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1. About this Service Description
(a) This is the service description for Fetch (which was previously known as Optus MeTV, Optus TV with Fetch and Yes TV by Fetch) which has been provided to you as a subscription service through Optus.
(b) Your agreement with us for the supply of the service is made up of:
(i) your application;
(ii) the consumer terms or the Small and Medium Business (SMB) terms;
(iii) this service description;
(iv) the standard pricing table; and
(v) the appendices.
(c) You may obtain a copy of the latest version of the consumer terms or SMB terms, service description, standard pricing table and appendices from us or on our website: http://www.optus.com.au/standardagreements.
(d) Where you may be charged a fee or a charge, then this fee or charge can be found in the standard pricing table. Please check the standard pricing table carefully to see what fees and charges apply to your use of the service.
(e) The meaning of the words printed like this is set out at the end of this service description or in the consumer terms (as applicable to you).
2. How will we notify you of changes to the Agreement?
(f) In some circumstances, we have to give you notice in writing of a change to the agreement, as set out in clause 2A of the consumer terms or SMB terms.
(g) In those circumstances not covered by (a) above in addition to any other method of notification in writing (including, but not limited to, by mail or email), we may notify you of a change by notice to the agreement on the:
(i) Optus Fetch website: http://www.optus.com.au/shop/entertainment/tv-movies/fetch-tv# , or
(ii) Optus Customer Portal: www.optus.com.au.
3. The Service
3.2 What is the service?
The service is:
(a) a service through which digital television is delivered to you via a broadband service and via a free to air television aerial connection;
(b) accessed using the Optus owned equipment, additional equipment and other equipment;
(c) available only when you fulfil the eligibility criteria.
3.3 What do we provide as part of the service?
(a) We provide the following as part of the service:
(i) the Optus owned equipment (see clause 13);
(ii) the additional equipment (see clause 13);
(iii) the Fetch Mighty or Fetch Mini Subscription (see clause 4.1); and
(iv) the opportunity to:
(A) subscribe to and access a selection of Channel Packs (see clause 6.1);
(B) order and view pay per view (see clause 6.2);
(C) purchase a Movie or TV episode or TV Series (see clause 6.3);
(D) take advantage of certain interactive services that we may offer from time to time (see clause 6.4); and
(E) take advantage of Apps that we may offer from time to time (see the End User License Agreement for the App).
(b) Your initial selection of additional services is that selected in your application and may be varied from time to time in accordance with the agreement.
3.4 Who supplies the service?
(a) The Optus group company set out in the table below and Fetch TV will provide the service to you.
(b) The Optus group company that supplies the service will depend on the access method you use to connect to the service.

(c) The access methods are:

	access method
	Which Optus group company supplies the service?

	via NBN Co.
	Optus Internet Pty Limited (ABN 14 083 164 532)

	via an HFC cable and data communications network.
	Optus Internet Pty Limited (ABN 14 083 164 532)

	via the Telstra Wholesale DSL network and the Optus Core Network  
	Optus Internet Pty Limited (ABN 14 083 164 532)

	via our DSL network, 
	Optus ADSL Pty Limited (ABN 17 138 676 356)


(d) For the Fetch Standalone service, this is supplied by Fetch TV and Optus Vision Pty Ltd (ABN 50 066 518 821)
3.5 Coverage
The service is available only at premises which have a broadband connection and a standard digital television aerial connection.
3.6 How will we supply the service to you?
Subject to complying with our obligations under clause 2A (Changing the Agreement) of the consumer terms, we may modify aspects of the service and the delivery of the service to you if it is necessary to do so for the efficient operation of our network.
4. Fetch Mighty and Fetch Mini Subscription
4.7 What is included with your Fetch Mighty or Fetch Mini Subscription?
Included in your subscription is:
(a) access to free to air digital television channels;
(b) supply and use of a STB;
(c) access to the movies in the Movie Box; and
(d) access to selected free applications.
5. The Connect + Entertainment Package
5.8 The Connect + Entertainment Package is no longer available to new customers.

