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1 ABOUT THIS APPENDIX
(a) This appendix sets out the Optus 'yes' rewards.

(b) The meaning of the words printed like this is set out:

(i) at the end of the service description for the relevant service; or

(ii) in the consumer terms, or

(iii) in the case of the Optus Television Service, in the Optus Television Terms, or in the case of the Optus TV Featuring Foxtel Digital Service, in the Optus TV Featuring Foxtel Digital service description (“Optus Television Terms”).

(c) The fees and charges for each individual service are contained in the standard pricing table for that service and, including, where there is a discount on the normal amount payable due to the acceptance of a 'yes' reward offer, the discounted amount, for each individual service are contained in:

(i) the standard pricing table for that service, 

(ii) Appendix I Part C for the OptusOne Offer, or

(iii) Appendix I Part E for the Optus Fusion Offers (Optus Fusion, Optus ‘yes’ Fusion and Optus Wireless ‘yes’ Fusion Offers, Optus Family Value Pack), or

(iv) the Optus Television pricing or Optus TV Featuring Foxtel Digital pricing, as relevant (“Optus Television pricing”).  

Please check the relevant document carefully to see what fees or charges apply to your use of each service.

2 What is Optus 'yes' rewards?

(a) Optus ‘yes’ Rewards is a special offered under the consumer terms and relevant service descriptions, Appendix I Part C, Appendix I Part E or the Optus Television Terms (as relevant).

(b) Optus 'yes' Rewards is governed by the terms in this appendix and, to the extent that the terms are not inconsistent with the terms set out in this appendix, by (as relevant):

(i) the terms of the consumer terms, and each relevant service description and standard pricing table,

(ii) the terms of the OptusOne Offer set out in Appendix I Part C; or 

(iii) the terms of the Optus Fusion, Optus ‘yes’ Fusion and the Optus Family Value Pack Offers are set out in Appendix I Part E; or
(iv) the Optus Television Terms and Optus Television pricing.

(c) Optus ‘yes’ Rewards was previously known as “Optus Choices”
3 What does Optus 'yes' Rewards allow you to do?

Optus ‘yes’ Rewards allows you to combine different services offered by us and to receive certain rewards (see clause 6 below, 'Reward types', for information about types of rewards available), such as discounts on the amount you would otherwise pay, if you did not combine different services. 
4 General Eligibility requirements

In order to be eligible for a reward, you must:

(a) be a consumer, 

(b) connect all relevant services in the same account holder name and billing address (where the Optus DSL Service or Optus DSL Direct Service is taken as part of an offer, that service must be connected on the same telephone number),

(c) meet all of the criteria for a particular service as set out in each of the relevant service descriptions or Optus Television Terms (as relevant).

(d) meet all of the service specific 'yes' Rewards criteria for a particular service as set out in clause 6, 'Individual service criteria', below (as relevant), and

(e) obtain a reward combination as set out 
(i) in the table in Attachment 1 – Current offers or Attachment 2 – Past offers to this appendix, or 

(ii) in Appendix I Part C (OptusOne Offer); or

(iii) in Appendix I Part E (Optus Fusion, Optus ‘yes’ Fusion and Optus Family Value Pack Offers). 
5 individual service criteria

5.1 Optus Local Service
(a) You must connect to the Optus Local Service on either:

(i) the OneTouch Advance 15c, 17.5c, 20c or Budget LineSaver local call pricing plan if connected prior to 25 May 2006; or

(ii) the HomeBasic, HomeSaver, or HomeOne local call pricing plan if connected between 25 May 2006 and 20 November 2007; or

(iii) the Home Comfort Lite, Home Comfort Classic, Home Comfort Weekends, Home Comfort Weekends & Nights, or the Home Comfort Anytime Cap local call pricing plan if connected between  21 November 2007 and 16 May 2009; or
(iv) the OptusOne Offer if you obtain the OptusOne Offer in your reward combination; or  

(v) the Optus Fusion Offer (if you connect prior to 2 December 2007) or the Optus ‘yes’ Fusion Offer (if you connect on or after 3 December 2007) if you obtain the Optus Fusion Offer or Optus ‘yes’ Fusion Offer in your reward combination; or

(vi) the Optus ‘yes’ Fusion Offer if you obtain the Optus’ yes’ Fusion Plus Offer in your reward combination; or  
(vii) the Optus ‘yes’ Fusion Offer if you obtain the Optus Family Value Pack Offer in your reward combination; or  

(viii) the Home Starter Cap, Home Super Cap, Home Mega Cap, Home Classic or the Home Advantage local call pricing plan if connected on or after 17 May 2009.  
(b) Details about the Optus Local Service pricing plans can be found in the standard pricing table for the Optus Local Service and details about the charges for local calls under the OptusOne Offer or Optus Fusion Offer or Optus ‘yes’ Fusion Offer can be found in Appendix I Part C and Appendix I Part E, respectively.

