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1 ABOUT THIS appendix
(a) This appendix sets out the Optus SMB Rewards.

(b)  
The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the SMB terms.

(c) The fees and charges for an individual service are contained in the standard pricing table for that service and where there is a discount on the normal amount payable due to the acceptance of a SMB reward, the discounted amount, for each individual service is contained in:

(i)  the standard pricing table for that service; and
(ii) Appendix I Part D for the Business OptusOne Promotion; or

(iii) Appendix I Part F for the Business Fusion Offer
(iv) Appendix I Part P for the Optus Phone and Broadband Bundle Offer,

(as relevant).  Please check the relevant documents carefully to see what fees or charges apply to your use of each service.

2 OPTUS SMB Rewards

2.1 What is Optus SMB Rewards?

(a) Optus SMB Rewards is a special offered under the SMB terms and relevant service descriptions, Appendix I Part D, Appendix I Part F or Appendix I Part P.

(b) Optus SMB Rewards is governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by (as relevant)

(v) the terms of the SMB terms, and each relevant service description standard pricing table; and
(vi) the terms of the Business OptusOne Promotion set out in Appendix I Part D; or

(vii) the terms of the Business Fusion Offer set out in Appendix I Part F; or

(viii) the terms of the Optus Phone and Broadband Bundle Offer set out in Appendix I Part P. 
2.2 What does Optus SMB Rewards allow you to do?

Optus SMB Rewards allows you to combine different services offered by us and to receive certain rewards, such as discounts on the amount you would otherwise pay if you did not combine different services. 

2.3 What are the Optus SMB Rewards offers?

(a)  The Optus SMB Rewards offers are:

(ix) ‘yes’ Business Rewards (see clause 5 below)

(x) inBusiness Rewards (see clause 6 below),  

(xi) Optus SMB 'yes' Rewards (see clause 7 below). 

(xii) Business OptusOne Promotion (see Appendix I Part D); 

(xiii) Business Fusion Offer (see Appendix I Part F); 

(xiv) the terms of the Optus Phone and Broadband Bundle Offer (see Appendix I Part P) 

(b) From 23 November 2005, we have ceased to offer inBusiness Rewards and Optus SMB ‘yes’ Rewards, unless you are an existing customer who selected  the offer prior to 23 November 2005.

(c) You may only choose one of the Optus SMB Rewards offers set out in paragraph (a) above.
(d) ‘yes’ Business Rewards and inBusiness Rewards are not available with any other offers, including but not limited to Business Savers, Optus Business Choices, Monthly Business Discounts and/or Annual Business Rewards.

(e)  From 26 July 2007 the rewards offered for combining a small or medium business customer Optus Digital Mobile Service plan (‘Business Mobile’) with another eligible product under the ‘yes’ Business Rewards program have changed as set out in Clause 5.3 (j)
(f) From 10 September 2007 the rewards offered for combining a Business DSL or Business DSL Direct (‘Business DSL’) service with another eligible product under the ‘yes’ Business Rewards program have changed as set out in Clause 5.3 (e).  
(g) From 26 November 2007, customers who acquire Optus Wireless Broadband (OWB) on a 12 or 24 month contract and combine it with another eligible product under the ‘yes’ Business Rewards program, will be eligible for the rewards set out in clause 5.3(m)
(h) From 10 December 2007 we have ceased to offer the rewards on Optus Business Broadband as set out in clause 5.2(e) unless you are an existing customer who selected the offer prior to 10 December 2007. 

(i) From 21 February 2008, customers who acquire Optus Wireless Broadband (OWB) on a 24 month contract and combine it with another eligible product under the ‘yes’ Business Rewards program, on a 24 month contract, will be eligible for the additional rewards set out in clause 5.3 (n). 

(j) From 8 October 2012 we have ceased to offer the Business Fusion Offer unless you are an existing customer who selected the offer prior to 8 October 2012.

