INTERNATIONAL, INMARSAT AND IRIDIUM CALL CHARGES
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1 ABOUT THIS appendix

(a) This appendix sets out the call charges for International, Inmarsat and Iridium calls.

(b) International call rates are subject to variation.  To determine the call charges applicable to any international call you make using the service you must refer to the version of this appendix in effect at the time of your call.   You may contact us to confirm past and current international rates.
(c) The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the consumer terms or SME terms (as applicable to you).

2 cALL CHARGES

2.1 International Calls 

(a) All international calls1 (includes calls to national fixed or GSM mobile services that then divert, switch or re-route overseas) incur a flagfall (as specified in the relevant Standard Agreement) and additional charges based on the destination and the duration of the call (see Table 1).  

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Each call includes the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent.  

(c) When an Optus customer calls a number that is connected to an international network, you may be charged if that international network sends an answer signal indicating that the call has been delivered. 

Table 1.  International Call Charges
	Rates per second ($) 

Country / Destination
	Without GST
	With GST

	Afghanistan   
	0.0431666
	0.0474833

	Albania
	0.0398333
	0.0438166

	Algeria
	0.0431666
	0.0474833

	Andorra
	0.0183333
	0.0201666

	Angola
	0.0398333
	0.0438166

	Anguilla
	0.0431666
	0.0474833

	Antarctica
	0.0128333
	0.0141166

	Antigua & Barbuda
	0.0340000
	0.0374000

	Argentina
	0.0270000
	0.0297000

	Armenia
	0.0281666
	0.0309833

	Aruba
	0.0281666
	0.0309833

	Ascension
	0.0398333
	0.0438166

	Austria
	0.0253333
	0.0278666

	Azerbaijan
	0.0281666
	0.0309833

	Bahamas
	0.0340000
	0.0374000

	Bahrain
	0.0281666
	0.0309833

	Bangladesh
	0.0281666
	0.0309833

	Barbados
	0.0398333
	0.0438166

	Belarus
	0.0281666
	0.0309833

	Belgium
	0.0200000
	0.0220000

	Belize
	0.0340000
	0.0374000

	Benin
	0.0398333
	0.0438166

	Bermuda
	0.0340000
	0.0374000

	Bhutan
	0.0340000
	0.0374000

	Bolivia
	0.0398333
	0.0438166

	Bosnia Hertzegovina
	0.0258333
	0.0284166

	Botswana
	0.0340000
	0.0374000

	Brazil
	0.0270000
	0.0297000

	British Virgin Islands
	0.0398333
	0.0438166

	Brunei
	0.0183333
	0.0201666

	Bulgaria
	0.0398333
	0.0438166

	Burkina Faso
	0.0398333
	0.0438166

	Burundi
	0.0398333
	0.0438166

	Cambodia
	0.0311666
	0.0342833

	Cameroon
	0.0431666
	0.0474833

	Canada
	0.0140000
	0.0154000

	Cape Verde
	0.0398333
	0.0438166

	Cayman Islands
	0.0340000
	0.0374000

	Central African Republic
	0.0398333
	0.0438166

	Chad
	0.0431666
	0.0474833

	Chile
	0.0281666
	0.0309833

	China
	0.0238333
	0.0262166

	Colombia
	0.0398333
	0.0438166

	Comoros
	0.0258333
	0.0284166

	Congo
	0.0398333
	0.0438166

	Cook Islands
	0.0250000
	0.0275000

	Costa Rica
	0.0398333
	0.0438166

	Croatia
	0.0258333
	0.0284166

	Cuba
	0.0398333
	0.0438166

	Cyprus
	0.0281666
	0.0309833

	Cyprus (Turkish Occup)
	0.0281666
	0.0309833

	Czech Republic