(c) You must obtain the Optus Long Distance Service.

5.2 Optus Local Direct Service
(a) You must connect to the Optus Local Direct Service on either:

(i) the OneTouch Advance 15c, 17.5, 20c or Budget LineSaver local call pricing plan if connected prior to 25 May 2006; or

(ii) the HomeBasic, HomeSaver, or  HomeOne local call pricing plan if connected between 25 May 2006 and 20 November 2007; or

(iii) the Home Comfort Lite, Home Comfort Classic, Home Comfort Weekends, Home Comfort Weekends & Nights, or the Home Comfort Anytime Cap local call pricing plan if connected between 21 November 2007 and 16 May 2009; or
(iv) the OptusOne Offer if you obtain the OptusOne Offer in your reward combination; or  

(v) the Optus Fusion Offer (if you connect prior to 2 December 2007) or the Optus ‘yes’ Fusion Offer (if you connect on or after 3 December 2007) if you obtain the Optus Fusion Offer or Optus ‘yes’ Fusion Offer in your reward combination; or
(vi) the Optus ‘yes’ Fusion Plus Offer if you obtain the Optus’ yes’ Fusion Plus Offer in your reward combination; or

(vii) the Optus ‘yes’ Fusion Offer if you obtain the Optus Family Value Pack Offer in your reward combination; or

(viii) the Home Starter Cap, Home Super Cap, Home Mega Cap, Home Classic or the Home Advantage local call pricing plan if connected on or after 17 May 2009.
(b) Details about the Optus Local Direct Service pricing plans can be found in the standard pricing table for the Optus Local Direct Service and details about the charges for local calls under the OptusOne Offer, Optus Fusion Offer, Optus ‘yes’ Fusion Offer and Optus ‘yes’ Fusion Plus Offer can be found in Appendix I Part C and Appendix I Part E, respectively.

(c) You must obtain the Optus Long Distance Service.

5.3 Optus Local Access Resale Service (ceased to be offered to new customers from 1 April 2008)
(a) You must connect to the Optus Local Access Resale Service on either:

(i) the 15c, 22c or Budget LineSaver local call pricing plan if connected prior to 25 May 2006; or

(ii) the HomeSaver or HomeOne local call pricing plan if connected between 25 May 2006 and 30 March 2007; or

(iii) the HomeSaver (Month to Month agreement), or HomeOne (Month to Month agreement)  local call pricing plan if connecting between 30 March 2007 and 1 April 2008; or
(iv) the OptusOne Offer if you obtain the OptusOne Offer in your reward combination, if connecting before 1 April 2008.  

(b) Details about the Optus Local Access Resale Service pricing plans can be found in the standard pricing table for the Optus Local Access Resale Service or from us and details about the charges for local calls under the OptusOne Offer can be found in Appendix I Part C.

(c) You must obtain the Optus Long Distance Service.

5.4 Optus Wireless Telephony Service
(a) You must connect to the Optus Wireless Telephony Service on either:

(i) the Wireless Home Comfort Classic, Wireless Home Comfort Weekends, Wireless Home Comfort Weekends & Nights, Wireless Home Comfort Anytime Cap local call pricing plan if connected prior to 16 May 2009; or
(ii) the Optus Wireless ‘yes’ Fusion Offer if you obtain the Optus Wireless ‘yes’ Fusion Offer in your reward combination; or
(iii) the Wireless Home 35 Cap, Wireless Home 55 Cap, Wireless Home 89 Cap, Wireless Home Classic or the Wireless Home Advantage local call pricing plan if connected on or after 17 May 2009.
(b) Details about the Optus Wireless Telephony Service pricing plans can be found in the standard pricing table for the Optus Wireless Telephony Service and details about the charges for Optus Wireless ‘yes’ Fusion Offer can be found in Appendix I Part E.

(c) You must obtain the Optus Long Distance Service.
5.5 Optus Dial-up Service
You must be an existing customers connected to an Optus Dial-up Service on an eligible pricing plan.  Details about these pricing plans can be found in the standard pricing table for the Optus Dial-up Service.