5.9 What is included in the Connect + Entertainment package for existing customers?
Included in the Connect + Entertainment package is:
(a) access to free to air digital television channels; 
(b) use of a STB;
(c) access to the movies in the Movie Box; and
(d) access to selected free applications.
(e) Access to the entertainment channel package
6. Additional Services
6.10 Channel Packs
(a) From time to time, you will have the opportunity to subscribe to a selection of Channel Packs.
(b) A subscription to a Channel Pack is for a minimum of one calendar month and will be renewed on a month-to-month basis until cancelled. You will be charged a Monthly Access Fee for as long as your subscription is in place.
(c) You may cancel a Channel Pack at any time by using the User Interface, or by calling us.
(d) When you cancel a subscription to a Channel Pack, your subscription will cease from the next subscription renewal date. Access to the Channel Pack and its programming will continue until this date. No credit will be available for the current month's Channel Pack subscription charge.
(e) You may only watch a channel within the Channel Pack when you have subscribed to the relevant Channel Pack within the month to which the subscription is current.
6.11 Pay per view
(a) If you wish to view a pay per view must first order that programme using the Set-Top-box User Interface or Companion App.
(b) We may refuse to provide a pay per view that you have ordered, or try to order, if:
(i) you have outstanding payments under this agreement; or
(ii) your account is suspended.
(c) You must pay the relevant pay per view that relate to the pay per view programme that you order, as notified to you via the User Interface or Companion App and at the time of order.
(d) If the availability of the pay per view that you have ordered is cancelled, we will reimburse you the pay per view charges for that programme.
(e) You may only watch a pay per view programme when you have agreed to pay the applicable charge. You will be given the timeframe when you purchase the programme as to the total time available to commence watching it and the time at which the pay per view will cease to be available on the service. .
6.12 Movie and TV Store
(a) You may rent or purchase long term access to certain Content ("Purchased Content") via the Fetch Movie and TV Store for viewing at any time on your registered Authorised Devices.
(b) Purchased Content through the Fetch Movie and TV Store is only available to customers of Fetch who are in Australia and therefore Purchased Content may not be viewed outside Australia. Fetch employs geo-filtering technology and therefore if you are located outside Australia you will not be able to view your Purchased Content or access the Fetch Movie and TV Store.
(c) When you rent or purchase your Purchased Content from the Fetch Movie and TV Store, Fetch will grant you a licence on these following terms below to stream the Purchased Content during the period commencing from the acceptance of your payment of the fee. This license is not transferable by you to anyone else and is always subject to your compliance with these terms.
(i) Purchased Content through the Fetch Movie and TV Store and retaining access to your Purchased Content, is subject to you maintaining an ongoing Fetch account with Optus, and you acknowledge and agree to this. If you cancel your Fetch service you will lose any Purchased Content.
You understand and agree that the Purchased Content you receive through the Service such as movies, images, artwork and other copyrightable materials (the "Content") is licensed by Fetch or its affiliates from Content providers ("Content Providers"). The Content you receive through the service including the copyrights in the Content, are owned by the Content Providers and/or their licensors, and are protected by copyright laws as well as other intellectual property laws and treaties. Fetch, Content Providers and Content Providers' licensors do not transfer any title, right or interest to or in the Content to you.
6.13 Interactive services
(a) From time to time we may offer, and you may order, certain interactive services.
(b) Interactive services may not be available at all times.
(c) We will advise you of the charges for an interactive service at the time that you order that interactive service. You must pay the charge that applies to the interactive service that you order.
(d) We may refuse to provide an interactive service that you order if:
(i) you have outstanding payments under this agreement; or
(ii) your account is suspended.
7. Fetch Mobi App

7.14 Eligibility and Access

(a) Fetch Mobi app can be offered from time to time at our discretion.

(b) Fetch Mobi app is only available (purchased via online only via Google play or the App store) on 24-month new handset and re-contracting Optus mobile post-paid plans and is for use within Australia. 
(c) You must subscribe to a Fetch Ultimate pack (4.2) to access content, content you approve for purchase or rent via the Fetch Mobi App is billed to your Optus post-paid mobile account.
(d) Customers are eligible for 2 concurrent streams of the Fetch Mobi app. 