	0.0281666
	0.0309833

	Denmark
	0.0183333
	0.0201666

	Diego Garcia
	0.0398333
	0.0438166

	Djibouti
	0.0431666
	0.0474833

	Dominica
	0.0398333
	0.0438166

	Dominican Republic
	0.0340000
	0.0374000

	East Timor
	0.0271666
	0.0298833

	Ecuador
	0.0398333
	0.0438166

	Egypt
	0.0293333
	0.0322666

	El Salvador
	0.0398333
	0.0438166

	Equatorial Guinea
	0.0431666
	0.0474833

	Eritrea
	0.0431666
	0.0474833

	Estonia 
	0.0281666
	0.0309833

	Ethiopia
	0.0431666
	0.0474833

	Færoe Island
	0.0250000
	0.0275000

	Falklands
	0.0340000
	0.0374000

	Fiji
	0.0200000
	0.0220000

	Finland
	0.0183333
	0.0201666

	France
	0.0166666
	0.0183333

	French Guiana 
	0.0281666
	0.0309833

	French Polynesia
	0.0183333
	0.0201666

	Gabon
	0.0398333
	0.0438166

	Gambia
	0.0398333
	0.0438166

	Georgia
	0.0281666
	0.0309833

	Germany
	0.0165000
	0.0181500

	Ghana
	0.0398333
	0.0438166

	Gibraltar
	0.0398333
	0.0438166

	Greece
	0.0166666
	0.0183333

	Greenland
	0.0250000
	0.0275000

	Grenada
	0.0340000
	0.0374000

	Guadeloupe
	0.0281666
	0.0309833

	Guam
	0.0183333
	0.0201666

	Guantanamo Bay
	0.0398333
	0.0438166

	Guatemala
	0.0398333
	0.0438166

	Guinea-Bissau
	0.0431666
	0.0474833

	Guinea Republic
	0.0398333
	0.0438166

	Guyana
	0.0281666
	0.0309833

	Haiti
	0.0398333
	0.0438166

	Honduras
	0.0431666
	0.0474833

	Hong Kong
	0.0123333
	0.0135666

	Hungary
	0.0250000
	0.0275000

	Iceland
	0.0398333
	0.0438166

	India
	0.0271666
	0.0298833

	Indonesia
	0.0271666
	0.0298833

	Iran
	0.0311666
	0.0342833

	Iraq
	0.0340000
	0.0374000

	Ireland (Republic)
	0.0140000
	0.0154000

	Israel (& occupied Territories)
	0.0228333
	0.0251166

	Italy
	0.0136666
	0.0150333

	Ivory Coast
	0.0398333
	0.0438166

	Jamaica
	0.0340000
	0.0374000

	Japan
	0.0196666
	0.0216333

	Jordan
	0.0281666
	0.0309833

	Kazakhstan
	0.0281666
	0.0309833

	Kenya
	0.0281666
	0.0309833

	Kiribati
	0.0183333
	0.0201666

	Korea North
	0.0398333
	0.0438166

	Korea South
	0.0178333
	0.0196166

	Kuwait
	0.0281666
	0.0309833

	Kyrgyzstan
	0.0281666
	0.0309833

	Laos
	0.0281666
	0.0309833

	Latvia
	0.0281666
	0.0309833

	Lebanon
	0.0325000
	0.0357500

	Lesotho 
	0.0340000
	0.0374000

	Liberia
	0.0431666
	0.0474833

	Libya
	0.0398333
	0.0438166

	Liechtenstein
	0.0183333
	0.0201666

	Lithuania
	0.0281666
	0.0309833

	Luxembourg
	0.0281666
	0.0309833

	Macau
	0.0281666
	0.0309833

	Macedonia (F Y R)
	0.0258333
	0.0284166

	Madagascar
	0.0398333
	0.0438166

	Malawi
	0.0398333
	0.0438166

	Malaysia
	0.0166666
	0.0183333

	Maldives Republic
	0.0398333
	0.0438166

	Mali
	0.0398333
	0.0438166

	Malta
	0.0186666
	0.0205333

	Mariana Islands / Saipan
	0.0340000
	0.0374000

	Marshall Islands
	0.0340000
	0.0374000

	Martinique 
	0.0281666
	0.0309833

	Mauritania
	0.0398333
	0.0438166

	Mauritius
	0.0281666
	0.0309833

	Mayotte
	0.0258333
	0.0284166

	Mexico
	0.0281666
	0.0309833

	Micronesia
	0.0340000
	0.0374000

	Moldova
	0.0281666
	0.0309833

	Monaco
	0.0166666
	0.0183333

	Mongolia
	0.0431666
	0.0474833

	Montserrat
	0.0398333
	0.0438166

	Morocco
	0.0431666
	0.0474833

	Mozambique
	0.0431666
	0.0474833

	Myanmar
	0.0340000
	0.0374000

	Namibia
	0.0340000
	0.0374000

	Nauru
	0.0183333