5.6 Optus Cable Service
You must connect to the Optus Cable Service on either:

(i) an eligible pricing plan.  Details about these pricing plans can be found in the standard pricing table  for the Optus Cable Service, or
(ii) the Optus Fusion Offer (if you connect prior to 2 December 2007) or the Optus ‘yes’ Fusion Offer (if you connect on or after 3 December 2007) if you obtain the Optus Fusion Offer or Optus ‘yes’ Fusion Offer in your reward combination.

5.7 Optus DSL Service (ceased to be offered to new customers from 1 April 2008)
You must connect to the Optus DSL Service on an eligible pricing plan before 1 April 2008.  Details about these pricing plans can be found in the standard pricing table for the Optus DSL Service.

5.8 Optus DSL Direct Service
You must connect to the Optus DSL Direct Service on either:

(i)  an eligible pricing plan.  Details about these pricing plans can be found in the standard pricing table for the Optus DSL Direct Service; or

(ii) the Optus Fusion Offer (if you connect prior to 2 December 2007) or the Optus ‘yes’ Fusion Offer (if you connect on or after 3 December 2007) if you obtain the Optus Fusion Offer or Optus ‘yes’ Fusion Offer in your reward combination; or
(iii) the Optus ‘yes’ Fusion Plus Offer if you obtain the Optus’ yes’ Fusion Plus Offer in your reward combination.  
5.9 Optus Mobile Internet Service
You must connect to Optus Mobile Internet Service on either:

(a) 
an eligible Optus Mobile Broadband pricing plan. Details about these pricing plans can be found in the standard pricing table for the Optus Mobile Internet Service; or  

(b) the Optus Wireless ‘yes’ Fusion Offer, if you obtain the Optus Wireless ‘yes’ Fusion Offer in your reward combination. Details about the Optus Wireless ‘yes’ Fusion Offer can be found in Appendix I Part E.  
5.10 Optus Television Service
You must connect to the Optus Television Service on an eligible pricing plan.  Details about these pricing plans can be found in the pricing for the Optus Television.
From 31 October 2005, we have ceased to offer the Optus Television Service as part of a yes rewards offer, unless you are an existing customer who selected the Optus Television Service as part of your offer prior to 31 October 2005. 
5.11 Optus Television Featuring Foxtel Digital Service
You must connect to the Optus Television Featuring Foxtel Digital Service on an eligible pricing plan.  Details about these pricing plans can be found in the pricing for the Optus Television Featuring Foxtel Digital Service.

5.12 Optus Mobile Digital Service
(a) 
You must connect to the Optus Mobile Post-Paid Digital Service on an eligible pricing plan.
(b) 
If you connect or recontract to the Optus Mobile Post-Paid Digital Service You must connect on an eligible pricing plan with a minimum monthly access fee of $19. Refer to Appendix Ai for details of current offers and rewards.
(c) 
Details about these pricing plans can be found in the standard pricing table for the Optus Mobile Post-Paid Digital service.
6 reward types

6.1 What types of rewards are available under the ‘yes’ Rewards offers?

(a) The types of rewards which you may obtain under a 'yes' Rewards offer are:

(i) a discount on your access fee and/or connection fee excluding postpaid mobile GSM service.
(ii) up to 50 or 100 free local calls (Refer to Appendix Ai for details of current offers and rewards for eligibilty); 

(iii) extra mobile call credits (if you connected prior to 31st  May 2011) 

(iv) the OptusOne Offer (if you connected prior to 7 September 2008);
(v) access to ‘yes’ Data – Off Peak data;
(vi) the Optus Fusion Offer, the Optus ‘yes’ Fusion Offer or the Optus Wireless ‘yes’ Fusion Offer; and/or
(vii) the Optus ‘yes’ Fusion Plus Offer (if you connected prior to 20 September 2009);
(viii) the Optus Family Value Pack offer (if you connected on or after 20 September 2009);.
(b) Clauses 6.2 – 6.7 below, Appendix I – Part C and Appendix I – Part E contain terms relating to some of the reward types listed in clause 6.1(a) above.

(c) The types of reward you can obtain will depend on the ‘yes’ reward offer combination you choose.  You cannot necessarily combine all types of rewards set out in 6.1 (a) above at the same time.  You should check the ‘yes’ reward offer combinations referred to in 6.1(d) below to find out which types of reward are available with your chosen ‘yes’ reward offer combination.   