3 calculating the total cost of the services you receive

To calculate the total cost of the services you receive you must:

(a) add the relevant fees and charges payable for each service, as set out in the standard pricing table for that service or where relevant in the appendices,  including for example:

(xv) the access fee,

(xvi) usage charges (for example, call charges),

(xvii) connection fees, and

(xviii) equipment charges, and 

(b)  take into account the value of any discount you receive as a result of the Optus SMB Rewards offer you have selected 

4 Cancellation of Optus SMB Rewards

If  you cancel any of the services associated with your Optus SMB Rewards offer or you fail to meet all of the eligibility requirements set out below, we may cancel the rewards you receive as a part of your selected Optus SMB Rewards offer.
5 ‘YES’ BUSINESS rewards

5.1 General eligibility requirements

In order to be eligible for a ‘yes’ Business Rewards offer, you must:

(a) be a small or medium business customer, and

(b) connect all relevant services in the same account holder name, and ABN/ACN/ARBN 

(c) meet all of the criteria for a particular service as set out in each of the relevant service descriptions.  You may obtain a copy of the service descriptions from our website:  www.optus.com.au/standardagreements or from us,

(d) meet all of the service specific ‘yes’ Business Rewards criteria for a particular service (as relevant) as set out in clause 5.2 below, 'Individual service criteria', and

(e) obtain a rewards combination as set out 
(xix) in Appendix I Part D (Business OptusOne Promotion); 

(xx) in Appendix I Part F (Business Fusion Offer);

(xxi) in Appendix I Part P (Optus Phone and Broadband Bundle Offer); or 

(xxii) in the table at clause 5.4 below, 'Offers and rewards'. 

5.2 Individual service criteria

(a)  Optus Local Access Resale Service or Local Access Direct (‘Business phone’)
(xxiii) You must be connected to an eligible Business phone plan as follows:

(A) Office Phone;
(B) Home Business Phone;
(C) Business Saver;
(D) Home Business Saver;
(E) Business Phone; 
(F) BusinessOne;
(G) $5 Phone Plan; or

(H) $30 Phone Plan.

Details about these pricing plans can be found in the standard pricing table for the Optus Local Access Resale Service and Optus Local Access Direct Service or from us.

(xxiv) You must obtain the Optus Long Distance Service.

(b) Optus Wireless Telephony Service

(xxv) You must connect to the Optus Wireless Telephony Service on an eligible Business Wireless Phone plan as follows:

(A) Business Wireless Phone Light;

(B) Business Wireless Phone Executive;

(C) Business Wireless Phone Signature; or

(xxvi) You must  connect to the Optus Wireless Telephony Service on the Business Wireless Fusion Offer, if you obtain the Business Wireless Fusion Offer in your reward combination.

(xxvii) Details about the Optus Wireless Telephony Service pricing plans can be found in the standard pricing table for the Optus Wireless Telephony Service and details about the charges for the Business Wireless Fusion Offer can be found in Appendix I Part F.

(xxviii) You must obtain the Optus Long Distance Service.
(c)  Business Dial-up Service
You must be connected  to the SMB Unlimited Business Dial-up pricing plan.  Details about this pricing plan can be found in the standard pricing table for the Optus Business Dial-up Service or from us.
(d)  Business DSL Service and DSL Direct Service (Business DSL)
You must connect to the Business DSL Service on one of the following Optus DSL SMB pricing plans:

(xxix) DSL Light;
(xxx) DSL Starter;
(xxxi) DSL Starter Plus;
(xxxii) DSL Executive;
(xxxiii) DSL Executive Plus;
(xxxiv) ‘yes’ Business Light;
(xxxv) ‘yes’ Business Starter;
(xxxvi) ‘yes’ Business Executive;
(xxxvii) ‘yes’ Business Premier; or
(xxxviii) ‘yes’ Business Signature. 
(xxxix) ‘yes’ Business DSL Direct Light;

(xl) ‘yes’ Business DSL Direct Starter;

(xli) ‘yes’ Business DSL Direct Executive;

(xlii) ‘yes’ Business DSL Direct Premier; 

(xliii) ‘yes’ Business DSL Direct Signature;
(xliv) $75 120 GB Broadband;

(xlv) $85 300GB Broadband; or 

(xlvi) $100 500GB Broadband.

Details about these pricing plans can be found in the standard pricing table for the Business DSL and Business DSL Direct Service or from us.