(e) Available on compatible smartphones and tablets with an eligible operating system (not available via PC & Mac). 

7.15 Data Free Streaming

(a) Home Broadband and mobile data charges will apply unless you are subscribed to Mobile TV streaming package or have Optus Home Broadband Unlimited Data plans 
(b) To access data free streaming on your plan you will need to activate Mobile TV streaming if you are already on a plan which is eligible for data free streaming. This can be done by heading into My Account. You will receive an SMS or email from point of activation letting them know when you can start streaming data free, any streaming done before then won’t be data free.
(c) Video content quality may vary according to 3G/4G and Wi-Fi bandwidth. Video content will be streamed in standard definition, as the streaming service has been designed to not exceed 1.5Mbps. This speed is optimised for a single stream on mobile and tablet devices. Customers might get some pixilation for the first 30 seconds or so of their stream as their app calibrates to the network. To get the best experience, it is recommended to use the streaming partners mobile and tablet apps and set the quality to “Auto”. 
7.16 Adult MA15+/R18+ content
(a) You warrant that you are over 15 years of age to view MA15+ content and over 18 years of age to view R18+ content available via the  Fetch Mobi app
(b) Content that is rated MA15+ and R18+ is available via the Fetch Mobi app. 
(c) You can set device specific parental controls using your PIN. This means you can secure your child’s device with access to G content only while you set a higher rating on your own device. 


8. Eligibility for the Service
8.17 What are the eligibility criteria?
You must meet the following eligibility criteria to be eligible for the service:
(a) Age criteria
You must be over 18 years of age.
(b) Address criteria
(i) The service will be provided in your home which must be located within Australia. You are not able to access the service outside Australia.
(ii) Until we successfully activate your service, we cannot guarantee that the service will be available at your address.
(iii) If you are a business customer, the service must still be provided at your private home residence. The service may not be installed in an office or other business location.
(c) Linked Optus account criteria (for customers who subscribed prior to 4th June 2018)
(i) You must have a linked Optus account.
(ii) If your linked Optus account is an Optus Post-Paid Mobile account, you must acquire an active fixed broadband service from a compatible Internet Service Provider with a download speed of at least 3 Mbps.
(iii) If your connection speed is less than 3 Mbps, you may experience service interruptions and significant delays in downloading and accessing content via the service. We do not warrant the operation of the service on broadband connections which do not offer download speeds equal to or greater than 3 Mbps
(iv) From 4th June 2018, Fetch Standalone service is available. Customers who subscribe to the Fetch Standalone service do not require a linked Optus account.
(d) Broadband connection criteria
(i) You must have an active broadband connection with a download speed of at least 3 Mbps.
(ii) You must ensure that your broadband connection provides a download speed of at least 3 Mbps. If your connection speed is less than 3 Mbps, you may experience service interruptions and significant delays in downloading and accessing content via the service.
(iii) We do not warrant the operation of the service on broadband connections which do not offer download speeds equal to or greater than 3 Mbps.
(e) Television criteria
(i) You must be able to connect the STB to a television. 
(ii) The television must have a spare video input (HDMI) to connect the STB to your television.
(f) Ethernet port and/or Wi-Fi criteria
You must have a spare Ethernet port on your broadband modem or the ability to connect to the Set Top Box via the WiFi configuration available via the modem. (WiFi connectivity is only available via the Mini Set Top Box and the 3rd Generation Set Top Boxes) 
(g) Digital Free to Air criteria
(i) You must have access to free to air digital television services provided via an external television antenna connection.
(ii) We cannot guarantee all free to air channels will be able to transmit, as the quality of each channel's transmission is linked to the aerial's ability to pick up the signal for the channel in question. Problems receiving a particular channel may not be resolved by subscribing to the service.
8.18 What needs to happen so that you can set up more than one STB?
(a) You can connect up to three Fetch set top boxes in your home. This is referred to as Multiroom.  All boxes must be on the same Fetch account with Optus. 
(b) Multiroom is available to Fixed broadband customers on selected plans (not available with the $60 plan) in selected homes only. 

