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Appendix DD
Notebook Equipment Payment Plan

In this Equipment Payment Plan, a reference to a notebook includes, without limitation, a laptop computer and a notebook computer.
(a) You may purchase a notebook from us or a participating agent by paying us the full purchase price for that equipment.  
(b) If you are an approved customer* we will allow you to pay for the cost of a notebook you purchase from us or a participating agent over a 24 month period (‘equipment term’).  This offer is known as the Notebook Equipment Payment Plan.  

*To be an approved customer you will need to be a residential Optus DSL Direct or Cable Broadband customer or a small business Optus DSL or DSL Direct  Broadband customer or an Optus Wireless Connect customer and meet our credit requirements and meet the eligibility requirements of the service pricing plan you wish to connect to.

(c) The Notebook Equipment Payment Plan is only available on condition that you connect the notebook to the service on an approved pricing plan.  

(d) Different Notebook Equipment Payment Plans are available depending on the notebook you choose and the approved pricing plan you connect to.  

(e) Details of the Notebook Equipment Payment Plans and approved pricing plans vary from time to time and are available from us and our participating agents.  

(f) You are only able to purchase one notebook per service.
(g) Your Notebook Equipment Payment Plan may require you to pay for the notebook by either paying us:
(i) nothing upfront but monthly equipment charges, or

(ii) an upfront fee and monthly equipment charges.

(h) You must pay any monthly equipment charges to us each month for the equipment term.  The equipment term for your Notebook Equipment Payment Plan will be set out in your application or in the promotional material applicable to the pricing plan you connect to.

(i) You can elect to repay the balance of your equipment charges in full at any time.  You must contact us to arrange to pay out your Equipment Payment Plan. 
(j) If the service is cancelled before the expiry of the minimum term,, you will be required to pay us:

(i) any usage charges incurred up to, and including, the cancellation date; plus

(ii) the cancellation fee payable under your agreement, if any (unless under clause 2A of the consumer terms or SMB terms (as applicable), you are entitled to cancel the service without incurring a cancellation fee); plus

(iii) the sum of unpaid equipment charges owing on your notebook under this notebook equipment payment plan (if any).
(k) If the service is cancelled after the expiry of the minimum term, but before the expiry of the equipment term, you will be required to pay us the sum of unpaid equipment charges owing on your notebook under this notebook equipment payment plan (if any).
(l) You will own the notebook from when you receive it.  You are responsible for the maintenance and repair of the notebook (and any accessories you purchase from us), subject to any manufacturer’s warranty, and for any insurance for the notebook (if you wish the notebook to be insured).  You may not return the notebook to us if you cancel the service.

(m) You must use the notebook for your own personal or business purposes and must not resupply the notebook to anyone else (other than your personnel) unless agreed by us in writing.

(n) If you relocate your service to the Optus Cable network, you will be required to reduce your equipment payment plan to a maximum period of 12 months.  Your remaining equipment charges will be divided equally over the new 12 month period.    

(o) If the service is cancelled, you must cease using and delete the Optus software.

(p) We do not make any warranty or representation regarding the performance of any software provided to you in connection with the notebook.  You agree that you will not make a claim against us in respect of the software or its performance.  

(q) We provide support for the Optus software, but do not provide support for software not supplied by us. 
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