(e)      Optus Wireless Broadband (OWB)

(xlvii) You must connect to the Optus Wireless Broadband service on one of the following Optus Wireless Broadband SMB pricing plans:
(A) ‘yes’ Business Starter; or
(B) ‘yes’ Business Classic; or
(xlviii) You must  connect to the Optus Wireless Broadband Service on the Business Wireless Fusion Offer, if you obtain the Business Wireless Fusion Offer in your reward combination.

Details about the Optus Wireless Broadband Service pricing plans can be found in the standard pricing table for the Optus Wireless Broadband Service and details about the charges for the Business Wireless Fusion Offer can be found in Appendix I Part F.

(f)
Optus Business Broadband Service (Only available to customers who connected to that service on or before 9 December 2007)
You must be connected to an eligible Optus Business Broadband SMB pricing plan.  Details about these pricing plans can be found in the standard pricing table for Optus IP Data Service or from us.

(g)
Optus ipPhone
You must be connected to an eligible ipPhone Express or ipPhone Premier pricing plan. Details about these pricing plans can be found in the standard pricing table for Optus ipPhone Express and IpPhone Premier service or from us. 
(h)
Business Mobile Service 
You must be connected to an eligible Business Mobile pricing plan for small or medium business customers.  Details of eligible pricing plans can be found in section 5 of the standard pricing table for the Optus Digital Mobile Service or from us.

(i)
Optus SHDSL Service
You must connect to an eligible Optus SHDSL pricing plan.  Details of eligible pricing plans can be found in the standard pricing table for the Optus SHDSL service or from us.
(j)
Optus Outbound Voice Services BusinessNet Premier DirectLine Service (VoDSL)
You must connect to an eligible Optus IP Data services pricing plan. Details about these pricing plans can be found in the standard pricing table for the Optus Outbound Voice Services or from.
5.3 Reward types

The types of rewards which you may obtain under a ‘yes’ Business Rewards offer are:

(a) Business phone customers who take Business Mobile: discounted calls to Optus mobiles from your Business phone. You will be charged 35c for the first 10 minutes for calls made to Optus mobiles (normal charge is 80c for 10 minutes). After the first 10 minutes, the standard call rate of your Business phone line plan applies; 

(b) ipPhone Express or ipPhone Premier customers: discounted calls to Optus mobiles from your Optus ipPhone Express or ipPhone Premier service. You calls will be capped at  29c for the first 10 minutes for calls made to Optus mobiles (normal charge is 29c per minute);
(c) a discount on your Internet access fee (Business Dial- up and Business DSL service and/or Business phone access fee;
(d) for customers who signed up for Business DSL prior to 10 September 2007:-free ‘yes’ Data - Off Peak Data on your Business DSL pricing plan,(see Optus Internet DSL standard pricing table for details of the ‘yes’ Data – Off Peak Data offer) or on your Optus Internet DSL Direct pricing plan,(see Optus Internet DSL Direct standard pricing table for details of the ‘yes’ Data – Off Peak Data offer);
(e) for customers who signed up for Business DSL on and from 10 September 2007: 1 Free month Business DSL/Business DSL Direct access applied in month 1 if you sign up on a 12 month contract OR 4 Free months Business DSL/Business DSL Direct access applied in months 1, 4, 7 and 10 if you sign up on a 24 month contract, The free months are non recurring and are equal to the monthly access fee of your selected DSL pricing plan. Free Months Offer is not available on the Month to Month contract option; 
(f) For customers who signed up for Business DSL on and from May 2006: A $10 discount on your selected Business DSL pricing plan access fee. 
(g) For customers who signed up for Optus Business Broadband prior to 10 December 2007, 2GB of extra data per month on your Optus Business Broadband SMB pricing plan. when you also sign up for an eligible BusinessNet Premier Multiline service; (Multiline) 
(h) for customers who sign up for Business Mobile services prior to 26 July 2006: free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital service (see section 5 of the standard pricing table for the Optus Mobile Digital Service).  This means you will not be charged for the first 10 minutes of calls made to the two numbers that you nominate (normal charge is 20c for 10 minutes).  After the first 10 minutes, the standard call rate of your ‘yes’ Business One pricing plan applies; 
(i) for customers who sign up for Business Mobile prior to 26 July 2006: free Back2Office if you connect to a ‘yes’ Business Fleet pricing plan on the Optus Mobile Digital service. (see section 5 of the standard pricing table for the Optus Mobile Digital Service).  This means you will not be charged for the first 20 minutes of calls to a standard fixed line number nominated by each fleet member (normal charge is 40c for 20 minutes).  After the first 20 minutes, the standard call rate of your ‘yes’ Business Fleet pricing plan applies;
(j) for customers who sign up for Business Mobile on and from 26 July 2006: Business Time-free 5 minute calls to 5 numbers if you connect to a ‘yes’ Business Smart 1-5 plan or Business Smart Cap plan. Choose either standard, fixed line or Optus mobile numbers. This means that you will receive an additional 2 numbers that you can make free 5 minute calls to in addition to the 3 provided by the ‘yes’ Business Smart  rate plan; OR you will receive  Back2Business- free 10 minute calls to 3 numbers if you choose a ‘yes’ Business Smart 6+ plan or Business Smart Cap plan. Choose either standard, fixed line or Optus mobile numbers. This means that you will not be charged for the first 10 minutes of calls made to the 3 numbers that you nominate (normal charge is 30c for 10 minutes) After the first 10 minutes, the standard call rate of your ‘yes’ Business Smart 6+ pricing plan applies; 
(k) 2GB of extra data per month on Net Access  ADSL Voice & Ethernet when you also acquire an eligible  VoDSL service; and
(l) 10% Discount on your SHDSL when you also acquire an eligible Multiline service.
(m) for customers who signed up for Optus Wireless Broadband between  26 November 2007 and 20 February 2008 on either a 12 or 24 month contract, a $10 discount on your selected Optus Wireless Broadband pricing plan access fee.
(n) for customers who signed up for Optus Wireless Broadband from 21 February 2008 on a 24 month contract, a $10 discount on your selected Optus Wireless Broadband pricing plan access fee and 4 free months off your chosen pricing plan access fee. 
(o) The types of reward you can obtain will depend on the Optus SMB Rewards offer combination you choose.  You cannot necessarily combine all types of rewards set out above at the same time.  You should check the Optus SMB Rewards offer combinations referred to in the paragraph below to find out which types of reward are available with your chosen Optus SMB Reward offer combination.