8.19 Our right not to supply the service to you
We reserve the right to choose not to supply the service to you for technical and commercial reasons.
9. Term of the Service
9.20 How long do you have to acquire the service?
You must acquire the service from the time you commence receiving the service for a period of 1 month, unless otherwise stated. This is the minimum term.
If you subscribe to the Fetch Standalone service then you must acquire the service from the time you commence receiving the service for a period of 12 months. This is the minimum term.

10. Service Charges
10.21 What does the cost of the service depend on?
The cost of the service depends on:
(a) any additional services you select (see the standard pricing table for pricing information); and
(b) any changes you make to the additional service features that you use or acquire and if you accept the terms of a special.
11. Payments
11.22 Nominating a linked Optus account
If you have a linked Optus account, the service will be billed to the linked Optus account that you nominate at the time of ordering the service.
If your service is bundled to a Linked Optus account; You must hold an active linked Optus account at all times throughout the contract period.
(a) If for any reason you cancel your linked Optus account during the contract term you must supply an alternate Optus Post Paid Mobile, Optus DSL, Optus NBN Fixed Broadband, Optus Cable Broadband, Optus Fusion, Optus 'yes' Business Fusion, Optus RDSL Fixed Broadband or Optus Business Broadband account to which we can link your service, or cancellation fees will be applicable as set out in the standard pricing table in accordance with clause 19 below.
11.2   Invoice for Fetch Standalone service
If you subscribe to the Fetch Standalone service then you will receive a monthly bill for the service.
If for any reason you cancel your Fetch Standalone service during the contract term, cancellation fees will be applicable as set out in the standard pricing table in accordance with clause 19 below. 
11.3 What happens if you suspend your linked Optus account or Fetch Standalone service?
If your linked Optus account is suspended, the service will be suspended.  If you have a Fetch Standalone service, you can suspend your service. 
12. Data Usage
12.23 Does the service count towards your data usage?
(a) If you link your service to an Optus DSL, Optus NBN Fixed Broadband, Optus Cable Broadband, Optus RDSL Broadband, Optus Fusion, Optus 'yes' Business Fusion or Optus Business Broadband account:
(i) data usage generated by the downloading of content via Free-To-Air Catch Up Services will not be zero-rated and will be charged against your data usage on that account, and you may incur data usage charges depending upon your Optus plan; 
(ii) data usage generated by downloads and uploads associated with other service features will not be zero-rated, will be charged against your data usage on that account, and you may incur data usage charges depending upon your Optus plan; and
(iii) data usage generated by the purchase and/or download of other content via the service or via Netflix or STAN will be zero-rated and will not appear as part of your data usage on that account;
(b) If you link your service to an Optus Post-Paid Mobile account:
(i) all data usage associated with the service including the purchase and/or download of content will be rated and included as part of your data usage for your broadband service; and
(ii) you may incur normal download charges and/or excess usage charges depending on your broadband plan 

if provided by another Internet Service Provider.
(c) If your service is a Fetch Standalone service:
If you connect your STB to an Optus DSL, Optus NBN Fixed Broadband, Optus Cable Broadband, Optus RDSL Broadband, Optus Fusion, Optus 'yes' Business Fusion or Optus Business Broadband account:

(i) data usage generated by the downloading of content via Free-To-Air Catch Up Services will not be zero-rated and will be charged against your data usage on that account, and you may incur data usage charges depending upon your Optus plan; 

(ii) data usage generated by downloads and uploads associated with other service features will not be zero-rated, will be charged against your data usage on that account, and you may incur data usage charges depending upon your Optus plan; and

(iii) data usage generated by the purchase and/or download of other content via the service or via Netflix or STAN will be zero-rated and will not appear as part of your data usage on that account;

If you connect your STB to a non-Optus broadband connection:
(iv) all data usage associated with the service including the purchase and/or download of content will be rated and included as part of your data usage for your broadband service; and

(v) you may incur normal download charges and/or excess usage charges depending on your broadband plan if provided by another Internet Service Provider.
(d) If you access your service using the Fetch Companion App:
(i) Home Broadband and mobile data charges will apply unless you are subscribed to Mobile TV streaming package or have Optus Home Broadband Unlimited Data plans 

