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STANDARD PRICING TABLE: Optus Software Defined Networking Services (SDNS)
This Standard Pricing Table forms part of Optus’ Standard Form of Agreement pursuant to the Telecommunications Legislation.

This Standard Pricing Table for the Optus SDNS comprises the following appendices: 

· Appendix 1 – Optus Fusion SD-WAN – Standard Pricing Table
· APPENDIX 2 – Optus Fusion SD-WAN – Miscellaneous Charges 
Appendix 1 – Optus Fusion SD-WAN Service Option

Standard Pricing Table

1. ESTABLISHMENT CHARGE
1.1 The Establishment Charge is the initial charge of $1,500 (exclusive of GST) payable per Gateway for: 
(a) installing the Gateway at your Premises;
(b) A one-time handover training session (1 x 4 hours remote session) ; and
(c) initial routing design and configuration of your network in the Management Portal.      

1.2 Establishment Charges are subject to extra charges if additional work is required to install the Service, subject to prior written agreement between the parties.
2. MONTHLY SERVICE CHARGES 
2.1 A Monthly Service Charge is payable depending on the Gateway and bundle option you select. The bundle options are:   
(a) Standalone – this pricing is available when a Supplier Network data connection is used at your Premises; and
(b) Bundled – this pricing is available if an Optus Network data connection is used at your Premises.
	Gateway
	Product Name
	Standalone Monthly Service Charge (excl. GST)
	Bundled Monthly Service Charge (excl. GST)

	Physical Gateway
	SDI-130 – 100M 
	$550
	$450

	
	SDI-130W –100M (WiFi) 
	$600
	$500

	
	SDI-330 –200M  
	$750
	$650

	
	SDI-1030 – 200M
	$850
	$750

	
	SDI-1030 – 1G 
	$1200
	$1100

	Virtual Gateway
	VGW – 2.5G
	$880
	$780

	
	VGW – 100M
	$375
	$275


3. SERVICE CHANGE CHARGES
3.1 A Service Change Charge is payable if you request Optus to perform changes on your behalf.  These charges are payable upon change completion.    

	Change Type
	Description
	Charges (excl. GST)

	Simple change
	Simple configuration changes that can be conducted within a maximum 1 hour period and managed remotely. Examples include:
· simple configuration file changes; and
·  dynamic host configuration protocol changes.
	$200

	Complex change
	Complex configuration changes that require follow-up and or design work, conducted within a maximum four hour period and managed remotely. Examples include: 
· complex configuration changes requiring design work; 

· policy changes; 

· topology changes;
· adding a new WAN connection; and 

· adding cloud based service to your network.
* Note that some change scenarios requiring greater than four hours of design work may require Professional Services engagement. Additional charges for these services will be calculated on a case by case basis and charged in accordance with Section 4.  
	$400

	Major Change 
	Changes requiring onsite visit.  Example include: 
· Relocation of a Gateway.
	$700


4.  OPTIONAL SERVICE CHARGES

	Change Type
	Description
	Charges (excl. GST)

	Administrator Training 
	One Business Day administrator training (conducted at Sydney and Melbourne locations.  Additional travel charges may apply for training outside these locations). 
	$5,000 per day

	Professional Services 
	SD-WAN design consultancy  
	Price on application



APPENDIX 2 – Optus Fusion SD-WAN Miscellaneous Charges
Miscellaneous Installation Charges

	Event
	Description
	Charges (excl. GST)

	Incorrect installation details
	In the event that any information you gave us about requirements for installation were incomplete or inaccurate, or if you need extra installation services
	$500 per service

	Non-standard installation costs
	In the event that additional work is required at a location where Optus installs a Service, subject to a separate agreement in writing signed by both parties
	To be quoted by Optus on a case by case basis


Miscellaneous Service and Support Charges

	Event
	Description
	Charges (excl. GST)

	Customer Fault
	Investigating and (if requested) correcting a Fault, where Optus decides that the Fault is caused an Excluded Event
	$500 per Fault / service

	After Hours Maintenance and configuration (non-Fault related) 
	Requiring us to perform maintenance or other services outside of Business Hours
	To be quoted by Optus on a case by case basis

	Non-standard service cost
	Hosting of Optus equipment if additional costs are incurred. For example, if your building owner imposes a charge or we agree to house your Optus equipment in a carrier rack in a data centre
	To be quoted by Optus on a case by case basis

	Suspending or modifying a Service
	Suspending your Service or modifying, repairing, or replacing any Optus equipment as a result of an Excluded Event
	$2,500 per service
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