(p) Details of the ‘yes’ Business Rewards offer combinations are set out in:

(xlix) the table at clause 5.4 below;

(l) Appendix I Part D for the Business OptusOne Promotion

(li) Appendix I Part F for the Business Fusion Offer 
5.4 Offers and rewards – ‘yes’ Business Rewards

	Services
	Rewards
	Offer Availability/End  Date 

	Business Phone
	&
	Business Mobile 
	
	
	· Reduced Optus Local Service & Long Distance Service monthly access fee
	Available to new/existing Optus Cable Broadband customers from 1 October 2012

	Business DSL/DSL Direct Service
	&
	Business Mobile 
	
	
	· Reduced Optus DSL Direct Broadband Service monthly access fee
	Available to new/existing Optus Cable Broadband customers from 1 October 2012

	Business Phone
	&
	Business Mobile 
	&
	Business DSL/DSL Direct Service
	· Reduced Optus DSL Direct Broadband Service monthly access fee
· Reduced Optus Local Direct Service & Long Distance Service monthly access fee
	Available to new/existing Optus Cable Broadband customers from 1 October 2012

	Business phone
	&
	Business Mobile 
	
	
	· 35c for 10 minutes on calls to Optus mobiles

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Services

· free Back2Office if you connect to a ‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service. 

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available to new / existing customers from 1 May 2006 

Offer ended 25 July 2006

Offer ended 25 July 2006

Offer available to new/existing customers on and from July 26th 2006.

Offer available to new/existing customers on and from July 26th 2006. 

	Business phone
	&
	Business DSL/DSL Direct Service
	& / or
	Business Dial-up Service
	· $5 discount on your Optus Local Access Resale Service access fee
· $10 discount on your Business DSL/DSL Direct Service access fee
· free ‘yes’ Data – Off Peak Data on your Business DSL/DSL Direct pricing plan
· $8 discount on your Business Dial-up service access fee
· 1 FREE month DSL/DSL Direct access on a 12 month contract OR 4 FREE months DSL/DSL Direct access on a 24 month contract. 
	Offer available to new / existing customers from 1 May 2006

Offer available to new / existing customers on and from 1 May 2006

Offer ended 9 September 2007

Offer available to new/existing customers on and from 1 May 2006.