(ii) To access data free streaming on your plan you will need to activate Mobile TV streaming if you are already on a plan which is eligible for data free streaming. This can be done by heading into My Account. You will receive an SMS or email from point of activation letting them know when you can start streaming data free, any streaming done before then won’t be data free.
(iii) Video content quality may vary according to 3G/4G and Wi-Fi bandwidth. Video content will be streamed in standard definition, as the streaming service has been designed to not exceed 1.5Mbps. This speed is optimised for a single stream on mobile and tablet devices. Customers might get some pixilation for the first 30 seconds or so of their stream as their app calibrates to the network. To get the best experience, it is recommended to use the streaming partners mobile and tablet apps and set the quality to “Auto”.
(e) If you use the App, all data usage via the App will be rated according to the terms of the End User Licence Agreement for the App.
13. Use of the Service
13.24 General restrictions on use
(a) The service is for your household's own private or domestic use and is not to be resold or used for any commercial or business purpose.
(b) You must not duplicate, alter, retransmit, redistribute or otherwise deal with the content or any part of the content in any way, including but not limited to, by or through any computer network including the Internet.
(c) All content listed in the Electronic Programme Guide is the property of us, Fetch TV or our other third party suppliers. You agree that:
(i) you will not use the Electronic Programme Guide, or any part of it, for any purpose other than private and domestic purposes; and
(ii) you will not sub-licence, sell, lease, lend, upload, download, communicate or distribute it (or any part of it) to any person.
(d) You must ensure that the service is used lawfully and in accordance with the agreement and Fetch TV's Copyright Policy which you can see onscreen via the 'Settings' menu on the User Interface.
13.25 Your obligations in relation to your Parental PIN
(a) To order, subscribe to or otherwise view an adult programme or other restricted channel, you must be over 18 years of age. You can use your Parental PIN to limit access to channels and programmes which can be purchased under the agreement.
(b) You must ensure that:
(i) you keep your Parental PIN confidential and use it responsibly; and
(ii) only persons authorised to purchase an adult programme or other restricted content services do so.
13.26 Fair Go Policy
You acknowledge and agree that:
(a) you must comply with the Fair Go Policy (see Appendix S) when using the service; 
(b) we may monitor your account to ensure that you are complying with the agreement;
(c) we are entitled to investigate any misuse of the service such as any breach of the Fair Go Policy and may involve police or other law enforcement agencies in doing so. If we find that you have misused the service we may recover from you any costs of investigating that misuse; and
(d) if your misuse causes loss to another user and we are required to pay compensation to that user, we may require you to reimburse us.
13.27 Recording
You acknowledge and agree that:
(a) you may only use the recording functionality of the service for the purpose of viewing programmes at your address at a more convenient time;
(b) recording functionality may not be available for use with all Channel Packs; and
(c) we or our suppliers may erase any programme recorded by you for any reason. This includes, but is not limited to:
(i) if we are required to do so by our content suppliers;
(ii) if we need to reformat the Optus owned equipment; or 
(iii) if we become aware that you are using the Optus owned equipment otherwise than in accordance with the agreement.