	0.0201666

	Nepal
	0.0281666
	0.0309833

	Netherlands
	0.0166666
	0.0183333

	Netherlands Antilles
	0.0281666
	0.0309833

	New Caledonia
	0.0183333
	0.0201666

	New Zealand
	0.0111666
	0.0122833

	Nicaragua
	0.0340000
	0.0374000

	Niger
	0.0398333
	0.0438166

	Nigeria
	0.0281666
	0.0309833

	Niue Island
	0.0166666
	0.0183333

	Norfolk Is
	0.0128333
	0.0141166

	Norway
	0.0183333
	0.0201666

	Oman
	0.0250000
	0.0275000

	Pakistan
	0.0350000
	0.0385000

	Palau
	0.0398333
	0.0438166

	Palestinian Autonomous Areas
	0.0228333
	0.0251166

	Panama
	0.0281666
	0.0309833

	Papua New Guinea
	0.0166666
	0.0183333

	Paraguay
	0.0340000
	0.0374000

	Peru
	0.0281666
	0.0309833

	Philippines
	0.0175000
	0.0192500

	Poland
	0.0266666
	0.0293333

	Portugal
	0.0266666
	0.0293333

	Puerto Rico
	0.0166666
	0.0183333

	Qatar
	0.0398333
	0.0438166

	Reunion
	0.0340000
	0.0374000

	Romania
	0.0340000
	0.0374000

	Russia (excl. Sakhalin)
	0.0291666
	0.0320833

	Rwanda
	0.0340000
	0.0374000

	Sakhalin Island
	0.0258333
	0.0284166

	Samoa (American)
	0.0183333
	0.0201666

	Samoa (Western)
	0.0183333
	0.0201666

	San Marino
	0.0136666
	0.0150333

	Sao Tome & Principe
	0.0398333
	0.0438166

	Saudi Arabia
	0.0340000
	0.0374000

	Senegal
	0.0431666
	0.0474833

	Seychelles
	0.0398333
	0.0438166

	Sierra Leone
	0.0398333
	0.0438166

	Singapore
	0.0123333
	0.0135666

	Slovak Republic
	0.0281666
	0.0309833

	Slovenia
	0.0258333
	0.0284166

	Solomon Islands
	0.0166666
	0.0183333

	Somalia
	0.0431666
	0.0474833

	South Africa
	0.0191666
	0.0210833

	Spain
	0.0230000
	0.0253000

	Sri Lanka
	0.0201666
	0.0221833

	St Helena
	0.0340000
	0.0374000

	St Kitts & Nevis
	0.0340000
	0.0374000

	St Lucia
	0.0340000
	0.0374000

	St Pierre & Miquelon
	0.0281666
	0.0309833

	St Vincent & Bequia
	0.0340000
	0.0374000

	Sudan
	0.0340000
	0.0374000

	Surinam
	0.0281666
	0.0309833

	Swaziland
	0.0398333
	0.0438166

	Sweden
	0.0183333
	0.0201666

	Switzerland
	0.0241666
	0.0265833

	Syria
	0.0398333
	0.0438166

	Taiwan
	0.0216666
	0.0238333

	Tajikistan
	0.0281666
	0.0309833

	Tanzania
	0.0340000
	0.0374000

	Thailand
	0.0270000
	0.0297000

	Togo
	0.0398333
	0.0438166

	Tokelau   
	0.0111666
	0.0122833

	Tonga
	0.0185000
	0.0203500

	Trinidad & Tobago
	0.0398333
	0.0438166

	Tunisia
	0.0431666
	0.0474833

	Turkey
	0.0221666
	0.0243833

	Turkmenistan
	0.0281666
	0.0309833

	Turks & Caicos Islands
	0.0398333
	0.0438166

	Tuvalu
	0.0183333
	0.0201666

	Uganda
	0.0398333
	0.0438166

	Ukraine
	0.0281666
	0.0309833

	United Arab Emirates
	0.0250000
	0.0275000

	United Kingdom
	0.0140000
	0.0154000

	Uruguay
	0.0281666
	0.0309833

	US Virgin Islands
	0.0166666
	0.0183333

	USA
	0.0140000
	0.0154000

	Uzbekistan
	0.0281666
	0.0309833

	Vanuatu
	0.0183333
	0.0201666

	Vatican City
	0.0136666
	0.0150333

	Venezuela
	0.0183333
	0.0201666

	Vietnam
	0.0266666
	0.0293333

	Wallis and Futuna Islands
	0.0340000
	0.0374000

	Yemen Arab Rep
	0.0340000
	0.0374000

	Yemen PDR
	0.0340000
	0.0374000

	Yugoslavia (Serbia & Montenegro)
	0.0258333
	0.0284166

	Zaire
	0.0431666
	0.0474833

	Zambia
	0.0340000
	0.0374000

	Zimbabwe
	0.0281666
	0.0309833


2.2 Inmarsat Call Charges

