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Optus 2010 Corporate Responsibility Report

GRI Index (Abridged)

Report Section G3 Category G3 Disclosure/Indicator Page Reference

Statement from the CEO Strategy and analysis 1.1 6

Key issues and opportunities
Strategy and analysis 

Report parameters

1.2

3.5

11

Who we are

Organisational profile 

Telecommunications 

Sector Supplement 

2.1-2.5, 2.7-2.8

IO8, PA4 

4-5

This report Reporting parameters 3.1, 3.3, 3.4, 3.6, 3.7, 3.11 7

Governance and engaging  
our stakeholders

Governance and stakeholder engagement 4.14-4.17 15-16

Our customers

Governance and stakeholder engagement

Disclosure on Management Approach – Human rights, 
Society and Product responsibility 

Indicators – Economy

Indicators – Environment

Indicators – Society 

Indicators – Product responsibility

Telecommunications Sector Supplement

4.12, 4.13

DMA-HR, DMA-SO, DMA-PR 

EC4, EC9

EN12-14

SO1-2

PR1, PR3, PR5, PR6

IO1-IO7, IO8, PA1, PA2, PA5-11 
TA5

27

22-24, 18-20, 24-25 

18, 20

19

18-20, 31

21, 24-26

18-25, 27

Our people

Disclosure on Management Approach  
– Labour practices and decent work

Indicators – Labour practices and decent work

Indicators – Human rights

Indicators – Society 

DMA-LA 

LA1-4, LA6-8, LA10-12, LA14

HR3

SO3, SO5-6

13-14, 31 

31-33, 35-36, 39, 42

40

31, 40

Environment

Disclosure on Management Approach – Environment 

Indicators – Environment 

Indicators – Human rights

Governance and stakeholder engagement

Telecommunications Sector Supplement

DMA-EN

EN1-8, EN10, EN12, EN14, EN16-18 
EN22, EN27, EN29

HR1-2

4.11

PA11, TA1-TA3

44-45

46-53 

45

46-49, 51

47-51

Community Disclosure on Management Approach – Society DMA-SO 56

Awards and recognition Awards 2.10 63-64
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GRI Index (con’t)

Report Section G3 Category G3 Disclosure/Indicator Page Reference

Complete GRI Index

Various 2.9, 3.2, 3.8, 3.9, 3.10, 3.12, 3.13

4.1-4.10, DMA-EC, EC2-3,

EC5-8, EN9, EN11, EN15, EN19-21,

EN23-25, EN28, EN30, LA5, LA9, 
HR3-9, SO3, SO7-8, PR2, PR4, 
PR7-9

PA3, TA4

Online
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