13.28 Television care information
(a) You should not, when using the service, allow a still picture to be displayed on the screen of your television for extended periods of time as this may cause a permanent residual image to remain on the screen of your television. Such images include:
(i) channel logos;
(ii) images displayed in 4:3, 14:9 and 16:9 mode that are different to your television set up; and
(iii) on-screen information that is part of a programme.
(b) You must always consult your television operator's manual for proper operating instructions. We are not liable for any permanent residual image on your television.
14. Equipment
14.29 Optus owned equipment provided as part of the service
We will provide you with the Optus owned equipment as part of the service.
14.30 Additional equipment that we provide as part of the service
We will provide you with the following additional equipment as part of the service:
(a) 1 x Remote Control;
(b) 1 x 2-Core power cord;
(c) 1 x RF Loop-through antenna cable;
(d) 1 x HDMI cable;
(e) 1 x Ethernet cable;
(f) 2 x AAA alkaline dry-cell batteries; (with Mini and 3rd generation STB only)
(g) 2 x AA alkaline dry-cell batteries; and (with the 2nd Generation STB only);
(h) 1 x Quick Install Guide.
14.31 Upgrading to the 3rd Generation Set Top Box
(a) You may want to upgrade to the 3rd Generation STB from us at the charges specified in the standard pricing table. Upgrade to a 3rd Generation Set Top Box is only available to customers that are currently on a 2nd Generation or Mini STB.
(b) You must return the STB currently in your possession. If you do not return the Optus owned equipment within 30 days of receiving the new STB, we will charge you a fee as specified in the standard pricing table.
14.32 Other equipment that you may need to use the service
(a) You may need to obtain a powerline adaptor to connect the Optus owned equipment and additional equipment to your television.
(b) You may purchase a powerline adaptor from us at the charges specified in the standard pricing table.
(c) Alternatively, you may choose to purchase a powerline adaptor or other connectivity option elsewhere. We cannot guarantee that the Optus owned equipment and additional equipment will operate satisfactorily with powerline adaptors other than the powerline adaptor purchased from Optus.
14.33 Warranties
(a) In addition to your statutory rights as a consumer, we provide the warranty period with the Optus owned equipment at no extra cost.
(b) If you notify us of a fault with any of the Optus owned equipment we have supplied to you within the warranty period, we will, at our option, repair, replace, or provide credit for the faulty item at no cost to you.
(c) If we do not find a fault, or if the fault was caused by:
(i) any equipment which is not Optus owned equipment, 
(ii) any interference caused by an intervening event,
(iii) any interference with or modification to the Optus owned equipment or a failure to use it in accordance with instructions, or
(iv) damage caused by you, 
then we will charge you for the repair or replacement including associated shipping, handling and/or service call fees. We will tell you how much these charges are likely to be before you incur them.
(d) Outside any warranty period, the maintenance of the Optus owned equipment and the additional equipment is your responsibility.
(e) You may request us to replace the Optus owned equipment and/or the additional equipment outside any warranty period. If we replace it, we will charge you a fee as set out in the standard pricing table including associated shipping, handling and/or service call fees. We will tell you how much these charges are likely to be before you incur them.
(f) Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired. Refurbished parts may be used to repair the goods. 