Offer available to new/existing customers who connect to Business DSL plans on and from 10 September 2007.

	Business phone
	&
	Business Mobile 
	&
	Business DSL/DSL Direct Service & / or Business Dial-up Service
	· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Services

· free Back2Office if you connect to a ‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· $10 discount on your Business DSL/DSL Direct Service access fee
· free ‘yes’ Data – Off Peak Data on your Business DSL/DSL Direct pricing plan
· $8 discount on your Business Dial-up service access fee
· 1 FREE month DSL/DSL Direct access on a 12 month contract OR 4 FREE months DSL/DSL Direct access on a 24 month contract.

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service. 

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service

· 35c for 10 minute calls to Optus Mobiles
	Offer ended 30 April 2006
Offer ended 30 April 2006

Offer available to new/existing customers on and from 1 May 2006
Offer ended 9 September 2007.

Offer available to new/existing customers on and from May 1 2006.

Offer available to new/existing customers who connect to  Business DSL plans on and from September 10 2007 

Offer available to new/existing customers on and from 26 July 2006

Offer available to new/existing customers on and from 26 July 2006

Offer available to new/existing customers on and from 26 July 2006

	Business Mobile 
	&
	Business DSL/DSL Direct Service
	& / or
	Business Dial-up Service
	· $8 discount on your Business Dial-up service access fee
· $5 discount on your Optus Local Access Resale Service access fee
· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Services

· free Back2Office if you connect to a ‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service. 

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available to new / existing customers on and from 1 May 2006

Offer available to new/existing customers on and from 1 May 2006

Offer ended 25 July 2006 
Offer ended 25 July 2006

Offer available to new/existing customers on and from 1 May 2006

Offer available to new/existing customers on and from 1 May 2006



	Business Dial-up Service 
	&/ or
	Business phone
	&/ or
	Business Mobile 
	· $8 discount on your Business Dial Up service access fee;
· $5 discount on your  Optus Local Access Resale Service access fee,

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service
· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service
	Offer available to new/existing customers on and from 1 May 2006

Offer available to new/existing customers on and from 1 May 2006

Offer ended 25 July 2006

Offer ended 25 July 2006

	Business DSL/DSL Direct Service 
	&/ or
	Business phone
	&/ or
	Business Mobile 
	· $10 discount on your Business DSL/DSL Direct Service access fee,

· $5 discount on your  Optus Local Access Resale Service access fee,

· free ‘yes’ Data - Off Peak Data on your Optus Internet DSL/DSL Direct pricing plan,

· 1 FREE month DSL/DSL Direct access on a 12 month contract OR 4 FREE months DSL/DSL Direct access on a 24 month contract.

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service
· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service
· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service. 

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available to new/existing customers on and from 1 May 2006

Offer available to new/existing customers on and from 1 May 2006

Offer ended 9 September 2007

Offer available to new/existing customers who connect to  Business DSL plans from September 10 2007 

Offer ended 26 July 2006

Offer ended 26 July 2006

Offer available to new/existing customers from 26 July 2006

Offer available to new/existing customers from 26 July 2006

	Optus Wireless Broadband
	&/ or
	Business Mobile
	&/ or
	Business phone
	· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service

· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service. 

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
· $10 discount on your OWB monthly pricing plan access fee

· 4 FREE months on your chosen OWB monthly pricing plan access fee

· $5 discount on your  Optus Local Access Resale Service access fee,

	Offer ended 26th July 2006
Offer ended 26th July 2006

Offer available to new/existing customers from 26 July 2006
Offer available to new/existing customers from 26 July 2006
Offer available to new/existing customers from 26 November 2007

Offer available to new/existing customers from 21 February 2008

	Optus Business Broadband service 
	&/ or
	Multiline
	&/or
	Business Mobile 
	· 2GB extra data per month on your Optus Business Broadband pricing plan,

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service
· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service
· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service.

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer ended 9 December 2007

Offer ended 26 July 2006

Offer ended 26 July 2006

Offer available to new/existing customers from 26 July 2006

Offer available to new/existing customers from 26 July 2006



	VoDSL
	&/ or
	NetAccess
	&/ or
	Business Mobile 
	· 2GB extra data per month on your VoDSL pricing plan

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service

· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service.

