at the end of each month and is not refundable or transferable, even at account closure. 

(p) The Optus Fair Go Policy applies to usage as set out in Table 1 below.  Please refer to Appendix W.

Table 1:  Table of services eligible for The OptusOne Plans Included Mobile Value

	Mobile Call Type
	Included in OptusOne Plan? 

	Standard Voice Calls
	Yes

	Voicemail Diversions
	Yes

	Voicemail Deposit and Retrievals
	Yes

	International Calls
	Yes as per Optus Fair Go Policy up to 30 minutes per month

	International Roaming
	No

	International SMS
	Yes

	Standard National SMS
	Yes

	Premium SMS
	Included, if you are an eligible customer who connects to an OptusOne plan prior to 1 April 2006, as per Optus Fair Go Policy up to $5 per month.  

Not included for customers who connect to an OptusOne plan after 1 April 2006.  

	Standard National MMS
	Yes

	International MMS
	No

	Optus Zoo Browsing
	Yes

	Directory Assistance- 1223 
	No

	1900 Numbers
	No

	1800 and 1300 numbers
	Yes

	Fax and Data, GPRS, WAP
	Yes

	124YES(937)
	Yes

	Optus Zoo Downloads
	No

	PTT
	Yes as per Optus Fair Go Policy up to 100 minutes per month 

	Content packs
	No, unless specified in promotions

	Mobile internet usage
	No  

	Mobile IM 

(Instant Messaging)
	No 

	Find A Usage
	No

	VOIP services
	Yes – 10Mb per month limit applies

	Insurance
	No

	Handset Repayments
	No


7 How will we bill you?

(q) You will continue to receive two bills, one for your selected home phone services and the other for the Optus Digital Mobile Service showing the following charges:

(i) Your bill for home phone services will include the establishment fee, relevant OptusOne Plan minimum monthly charge plus any Mobile Value Upgrade option charges, excess usage charges and non-included usage for your home phone services;  and
(ii) Your bill for the Optus Digital Mobile Service will include excess usage charges, non-included usage for your Optus Digital Mobile Service and any other charges applicable to the service (such as equipment charges).
(r) Your first bill for home phone services will include the establishment fee, a pro-rated part month minimum monthly charge and a full minimum monthly charge for the OptusOne pricing plan you have selected and Mobile Value Upgrade option charge if applicable (charged in advance for the second month of the minimum term).

TABLE 2 – OPTUSONE OFFER PRICING PLANS

	
	OptusOne Pricing Plan

	Charges
	$69 OptusOne Plan
	$99 OptusOne Plan

	Monthly access fee (Minimum monthly charge)
	$69 
	$99

	Monthly Mobile Value Upgrade Option (if applicable) (monthly charge)
	$19 or $49 
	$19 or $49 

	Home Phone Service Establishment Fee (a one off charge payable in the month following connection of the service)
	$29 
	$29

	Mobile Service Charges 
	
	

	Mobile Voice call charges (per 30 seconds)
	$0.37
	$0.37

	Mobile Flagfall (Call Connection Charge)
	$0.25
	$0.25

	Mobile SMS Charges (per message of up to 160 characters)
	$0.25 (National)

$0.35 (International)
	$0.25 (National)

$0.35 (International)

	Home Phone Service Charges if you selected the OptusOne Offer prior to 25 May 2006
	
	

	Local Calls per call
	$0.20
	$0.20

	Calls to Mobiles (per min)
	You will be charged the rates applicable to the pricing plan you have selected for your Long Distance Service.  

Long Distance Plans available include:  $39 HomeCap, CallSaverPlus and FreeTime.  See Long Distance Service Standard Pricing Table 
	$0.37

	National Calls (per min)

· Weekday (Midnight Sunday – Midnight Friday)


· Weekend (Midnight Friday – Midnight Sunday)
	
	
$0.24

$0.11

	International calls (per min) (including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas) – UK, USA, Canada, NZ, Ireland
	
	$0.18

	Connection fee per Long Distance call
	
	$0.39

	Home Phone Service Charges if you selected the OptusOne Offer after  25 May 2006
	
	

	Local Calls per call
	$0.20
	$0.20

	Calls to Mobiles (per min)
	$0.37 or $1.75 capped for 20 minutes
	$0.37

	National Calls (per min)

· Weekday (Midnight Sunday – Midnight Friday)


· Weekend (Midnight Friday – Midnight Sunday)
	$0.24 or $1.50 capped for 20 minutes

$0.16 or $1.50 capped for 20 minutes
	$0.24

$0.11

	International calls (including calls to national fixed or GSM mobile services that then divert/switch or re-route overseas) (per min) – UK, USA, Canada, NZ, Ireland
	$0.18
	$0.18

	Connection fee per Long Distance call
	$0.39
	$0.39

	Included Value Per Month
	
	

	Mobile Service 
	Monthly mobile access and up to $120 worth of mobile service included value per month = $0 charged for Voice calls and SMS usage to the value of $120 (calculated based on the charges for Voice calls and SMS as listed above)

If you have selected the $19 Mobile Value Upgrade option, this increases your included value per month to up to $230

If you have selected the $49 Mobile Value Upgrade option, this increase your included value per month to up to $500


	Monthly mobile access and up to $120 worth of mobile service included value = $0 charged for voice calls and SMS usage to the value of $120 (calculated based on the  charges for Voice calls and SMS as listed above)

If you have selected the $19 Mobile Value Upgrade option, this increases your included value per month to up to $230

If you have selected the $49 Mobile Value Upgrade option, this increase your included value per month to up to $500

	Home Phone Services
	
	

	Local Service
	Up to 120 local calls 

Home phone line rental or monthly service charge included 
	Up to 150 local calls 

No home phone line rental charge or monthly service charge 

	Long Distance Service
	Not applicable
	Up to $120 worth of calls per month (national long distance calls, calls to mobiles and international calls) 

	Minimum total cost over the minimum term (plus the total cost of the equipment charges you owe us if any)
	$1271 (including a $29 establishment fee)
	$1811 (including a $29 establishment fee)
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