14.34 Use of Optus owned equipment and additional equipment
(a) You must use the Optus owned equipment and the additional equipment:
(i) only for the purposes of receiving the service, and
(ii) in accordance with respective manuals or operating instructions.
(b) You must not:
(i) connect any other equipment to the Optus owned equipment; or
(ii) remove any of the Optus owned equipment
unless we instruct you to or you first obtain our consent. If you do so other than under our instructions or with our consent we will not liable for any consequences of your actions and you will be liable to pay:
(iii) any fees that may become due to us under the agreement even if those fees relate to the provision of the service; and
(iv) our reasonable fees to rectify any consequences of your actions.
(c) After installation, you are responsible for the Optus owned equipment, including moving or relocating it.
14.35 Moving or relocating Optus owned equipment
(a) Care should be taken when moving or relocating the STB. Moving or relocating the STB during use can cause irreparable damage to the STB.
(b) If you move or relocate the STB or any other Optus owned equipment, we are not responsible for any consequences of your action.
14.36 Damage to the Optus owned equipment
If you damage the Optus owned equipment, we may charge you a replacement fee as specified in the standard pricing agreement.
15. Delivery and Activation
15.37 Delivery of the Optus owned equipment and additional equipment
(a) You may be charged a one-off delivery cost as specified in the standard pricing table. Optus may waive this delivery charge from time to time for purchases completed online.
(b) Optus will endeavor to deliver your Optus owned equipment and additional equipment within 10 business days of your order.
15.38 Activation of the service
(a) You will need to activate the service by activating the STB using the code we supply.
(b) If you do not activate the service within 45 days of the delivery we reserve the right to:
(i) request the return of the Optus owned equipment, and we may charge you a recovery charge as specified in the standard pricing table. This charge will be added on to your linked Optus account or Fetch Standalone service
16. Installation
16.39 Who will install the service?
(a) You are responsible for the installation of the equipment that we provide to you for the service, including obtaining any necessary consent to install the service.
(b) If you are unable to install the equipment, you may request, and we may refer your contact details to a third party installer who may provide you with a quote to install the equipment for you.
17. Use of your Personal Data
17.40 Fetch TV's use and disclosure of your personal information
You acknowledge that Fetch TV may use and disclose your personal information in accordance with its privacy policy. You can see Fetch TV's privacy policy onscreen via the 'Settings' menu on the User Interface.
17.41 Viewing Habits Data
You acknowledge that:
(a) Fetch TV may collect information from your STB or STBs, including Viewing Habits Data; and
(b) Fetch TV may aggregate and disclose Viewing Habits Data to us or to other third parties (including, for example, businesses that want to advertise via the service) but this will not include information that identifies you personally to them.
18. Supplier and Third Party Services
You acknowledge that:
(c) the service relies on the services of suppliers (including Fetch TV) for its operation, who are not controlled by us;
(d) we are not responsible for any content that may be obtained via the service;
(e) we do not exercise any control over, authorise or make any warranty regarding:
(i) your right or ability to use, access or transmit any content using the service, 
(ii) the accuracy or completeness of any content which you may use, access or transmit using the service,
(iii) the consequences of you using, accessing or transmitting any content using the service, including without limitation any virus or other harmful software, and
(iv) any charges which a third party may impose on you in connection with their services accessed via the service; and
(f) the third party supplier may change and/or remove content available to us, in which case we will change the availability of that content to you and/or remove your access to that content.
19. Liability
19.42 Our liability to you
(a) Other than as set out below, we accept liability to you in connection with the supply or interruption of the service to the extent provided in the agreement and this service description.
(b) We are not liable for delay, interruption in or cessation of the service, failure to broadcast or deliver an advertised programme, the supply of the service in error, or the quality of transmission of any channel including free to air digital television channels.
20. Suspension and Cancellation
20.43 Your right to suspend the service
If you have a linked Optus account, you will not be able to suspend the service independently of your linked Optus account (see clause 10.3 in relation to what happens if you suspend your linked Optus account). 
If you have a Fetch Standalone service, you will be able to suspend it. 
20.44 Payment of a cancellation fee
Cancellation of the service prior to the end of the minimum term may attract a cancellation fee as set out in the standard pricing table.
20.45 Return of Optus owned equipment
(a) The Optus owned equipment remains our property. 
(b) If the service is cancelled for any reason:
(i) you may request us to send you a Collect Kit; and 
(ii) you must:
(A) return the Optus owned equipment to us using the Collect Kit within 30 days from the date of cancellation; or
(c) If you do not return the Optus owned equipment within 30 days from the date of cancellation, an additional charge applies as set out in the standard pricing table.
(d) If the service is cancelled as a result of circumstances reasonably attributable to you, you must pay:
(i) any costs, expenses, liabilities or losses incurred by you in performing your obligation under clause 20.2.; or
(ii) a return fee, as set out in the standard pricing table, if we come to collect the Optus owned equipment in accordance with clause 1.1(a)(i)(A),
whichever is applicable.
(e) This clause 19 survives termination or cancellation of the agreement.
21. What happens if you move Premises
(f) If you move premises and:
(i) the service is available at your new address; and
(ii) you wish to reconnect to the service,