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available to new/existing customers from 26 July 2006

Offer ended 26 July 2006

Offer ended 26 July 2006

Offer available to new/existing customers from 26 July 2006

Offer available to new/existing customers from 26 July 2006



	SHDSL
	&/ or
	Multiline
	&/ or
	Business Mobile
	· 10% discount on the SHDSL monthly spend

· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service

· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service.

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available from 6 August 2007
Offer ended 26 July 2006

Offer ended 26 July 2006

Offer available to new/existing customers from 26 July 2006

Offer available to new/existing customers from 26 July 2006



	OB Local Access Direct
	&/ or
	Business Mobile
	&/ or
	
	· 29c for 10 minute calls to an Optus Mobile Digital service
· free Calls2Contacts if you connect to a ‘yes’ Business One pricing plan on the Optus Mobile Digital Service
· free Back2Office if you connect to a ‘‘yes’ Business Fleet pricing plan on the Optus Mobile Digital Service

· free Business Time calls if you connect to a ‘yes’ Business Smart 1-5 pricing plan on the Optus Mobile Digital Service.

· Free Back2Business calls if you connect to a ‘yes’ Business Smart 6+ pricing plan on the Optus Mobile Digital Service
	Offer available to new/existing customers from 26 July 2006
Offer ended 26 July 2006

Offer ended 26 July 2006

Offer available to new/existing customers from 26 July 2006

Offer available to new/existing customers from 26 July 2006




6 INBUSINESS rewards (Ceased to be offered to new/existing customers from 23 november 2005)
6.1 General eligibility requirements

In order to be eligible for an inBusiness Rewards offer, you must:

(a) be a small or medium enterprise customer, and

(b) connect all relevant services in the same account holder name, address and ABN (where the Optus Internet DSL Service or Optus Business Broadband Service is taken as part of an offer, that service must be connected on the same telephone number),

(c) meet all of the criteria for a particular service as set out in each of the relevant service descriptions.  You may obtain a copy of the service descriptions from our website: www.optus.com.au/standardagreements or from us,

(d) meet all of the service specific inBusiness Rewards criteria for a particular service (as relevant) as set out in clause 6.2 below, 'Individual service criteria', and

(e) obtain a rewards combination as set out in the table at clause 6.5 below, 'Offers and rewards'. 

6.2 Individual service criteria

(a)  
Optus Local Access Resale Service
(lii) You must connect to the Optus Local Access Resale Service on the:

(A) small Business 15c local call pricing plan,

(B) small Business 22c local call pricing plan,

(C) SOHO 15c local call pricing plan,

(D) SOHO 22c local call pricing plan, or

(E) Office 99 local call pricing plan.  

Details about these pricing plans can be found in the standard pricing table for the Optus Local Access Resale Service or from us.

(liii) You must obtain the Optus Long Distance Service.

(b)  
Optus Internet Dial-up Service
You must connect to the SMB Unlimited Optus Net Dial-up pricing plan.  Details about this pricing plan can be found in the standard pricing table for the Optus Internet Dial-up Service or from us.

(c)  
Optus Internet DSL Service 
You must connect to the Optus Internet DSL Service on one of the following Optus Internet DSL SMB pricing plans:

(liv) DSL Basic 200MB, 

(lv) DSL Value 1GB,

(lvi) DSL Unlimited Pro,

(lvii) DSL Unlimited, or

(lviii) DSL Starter Plus 400MB.

Details about these pricing plans can be found in the standard pricing table for the Optus Internet DSL Service or from us.

(d)  
Optus Business Broadband Service
You must connect to an eligible Optus Business Broadband SMB pricing plan.  Details about these pricing plans can be found in the standard pricing table for the Optus Business Broadband Service or from us.

(e)  Optus Mobile Digital Service 
You must connect to an eligible Optus Mobile Digital SMB pricing plan.  Details of eligible pricing plans can be found in section 4 of the standard pricing table for the Optus Mobile Digital Service or from us.

