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1 WHEN DOES THIS appendix APPLY
(a) This appendix sets out the zones with local call access to non-adjacent zones.

(b) The meaning of the words printed like this is set out at the end of the service description for the relevant service or in the consumer terms  or SME terms (as applicable to you).

(c) The following services refer to this Appendix B:

(i) Optus Local Service;

(ii) Optus Long Distance Service;

(iii) Optus Inbound Voice Services; 

(iv) Optus Outbound Voice Services; 

(v) Optus Evolve Voice Services; and

(vi) Optus My Business Bundles    
(d)
You should look at the terms of the agreement to clarify whether this Appendix applies and how it applies to you, or you may contact us to confirm if this Appendix applies to you.
2 charging zones

The following charging zones have local call access to their listed non-adjacent charging zones:
	Originating Zone
	Local Call Access To

	Bacchus Marsh
	Sydenham

	Balliang
	Point Cook, Sydenham

	Bankstown 
	Camden, Campbelltown, Mulgoa, Penrith

	Bribie Island
	Sandgate

	Brisbane
	Sandgate

	Caboolture
	Sandgate

	Camden
	Bankstown, Sutherland

	Campbelltown
	Bankstown, Sutherland

	Clayton
	Craigieburn, Cranbourne, Eltham, Mornington, Pakenham, Point Cook, Ringwood, Sydenham

	Craigieburn
	Clayton, Eltham, Gisborne, Kilmore, Melbourne, Point Cook, Ringwood, Romsey, Sydenham

	Cranbourne
	Clayton

	Dayboro
	Sandgate

	Eltham
	Clayton, Craigieburn, Kinglake, Melbourne, Point Cook, Ringwood, Sydenham

	Emerald (VIC)
	Ringwood

	Fremantle
	Perth, Rockingham

	Gisborne
	Craigieburn, Sydenham

	Gosford
	Terrey Hills

	Healesville
	Ringwood

	Helensburgh
	Sutherland

	Kilmore
	Craigieburn

	Kinglake
	Eltham

	Lara
	Point Cook

	Melbourne
	Craigieburn, Eltham, Point Cook, Ringwood, Sydenham, 

	Mornington
	Clayton

	Mulgoa
	Bankstown, Parramatta

	Pakenham
	Clayton

	Parramatta
	Mulgoa, Penrith, Sutherland, Sydney, Terrey Hills, Windsor (NSW)

	Penrith
	Bankstown, Parramatta

	Perth
	Fremantle

	Point Cook
	Balliang, Clayton, Craigieburn, Eltham, Lara, Melbourne, Ringwood, Sydenham 

	Ringwood
	Clayton, Craigieburn, Eltham, Emerald (Vic), Healesville, Melbourne, Point Cook, Sydenham 

	Rockingham
	Fremantle

	Romsey
	Craigieburn, Sydenham

	Sandgate
	Bribie Island, Brisbane, Caboolture, Dayboro

	Sutherland
	Camden, Campbelltown, Helensburgh, Parramatta, Sydney, Terrey Hills

	Sydenham
	Bacchus Marsh, Balliang, Clayton, Craigieburn, Eltham, Gisborne, Melbourne, Point Cook, Ringwood, Romsey

	Sydney
	Parramatta, Sutherland, Terrey Hills

	Terrey Hills
	Gosford, Parramatta, Sutherland, Sydney, Windsor (NSW), Wisemans Ferry

	Windsor (NSW)
	Parramatta, Terrey Hills

	Wisemans Ferry
	Terrey Hills
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