we will cancel the agreement and you will be required to enter into a new agreement for the provision of the service at your new address. We will not charge you a cancellation fee, but you will start a new minimum term. If you re-install the Optus owned equipment at your new address, you should note the warnings and your obligations in relation to moving or relocating Optus owned equipment in clause 13.7 above.
(g) If you wish to reconnect to the service in the circumstances set out in clause (a), and you are unable to install the service at your new address, you may request us to refer your contact details to a third party installer who may provide you with a quote to install the equipment for you.
(h) If you move before the minimum term expires and you do not wish to continue receiving the service, or the service is not available at your new address, we will cancel the service and charge you a cancellation fee as specified in the standard pricing table.
(i) If you move premises, you must:
(i) give us at least 30 days' notice of your new address before you move; and
(ii) comply with the obligations specified in clause 19.3 above in relation to return of the Optus owned equipment.
(j) This clause survives termination or cancellation of the agreement.
22. Customer Service
(k) If you require support with your connection to the service or have any questions relating to the connection you can contact Customer Service.
(l) Full customer service is provided regarding billing, codes, passwords, email and online services.
(m) Customer service may only provide limited assistance for equipment and software supplied by you.
23. What do terms in this Service Description mean?
23.46 Definitions
In this service description:
Fair Go Policy means the Optus Fair Go Policy as set out in Appendix S.
adult programme means an adult entertainment programme which we may offer from time to time.
additional services are the additional features you may obtain with the service. Descriptions of, and the terms and conditions associated with, each additional service are set out in the standard pricing table. Additional services may be added or removed from time to time.
App means a mobile app that we offer for use with or relating to the service.
Content including television programs, feature length movies and applications) which is made available to You through Optus TV with Fetch is subject to copyright both in Australia and overseas. You may view programming Content using your set top box and your authorised registered devices, for as long as you maintain a valid subscription through Optus and provided that your set top box is located in Australia.
Connect package has the meaning in clause 4 of this service description.
Channel Pack means one or more channels accessible via the service which can be subscribed to on a monthly basis.
Collect Kit means a reply paid satchel and an instruction letter to enable you to return the Optus owned equipment to us.
compatible Internet Service Provider means a provider of consumer fixed broadband internet access offering a minimum download speed of 3 Mbps.
Electronic Programme Guide means the on-screen, electronic programme guide which is provided as part of the service and which can be accessed using the remote control unit or the buttons on the front of the STB.
eligibility criteria are the requirements set out in clause 7.1 of this service description.
Fair Go Policy means the Optus Fair Go Policy as set out in Appendix S.
Fetch TV means Fetch TV Pty Ltd (ABN 36 130 669 500).
Fetch Standalone service means proposition which allows direct to consumer access to Fetch via Optus without the need for an Linked Optus Account. (Available from 4th June 2018)
Free-To-Air Catch Up Services means ABC iView, SBS On-Demand and any other Free-To-Air Catch Up Service available on the service.
interactive services means any application or functionality accessible through the STB or App that we may offer from time to time and may include, interactive games, transactions communications (such as email), interactive programme guides and any other similar service.
linked Optus account means an active Optus Post-Paid Mobile, Optus DSL account, Optus NBN Fixed Broadband account, Optus Cable Broadband account: Optus Fusion account, Optus 'yes' Fusion account or Optus Business Broadband account to which you nominate to link your service in your application and in accordance with clause 10.1.
minimum term means a period described in clause 8.1
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8.1 of this service description.
Monthly Access Fee means the fee which you must pay each month to maintain a subscription to a TV Pack.
Movie Box is a collection of 30 movies to which one movie is added and one deleted each day.
Optus owned equipment means the STB provided in accordance with clause 13.1.
other service features means meta-data, User Interface components, images and graphical components, YouTube on TV, Applications, EPG information, service meta-data and software updates.
Parental PIN means a personal identification number.
pay per view or on demand programme means a programme which is not available as part of the Connect service but is available for purchase using the User Interface.
pay per view or on demand charges means the charges relating to a pay per view or on demand programme that you are advised of at the time of ordering the relevant pay per view or on demand programme.
STB means a digital set-top box unit we provide to you when you subscribe to access the service. The STB is a personal video recorder, which allows you to pause and rewind live free to air channels and record free to air television programmes to watch at a later point.
third party installer means a company with whom we may, from time to time, enter into an arrangement to pass on your request for installation of equipment.
TV Pack means a pack of TV series and shows accessible on-demand via the service which can be subscribed to on a monthly basis.
User Interface means the menus, buttons, functions and other graphical components which make up the display provided by STB.
Viewing Habits Data means information that relates to advertising, programming or any other services that are viewed, used or accessed via the User Interface.
Warranty period means 24 months.
23.47 Interaction with the consumer terms
The definitions in clause 22.1 of this service description replace the definitions in the consumer terms to the extent that those definitions are inconsistent with those specified in the consumer terms.
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