6.3 Reward types

The types of rewards which you may obtain under an inBusiness Rewards offer are:

(a) a discount on your Internet and/or Optus Local Access Resale Service access fee,

(b) free data on your Optus Business Broadband pricing plan,

(c)  free first 5 minutes of every call from your mobile phone to your nominated access line, Please note that this reward is only available to you if you connect to an InBusiness Edge Digital Mobile pricing plan, and/or

(d) 20 free minutes of call credits per month from your access line to Optus mobile phones.  Please note that this reward ceased being offered to new or existing customers from 9 November 2004.
6.4 Call Credits

(a)  If you are entitled to receive call credits under an InBusiness Rewards offer, call credits are calculated monthly and exclude call connection fees.
(b) The credits that you may be entitled to under an InBusiness Rewards offer are not refundable or transferable at any time, even at account closure. 

(c)  Unused free call credits that you may be entitled to under an InBusiness Rewards offer expire each month.

6.5 Offers and rewards – InBusiness Rewards (Ceased being offered to new/existing customers from 23 November 2005)
	Services
	Rewards
	Offer Availability Date 

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Mobile Digital Service 
	· Reduced Optus Internet DSL Service monthly access fee 

· Reduced monthly access line access fee
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	Offer ceased to be available to new/existing customers from 23 November 2005

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	OR
	Optus Mobile Digital Service 
	· Reduced Optus Internet DSL Service monthly access fee 

· Reduced monthly access line access fee OR
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan 
	Offer ceased to be available to new/existing customers from 23 November 2005

	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Internet Dial-Up Service
	&
	Optus Mobile Digital Service  
	· Reduced Optus Internet Dial-up Service monthly access fee 

· Reduced monthly access line access fee 

· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	Offer ceased to be available to new/existing customers from 23 November 2005

	Optus Internet Dial-Up Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	OR
	Optus Mobile Digital Service 
	· Reduced Optus Internet Dial-up Service monthly access fee 

· Reduced monthly access line access fee OR
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	Offer ceased to be available to new/existing customers from 23 November 2005.

	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Business Broadband Service
	&
	Optus Mobile Digital Service  
	· Free data on your Optus Business Broadband pricing plan each month

· Reduced monthly access line access fee 

· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	Offer ceased to be available to new/existing customers from 23 November 2005.

	Optus Internet  Business Broadband Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	OR
	Optus Mobile Digital Service 
	· Free data on your Optus Business Broadband pricing plan each month

· Reduced monthly access line access fee OR
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This offer ceased to be available to new/existing customers from 23 November 2005.

	Optus Local Access Resale Service & Optus Long Distance Service
	
	&
	
	Optus Mobile Digital Service 
	· Reduced monthly access line access fee 

· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This offer ceased to be available to new/existing customers from 23 November 2005.

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Mobile Digital Service 
	· Reduced Optus Internet DSL Service monthly access fee 

· 20 free minutes of call credits per month from your access line to Optus mobile phones
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This reward ceased being offered from 9 November 2004 

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distanace Service
	or
	Optus Mobile Digital Service 
	· Reduced Optus Internet DSL Service monthly access fee
	This reward ceased being offered from 9 November 2004

	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Internet Dial-Up Service
	&
	Optus Mobile Digital Service
	· Reduced Optus Internet Dial-up Service monthly access fee 

· 20 free minutes of call credits per month from your access line to Optus mobile phones
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This reward ceased being offered from 9 November 2004 

	Optus Internet Dial-Up Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	OR
	Optus Mobile Digital Service  
	· Reduced Optus Internet Dial-up Service monthly access fee

	This reward ceased being offered from 9 November 2004

	Optus Local Access Resale Service & Optus Long Distance Service
	&
	Optus Business Broadband Service
	&
	Optus Mobile Digital Service 
	· Free data on your Optus Business Broadband pricing plan each month

· 20 free minutes of call credits from your access line to Optus mobile phones 

· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This reward ceased being offered from 9 November 2004 

	Optus Business Broadband Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service
	OR
	Optus Mobile Digital Service 
	· Free data on your Optus Business Broadband pricing plan each month
	This reward ceased being offered from 9 November 2004

	Optus Local Access Resale Service & Optus Long Distance Service
	
	&
	
	Optus Mobile Digital Service 
	· 20 free minutes of call credits from your access line to Optus mobile phones
· Free first 5 minutes of every call  from your mobile phone to your nominated access line if you are connected  to an InBusiness Edge Digital Mobile pricing plan
	This reward ceased being offered from 9 November 2004 


