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1 ABOUT THIS appendix

(a) This appendix sets out the national special routes.

(b) The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the consumer terms or SME terms (as applicable to you).

2 NATIONAL SPECIAL ROUTES 

'Special route' national calls are calls between any two of the following cities.  The Charging Zones that define each city are listed below.  

The charging point for each city is that of the principal charging zone which is bold in the list below (for example, Gold Coast uses the Tweed Heads Charge Point).  

Distances for calls between cities set out below is calculated using these charge points not those for the individual charge zones.

	City
	Charge Zone

	Adelaide
	Adelaide

Mclaren Vale 

Mt Barker (SA) 

Salisbury 

Woodside (SA)

	Brisbane
	Beenleigh

Brisbane

Cleveland

Ipswich

Redcliffe

Samford

Sandgate

	Cairns
	Cairns

	Canberra
	Canberra

	Darwin
	Darwin

	Geelong
	Geelong

Queenscliff

Lara

	Gold Coast
	Southport

Tweed Heads

	Hobart
	Brighton

Hobart

Huonville

Margate

New Norfolk

Richmond (TAS)

Sorell

	Melbourne
	Clayton

Craigieburn

Croydon

Dandenong

Eltham

Kalkallo

Melbourne

Point Cook

Ringwood

Sunbury

Sydenham

Werribee

Whittlesea

	Newcastle
	Newcastle

	Perth
	Armadale

Fremantle

Herne Hill

Kalamunda

Perth

Rockingham

Rottnest

Spearwood

Wanneroo

	Sunshine Coast
	Caloundra

Cooroy

Nambour

Noosaville

	Sydney
	Avalon Beach

Bankstown 

Blacktown 

Dural 

Engadine 

Liverpool

Parramatta 

Sutherland

Sydney

Terrey Hills

	Townsville
	Townsville

	Wollongong
	Wollongong

Kiama
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