(d) Details of the ‘yes’ reward offer combinations are set out in:

(i) Current offers and rewards – Attachment 1 

(ii) Past offers and rewards – Attachment 2  

(iii) Appendix I Part C for the OptusOne Offer
(iv) Appendix I Part E for the Optus Fusion, Optus ‘yes’ Fusion and the Optus Family Value Pack Offers 
6.2 Discounted Monthly Access Fee and/or connection fee

If you are entitled to receive a discounted monthly access fee and/or connection fee under the ‘yes’ rewards offer that you select, the discounted fee will be discounted from the standard fee we charge for that service (i.e. the standard fee charged if not taken as part of a ‘yes’ rewards offer).

6.3 Free Local Call Credits

(a) If you are entitled to receive free local call credits under the 'yes' rewards offer you select, you will receive: 
(i) 100 free calls if you connect to the Optus Local Service on the OneTouch Advance 15c local call pricing plan or the Optus Local Access Resale Service on the 15c local call pricing plan, and

(ii) 50 free calls if you connect to the Optus Local Service on the OneTouch Advance 20c local call pricing plan or the Optus Local Access Resale Service on the 22c local call pricing plan.

(b) Free local call credits apply to standard local calls only.

(c) All free local call credits that you are entitled to receive under a 'yes' rewards offer are calculated on your usage and based on the pricing plan that you are connected to on the date your credits are processed.

(d) The local call credits that you may be entitled to under a 'yes' rewards offer are not refundable or transferable at any time, even at account closure. 

(e) Unused free local call credits that you may be entitled to under a 'yes' rewards offer expire each month.

(f) Free local call credits has ceased to be offered as a reward.  The date that it ceased to be offered will depend on your reward combination (see Past Offers and Rewards – Attachment 2). 
6.4 Mobile Call Credits

(a) If you are entitled under the 'yes' rewards offer you select, you’ll receive extra monthly mobile call credits. 
(b) Any free mobile call credits that you may be entitled to receive under a ‘yes’ rewards offer will be applied after 

(i) You have used up all monthly mobile call credits on your mobile pricing plan; and

(ii) You have used up any available rollover call credits.

(c) Any free mobile call credits that you may be entitled to receive under a ‘yes’ rewards offer expire at the end of a month and are not refundable or transferable, even at account closure. 

(d) Mobile call credits exclude some calls, including 1900, ‘yes’ info, WAP and International Roaming. 

6.5 OptusOne Offer (Ceased to be offered to new customers from 7 September 2008)

Details about the OptusOne Offer can be found in Appendix I Part C
6.6 Access to ‘yes’ Data – Off Peak Data

(a) If you are entitled to receive access to ‘yes’ Data – Off Peak Data under the ‘yes’ rewards offer that you select, you will receive a bonus data allowance for use during Off Peak hours provided you remain within your usual monthly plan data allowance during your billing period

(b) Details about ‘yes’ Data – Off Peak Data can be found in the standard pricing table for the Optus DSL Service, the standard pricing table for the Optus Cable service, or the standard pricing table for the Optus DSL Direct Service.
(c) From 10 September 2007, we have ceased to offer the access to ‘yes’ Data to the Optus Cable Service, Optus Direct Service and Optus DSL Service as part of a ‘yes’ rewards offer, unless you are an existing customer who selected the access to ‘yes’ Data reward as part of your offer prior to 10 September 2007 (see Past Offers and Rewards – Attachment 2). 

6.7 Optus Fusion Offer


Details about the Optus Fusion, Optus ‘yes’ Fusion, Optus Wireless ‘yes’ Fusion and Optus ‘yes’ Fusion Plus Offers can be found in Appendix I Part E. 
6.8 Optus Family Value Pack Offer 

Details about the Optus Family Value Pack Offer can be found in Appendix I Part E
7 calculating the total cost of the services you receive

To calculate the total cost of the services you receive you must:

(a) add the relevant ‘yes’ rewards fees and charges payable for each service, as set out in the standard pricing table for that service,  including for example:

(i) the access fee,

(ii) usage charges (for example, call charges),

(iii) connection fees, and

(iv) equipment charges, and 

(b) take into account the value of any free months access offer that may apply to the 'yes' rewards offer you have selected. 
8 cancellation of an optus 'yes' reward

If  you cancel any of the services associated with your 'yes' rewards offer or you fail to meet all of the eligibility requirements set out in clause 4 above, 'General Eligibility Requirements', we may cancel the rewards you receive as a part of your selected 'yes' rewards offer.
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