7 optus SMB ‘yes’ rewards (Ceased to be offered to new/existing customers from 23 november 2005)
7.1 General eligibility requirements

In order to be eligible for a reward, you must:

(a) be a small or medium enterprise customer, and 

(b) connect all relevant services in the same account holder name, address and ABN (where the Optus Internet DSL Service is taken as part of an offer, that service must be connected on the same telephone number),

(c) meet all of the criteria for a particular service as set out in each of the relevant service descriptions.  You may obtain a copy of the service descriptions from our website: www.optus.com.au/standardagreements or from us,,

(d) meet all of the service specific SMB 'yes' Rewards criteria for a particular service (as relevant) as set out in clause 6.2 below, 'Individual service criteria' or in Appendix I Part D, and

(e) obtain a rewards combination as set out in the table at clause 7.4 below, 'Offers and rewards'. 

7.2 Individual service criteria

(a)  
Optus Local Access Resale Service
(lix) If your reward combination includes the Business OptusOne Promotion, you connect to the Optus Local Access Resale Service on the terms contained in Appendix I Part D.

(lx) If your reward combination does not include the Business OptusOne Promotion, you must connect to the Optus Local Access Resale Service on the:

(A) small Business 15c local call pricing plan,

(B) small Business 22c local call pricing plan,

(C) SOHO 15c local call pricing plan,

(D) SOHO 22c local call pricing plan, or

(E) Office 99 local call pricing plan.  

Details about these pricing plans can be found in the standard pricing table for the Optus Local Access Resale Service or from us.

(lxi) You must obtain the Optus Long Distance Service.

(b) Optus Internet DSL Service 


You must connect to the Optus Internet DSL Service on one of the following Optus Internet DSL SMB pricing plans:

(lxii) DSL Basic 200MB, 

(lxiii) DSL Value 1GB,

(lxiv) DSL Unlimited Pro,

(lxv) DSL Unlimited, or

(lxvi) DSL Starter Plus 400MB.

Details about these pricing plans can be found in the standard pricing table for the Optus Internet DSL Service or from us.

(c) Optus Mobile Digital Service 
If your reward combination includes the Business OptusOne Promotion, you connect to the Optus Mobile Digital Service at the prices set out in Appendix I Part D.  If you do not obtain the Business OptusOne Promotion you must connect to an eligible Optus Mobile Digital SMB pricing plan Details about the pricing plans can be found in section 4 of the standard pricing table for the Optus Mobile Digital Service or from us. 
7.3 Reward types

(a) What types of rewards can you obtain?

The types of rewards which you may obtain under a SMB 'yes' rewards offer are:

(lxvii) a discount on your Optus Internet DSL Service access fee, 

(lxviii) three (3) or four (4) months free Internet access over the minimum term of the agreement; and

(lxix) the Business OptusOne Promotion
(b) Details of the SMB ‘yes’ rewards offer combinations are set out in clause 6.4 below.
(c) Free months access

(lxx) If you receive three (3) months free access to your Optus Internet DSL Service under the SMB 'yes' rewards offer you select, the first free month will be credited to you in your first full month and the remaining free months will be credit one every four (4) months for the duration of the minimum term.

(lxxi)  If you receive four (4) months free access to your Optus Internet DSL Service under the SMB 'yes' rewards offer you select, the first free month will be credited to you in your first full month and the remaining free months will be credit one every three (3) months for the duration of the minimum term.

7.4 Offers and rewards – Optus SMB ‘yes’ Rewards (Ceased being offered to new/existing customers from 23 November 2005)
	Services 
	Rewards
	Time

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service 
	&
	Optus Mobile Digital Service 
	· Four (4) months free access to the Optus Internet DSL Service 

· Reduced Optus Internet DSL Service monthly access fee
· Business OptusOne Promotion
	This reward ceased being offered from 9 November 2004

	Optus Internet DSL Service
	&
	Optus Local Access Resale Service & Optus Long Distance Service 
	or
	Optus Mobile Digital Service 
	· Three (3) months free access to the Optus Internet DSL Service
· Reduced Optus Internet DSL Service monthly access fee
· Business OptusOne Promotion
	This reward ceased being offered from 9 November 2004
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