(a) Automatically connected calls are available to Inmarsat-A, Inmarsat-B, Inmarsat-M, Inmarsat Aero and Inmarsat Mini-M mobile satellite terminals located within the beam coverage of the Inmarsat Pacific Ocean Region (POR), Indian Ocean Region (IOR), Atlantic Ocean Region (AOR) and Atlantic Ocean - West (AOR-W) satellites.  Calls incur a flagfall as specified in the relevant Standard Agreement.  The per second charges are listed in Table 2.

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Call Charges include the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent. 

Table 2.  Inmarsat Call Charge Rates

	Inmarsat
	Satellite
	Access Code
	Rate per second ($)

	Service
	Region
	
	Without GST
	With GST

	Inmarsat-A
	POR

IOR

AOR

AOR - W
	872(1,8,0)

873(1,8,0)

871(1,8,0)

874(1,8,0)
	0.1425000

0.1425000

0.1900000

0.1900000
	0.1567500

0.1567500

0.2090000

0.2090000

	Inmarsat-B
	POR

IOR

AOR

AOR - W
	872(3)

873(3)

871(3)

874(3)
	0.0750000

0.0750000

0.1333333

0.1333333
	0.0825000

0.0825000

0.1466666

0.1466666

	Inmarsat-M
	POR

IOR

AOR

AOR - W
	872(6)

873(6)

871(6)

874(6)
	0.0383333

0.0383333

0.1333333

0.1333333
	0.0421666

0.0421666

0.1466666

0.1466666

	Inmarsat Aero
	POR

IOR

AOR

AOR - W
	872(5)

873(5)

871(5)

874(5)
	0.1425000

0.1425000

0.1900000

0.1900000
	0.1567500

0.1567500

0.2090000

0.2090000

	Inmarsat Mini-M
	POR

IOR

AOR

AOR - W
	872(7)

873(7)

871(7)

874(7)
	0.0575000

0.0575000

0.0633333

0.0633333
	0.0632500

0.0632500

0.0696666

0.0696666


2.3 Iridium Call Charges

(a) Automatically connected calls are available to Iridium satellite phones located within Australia and overseas.  Calls incur a flagfall as specified in the relevant Standard Agreement and the per second rate below.

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Call Charges include the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent. 

	Access Code
	Rate per second ($)
	

	
	Without GST
	With GST

	8816 (international)
	0.1950000
	0.2145000

	8817 (national)
	0.1033333
	0.1136666


2.4 GlobalStar Call Charges

(a) Automatically connected calls are available to GlobalStar satellite phones located within Australia and overseas.  Calls incur a flagfall as specified in the relevant Standard Agreement and the per second rate below.

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Call Charges include the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent. 

	Access Code
	Rate per second ($)
	

	
	Without GST
	With GST

	8818
	0.1166666
	0.1283332


2.5 GeoVerse Call Charges

(a) Automatically connected calls may be available to GeoVerse numbers.  Calls incur a flagfall as specified in the relevant Standard Agreement and the per second rate below. 

(b) Charging commences at the time a connection is established and stops when a call is terminated.  Calls are charged per second.  Call Charges include the flagfall plus the charge per second multiplied by the duration of the call and rounded up to the nearest second and cent. 

	Access Code
	Rate per second ($)
	

	
	Without GST
	With GST

	88210
	0.0038333
	0.0042166
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