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1 ABOUT THIS appendix

(a) This appendix sets out the charges for Operator Assisted Calls.

(b) The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the consumer terms, SME terms or General Terms (as applicable to you).

(c) This Appendix G only applies to you where the standard pricing table for your service tells you that we will charge you for charges for Operator Assisted Calls in accordance with this Appendix G.

(d) The following services refer to this Appendix G:

(i) Optus Long Distance Service; 

(ii) Optus Outbound Voice Services; and

(iii) Optus Evolve Voice Services.    

(e) You should look at the terms of the standard pricing table for your service to clarify whether this Appendix applies and how it applies to you, or you may contact us to confirm if this Appendix applies to you
2 OPERATOR ASSISTED CALL CHARGES

There are a variety of Operator Assisted Calls available.  Generally the charge is the normal charge for that particular type of call plus a Service Fee and in some cases an air time Surcharge.  These charges are detailed in Tables 1 & 2 below
Table 1
Charges for Operator Connected National Calls

	Call Type
	Components Of Call Charges
	Components Charges

	Calls to an Operator on 1234, 1222 & 1225
	Operator Services Fee
	$2.00 ($2.20)

	Connected (Timed Calls)
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall 
	$0.3727 ($0.41)

	
	Charge per Second (Air Time) 
	Standard Rate (Appendix E)

	Local (Fixed Charge) Calls
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.75 ($0.825)

	
	Charge per Second (Air Time) 
	Local Call Charges apply

	To mobile phones (digital)
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall 
	$0.3727 ($0.41)

	
	Charge per Second (Air Time) 
	Standard Rate (Appendix E)

	To MobileSat and Optus Thuraya (0145)
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time) 8am - 6pm Mon to Fri
	$0.0300 ($0.0330) per sec.

	
	Charge per Second (Air Time) All other times
	$0.0275 ($0.03025) per sec.

	Person to Person
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time)
	Standard Rate (Appendix E)

	Person to Person Calls to
	Operator Services Fee
	$2.00 ($2.20)

	mobile phones (digital)
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time)
	Standard Rate (Appendix E)

	Person to Person Calls to
	Operator Services Fee
	$2.00 ($2.20)

	MobileSat and Optus Thuraya (0145)
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time) 8am - 6pm Mon to Fri
	$0.0300 ($0.0330) per sec.

	
	Charge per Second (Air Time) All other times
	$0.0275 ($0.03025) per sec.

	Reverse Charge (Collect)
	Service Fee
	$3.00 ($3.30)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time)
	Standard Rate (Appendix E)


Table 2
 
Charges for Operator Connected International Calls
	Call Type
	Components of Call Charges
	Components Charges

	Calls to an Operator on 1234, 1222 & 1225
	Operator Services Fee
	$2.00 ($2.20)

	Connected
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Surcharge
	$0.0227272 ($0.025) per sec.

	
	Charge per Second (Air Time) 
	Standard Rates (Appendix T)

	Person to Person
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Surcharge
	$0.0227272 ($0.025) per sec.

	
	Charge per Second (Air Time) 
	Standard Rates (Appendix T)

	O.S to OZ Reverse Charge
	Service Fee
	$3.00 ($3.30)

	(Collect)
	Flagfall
	$0.3727 ($0.41)

	
	Surcharge
	$0.0227272 ($0.025) per sec.

	
	Charge per Second (Air Time)
	Standard Rates (Appendix T)

	Reverse Charge (Incoming 
	Service Fee
	$6.00 ($6.60)

	Collect)
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time) 
	Standard Rates (Appendix T)

	To Satellite services (Inmarsat, Iridium, GlobalStar, Geoverse, Thuraya)
	Operator Services Fee
	$2.00 ($2.20)

	
	Service Fee
	$1.00 ($1.10)

	
	Flagfall
	$0.3727 ($0.41)

	
	Charge per Second (Air Time)
	Satellite Rates (Appendix T)

	Booked Calls
	No Additional Charge on Operator Connected Calls
	


3 OPERATOR ASSISTED CALL CHARGES from A Wireless Telephone Service

3.1 Prior to 21 march 2010

	Optus Operator Service
	Service Fee (charge per call)
	Airtime Charge (per thirty seconds) 

	Call enquiries
	No charge
	No charge

	Cost enquiries for calls
	No charge
	No charge

	National Operator connected calls
	$3.30
	We add $0.11 to the peak airtime rate for national calls we charge you under your pricing plan 
We add $0.055 to the Off-Peak airtime rate for national calls we charge you under your pricing plan

	National person to person calls
	$3.30
	We add $0.11 to the peak airtime rate for national calls we charge you under your pricing plan 
We add $0.055 to the Off-Peak airtime rate for national calls we charge you under your pricing plan

	National
 collect calls

	$3.30
	We add $0.11 to the peak airtime rate for national calls we charge you under your pricing plan 
We add $0.055 to the Off-Peak airtime rate for national calls we charge you under your pricing plan

	International Operator connected calls
	$3.30 
	We add $0.413 to the International rate
 to the destination you are calling.

	International person to person calls
	$3.30 fee 
	We add $0.413 to the International rate
 to the destination you are calling.


3.2 Post 21 march 2010

You will be charged according to section 2 of this document.

�	In addition to national collect calls, outgoing international collect calls are also available to some countries.  The charge that the customer receiving the call in the other country pays is the collect call rate of the carrier that terminates the Optus call. The airtime charge will not be charged to the calling party.


�	Collect calls to mobile services are not available.


�	Identified in � HYPERLINK "http://www.optus.com.au/dafiles/OCA/AboutOptus/LegalAndRegulatory/SharedStaticFiles/SharedDocuments/AppJ.doc" ��Appendix J� to the agreement.


�	Identified in � HYPERLINK "http://www.optus.com.au/dafiles/OCA/AboutOptus/LegalAndRegulatory/SharedStaticFiles/SharedDocuments/AppJ.doc" ��Appendix J� to the agreement.





SYD5_313976_1 (W97)
SYD5_313976_1 (W97)
Operator assisted call charges – Appendix G (SFOA)

31 October  2010


